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Partial view of registration counter and attendance of the hon'ble shareholders at 17th AGM



Notice of the 18th Annual General Meeting
Notice is hereby given that the 18th Annual General Meeting of the hon’ble Members of Dutch-Bangla 
Bank Limited (DBBL) will be held on Sunday, March 30, 2014 at 10:00 A.M. at Ballroom of Pan Pacific 
Sonargaon Hotel, Dhaka-1215, Bangladesh to transact the following business:

Agenda 

01. To receive, consider and adopt the Audited Accounts of the Company with Auditors’ Report 
thereon and the Directors’ Report for the year ended December 31, 2013.

02. To declare dividend for the year 2013.
03. To elect Directors. 
04. To appoint Auditors for the year 2014 and fix up their remuneration.

By order of the Board

Md. Monirul Alam, FCS
Company Secretary
Dated: Dhaka, March 16, 2014

NOTES

(i) The ‘Record Date’ for the purpose was Thursday, March 13, 2014.

(ii) The Members’ whose names would appear on the ‘Record Date’ in the Member / Depository 
Register of the Company are eligible to attend the meeting and entitled to dividend.

(iii) Hon’ble Members are requested to submit their written option to the Company regarding the 
way of receiving dividend within March 20, 2014, otherwise, the dividend will be paid through 
BEFTN or any other mode as may be deemed appropriate by the Company.

(iv) A Member eligible to attend and vote at the Annual General Meeting may appoint a proxy to 
attend and vote on his / her behalf. Proxy Form must be affixed with revenue stamp of Taka 
20.00 and submitted to the Registered Office of the Company not later than 72 hours before 
the time fixed for the Annual General Meeting.

(v) The election of Directors of the Company will be dealt with as per rules and regulations in force. 

(vi) The existing auditors, M/s. Hoda Vasi Chowdhury & Co., Chartered Accountants will retire and 
as per rule they are eligible for re-appointment.

(vii) For the sake of convenience, hon’ble members are requested to submit their queries on the 
Directors’ Report and Audited Accounts, if any, at the Head Office of the Company preferably 
03 (three) days before the date of the Annual General Meeting.
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Vision
Dutch-Bangla Bank dreams of better 
Bangladesh, where arts and letters, 
sports and athletics, music and 
entertainment, science and education, 
health and hygiene, clean and pollution 
free environment and above all a 
society based on morality and ethics 
make all our lives worth living. DBBL’s 
essence and ethos rest on a cosmos of 
creativity and the marvel-magic of a 
charmed life that abounds with spirit 
of life and adventures that contributes 
towards human development.
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Mission
Dutch-Bangla Bank engineers enterprise and 
creativity in business and industry with a 
commitment to social cause. “Profits alone” 
do not hold a central focus in the Bank’s 
operation; because “man does not live by 
bread and butter alone”.
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Core 
objectives
Dutch-Bangla Bank believes in its uncompromising commitment to 
fulfill its customer needs and satisfaction and to become their first 
choice in banking. Taking cue from its pool of esteemed clientele, 
Dutch-Bangla Bank intends to pave the way for a new era in 
banking that upholds and epitomizes its vaunted marques "Your 
TrusTed ParTner".
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Bismillahir Rahmanir Rahim

Dear Shareholders

Assalamu Alaikum

It is a great privilege and honor for me to 
welcome you all to the 18th Annual General 
Meeting of the members of Dutch-Bangla Bank 
Limited. On behalf of the Board of Directors and 
from myself, I would like to express my heartfelt 
thanks and sincere gratitude to all of you for your 
active support and co-operation without which it 
would not be possible for us to take your Bank 
at this present stratum. It is your kind patronage 
and relentless support that have always resulted 
in continued success for the Bank. 

Business environment

The world economy has entered yet another 
transition. Advanced economies are gradually 
strengthening. At the same time, growth in 
emerging market economies has slowed. This 
confluence is leading to tensions, with emerging 
market economies facing the dual challenges 
of slowing growth and tighter global financial 
conditions.

Despite the global economic challenges  and 
challenging economic environment, the 
Bangladesh economy achieved a respectable 
growth of 6.3 percent during FY 2013. Using 
the FY 1996 base year, real GDP growth was 0.2 
percentage point lower than 6.2 percent growth 
recorded in FY 2012.

The expansion of the economy during FY 2013 
was broad based, registering positive growth by 
all sectors and sub-sectors of the economy. GDP 
growth during the year was based on 9.0 percent 
growth in the industry sector, 5.7 percent growth 
in the services sector and 2.2 percent moderate 
growth in the agriculture sector. 

Bangladesh Bank adopted restrained Monetary 
Policy Stance against the backdrop of unfolding 
global recovery  and slower credit growth in the 
country.

During the year, interest rates on deposits and 
advances were falling because of political unrest, 
slower business condition particularly import 
business. As a result, most of the Bank posted 
negative profit growth with lower credit growth 
and higher NPL ratio.

Technology Investment rationale

As a result of maintaining the nation’s largest 
Fast Track and ATM network and being the most 
technologically advanced Bank, DBBL has a large 
financial burden. At DBBL, we have undertaken 
these initiatives with the outlook that these 
services will be beneficial for the entire banking 
sector and more so for the general masses.

ATM services though not rewarding for 
the Bank, yet services are provided as 
part of our Social Cause program

Due to DBBL’s cost-cutting in the entire ATM and 
technology market, these investments are not 
rewarding for the Bank. We give free transactions 
to our customers.  Our charges for other banks 
are insignificant considering the rates that they 
still pay to local ATM companies and standard 
international charges.

The Bank approached the IT project as a 
component of the Social Causes program, 
where the intrinsic value of the system would 
outweigh the financial costs. We have facilitated 
emergency money withdrawal for clients to 
withdraw anywhere between Taka 500 to Taka 
20,000. Why should a customer from one district, 
branch, or ATM not be able to withdraw money 
from another? Can a price be quantified on a 
customer’s worries, security and time? This is 

chairman’s foreword



why we took measures to make these services 
universal. The Bank even amplified their efforts 
to help member banks reach full automation and 
only for a fraction of the cost of what it would take 
for them to implement the system themselves.

Mobile banking service introduced for 
the first time in Bangladesh.

In line with our technology rationale and to serve 
the rural masses mobile banking services was 
massively expanded all over  the country.  It will 
bring particularly rural people under the banking 
cover who can transform their life through 
seamless financial transactions through mobile 
accounts to meet their personal, family and 
business needs.

We intend to continue with this strategy. In the 
future, DBBL will introduce many “first and only” 
products. We hope that you will continue to take 
advantage of our technology offerings with the 
same satisfaction that we have in implementing 
them.

Bank’s performance in 2013 

Our operating profit and net profit after tax 
declined in 2013 due to political unrest and 
adverse business condition during the year. 
However, growth was achieved in deposits, 
loans and import & export business. Despite 
lower profit, our strategic investment in IT 
infrastructure, branch, ATM & POS network, 
mobile banking services and human capital 
continued in 2013.  DBBL has been consciously 
making these strategically important investments 
to provide much better customer service with a 
wide range of products that will definitely bring 
long-term growth and enhance shareholders’ 
value. 

Focus and strategy 

During the year under review, our focus and 
strategy was concentrated on sustainable growth 
of business, better deposit mix, improving the 
quality of assets, rationalizing operating cost, 
improving operational efficiency and productivity 

of resources, better and faster customer service, 
expansion of branches, ATM & Fast Track and 
POS network, mobile banking services, offering a 
number of new products in retail banking, SME 
financing and card services and strengthening 
the overall risk management and corporate 
governance system. 

Expansion of delivery channels 
supported by resources

With that end in view, a number of steps were 
taken in 2013. With the opening of ten (10) new 
branches, the total number of branches at the end 
of 2013 reached at 136 from 126 of the preceding 
year. Besides, 88 ATM units were installed in 2013 
to reach 2,454 ATMs at the end of 2013 and  28 
new Fast Tracks were opened in 2013 to reach 263 
Fast Tracks at the end of 2013 to provide online 
banking services to a wide range of customers. 
These were supported by increased investment 
and upgradation of online banking software and 
infrastructure. New personnel were recruited in 
2013 to strengthen HR to support the business 
growth and expansion of network and to provide 
personalized services to our customers.

Profit after tax 

In 2013, profit before tax decreased by 26.4% and 
stood at Taka 3,547.0 million compared to Taka 
4,817.1 million in 2012. Profit after tax decreased 
by 13.5% and stood at Taka 2,000.8 million 
compared to Taka 2,314.1 million in 2012. The 
return on equity was 17.0% compared to 23.4% 
in 2012. During the year under review, earnings 
per share attributable to shareholders amounted 
to Taka 10.0 compared to Taka 11.6 during the 
previous year. 

Asset quality and capital adequacy 

Classified loan as a percentage of total loan 
portfolios increased to 3.9% at the end of 2013 
which is lower than industry average. At the 
end of 2013, total equity stood at Taka 12,641.7  
million as compared to Taka 10,854.5 million in 
2012. Under Basel II, Tier 1 capital stood at Taka 
10,693.5 million as on 31 December 2013 as 
compared to Taka 9,395.5 million in 2012. 



ANNUAL REPORT 2013 15

The supplementary capital (Tier 2 capital) stood 
at Taka 4,709.8 million at the end of December 
2013 compared to Taka 2,888.5 million at the 
end of 2012. Total regulatory capital was Taka 
15,403.4 million at the end of 2013, an increase 
of Taka 3,119.4 million from previous year.  As of 
31 December 2013, Capital Adequacy Ratio (CAR) 
under Basel II stood at 13.7% (Tier 1 capital 9.5% 
and Tier 2 capital 4.2%) against the Bangladesh 
Bank minimum requirement of 10.0%. 

