


What is Mobile Banking?

Mobile Banking s a Banking process withoul bank branch which
provides financial services to unbanked communities affclenty
and at affordable cosd. To provide banking and financlal services
through Moblle technology devices Le mobile prone called Moblle
Banking.

Benefits of Mobile Banking

* Real time on-linz banking

+ fyailaile anyfima, anywhare throughoul the couniny

* It bs converient, aflordable and secure

+ It is much mara effective in davaloping savings habits

o [ will mase acoess In banking and advanced payment lransaciions al
affordable cost

* i much safer, speady and safeguand agairs! frauduent trarsactions

What does DEBL Mobile Banking offer?

+ Cusiomer Regisiration

+ Cash-in (cash deposi)

+ Cash-oud (cash withdrewal)

+ Foreign Remittanos

+ Salary dsbursement

+ Parson o Person Transfer (P2P)
+ Airtime fop up

+ Balarca Wiy

Where to register?

Cusiomer can register et eny suthorized sgent poim of DESL
who can display 'DBBL Agent Cartificate’ and TBBL Maile Banking
Banrer',

Which Telco's Mobile can be registered?

Customar having ary mabila fram amy mobile Opamator can be registerad
fior DBBL Mabile Banking at ary nominaied agent poind of e bank.




What are the necessary documents for registration ?

+ Dty kel in KT form (Forms ang avisilabie & He romingied agoend
paint)

* Photograph of account holdar.

+ Nafional i or any other acceptable |0 with phofograph.

What is my mobile account number ?

Yo Mobile accourt rumber Is your mobde numbar with an adeitional
check digh. For example if your mobile rumber & 012334455686 and
chack digit is 3. Thean your mobde accourd number will ba
012334455663

How to register mobile account

+ Cusiomer fils up tha K¥'C Farm and submit o agent elong with his
photograph & NaSicnal ID {NED}

+ Agent goes io Customer Regisiration Menu from hisher mebile and
irser cuslomar's mobile number

+ Customer mosives an VR call or USSD prompt andin reply, she
givies 3 L-igil PIN rumber 3t hisier choics [plaase nme ber your PIN)

+ A Mooie Account is created in DESL system which is hisher mokils
niumber + cnie check digit

+ Cusiomer recelves e conformation Sk3 which conlains hisher
Mabile Accourt numiber (plesse remembsr your check digi)

I

Why PIN is strictly confidential?

PiM iz the key for iransadion of Mabile Banking, Only comact maich of
PIM & Mobile Mumbar can aooess She Mobile Account. PIN & napded fo
verlly the A/C owner by the system. If a PIN |s disclosed, respacive
acoount is &t risk fharefors, PIN showuld be handlad varny cansduly

What type of Mobile set is required?
Aryy type of mobile set can be used for DEBL moblle banking,



How much initial deposit is required?
Cusiomer can open @ DBBL Mobile Account wilh an inifiel depaosit of Taka
100 (One huncirad] orly,

Where to cash-in (cash deposit)?
Cusomer can cashvin (daposR] af any authorized agent of DBEL
or DBBL Branch.

How does it work?

+ Cuslomer hands aver cash io the Agent

+ Agant indtiates the transaciion fom hisher maobie

+ Ageni geds prompt manu and in raply agent enters cuslomer's mobie
account number (induding chack digit) and amount

+ Agant enters his/her PIN

+ Syslem credits cusiomer's account ior the same amount

+ Agant issues & receipt o fhe ousiomer

* Bysiem sends an SMS to e customer's mobile

* For security reasan, cusiomer needs fo check fhe sending rumber of
SKES grc fhe amount. SMS will be sent from 16216 or 1180016216 if
e emount of maney & not comedd or ha sms send from diferent
mumber, then N wouldn't be considemd a8 comecl.

Where to cash-out (cash withdrawal)?

Customer can cash-out (withdraw] &t eny authorzed agent peint of
DBBLor DBBL Branch,

How does it work’?

¢ Cugtomer gsks Bie Agenl for withdrawdl of an amounl from higher
robils acooad

v hgent intiates the rarsacion from hisfher mobie

. manu and in enters cuslomer's mokile
Scoed rrtae |clyieg check g8 s e > wihdrow

* DBBL system sends mend b thi customens mabile (or IVR
"fou are going 10 raw Th. YO0KK from your mobile Bocount
DBBL. I veu vein] 1o conlinug, please ener vour 4-digl PIN

* Customer enters hisher FIN

+ Sysinm debits ousiomen's acoounl and sends an 5V o e cuslomer's moble.

v Agent hands over morey 1o the customer



How will you send foreign remittance?

1. From tha Nominated Exchange Housas of DBBL!
You can send remiftance from amy romirated Eachange Houses of
DuichrBangla Bank locabed al owar the word The remitied morey
world ba frarsfamed to tha banafidary’s Mobile account within 24 hours
arid the haneficiary wil immeciately receive an SME about ®ia depeeit.
To evail this sardice, just provide the follewing information et the

exchange houses

& Amauni

& Beneficiary's Mame, Bank Name |{Dutch-Bangls Bank ) and
Moble Accound Mumber,

Z. From The Mominated Exchange Houses Of Other Bank:

You can send remitlance Fom e nominaled exchange houses af
othar Bangladeshi banks. the remitied money will be ceposited 1o
benificianie’s mobile @ocount Within 2-1 working days and the
beneficiary wil Immedately et an SME about the deposi. To evall this
service, just provide e illewing infarmalion af the exchangs houses:
= Amount

= Bensficery's Mams, Bark Nama (Duich-Bangla Bank } ard

Mabila Account Numbi,

How beneficiary will withdraw money from the
Mobile Account?

Wi @ diry, @ beneficiary of remobe ansa has o oome 1o the dsinc vl ko
withdraw money from banks whena costs and manay imeisament is high. To
avaid ihis dfficully, a benefciary can easly withdraw mongy from the
nearast DBBL agent points. D884 had anormous agant point all cver tha
country, Mew a chenl need nol o go al e dislicl leve, DBBEL now
prowiding Mobile Banking sarvica through Uinion Information Servica centre
(UISC) from each of the Unians of Bangiacesh. One can withdraw remited
mizrezty froam there,

A Client can withdraw money from the following Location :
sb Mpmirahed agent polrt of D36EL.

= Ay branch of DBEL

= [BEL ATH boath.
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What is transaction limit?

Curverd limi for the customers ane &8 under

Cash-in fraquency per day =1 tmas
Cash-out frequancy per day =5 timas
Gash-n { cash-out amount per transaciion = Tk 5,000
Cash-in frequency par manth = 20 timas
Cash-out frequancy per month = 2 fimas

Fees & Service Charges

Regisiration Fee ¢ Frest

Cash-in Charges i 1% of the frarsaction ameund or TiB-,
whichewer & higher

Cash-cul Charges i 2% of the iransaction amound of Tie 100,
wihichesier & highes

Remittarce Disbursement © Fres
{0 . s

To know more, please dial
our call centre at

16216



