INSTALL AND USE SOFTWARE TOKEN IN DESKTOP/LAPTOP

Install and Use Software Token Generator

If you are registered for Software Token, the software for generating the token code
can be either installed in any desktop or laptop

1. If you ate a Desktop/Laptop uset then please review section —
a. How to Install Token Generator Software in Desktop/Laptop

b. How to Set PIN for the first time (For Desktop/Laptop User)

c. How to Generate Passcode

How to Install Token Generator Software in Desktop/Laptop

If you want to install the software token generator in your desktop / laptop, please
follow the steps below. To use software token, you need to have STDID file and token
generator software from RSA installed in your PC/Laptop.

Steps to install RSA token generator software:

1. To get the STDID file, please check your email (that you used during
registration request). Please download the file in any location of the computer
and unzip it in the same directory. If you do not receive such mail, please
contact with our 24x7 call center 16216

2. Once you get the STDID file, please download and install RSA software on
your device from this link. You need to select the correct installation file based
on your Desktop’s/Laptop’s Operating System. If it is running on windows
(32-bit / 64-bit), please download the appropriate version of the softwate.

3. Installation of the software is easy as like other installation, select default
selection and clicking next will complete the installation process.

4. If the installation is successful, you can find the Programs links in your
Programs files as RSA SecurlD Token
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5. Now click on the RSA SecureID Toke from the Program Files and a screen
will be launched as shown in below figure. Now, click on the “Import form
File” icon on the screen

\ Select token import method:

a Import from File - Browse to a file saved

on your computer (.sdtid extension).

Import from Web - Enter an activation

il = ;
Tinport from Fe code and URL (if required).

o Need to view device information?
@ Token Storage Device

Import from Web | Need help importing a token?

[ About... ][ Cancel ]

6. Now click on the Browse button to select the STDID file already saved in a
directory of your Desktop/Laptop. On selection is done, please click on the
OK button.
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>

Import from File

Import from File Enter token file path or click Browse:
@ [ BrowI =
Need help importing from file?
Import from Web

OK H Cancel I

7.
and click OK to go next steps.

[EA RSA SecurlD Token

Token named 000115275790 successfully
imported to Local Hard Drive (RSA).

Want to change token name?[ Change Name ]

You are done with importing the STDID file, if you see the screen as below

LS

8.
below figure:

Enter PIN: | | u

000115275790 (Options v) &= &2

Clicking OK will complete the process and screen will be display as shown in

R

Hold on! Before you proceed to generate passcode (which will be required for

generator, you need to change the PIN for

the first time. Once the PIN is changed, you can generate the Passcode using
the PIN you set. To change the PIN, please follow the steps described in
Section — How to Set PIN for the first time (For Desktop/Laptop User)

&y securip®
9.
doing transactions) using this token
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How to Set PIN for the first ime (For Desktop/Laptop User)

If you are a first time user and you are done with installation of the RSA token
generator software, you need to set the PIN. This is only required if you are registered
with either Hardware or Software Token. For SMS Token, you don’t need to set any
PIN.

Steps to set PIN for the first time for Software Token:

1. Launch the RSA SecurelD Token form the Program Files. Since you are a first

time user, do not enter any value in the “Enter PIN:” field, instead just click on
icon next to the field as shown in the figure below:

000115275790 |Options v &= &8

Enter PIN: | h

5 securip*

-

2. On clicking the icon, the software will generate a Tokencode as shown below.
This Tokencode will be used for changing PIN (for the first time only)
through Internet Banking application.

000115275790 (Options v &= 82

.

Tokencode: A

4334 2177
(Re-enter PIN) (Copy)

L& securio*

3. Now logon to DBBL Internet Banking application

4. Navigate to Customer Service > 2-FA Change PIN Request from the top
menu bar as shown below:

¥ 5 Myloans =@ My Payments Eﬂ_.. Bill Payments  # Customer Services
Dashboard = Inguiries E Default
#® Transaction Initiation Authorisation — Erzries

, Mailbox

‘\\ Transaction Iniiation Authorisa 06-07-2013 14:16:16 GMT +0

, 2FA Change Fin Request

Instructions 2FA Change Pin Request
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5. On clicking the menu 2-FA PIN Request, the user will land on the screen and
enter new 2-FA PIN (4 digit numeric value only) as shown in below figure. Click
on the Submit button to proceed to Next.

\\ Change 2 FA Pin 06-07-2013 14:27:28 GMT +0600

1. The 2FA pin should be 4 digit.

2. The 2FA pin should be numeric anly.

Virtual Keyboard :

el e [T =T J]o0-T-1-Tel iWlel]
(<ol Mol el ol l=Ts Tl iels]]
[~ =TT Tel-TTe - TrT-igoT=1-]
I I T e e

Click here to enter by hovering

6. On submitting the user will be landed on the screen as shown in below figure.
Enter Tokencode that you got from the step (2) in the Passcode filed as shown
below screen. Once done, click on the Submit button to complete PIN change
process.

Enter new 2 FA Pin : l e

Confirm new 2 FA Pin : | - |

[Cuse virtual keyboard

“ Transaction Initiation Authorisation 06-07-2019 14:33:48 OMT +0500

L, For Fost Tims Hardwars and Softsars Token User < Pases antar oedy TokenCode
2. For Hardware Token User - Fasscode 15 #IN and TokenCode
1. Far Software Toioan Liser - Sasscote s TocanCode

4. For SMS Tokan User - Fasscode 15 TokenTode sent on mobile

use vitual keybosrd
Virtual Keyboard -

iClick hars 1o enter by havenng

7. On successful completion of the PIN change request, the user will be landed on
the screen as shown below:
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Your 2FA pin has been changed successfuIIyJ

\\\ Confirmation - Change 2 FA Pin 06-07-2013 14:37:46

How to Generate Passcode

Passcode is required for doing transactions through internet banking. Whenever you
initiate a transaction process, you need to generate the Passcode from RSA Software
and use the same Passcode within the life-time of the passcode in the required field.

Steps to generate Passcode from Desktop/Laptop:

1. Launch the RSA SecurelD Token form the Program Files. Enter PIN (as you
set) and click on the button next to the enter PIN field as shown in below

screen:

000115275790 (Options v] &= &3

Enter PIN: I ooool : u

L& securip*

-

2. On clicking the button, the application will generate Passcode as shown below:

000115275790 (Options v &= &8

Passcode: \

P
2419 0329 |
(Re-enter PIN) @g(

L& securip®

_J

3. Use this Passcode in the Internet Banking Application to complete the
transactions.
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