As you know, Basel II was introduced by 
Bangladesh Bank in our banking sector from 
01 January 2010. In addition to credit risk, 
Basel-II also covers operational and market 
risk. Moreover, under Basel-II, in absence of 
credit rating of the borrowers, credit risk of 
the corporate loans is calculated at 125% of 
outstanding loans. As a result, risk weighted 
assets and capital requirement under Basel-II are 
substantially increased in absence as compared 
to Basel-I. DBBL was able to maintain 13.7% CAR 
as of 31 December 2013 against minimum capital 
requirement of 10 .0% by Bangladesh Bank.

Profit alone is not our motto 

Respected shareholders, you are aware of the 
fact that, DBBL’s performance cannot be judged 
by profit figures alone. Many of our services 
including online banking, ATM and Fast Track 
services are offered free of cost or at a very low 
cost though input cost of providing this service 
is very high. That is where DBBL is different from 
other banks in the country. As you also know, 
a significant part of the profit is also returned 
to the common and distressed people of the 
country through various Social Cause Programs in 
which DBBL is a pioneer in the country. Without 
such social programs, the amount of profit of the 
Bank could have been much higher. We strongly 
believe that our strong social commitment and 
better customer service at affordable cost will 
make DBBL stronger and provide long term 
sustainable growth to enhance shareholders’ 
value and to protect depositors’ money. 

Corporate governance 

As you know, good corporate governance 
system is vital for efficient and effective business 
operation, long-term stability, and sustainable 
growth for any organization. The corporate 
governance system in DBBL is designed to ensure 
transparency and accountability at all levels in 
doing business. It also ensures that duties and 
responsibilities are appropriately segregated 
between the Board and management to provide 
sufficient check and balance and flexibility for 
smooth business operations. The Board provides 
leadership and direction for the management, 
approves strategic and major policy decisions and 
oversees management to attain predetermined 
goals and objectives of the Bank. Integrity 
and compliance throughout DBBL are strongly 
encouraged by the Board.

The Board also ensures that adequate internal 
control systems are in place and these are 
consistently complied with to provide reasonable 
assurance that financial records are reliable 
for preparation of financial statements. The 
Board further ensures that quality of financial 
reporting is maintained, assets of the Bank 
are safeguarded against unauthorized use or 
disposition and accountability for assets and 
business transactions is maintained.

In Compliance with Bangladesh Securities and 
Exchange Commission (BSEC) regulations and 
Bangladesh Bank regulations and to further 
strengthen our corporate governance system two 
Independent Directors have been inducted in the 
Board.

Social Cause Programs 

As you all know, DBBL has pioneered Social Cause 
Programs in this country. Since inception, DBBL 
tried to enrich economic and social indicators of 
society by way of supporting education, reducing 
poverty, giving standard healthcare service, 
proper nutrition, and ensuring environment 
friendly society for the present and future 
generations. 



Our lending policy is also supportive for creating 
employment opportunities and it is free from 
environmental hazards. Education and healthcare 
are key areas where we are directing our efforts 
to improve quality. 

We strongly believe that these kinds of social and 
philanthropic activities would ultimately improve 
the quality of lives of the disadvantaged people 
of the country by receiving support for education 
and healthcare as well as financial support 
whenever there is a natural disaster. 

Largest Scholarship Program continued 
in 2013 

You will be pleased to know that the massive 
and expanded scholarship program introduced in 
2011 for providing scholarships worth Taka 1,020 
million to 30,000 students studying in HSC and 
graduation levels on a yearly basis continued in 
2013.

Future Outlook

I strongly believe that our personalized customer 
service with existing and new products with the 
support of our huge investment in IT platform, 
branch and ATM & Fast Track network, efficient 
and productive resources and   better risk 
management and corporate governance system 
will bring sustainable growth with improved 
asset quality that will maximize value for all the 
stakeholders in coming years.

I would like to express my gratitude to the 
Government of Bangladesh, Bangladesh Bank, 
Bangladesh Securities and Exchange Commission, 
Office of the Registrar of Joint Stock Companies 
and Firms, the Stock Exchanges for their 
continued support and guidance. I would also like 
to express my thanks to all valued clients, patrons, 
well wishers, shareholders and all employees 
for their continued support and cooperation, 
without which the Bank would not be able to 
achieve its present position. I am thankful to our 
statutory auditors Hoda Vasi Chowdhury & Co.   
My appreciation also goes to my fellow members 
in the Board of Directors of the Bank for their 
generous assistance, guidance and thoughtful 
leadership in bringing every success for the Bank.

To conclude, we reaffirm our intention to remain 
“Your Trusted Partner” all the time.

May Allah help us and shower His unending 
blessings upon us.

With best regards,

Abedur Rashid Khan  

Chairman
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It is indeed a pleasant experience for me to 
present the performance of your Bank for the 
year 2013. DBBL passed another eventful year in 
terms of its expansion and consolidation despite 
the tumultuous situation prevailed throughout 
the year. Our triumphant journey was continued 
as usual along with trend setting in many fields of 
automated and innovative banking. At this august 
moment, I sincerely offer my heartfelt gratitude 
and congratulate our valued clients, patrons, 
well-wishers and honorable shareholders for 
their active support, cooperation and strong 
association with us without which it would not 
have been possible for us to take the Bank to the 
height of today’s stratum.

Prudent outlook

Keeping the macro market situation in 
consideration, our focus was on the improvement 
of asset quality and creation of selective new asset 
aiming to maintain a sound and safe portfolio. 
Simultaneously, maintaining sound liquidity and 
enjoying lower cost of fund throughout the year 
gave us additional strength. Like before, our 
efforts has been to bring stable and predictable 
earnings. Our endeavor to achieve meaningful 
long term goal in terms of fundamental growth in 
every aspects always yield good results as we plan 
our business target considering our own strength 
and the macro market condition with cautiously 
calculating the associated risk factors. We always 
emphasize in business stability, to strengthen 
own ability and focus on core business.

Economic Scenario

Despite various stresses faced by the financial 
sector during 2013, some positive developments 
also took place in the macro situation and 
in the banking industry. Gross international 

foreign exchange reserves continued to increase 
throughout the year to attain a healthy level of 
meeting more than six months import payments. 
Inflationary pressures are in a much more 
tolerable single digit level. Liquidity position in 
the banking system also improved considerably as 
evidenced from significant decline in call money 
rate. Though call money rate started at double 
digit in the beginning of 2013, it immediately 
reduced to single digit within a couple of 
month and continued at below 7 per cent level 
throughout the year. Exchange rate of USD/BDT 
also witnessed a similar trend. It starts at 79.50 
level at the beginning and within a month BDT 
gradually gained against USD and maintained 
77.75 level during the rest of the months.

Bangladesh Bank being the central bank of the 
country, actively fosters a stable and efficient 
financial system as part of its commitment to 
promoting the country’s economic growth and 
sustainable development. Bangladesh Bank 
also introduced macro-prudential oversight 
for supervising the banking system and the 
performance of the banks and non-bank financial 
institutions in a broad spectrum.

Business Growth

During the year 2013, our efforts were continued 
as usual to further improve the deposit mix 
targeting to reduce the cost of funds. Our long 
term endeavor to reach to larger number 
of clients through providing easy access to 
technology driven modern banking services to 
the masses continued as well during the year 
under review. Our networks have been expanded 
through different and innovative mode of delivery 
channels that include 2,454 ATM units, the largest 
proprietary network in the country, 263 Fast 
Tracks, a new idea of extended services for the 

from the desk
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convenience of the clients and 136 full fledged 
branches all over the country.  Our effort brings 
very notable results. Our client base increased to 
3.4 million. We enjoyed most attractive deposit 
mix, and very comfortable liquidity position.   

The deposits grew by Taka 19,797.0 million in 2013 
from Taka 125,433.1 million to Taka 145,230.1 
million. In this highly competitive market, we 
have been able to achieve 15.8% growth in 
deposit mobilization. The competition was 
intensified further with the new banks coming in 
to operation during the year under review. Even 
we have been able to contain the market heat of 
higher interest rate through achieving favorable 
deposit mix, as evidenced in our cost of funds. 
Our aggregate cost of funds, including operating 
cost stood at 10.8% at the end of 2013, marginally 
lower than 10.9% of previous year.

Loans and advances stood at Taka 106,422.8 
million as at the end of 2013 from Taka 91,648.9 
million in 2012 having growth of 16.1%. The Bank 
continued to grow and diversify its portfolio 
in 2013 to have a diversified client base and 
portfolio distributed across the sectors to reduce 
client specific and industry specific concentration 
and to reduce overall portfolio risk. However, the 
rate of return on loans and advances decreased 
to 13.5% in 2013 from 14.3% in 2012.

Classified loan as a percentage of total loan 
portfolio increased to 3.9% as of 31 December 
2013 from 3.0% as of 31 December 2012. 
However, full provision was made against these 
classified loans. Owing to overall economic and 
banking industry situation, our operating profit 
decreased by 11.9% and net profit after tax 
decreased by 13.5% from Taka 2,314.1 million to 
Taka 2,000.8 million. 

DBBL wins the Asian Banker Award, 
2013

We are proud to announce that The Asian 
Banker, a Singapore based provider of strategic 

intelligence on financial services industry in its 
annual assessment of the financial of business 
performance of the commercial banking industry 
in the Asia Pacific region, has assessed Dutch-
Bangla Bank – The Winner of Strongest Bank 
Balance Sheet in Bangladesh, 2013. The award 
was based on strength, liquidity and sustainability 
of the balance sheet in a challenging market 
place, relative to peers in the industry and is 
a testament to our strong performance in the 
country and our continued commitment to serve 
our clients in the financial market.

