A& Dpuich-Bangia Bank

US Bangla Airlines Discount Offer for Dutch-Bangla Bank Cards
Frequently Asked Question (FAQ)

What is the Campaign offer?

- 10% discount for All Dutch Bangla Bank Cardholders (Debit/Credit/Prepaid) on base fare at all
Domestic routes while they purchase air tickets from nominated US-BANGLA AIRLINES City Sales
Offices by using their Dutch Bangla Bank cards.

What is the campaign duration?

- The sales period of this campaign would be valid till 30" June, 2025. However, Bank and/or US-
BANGLA AIRLINES reserve the right to extend or withdraw the offer, or modify or change the
offer at any time with prior notice.

What is the discount modality?

- The mentioned discounts are applicable on regular market fare, not on any Promotional fare
which could be floated by US-BANGLA AIRLINES time to time. Discounts are applicable on the
base Air Fare of Adult and Children passengers only. No discount will be offered on taxes &
other charges. Any associated VAT, Surcharges & Govt. Taxes will be paid by the cardholder.

Who are eligible for this offer?
- All Dutch Bangla Bank Nexus Debit, Credit & Prepaid Cardholders are eligible for this offer.

Is there any purchase restriction?

- Dutch Bangla Bank Credit/Debit/Prepaid Cardholders can purchase maximum 04 tickets
(Parents, Spouse & Children). Cardholder has to be one of the travelling partners under this
discount campaign. No discount would be provided if s/he would like to buy tickets for others
in case s/he is not travelling.

Is the offer applicable for all platforms?
- No. Offer is only applicable for POS payment by using Dutch Bangla Bank Card at US-BANGLA
Sales Offices.

All US-BANGLA AIRLINES Sales Office is available in this Campaign?
- No. Cardholder need to purchase air tickets from nominated US-BANGLA AIRLINES City Sales
Offices (excluding Airport Sales Offices).

What is the refund / Date changing policy?

- Ticket is Totally Non-Refundable. Date Change is allowed as per policy of US-BANGLA AIRLINES.
In case of reissue, no further discount will be given.
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¢ Which destinations are nominated for this Campaign?
- Route details of US-BANGLA AIRLINES for this Campaign is given below-

SL Routes

DHAKA-CHATTOGRAM & VV

DHAKA-COX’S BAZAR & VV

DHAKA-JASHORE & VV

DHAKA-SAIDPUR & VV

DHAKA-SYLHET & VV

DHAKA-RAJSHAHI & VWV

N|lo|lu|bh|WIN] -

DHAKA-BARISHAL & VV

¢ Which sales outlets are nominated for this Campaign?
- Sales outlet details of US-BANGLA AIRLINES for this Campaign is given below-

Dhaka

Banani : Safura Tower, House # 20, Ground Floor. Kemal Ataturk Avenue, Banani,
Dhaka - 1213, Cell: 01777777899-900

Baridhara : 77, Sohrawardi Avenue, Baridhara Diplomatic Zone. Cell: 01777777820

Dhanmondi : 100/B Rima Bhaban, Shukrabad, Dhanmondi, Mirpur Road Cell:
01777777812-81

Motijheel : Surma Tower (Ground Floor), 59/2, Topkhana Road, Motijheel, Dhaka.
Cell: 01777777818-19

Uttara : Sultana Tower (2nd floor) House: 10, Sonargaon Janapath, Sector: 11, Uttara.
Cell: 01777777814-15

Banasree : House: 10/B, Block: B Main Road, Banasree Rampura. Cell: 01777777821

Banglamotor

: Rupayan Trade Center (Ground Floor), 114 Kazi Nazrul Islam Avenue,

Banglamotor. Cell: +8801777777886

Mirpur : 231, Senpara Parbata Central Plaza (1% Fl.), Mirpur. Cell: +8801777777857-858
Sylhet
Sylhet City : Khoirun Bhaban, Ground Floor, Mirboxtula, Sylhet Cell: 01777777829-30
Chattogram
Nasirabad : HNS Tower (2" Floor), 2628/1 CDA Avenue, Nasirabad, Chattogram.

Cell: 01777777824-825
Agrabad : Agrabad Hotel, Agrabad C/A. Cell: 01777777822-823
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Cox’s Bazar

Cox’s Bazar City: Hotel Sea Palace, Kolatoli Road. Cell: 01777777841-842

Barishal

Barishal City  : Hossain Point (2nd Floor), 47 Sadar Road. Cell: 01777 777 848-849

Saidpur & Rangpur

Saidpur : Dr. Zikrul Hoque Road. Cell: 01711 171 844-845

Rangpur : Jail Road, Radhaballav, RDRS Building, Bangladesh Bank Circle Cell: 01777 777
847

Rajshahi

Rajshahi : 223 Sultanabad (2nd Floor), New Market Road. Cell: 01777 777 850-851

Jashore & Khulna

Jashore : 06, MM Ali Road, Maik Potti, Kotwali, Cell: 01777 777 833-834
Khulna : Nurjahan Complex, 41 Ibrahim Mia Road, Shibbari More. Cell: 01777777838-839

END
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