Expansion of Mobile Banking Services

Like many other innovative banking services in 
the country, we are the pioneer in introducing 
bank-led mobile banking services. We had 
launched  ‘Dutch-Bangla  Bank  Mobile  Banking’ 
for  the  first  time  in  Bangladesh  on  March  31, 
2011. Ours is a bank-led model of mobile banking 
where clients are treated as bank client and can 
avail other outlets, such as ATM, Fast Track etc. 
for their banking needs through their mobile 
account. This is an innovative idea of economic 
inclusion of the low income un-banked people. 
More than two million un-banked people have 
already been included in the banking system 
through our mobile banking network and the 
number is increasing day by day. DBBL is proud 
to be the first to bring this revolutionary banking 
solution to the masses who has long been 
deprived of the opportunity to be included in the 
conventional banking.

Strong Capital Adequacy Ratio

In maintaining adequate capital against overall 
risk exposure of the Bank, our guiding philosophy 
has been to strengthen risk management and 
internal control. DBBL’s regulatory capital as on 
31 December 2013 stood at Taka 15,403.4 million. 
As at the end of 2013, Capital Adequacy Ratio 
was 13.7% under Basel II, as against Bangladesh 
Bank’s minimum requirement of 10.0%.

Meanwhile, we got approval of Bangladesh Bank 
for obtaining US$ 50.0 million Subordinated Term 
Loan from FMO and DEG, of which US$ 25.0 million 
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has already been procured for strengthening Tier 
– 2 capital and total capital adequacy ratio in 
compliance with existing BASEL-II and upcoming 
BASEL-III.

Social Causes Program

DBBL believes in ultimate development of human 
beings which can bring about basic improvement 
of civilization as a whole and can make the 
globe livable. Since inception, DBBL champions 
a mission to bring human development through 
helping in various social ingredients. It was 
proved in many ways that a small initiative 
can bring about phenomenal changes through 
demonstration effect. DBBL started contributing 
to social causes since almost its inception, 
which now become mandatory for other fellow 
institutions and over the years CSR now become 
part of their regular activities. 

Social cause initiatives undertaken by DBBL 
includes awarding of scholarship to the needy and 
meritorious students, Smile Brighter Program for 
cleft lipped children, rural healthcare, financial 
support to medical infrastructures and many 
other social developments programs. Over the 
years, DBBL’s various social cause obligations 
increases manifold. 

DBBL is regarded as the largest contributor in 
the education sector among the private business 
houses in terms of CSR activities. The Bank has 
been awarding scholarships as part of its Taka 
1.02 billion (Tk 102 crore) annual scholarship 
program, to meritorious students in need of 
financial aid.

Human Resources

DBBL always focuses on attracting, developing 
and motivating the very best individuals and 
encourages internal talents. Aiming to build up a 
robust and productive workforce crucial for our 
highly technology based work environment; we  
impart training on various discipline of banking 
throughout the year in home and abroad. 
Motivation process through various means also 
continues to invigorate the workforce.

Outlook for 2014

DBBL sets its priority for the year 2014 to continue 
implement its growth strategy with particular 
emphasis on improving deposit mix, reducing 
cost of fund and strengthening overall risk 
management process. These initiatives will help 
the Bank to improve its business performances 
in all areas, bolster profits and ultimately create 
value for shareholders who are the main driving 
force behind all of our many efforts.

Heartfelt gratitude to respected 
stakeholders

We are amply thankful to our valued clients, 
respected shareholders, patrons and well wishers 
for reposing their complete confidence and trust 
on us which has been a great source of strength 
and inspiration at all times. The Management 
is expressing its sincere thanks and gratitude 
to the Members of the Board of Directors for 
their prudent policy guidelines, support   and 
inspiration in achieving the Bank’s cherished 
goal. We would like to convey our sincere  thanks  
and  gratitude to the Government Agencies, 
Bangladesh Bank, Bangladesh Securities and 
Exchange Commission, Office  of  the  Registrar  of  
Joint  Stock  Companies and  Firms,  Dhaka  Stock  
Exchange,  Chittagong Stock Exchange for the 
cooperation and support for the development of 
the Bank. Thanks to my colleagues of all levels for 
their sincere efforts and dedication in achieving 
these inspiring results as well as in uplifting the 
Bank’s image by rendering distinctive services to 
our valued clients.

K. Shamshi Tabrez
Managing Director





ANNUAL REPORT 2013 21

stakeholders'
information
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Particulars

Number of shares held
as of 31 December

Percentage (%) of shares held 
as of 31 December

2013 2012 2013 2012

Sponsors

        Local 

        Foreign

122,634,240

51,348,900

122,634,240

51,348,900

61.3%

25.7%

61.3%

25.7%

Total Sponsors 173,983,140 173,983,140 87.0% 87.0%

General Public

       Institutions

       Individuals

8,102,681

17,914,179

10,220,360

15,796,500

4.1%

8.9%

5.1%

7.9%

Total General Public 26,016,860 26,016,860 13.0% 13.0%

Grand Total 200,000,000 200,000,000 100.0% 100.0%

distribution of shareholders

Sponsors-Local

Sponsors-Foreign

General Public

61.3%
25.7%

Shareholding pattern 2013 (%)

13.0%

Sponsors-Local

Sponsors-Foreign

General Public

61.3%
25.7%

Shareholding pattern 2012 (%)

13.0%



Deposits 
Taka

145,230
million Earning

Per Share
Taka

10.0

ATM
Units

2,454
Fast Track

263
Branches
136

Loans and
Advances

Taka

106,423
million

Dividend
(Cash Dividend)

40%

Total Regulatory
Capital

Taka 15,403 million
Capital Adequacy Ratio

(CAR)
13.7%
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financial highlights
In million Taka

Particulars 2013 2012 Growth (%) 2011 2010 2009
Result of operation (for the year)
Total revenue 20,050.6 18,213.1 10.1% 14,114.6 10,607.5 8,914.3 
Operating profit 4,583.6 5,205.6 -11.9% 4,779.9 4,198.5 2,695.7 
Profit before  taxation 3,547.0 4,817.1 -26.4% 4,547.7 3,739.1 2,154.4 
Profit after taxation 2,000.8 2,314.1 -13.5% 2,154.9 2,002.3 1,137.7 
Financial position (at year end)
Total assets 185,537.4 155,918.6 19.0% 123,267.0 101,181.6 81,480.5 
Total risk weigheted assets 112,770.7 102,518.8 10.0% 93,838.2 94,655.8 86,994.9 
Total loans and advances 106,422.8 91,648.9 16.1% 79,660.7 67,657.7 48,411.0 
Total deposits 145,230.1 125,433.1 15.8% 100,711.0 83,244.8 67,788.5 
Total import 108,259.3 104,306.1 3.8% 83,434.4 87,662.6 53,088.7 
Total export 118,045.2 108,878.6 8.4% 92,412.4 73,499.5 41,162.5 
Total shareholders’ fund 12,641.7 10,854.5 16.5% 8,939.6 7,001.0  4,351.8 
Total capital 15,403.4 12,284.0 25.4% 10,534.9 9,125.9 5,899.8 
Market capitalization 20,940.0 22,850.0 -8.4% 32,260.0 45,855.0 29,366.0 

Particulars 2013 2012 Deviation 2011 2010 2009
Per share (Taka)
Earning per share 10.0 11.6 (1.6) 10.8 10.0 5.7 
Dividend per share
                Cash 4.0 4.0 - 4.0 3.0 -
                Bonus - - - - - 33.3 
Net asset value (NAV) per share 63.2 54.3 8.9 44.7 35.0 21.8 
Closing Market price per share 104.7 114.3 (9.6) 161.3 229.3 195.8 
Finacial ratios (In Percentage)
Loan deposit ratio 73.3% 73.1% 0.2% 79.1% 81.3% 71.4%
Return on average total assets 1.2% 1.7% -0.5% 1.9% 2.2% 1.6%
Return on average risk weighted assets 1.9% 2.4% -0.5% 2.3% 2.7% 2.2%
Return on average shareholders’ fund 17.0% 23.4% -6.4% 27.0% 35.3% 30.3%
Ratio of non-performing loan to total loan 3.9% 3.0% 0.9% 2.7% 2.4% 2.5%
Capital adequacy ratio ** 13.7% 12.0% 1.7% 11.2% 9.6% 11.6%
Cost-income ratio 63.9% 53.9% 10.0% 47.4% 41.4% 44.1%

* Proposed (40% cash dividend i.e. Taka 4 per share for the year ended 31 December 2013 for General Public Shareholders 
and Foreign Sponsors/ Shareholders. The Local Sponsors of the Bank will not receive any dividend).
**2010-2013 : As per Basel II Guideline, 2009 : As per Basel I Guideline
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Key financial information & ratio-last five years
In million Taka

Particulars 2013 2012 2011 2010 2009
Operating performance (income statement) (for the year)
Total revenue  20,050.6 18213.1 14114.6 10610 8914.3
Total expenses  15,467.0 13007.5 9334.8 6409 6218.6
Profit before provisions  4,583.6 5205.6 4779.9 4198.5 2695.7
Total provision  1,036.5 388.5 232.2 462.3 428.0
Profit before taxes  3,547.0 4817.1 4547.7 3739.1 2154.4
Provision for taxation  1,546.3 2503 2392.8 1736.8 1016.7
Net profit after taxation  2,000.8 2314.1 2154.9 2002.3 1137.7
Statement of financial position (Balance Sheet) (As at 31 December )
Authorized capital  4,000.0  4,000.0  4,000.0  4,000.0  4,000.0 
Paid-up share capital  2,000.0  2,000.0  2,000.0  2,000.0  1,500.0 
Total shareholders’ fund  12,641.7  10,854.5  8,939.6  7,001.0  4,351.8 
Deposits  145,230.1  125,433.1  100,711.0  83,244.8  67,788.5 
Loans and advances  106,422.8  91,648.9  79,660.7  67,657.7  48,411.0 
Investments  17,441.9  13,428.6  10,897.7  11,001.6  9,685.9 
Property, plant and equepment (net)  4,382.6  4,676.7  3,981.9  2,934.4  1,773.6 
Total assets  185,537.4  155,918.6  123,267.0  101,181.6  81,788.4 
Total earning assets 150,588.8  125,900.0  101,055.7  83,311.2  69,963.3 
Total contingent liabilities  46,561.9  43,522.8  38,557.5  46,497.8  26,262.8 
Other business (trade finance) for the year
Import  108,259.3  104,306.1  83,434.4  87,662.6  53,088.7 
Export  118,045.2  108,878.6  92,412.4  73,499.5  41,162.5 
Asset quality (As of 31 December)
Amount of classified advances (Taka)  4,175.6  2,728.4  2,186.8  1,665.7  1,193.3 
Classified loans to total loans (%) 3.9% 3.0% 2.7% 2.4% 2.5%
Capital measurement
Core (Tier 1) capital 10,693.5  9,395.5  7,523.0  6,051.2  4,048.9 
Supplementary (Tier 2) capital 4,709.8  2,888.5  3,011.8  3,074.7  1,850.9 
Total  capital (Tier 1 and Tier 2) 15,403.4  12,284.0  10,534.9  9,125.9  5,899.8 
Total risk weigheted assets 112,770.7  102,518.8  93,838.3  94,655.8  50,913.5 
Tier 1 capital adequacy ratio (%) 9.5% 9.2% 8.0% 6.4% 8.0%
Tier 2 capital adequacy ratio (%) 4.2% 2.8% 3.2% 3.2% 3.6%
Total  capital adequacy ratio 13.7% 12.0% 11.2% 9.6% 11.6%
Capital surplus 4,126.3  2,032.2  1,151.0  606.9  808.5 
Share information
Number of share outstanding  200,000,000  200,000,000  200,000,000  200,000,000  150,000,000 
Earning per share (Taka) **  10.0  11.6  10.8  10.0  5.7 
Market price per share (Taka) 104.7  114.3  161.3  229.3  195.8 
Price earning (P/E) ratio (Times)  10.5  9.9  15.0  22.9  34.4 
Market  capitalization 20,940.0  22,850.0  32,260.0  45,855.0  29,366.0 
Dividend per share
                Cash (Taka) 4.0  4.0  4.0  3.0 -
                Bonus - - -  33.3 
Net asset value (NAV) per share (Taka)  63.2  54.3  44.7  35.0  21.8 
Number of shareholders  6,611  6,637.0  7,457.0  8,409.0  7,508.0 
Finacial ratios (In Percentage)
Gross profit ratio (%) 22.9 28.6 33.9 39.6 30.2 
Debt equity ratio (%) 23.6 11.0 15.1 20.2 34.8 
Loan deposit ratio (%) 73.3 73.1 79.1 81.3 71.4 
Return on average investment (ROI %) 10.8 11.6 10.9 12.2 14.6 
Yield on loans and advances (%) 13.5 14.3 13.0 11.6 13.0 
Return on average equity (ROE %) 17.0 23.4 27.0 35.3 30.3 
Return on average assets (ROA %) 1.2 1.7 1.9 2.2 1.6 
Other information
Number of employees 4,666  5,268  4,015  2,794  1,785 
Number of branches 136  126  111  96  79 
Number of ATM Units  2,454  2,366  1,940  1,100  700 
Number of Fast Track  263  235  153  50  - 
Number of deposit account holder 3,405,671  2,755,149  2,026,189  1,352,870  761,120 
Number of loan account holder 26,852  24,650  15,595  14,917  9,797 

* Proposed (40% cash dividend i.e. Taka 4 per share for the year ended 31 December 2013 for General Public Shareholders and Foreign Sponsors/
Shareholders. The Local Sponsors of the Bank will not receive any dividend).
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graphical presentation
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graphical presentation
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graphical presentation
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Economic contribution

Savings,  investments,  employment  generation, 
productions,  distribution  and  consumptions  are 
essential part of any economic system. The Bank 
being a financial intermediary plays a significant 
role   in   this   process   by   mobilizing   savings   & 
other   resources,   allocating   such   resources   to 
productive   investments,   local   &   international 
trades  and  consumptions. In  the  process  the 
Bank  is  directly  or  indirectly  creating  a  lot  of 
wealth   by   accelerating   economic   activities   & 
growth. By offering its unique products & services 
the   Bank   is   engaged   in   maximizing   savings, 
investments, productions, trading, employment, 
consumptions etc to maximize economic growth 
and  welfare  of  the  society.  Therefore  banking 
company  is  holding  a  key  position  in conomic 
and social development of a country.

DBBL is a corporate citizen. It can not act on its 
own  without  its  stakeholders.  The  stakeholders 
as  a  whole  help,  direct  and  monitor  the  Bank 
to perform its operations in an effective way to 
create  and  maximize  value  for  the  economy  
& society.

Shareholders   provide   the   vital   equity   capital, 
depositors  &  lenders  put  their  money  in  the 
Bank, borrowers take the credits for production, 
trading  or  consumptions,  employees  put  their 
services to serve the customers, and government, 
Bangladesh Bank and Bangladesh Securities and 
Exchange Commission provide legal & regulatory 
framework, infrastructure, economic & business 
environment  etc.  to  ensure  smooth  operations 
of   banking   activities   with   transparency   and 
accountability.

With   the   support   &   resources   from   various 
stakeholders,   DBBL   conduct   its   businesses   

to provide services to the customers and society 
at large and in the process creates and maximizes 
value for all its stakeholders in a fair, transparent 
and ethical way. Maximization of profit can not be 
the only objective of the Bank, rather maximizing 
benefits & value for all stakeholders in a fair and 
balanced way thereby maximizing welfare of the 
economy & society as a whole is the objective of 
DBBL.  However,  profit  is  also  important  to  give 
satisfactory returns to all the stakeholders and to 
ensure sustainable operations, growth and long- 
term solvency of the Bank which in turns enable 
the  Bank  to  contribute  in  a  greater  way  to  the 
economy & society.

As  DBBL  is  dependent  on  its  stakeholders  to 
continue   its   operation   and   wealth   creation 
activities, therefore, wealth created by the Bank 
is  also distributed  to  its  various  stakeholders. 
Shareholders    get    dividends,    depositors    get 
interest,   employees   receive   salaries   and 
government gets tax, VAT etc.

Measures taken by DBBL to maximize value for 
its stakeholders and to increase its contribution 
to the economy & society in a sustainable way

DBBL as a responsible citizen has taken effective 
measures to sustain its operations in a sustainable 
way  thereby  to  increase  its  contribution  to  the 
economy  &  society.  DBBL  has  undertaken  due 
process,  procedures  and  systems in  compliance 
with   best   practices   in   corporate   governance, 
risk    management,    regulatory    requirements, 
environmental   issues,   staff   welfare,   customer 
services  and  business  practices  to  strengthen 
its  ability  to  serve  the   stakeholders  and  
society increasingly in a greater way.
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Creation of revenues and its distribution by DBBL

In million Taka

Particulars
Period (For the year ended 31 December)

2013 2012 2011 2010 2009

Creation of revenues

    Interest income 14,690 13,925 9,984 7,175 6,163 

    Investment income 1,669 1,381 1,169 1,279 1,334 

    Commission, exchange and brokerage 1,601 1,200 1,683 1,143 860 

    Other operating income 2,091 1,707 1,279 1,014 557 

Total revenue 20,051 18,213 14,115 10,610 8,914 

Distribution of revenues

 To depositors and lenders as interest 
on deposits and borrowings etc. 7,353 6,919 5,024 3,448 4,096 

 To employees as salary and allowances 3,483 3,087 2,092 1,489 996 

 To suppliers for providing goods & 
services 3,370 2,413 1,572 1,079 821 

 Depreciation 1,261 588 646 393 306 

 Loan loss provision and other provisions 1,037 389 232 462 428 

To Dutch-Bangla Bank Foundation - - - - 113 

To Government as income tax 2,178 2,497 2,280 1,709 1,142 

To Deferred tax (632) 6 113 27 (125)

To statutory reserve fund 709 963 909 748 802 

 To Shareholders 1,291 1,351 1,246 1,254 335 

 As cash dividend 309 309 309 232 -

 As Bonus share - - - - 500 

As Dividend equalization reserve 155 155 155 77 -

 As retained earnings 827 887 782 945 (165)

Total 20,051 18,213 14,115 10,610 8,914 



Value Added Statement

The  value  added  statement  of  Dutch-Bangla  Bank  Limited  shows  how  the  value  is  created  and 
distributed to the different stakeholders of the Bank.

Particulars
2013 2,012 

Amount in Taka Percentage 
(%) Amount in Taka Percentage 

(%)

Value added

Income from banking services 20,050,551,646 18,213,079,842 
Less: Cost of services and supplies 10,508,584,361 9,128,126,132 
Sub Total 9,541,967,285 9,084,953,710 

Charges on loan losses (213,827,719) (204,315,997)
Provision for deferred tax 632,129,607 (6,178,318)
Loan loss provision and other provisions (1,036,543,042) (388,507,210)
Total Value added 8,923,726,131 8,485,952,185 

Distribution of Value added

To employees as salary and allowances 3,483,332,495 39.0% 3,086,889,801 36.4%
To Government as income tax 2,178,395,000 24.4% 2,496,826,463 29.4%
To statutory reserve fund 709,405,544 8.0% 963,265,539 11.4%
To Depreciation 1,261,236,309 14.1% 588,132,441 6.9%
To Shareholders 1,291,356,783 14.5% 1,350,837,941 15.9%

As cash dividend 309,463,040 309,463,040 
As Bonus share - -
As Dividend equalization reserve 154,731,520 154,731,520 
As retained earnings 827,162,223 886,643,381 

Total 8,923,726,131 100% 8,485,952,185 100%
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Economic Value Added (EVA) Statement

Economic  value  added  (EVA)  is  a  key  performance  indicator  to  measure  profitability  of  a  Bank  
as compared to cost of equity capital. It indicates how much excess value has been created by the 
Bank for its shareholders after deducting the minimum rate of return required by the shareholders 
i.e. cost of equity. DBBL has been consistently able to deliver higher EVA to its shareholders:

Economic Value Addition by DBBL

In million Taka

Particulars
Period (For the year ended 31 December)

2013 2012 2011 2010 2009
Invested fund by the shareholders

Shareholders’ equity 12,642 10,854 8,940 7,001 4,352
Add: Provision for loans and  off-balance 

sheet exposures 3,827 2,779 2,392 2,131 1,567

Add: Deferred tax provision (net) 1,392 2,000 1,631 944 611
Total invested fund by the shareholders 17,861 15,633 12,963 10,076 6,530
Average invested fund by the shareholders [A] 16,747 14,298 11,520 8,303 5,546

Earnings for the year
Profit before taxation 3,547 4,817 4,548 3,739 2,154
Add: Provision for loans and off-balance 

Sheet exposures and other provisions 1,037 389 232 462 428

Less: Loan written-off 214 204 146 - -
Less: Cash taxes paid 2,155 2,134 1,706 1,403 665

Earning for the year [B] 2,215 2,868 2,928 2,798 1,917

Cost of equity (On the basis of the weighted 
average annual yield of 364-day  treasury bills 
plus 2% risk premium [C]

12.9% 13.3% 9.6% 6.5% 9.7%

Cost of average equity [D= A X C] 2,156 1,900 1,100 538 535
Economic value added [B – D] 59 968 1,828 2,260 1,382

Economic Value Addition declined due to lower profit in 2013 for adverse business environment.
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Market Value Added Statement

Market  Value  Added  (MVA)  is  the  difference  between  the  total  market  value  (Based  on  the  
price quoted in the main bourse of the country) of equity and the total book value of equity of the 
Bank as at the reporting date. The higher MVA means that the market is confident in sustainable and 
progressive business & profit growth and cash flows of the Bank.

The following table shows that DBBL has been able to earn confidence of the shareholders & market 
in its ability to deliver higher value to the shareholders in future years:

Market Value Added (MVA) Statement

In million Taka

Particulars
Period (For the year ended 31 December)

2013 2012 2011 2010 2009
Total market value of the equity 20940 22850 32260 45855 29366

Less: Total book value of the equity 12,642 10,854 8,940 7,001 4,352

Market value added 8,298 11,996 23,320 38,854 25,014

Market Value Addition declined in 2013 due to extreme bearish condition in the stock market 
originated from lack of investors’ confidence and absence of liquidity support.
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Financial Calendar

Particulars

Financial calendar for 2014
 Date of recommendation of Dividend by the Board of Directors for the year 2013 03 March 2014
 Record date for entitlement of dividend for the year 2013 13 March 2014
 Notice of the 18th Annual General Meeting 16 March 2014
 18th  Annual General Meeting to be held on 30 March 2014
 Next 1st Quarter (Q1) Financial Statements within 15 May 2014
 Next Half-Yearly Financial Statements within 30 July 2014
 Next 3rd Quarter (Q3) Financial Statements within 30 October 2014

Financial calendar for 2013
 Notice of the 17th Annual General Meeting  04 April 2013
 Date of holding of 17th  Annual General Meeting 28 April 2013
 Distribution of Dividend for the year 2012 09 May 2013
 1st Quarter (Q1) Financial Statements released on 11 May 2013
 2nd Quarter (Half-Yearly) Financial Statements released on 25 July 2013
 3rd Quarter (Q3) Financial Statements released on 26 October 2013

Information on dividend
2013: Proposed cash dividend @ 40% (i.e. Taka 4 per share of Taka 10 each) for General Public 

Shareholders and Foreign Sponsors / Shareholders. Local Sponsors will not receive any 
dividend for 2013.

2012: Cash dividend @ 40% (i.e. Taka 4 per share of Taka 10 each) for General Public Shareholders 
and Foreign Sponsors / Shareholders. Local Sponsors did not receive any dividend for 2012.

2011: Cash dividend @ 40% (i.e. Taka 4 per share of Taka 10 each) for General Public Shareholders 
and Foreign Sponsors / Shareholders. Local Sponsors did not receive any dividend for 2011.

Share transfer system
The shares of Dutch-Bangla Bank Limited (DBBL) are being traded at the Stock Exchanges in 
Dematerialized form through Central Depository Bangladesh Limited (CDBL) as per directive 
of Bangladesh Securities and Exchange Commission (BSEC). Physical shares, which are not yet 
dematerialized, can be dematerialized through Central Depository System (CDS).  

Information relating to shareholdings
Distribution of shares of DBBL and shareholdings by the Directors are given in Note 16 to Financial 
Statements of this Annual Report.

Listing on Stock Exchanges

Particulars Dhaka Stock Exchange Chittagong Stock Exchange

Trading Code
Company Code
Listing year
Market Category
Electronic Share
Market Lot
Total number of shares
Paid-up capital (in million Taka)
Face value (in Taka)

DUTCHBANGL
11121
2001
A
Yes
500
200,000,000
2,000
10

DUBBL
22017
2001
A
Yes
500
200,000,000
2,000
10



5 Years’ Highlights of DBBL Shares

Particulars
Period (For the year ended 31 December)

2013 2012 2011 2010 2009
Shares outstanding (Numbers) 200,000,000 200,000,000 200,000,000 200,000,000 150,000,000
DSE closing price (Taka) 104.7 114.3 161.3 229.3 195.7 
Earning per share (Taka) 10.0 11.6 10.8 10.0 5.6 
Net asset value (NAV) per share (Taka) 63.2 54.3 44.7 35.0 21.7 
Market price / net asset value (Times) 1.7 2.1 3.6 6.6 9.0 
Market capitalization (In million Taka) 20,940.0 22,850.0 32,260.0 45,855.0 29,366.0 

Queries relating to corporate 
information

Queries  relating  to  any  corporate  information 
and   published   financial   information   may   be 
directed to the Company Secretary of DBBL in the 
following address:

Md. Monirul Alam, FCS 
Company Secretary 
Sena Kalyan Bhaban 
195, Motijheel Commercial Area 
Dhaka-1000, Bangladesh 
Tel No. 7112240, Fax No. 9561889 
Mobile No. 01711-59 45 10

Other Information

Registered Office

Sena Kalyan Bhaban 
195, Motijheel Commercial Area 
Dhaka-1000, Bangladesh 
Tel No. 88-02-9574196-8 (PABX) 
Fax No. 88-02-9561889 
e-mail: contact@dutchbanglabank.com 
SWIFT: DBBL BD DH

Statutory Auditors

Hoda Vasi Chowdhury & Co. 
Chartered Accountants 
(Independent Correspondent Firm to Deloitte 
Touche Tohmatsu) 
BTMC Bhaban, Level: 8 
7-9 Kawran Bazar C/A 
Dhaka-1215, Bangladesh 
Tel No. 88-02-9120090 
Fax No. 88-02-8119298 
e-mail: hbc@hodavasi.com 
Web: www.deloitteap.com

External Credit Assessment Institution 
(ECAI)

Credit Rating Agency of Bangladesh Limited 
(CRAB) 
Sena Kalyan Bhaban, Suit no. 403, Floor No. 4 
195, Motijheel Commercial Area, Dhaka-1000.

Tax & company affairs consultant

Ahmed Zaker & Co. 
Chartered Accountants 
40,  Shahid  Syed  Nazrul  Islam  Road,  
Bijoynagar 
(Kakrail), 10th Floor, Dhaka-1000, Bangladesh 
Tel No. 9362787, 9362847, 9340763 
Fax No. 88-02-7100998, e-mail: azc@aitlbd.net

Our website

Audited  financial  statements  and  other  useful 
information   are   available   in   our   website   
as follows:

www.dutchbanglabank.com
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Business segment results of DBBL for the year 2013

(In Million Taka)

Particulars Corporate 
 Banking 

Personal 
Banking

Mobile  
Banking

Sme 
 Banking Treasury

Off-Shore  
Banking 

Unit
Total

Interest Income 7,056.2 3,962.9 - 2,352.1 2,949.2 31.5 16,351.9 

Interest Paid On Deposits And Borrowings 2,849.3 3,236.6 - 949.8 303.4 13.6 7,352.7 

Net Interest Income 4,207.0 726.3 - 1,402.3 2,645.7 17.9 8,999.2 

Transfer Of Interest Between Business 
Segments (2,689.8) 5,982.2 90.8 (896.6) (2,486.7) - -

Net Interest Income(Nii) After Transfer Of 
Interest  Between Business Segments 1,517.2 6,708.6 90.8 505.7 159.0 17.9 8,999.2 

Non-Interest Income (Fees, Commission, 
Exchange & Other Operating Income) 1,919.8 1,026.5 67.8 639.9 42.4 2.2 3,698.6 

Total Operating Income 3,436.9 7,735.1 158.6 1,145.6 201.5 20.1 12,697.9 

Operating Expenses 1,269.8 5,899.3 388.6 423.3 128.1 5.3 8,114.3 

Profit Before Provision 2,167.2 1,835.8 (230.0) 722.4 73.4 14.8 4,583.6 

Provision For Loans And Off-Balance Sheet 
Exposures (Specific And General) 755.3 29.5 - 251.8 - - 1,036.5 

Profit Before Taxes 1,411.9 1,806.3 (230.0) 470.6 73.4 14.8 3,547.0 

Total Provision For Taxation (Current And 
Deferred) 709.2 600.7 - 236.4 - - 1,546.3 

Net Profit After Taxation 702.7 1,205.6 (230.0) 234.2 73.4 14.8 2,000.8 

Average Assets 85,180.5 20,955.1 130.9 28,393.5 35,773.7 287.4 170,721.1 

basis for measurement and reporting of business segments of DBBL

"Our  business  segment  reporting  is  intended  to 
measure the true performance of each business 
segment  as  it  were  a  stand-alone  business  and 
reflect  how  the  business  segment  is  managed. 
This  approach  is  intended  to  ensure  that  our 
business  segments'  results  include  all  relevant 
revenue and expenses associated with the 
conduct of their business.

"Highlights of the key aspects of how our  
business  segments  are  managed and reported

� Corporate  banking  results  include  
interest and non-interest income related 
to corporate   loans   and   allied   business   
and related   amounts   for   specific   and   
general provisions for loan losses.

� Small and Medium Enterprises (SME) 
banking results include interest and non-
interest income related to SME loans   and   
allied business  and  related  amounts for 
specific and general provisions for loan 
losses.

� Personal banking results include interest 
and non-interest   income   related   to   
personal/ retail loans, debit cards and 
credit cards   and related   amounts   for   
specific   and   general provisions for loan 
losses.

� Treasury results include interest and 
non-interest income related to treasury 
operations covering both local currency 
and foreign currency operations.



Key methodologies used

"The key methodologies and assumptions used in 
our segment reporting are periodically reviewed 
by the management to ensure validity and 
adjustments are made if and when necessary to 
reflect true results of each business segment. The 
methodologies and assumptions are given below:

Net interest income

Net  interest  income  (NII) for  each  segment  is 
determined based on interest income on average 
earning  assets  related  to  each  segment  net  off 
cost of deposits including deposits transferred to 
and from other business segments.

Transfer pricing of funds

A product specific fund transfer pricing 
methodology is used to allocate interest income 
and expense to each business segments. This 
allocation considers the interest rate risk, 
liquidity   and   funding   risks,   cash   requirement 
and   regulatory   requirements   of   each   of   our 
business  segments.  Taking  into  account  these 
factors,   transfer   pricing   is   based   on   external 
and  competitive  market  costs  of  funding.   Each 
business segment fully absorbs the competitive 
interest   costs   to   finance   its   assets.   Business 
segments may retain certain interest rate 
exposures subject to management approval and 
limits that may be expected in the normal course 
of business operations.

Operating expense allocation

To  ensure  that  our  business  segments’  results 
include   respective   expenses   associated   with 
the   conduct   of   their   business,   costs   directly 
associated with a business segment is allocated 
to   the   respective   business   segment.      Other 
costs  not  directly  attributable  to  any  business 
segments,  including  overhead  costs  and  other 
indirect expense, are allocated to each business 
segment in a manner that reflects the underlying 

benefits proportionately enjoyed by the business 
segment.

Specific and general provisions

Specific     provisions     against     loans     are 
deducted to recognize probable losses in our 
lending portfolio on loans that have become 
classified.  The  specific  provisions  for  loan losses  
are  deducted  to  arrive  at  the  results of each 
business segment to truly reflect the appropriate 
expenses related to the conduct of each business 
segment.

A  general  provision  is  maintained  to  cover 
estimated loan losses in the lending portfolio that 
have not been specifically identified as classified 
or doubtful of recovery.

Income tax

Income   tax   (current   tax   and   deferred   tax)   
is allocated on taxable income of each segment 
at effective rate as per income tax law.

Capital assignment

The   assignment   of   capital   to   our   business 
segments is allocated in a manner to consistently 
measure   and   align   economic   costs   with   the 
underlying benefits and risks associated with the 
business operations of each business segment.
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Corporate Governance is the system of internal 
controls and procedures used to define and 
protect the rights and responsibilities of various 
stakeholders. The Bank has adequately complied 
with all the Corporate Governance Guidelines 
of Bangladesh Bank and Bangladesh Securities 
and Exchange Commission (BSEC). It is ensured 
by the Board that all activities and transactions 
of the Bank are conducted in compliance with 
international best practices to protect the highest 
interest of all the stakeholders.

Maximizing value for shareholders through 
performance with good governance is the 
responsibility of corporate management. In line 
with the best practice, the corporate governance 
systems and practices in DBBL are designed to 
ensure adequate internal control in operational 
process, transparency and accountability in doing 
business; and proper and timely disclosures in 
financial reporting so that value is maximized for 
all the stakeholders.

Responsibilities and functions are segregated in 
a way to strike the right balance between the 
Board and the Management. The Board provides 
leadership and direction of the Bank, approves 
strategic plans and major policy decisions and 
supervises performance of the management. 
The Board is responsible for ensuring and 
encouraging compliance, ethical standard and 
integrity throughout DBBL.

The Bank has a policy for delegation of authority. 
Accordingly, authorities are delegated to CEO, 
other senior management and cross functional 
management committees comprising head of 
functional divisions and senior management 
to review achievements of key objectives. The 
Board has also clearly delegated authorities 
to Board Committees with specific terms of 
reference which sets out their objectives and 
responsibilities.

The Board

The Board is comprised of directors having 
diverse skills, experience and expertise to add 

value towards better corporate governance of the 
Bank and maximizing value for all stakeholders. 

The Board discharges its responsibilities itself and 
through various committees. The Board meets on 
a regular basis to discharge its responsibilities.

The Board is made up of nine directors including 
a non-executive chairman and 3 non-executive 
directors representing shareholders, two 
independent directors, two directors from 
depositors and one executive managing director 
as follows:

Mr. Abedur Rashid Khan
Sponsor Director & Chairman

Mr. Sayem Ahmed
Sponsor Director

Mrs. Frey –Tang Yuen Mei, Barbara
Nominee of Ecotrim Hong Kong Limited 

Mr. Md. Fakhrul Islam
Elected from General Public Shareholders’ group 

Dr. Irshad Kamal Khan
Independent Director

Dr. Syed Fakhrul Ameen
Director from the Depositors

Mr. Chowdhury M. Ashraf Hossain
Director from the Depositors 

Mr. Md. Yeasin Ali
Independent Director

Mr. K. Shamshi Tabrez
Ex-officio Director (Managing Director) 

Chairman of the Board

The non-executive Chairman of the Board is fully 
independent of the Managing Director (CEO) of 
the Bank. 

corporate governance



Independent Director and Depositor Director

Independent Director

DBBL has two independent directors in the 
Board of the Bank. In compliance with corporate 
governance guidelines of BSEC, Dr. Irshad Kamal 
Khan was appointed as an independent director 
in the Board of the Bank. Dr. Khan is a Professor 
(on leave) from the Department of Economics, 
Chittagong University. Currently, he is the Pro-vice 
Chancellor of Chittagong Independent University.

Mr. Md. Yeasin Ali was appointed as another 
independent director in the Board of the Bank 
in 2012 in compliance with the latest Corporate 
Governance guidelines of BSEC. Mr. Ali is a highly 
experienced banker currently working as the 
Chairman of the Board of Directors of Bnagladesh 
House Building Finance Corporation. He is a 
former Managing Director of DBBL.

Depositor Director

DBBL has two depositor directors in the Board 
of the Bank. In compliance with corporate 
governance guidelines of Bangladesh Bank, Dr. 
Syed Fakhrul Ameen and Mr. Chowdhury M. 
Ashraf Hossain were appointed as Directors 
representing depositors of the Bank. Mr. Ameen 
is a Professor of Department of Civil Engineering 
in Bangladesh University of Engineering 
and Technology (BUET) and Mr. Hossian is 
a businessman having a Masters Degree in 
Journalism from Dhaka University. 

Key objectives of the directors

The Board is responsible for ensuring governance 
and performance of the company by directing 
and overseeing activities of the executive 
management by making them transparent, 
accountable and responsible. The directors are 
expected to protect the long term interest of the 
shareholders and all stakeholders by setting key 
objectives for the management and by monitoring 
and ensuring that those objectives are achieved 
by the management in a sustainable way while 
maintaining transparency and accountability at 
every stage of operations. 

The Board must be satisfied that sufficient risk 
management systems are in place to mitigate 
core risks of the Bank and that there are adequate 
checks and balances in the internal control 

system to protect the value and quality of assets 
of the Bank.

The Board of Directors is entitled to timely, 
accurate and adequate information & data 
to ensure effective control over operational, 
financial, strategic, compliance, governance and 
risk management issues of the Bank. 

The Board is responsible for ensuring the 
following 

� Setting key targets of the Bank and 
monitoring progress towards achievement 
of such targets.

� Approval of major policy decisions and 
long term strategic plans to achieve key 
objectives in an efficient and effective 
way.

� Disclosure of accurate, timely and reliable 
information to shareholders.

They are expected to

� Demonstrate the highest professional and 
ethical standard.

� Be fully independent from management.

� Be knowledgeable about the business and 
challenges that DBBL is facing.

� Apply prudence and judgment in decision 
making.

� Display commitments to the Bank and its 
all stakeholders through participation in 
the affairs of the Bank.

Number of Board Meeting held in 2013

Number of Board Meetings held in 2013 and 
the attendance of each Director are shown in 
Annexure–A of Corporate Governance Guidelines 
of BSEC.

The Committees of the Board of Directors

As per Bangladesh Bank guidelines, the Board 
has three committees namely the Executive 
Committee, the Audit Committee and Risk 
Management Committee. Each Committee 
operates under specific Terms of Reference (TOR) 
that sets out its responsibilities and composition.
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The TORs are designed and reviewed to ensure 
that the objectives of each committee are 
achieved in an effective way and that regulatory 
obligations and obligation to shareholders are 
fulfilled. The Committee regularly evaluates 
progress towards key objectives. Accordingly, 
time and efforts are dedicated to focus on 
responsibilities those are central to achieve the 
core objectives of respective committees.

Executive Committee of the Board

The Executive Committee of the Board is 
comprised of the following members.

Mr. Sayem Ahmed : Chairman

Mr. Abedur Rashid Khan : Member

Mr. K. Shamshi Tabrez : Member

Responsibility of Executive Committee (EC) 

The responsibility of Executive Committee of the 
Board is clearly delegated by the Board in line 
with regulatory guidelines. Accordingly, the EC 
exercises all the powers and functions on behalf 
of the Board in regard to:

� approving credit proposals,

� administrative affairs and

� financial affairs 

However, all policy matters and strategic issues are 
dealt with by the Board of Directors of the Bank 

Audit Committee of the Board (AC)

The Audit Committee of the Board is comprised 
of the following non-executive members of the 
Board 

Mr. Md. Yeasin Ali : Chairman 

Mr. Md. Fakhrul Islam : Member 

Dr. Irshad Kamal Khan : Member 

Salient Feature of the Objectives and 
Responsibilities  of the Audit Committee of the 
Board, number of Audit Committee meeting 
held in 2013 and Report of the Audit Committee 
of the Board are given on page 56 to 58 of this 
Annual Report.

Risk Management Committee of the Board 
(RMC)

Risk management committee of the Board was 
established in 2013 in line with new directives 
of Bangladesh Bank.

The Risk Management Committee of the Board 
is comprised of the following non-executive 
members of the Board 

Mr. Abedur Rashid Khan : Chairman

Mr. Sayem Ahmed : Member 

Mr. Md. Yeasin Ali : Member

Salient Feature of the Objectives and 
Responsibilities of the Risk Management 
Committee of the Board are given below

The TORs of the RMC is to oversee as to whether 
various core risks of the Bank i.e. credit risk 
(quality of loan portfolio and percentage of 
classified loans), foreign exchange risk, internal 
control & compliance risk, money laundering 
risk, ICT risk, operational risk , interest rate risk, 
liquidity risk and other risks have been identified 
and measured by the bank management and 
whether adequate risk management and risk 
mitigation systems have been put in place by 
the bank management and whether adequate 
provisions and capital have been maintained 
against combined risks undertaken by the bank.

Preparation of Financial Statements

Financial statements of DBBL give a true and fair 
view of the state of affairs of the Bank and the 
results of its operations and cash flows. All the 
applicable Bangladesh Accounting Standards 
(BAS) and Bangladesh Financial Reporting 
Standards (BFRS) adopted by the Institute of 
Chartered Accountants of Bangladesh (ICAB) 
are complied with for preparation of financial 
statements. The financial statements are 
prepared by the management and approved by 
the Board of Directors and audited by auditors 
appointed in the Annual General Meeting.  

Directors’ Responsibility for Internal Control 
and Financial Reporting 

Directors’ statement on their responsibility for 
internal control and financial reporting of the 
Bank is given on page 313 of this Annual Report. 



External audit  

M/s. Hoda Vasi Chowdhury & Co., Chartered 
Accountants (Independent Correspondent Firm 
to Deloitte Touche Tohmatsu) is the statutory 
auditors of the Bank. They don’t provide any 
other accounting, taxation or advisory services 
to the Bank except certification of cash incentives 
payable to exporters. 

Compliance with Bangladesh Bank regulations

As a commercial bank, DBBL is regulated and 
supervised by Bangladesh Bank under the Banking 
Companies Act, 1991 and rules and regulations 
made there under. DBBL attaches highest 
priority to strict compliance with all regulatory 
requirements of Bangladesh Bank in terms of core 
risk management, risk management under risk 
management division (RMD), capital adequacy 
ratio, provisioning & interest suspending against 
classified loans, foreign exchange regulations, 
liquidity management, KYC and anti-money 
laundering & anti terrorist financing compliance 
etc.

Audit and Inspection by Bangladesh Bank

Bangladesh Bank also undertakes audit & 
inspection of DBBL at regular intervals. Compliance 
with observations and recommendations made 
by Bangladesh Bank help the Bank to improve 
internal control, risk management, corporate 
governance and regulatory compliance 
maximizing benefit for all stakeholders.

Compliance with Corporate Governance 
Guidelines of Bangladesh Bank 

DBBL has also adequately complied with 
Corporate Governance Guideline of Bangladesh 
Bank (BRPD Circular No. 11, dated October 27, 
2013) in terms of overall business activities of 
the Bank including credit and risk management, 
internal control, human resources management 
as well as income and expenses. It also fully 
complies with formation of Board, Executive 
Committee, Audit Committee and Risk 
Management Committee of the Board and their 
TORs to improve overall corporate governance 
system of the Bank and safeguard the interest 
of all stakeholders. Segregation of financial, 
operational and administrative authorities   and 
responsibilities between Board and Management 
have been also ensured.  

Compliance with BSEC regulations

As a listed company, DBBL is regulated by the 
Bangladesh Securities and Exchange Commission 
(BSEC). We have adequately complied with latest 
Corporate Governance guidelines issued by the 
Bangladesh Securities and Exchange Commission 
as follows:

� There are two independent directors on 
the Board of the Bank.

� Both the independent directors are 
members of the Board Audit Committee 
of the Bank with one appointed as its 
Chairman.

� The quorum of the Audit Committee 
is not constituted without at least one 
independent director.

• A certificate has been obtained 
from A. Qasem & Co., Chartered 
Accountants (A Cooperating Firm of 
PricewaterhouseCoopers) on reporting 
and compliance of Corporate Governance 
guidelines of BSEC.

� A code of conduct for all board members 
has been laid down and annual compliance 
has been reviewed and recorded

�	The Board has clearly defined the 
respective roles and responsibilities of the 
Chairman and the Chief Executive Officer.

�	The Board has also clearly defined the 
respective roles, responsibilities and 
duties of the Chief Financial Officer 
(CFO), the Head of Internal Audit and the 
Company Secretary.

�	The Board has clearly set forth in writing, 
the duties of the Audit Committee of the 
Board in term of BSEC and Bangladesh 
Bank guidelines.

Credit Rating of the Bank 

In line with Bangladesh Bank’s BRPD Circular No. 
06 dated July 05, 2006 and in order to improve 
the risk management and corporate governance 
system of the Bank and to safeguard the interest 
of investors, depositors, creditors, shareholders 
and the Bank Management as a whole, Credit 
rating of the Bank for the year 2012 was done by 
Credit Rating Agency of Bangladesh (CRAB).  The 
date of rating by CRAB was 13 June 2013.
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CRAB enhanced credit rating of the Bank to ‘AA1’ 
(pronounced as double AA one) rating in the Long 
Term and ST-1 rating in the Short Term.

Credit rating will be done regularly on a yearly 
basis and credit rating of 2013 will be completed 
before June 30, 2014.

Relations and communication with 
shareholders

The Bank attaches highest importance on two 
way communications with the shareholders. 
The Bank believes that the shareholders should 
have access to all relevant information about 
the Bank to make informed judgment and 
decisions. All the relevant information is placed 
in website (www.dutchbanglabank.com) for 
convenience of the shareholders. As per BSEC 
guidelines all the price-sensitive information 

having any possible impact on share prices of 
the Bank are communicated to the shareholders 
by publication in national dailies and through 
website of DSE, CSE and BSEC. Quarterly financial 
statements are also communicated to all the 
shareholders by publication in national dailies 
and through DSE, CSE and BSEC.  Half-yearly 
financial statements are directly communicated 
to all the shareholders. Audited yearly Financial 
Statements are published in the national 
dailies. The half-yearly and yearly results and 
press releases are also made available in our 
website. The Annual General Meeting provides 
very good opportunities for communication 
with shareholders. All the suggestions or 
recommendations made by the shareholders in 
AGM or any time during the year are taken very 
seriously for compliance and better corporate 
governance of the Bank.

Status of compliance with the conditions imposed by the Commission’s Notification No. SEC/
CMRRCD/2006-158/134/Admin/44 dated 07 August 2012 issued under section 2CC of the Securities 
and Exchange Ordinance, 1969:

Condition
No. Title

Compliance Status
(Put √ in the appropriate 

column)
Remarks
(if any)

Complied Not Complied

1.1
Board’s Size

The number of the Board Members of 
the company shall not be less than 5 
(five) and more than 20 (twenty).

√

1.2
Independent 
Directors

i) At least one fifth (1/5) of the total 
number of directors in the company’s 
Board shall be independent directors.

√

ii) For the purpose of this clause 
‘Independent director’ means a 
director-

(a) who either does not hold any share 
in the company or holds less than one 
percent (1%) shares of the total paid-
up shares of the company;

√

(b) who is not a sponsor of the 
company and is not connected with 
the company’s any sponsor or director 
or shareholder who holds one percent 
(1%) or more shares of the total paid-
up shares of the company on the basis 
of family relationship. His/her family

√



 members also should not hold above 
mentioned shares in the company: 
Provided that spouse, son, daughter, 
father, mother, brother, sister, son-
in-law and daughter-in-law shall be 
considered as family members;

(c) who does not have any other 
relationship, whether pecuniary or 
otherwise, with the company or its 
subsidiary/ associated companies;

√

(d) who is not a member, director or 
officer of any stock exchange; √

(e) who is not a shareholder, director 
or officer of any member of stock 
exchange or an intermediary of the 
capital market;

√

(f) Who is not a partner or an executive 
or was not a partner or an executive 
during the preceding 3 (three) years of 
any statutory audit firm;

√

(g) who shall not be an independent 
director in more than 3 (three) listed 
companies;

√

(h) who has not been convicted by 
a court of competent jurisdiction as 
a defaulter in payment of any loan 
to a bank or a Non-Bank Financial 
Institution (NBFI);

√

(i) who has not been convicted for 
a criminal offence involving moral 
turpitude;

√

iii) the independent director(s) shall 
be appointed by the Board of Directors 
and approved by the shareholders in 
the Annual General Meeting (AGM).

√

iv) the post of independent director(s) 
cannot remain vacant for more than 
90 (ninety) days.

√

v) the Board shall lay down a code of 
conduct of all Board Members and 
annual compliance of the code to be 
recorded.

√

vi) the tenure of office of an 
independent director shall be for a 
period of 3 (three) years, which may 
be extended for 1 (one) term only.

√
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1.3
Qualification 
of 
Independent 
Director (ID)

i) Independent Director shall be 
a knowledgeable individual with 
integrity who is able to ensure 
compliance with financial, regulatory 
and corporate laws and can make 
meaningful contribution to business.

√

ii) The person should be a Business 
Leader / Corporate Leader / 
Bureaucrat / University Teacher 
with Economics or Business Studies 
or Law Background / Professionals 
like Chartered Accountants, Cost & 
Management Accountants, Chartered 
Secretaries. The independent director 
must have at least 12 (twelve) years of 
corporate management / professional 
experiences.

√

iii) In special cases the above 
qualifications may be relaxed subject 
to prior approval of the Commission.

Not applicable

1.4
Chairman of 
the Board 
and Chief 
Executive 
Officer

The position of the Chairman of the 
Board and the Chief Executive Officer 
of the companies shall be filled by 
different individuals. The Chairman 
of the company shall be elected 
from among the directors of the 
company. The Board of Directors shall 
clearly define respective roles and 
responsibilities of the Chairman and 
the Chief Executive Officer.

√

Roles and 
responsibilities 

are as per 
Bangladesh 

Bank 
guidelines and 
service rules of 

the Bank.

1.5: The Directors’ Report to Shareholders

i. Industry outlook and possible future 
developments in the industry. √

ii. Segment-wise or product-wise 
performance. √

iii. Risks and concerns. √

iv. A discussion on Cost of Goods Sold, 
Gross Profit Margin and Net Profit 
Margin.

Not applicable

v. Discussion on continuity of any Extra-
Ordinary gain or loss.

Not applicable

vi. Basis for related party transactions- 
a statement of all related party 
transactions should be disclosed in the 
annual report.

√



vii. Utilization of proceeds from public 
issues, rights issues and / or through 
any others instrument. √

IPO was made 
in 2001 and 

the proceeds 
were used for 
acquisition of 
fixed assets 
and lending

viii. An explanation if the financial results 
deteriorate after the company goes 
for Initial Public Offering (IPO), Repeat 
Public Offering (RPO), Rights Offer, 
Direct Listing, etc.

Not applicable

ix. If significant variance occurs between 
Quarterly Financial Performance 
and Annual Financial Statements the 
management shall explain about the 
variance on their Annual Report.

Not applicable

x. Remuneration to directors including 
independent directors. √

xi. The financial statements prepared 
by the management of the issuer 
company present fairly its state of 
affairs, the result of its operations, 
cash flows and changes in equity.

√

xii. Proper books of account of the issuer 
company have been maintained. √

xiii. Appropriate accounting policies have 
been consistently applied in preparation 
of the financial statements and that 
the accounting estimates are based on 
reasonable and prudent judgment.

√

xiv. International Accounting Standards 
(IAS) / Bangladesh Accounting 
Standards (BAS) / International 
Financial Reporting Standards (IFRS) 
/ Bangladesh Financial Reporting 
Standards (BFRS), as applicable in 
Bangladesh, have been followed in 
preparation of the financial statements 
and any departure there-from has 
been adequately disclosed.

√

xv. The system of internal control is sound 
in design and has been effectively 
implemented and monitored.

√

xvi. There are no significant doubts 
upon the issuer company’s ability to 
continue as a going concern. If the 
issuer company is not considered to 
be a going concern, the fact along with 
reasons thereof should be disclosed.

Not applicable
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xvii. Significant deviations from the last 
year’s operating results of the issuer 
company shall be highlighted and the 
reasons thereof should be explained.

Not applicable

xviii. Key operating and financial data of at 
least preceding 5 (five) years shall be 
summarized.

√

xix. If the issuer company has not declared 
dividend (cash or stock) for the year, 
the reasons thereof shall be given.

Not applicable

xx. The number of Board meeting held 
during the year and attendance by 
each director shall be disclosed.

√

xxi. The pattern of shareholding shall be 
reported to disclose the aggregate 
number of shares (along with name 
wise details where stated below) held 
by:- 

(a) Parent / Subsidiary / Associated 
Companies and other related parties 
(name wise details);

Not applicable

(b) Directors, Chief Executive Officer, 
Company Secretary, Chief Financial 
Officer, Head of Internal Audit and 
their spouses and minor children 
(name wise details);

√

(c) Executives; √

(d) Shareholders holding ten percent 
(10%) or more voting interest in the 
company (name wise details).

√

xxii. In case of appointment / re-
appointment of a director the 
company shall disclose the following 
information to the shareholders:-

(a) a brief resume of the director; √

(b) nature of his / her expertise in 
specific functional areas; √

(c) names of companies in which the 
person also holds the directorship and 
the membership of committees of the 
board.

√



2.00: Chief Financial Officer (CFO), Head of Internal Audit and Company Secretary (CS)

2.1

Appointment

The company shall appoint a Chief 
Financial Officer (CFO), a Head of 
Internal Audit (Internal Control 
and Compliance) and a Company 
Secretary (CS). The Board of Directors 
should clearly define respective roles, 
responsibilities and duties of the CFO, 
the Head of Internal Audit and the CS.

√

2.2

Requirement 
to attend 
the Board 
Meetings

The CFO and the Company Secretary 
of the companies shall attend the 
meetings of the Board of Directors, 
provided that the CFO and / or the 
Company Secretary shall not attend 
such part of a meeting of the Board of 
Directors which involves consideration 
of an agenda item relating to their 
personal matters.

√

3.00: Audit Committee

i. The company shall have an Audit 
Committee as a sub-committee of the 
Board of Directors.

√

ii. The Audit Committee shall assist the 
Board of Directors in ensuring that 
the financial statements reflect true 
and fair view of the state of affairs 
of the company and in ensuring a 
good monitoring system within the 
business.

√

iii. The Audit Committee shall be 
responsible to the Board of Directors. 
The duties of the Audit Committee 
shall be clearly set forth in writing.

√

As per 
Bangladesh 

Bank and BSEC 
guidelines

3.1: Constitution of the Audit Committee

i. The Audit Committee shall be 
composed of at least 3 (three) 
members.

√

ii. The Board of Directors shall appoint 
members of the Audit Committee 
who shall be directors of the company 
and shall include at least 1 (one) 
independent director.

√

iii. All members of the Audit Committee 
should be ‘financially literate’ and 
at least 1 (one) member shall have 
accounting or related financial 
management experience.

√
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iv. When the term of service of the 
Committee members expires or 
there is any circumstance causing any 
Committee member to be unable to 
hold office until expiration of the term 
of service, thus making the number of 
the Committee members to be lower 
than the prescribed number of 3 
(three) persons, the Board of Directors 
shall appoint the new Committee 
member(s) to fill up the vacancy(ies) 
immediately or not later than 1 (one) 
month from the date of vacancy(ies) in 
the Committee to ensure continuity of 
the performance of work of the Audit 
Committee.

Not applicable

v. The company secretary shall act as the 
secretary of the Committee. √

vi. The quorum of the Audit Committee 
meeting shall not constitute at least 1 
(one) independent director.

√

3.2: Chairman of the Audit Committee

i. The Board of Directors shall select 
1 (one) member of the Audit 
Committee to be Chairman of the 
Audit Committee, who shall be an 
independent director.

√

ii. Chairman of the Audit Committee shall 
remain present in the Annual General 
Meeting (AGM).

√

3.3 Role of Audit Committee

i. Oversee the financial reporting 
process. √

ii. Monitor choice of accounting policies 
and principles. √

iii. Monitor internal Control and Risk 
Management process. √

iv. Oversee hiring and performance of 
external auditors. √

v. Review along with the management, 
the annual financial statements before 
submission to the Board for approval.

√

vi. Review along with the management, 
the quarterly and half yearly financial 
statements before submission to the 
board for approval.

√

vii. Review the adequacy of internal audit 
function. √



viii. Review statement of significant 
related party transactions submitted 
by the management.

√

ix. Review Management Letters / Letter 
of Internal Control weakness issued by 
statutory auditors.

√

x. When money is raised through 
Initial Public Offering (IPO) / Repeat 
Public Offering (RPO) / Rights Issue 
the company shall disclose to the 
Audit Committee about the uses 
/ applications of funds by major 
category (capital expenditure, sales 
and marketing expenses, working 
capital, etc), on a quarterly basis, as a 
part of their quarterly declaration of 
financial results. Further, on an annual 
basis, the company shall prepare a 
statement of funds utilized for the 
purposes other than those stated in 
the offer documents / prospectus.

          √

IPO was made 
in 2001 and 

the proceeds 
were used for 
acquisition of 
fixed assets 
and lending

3.4: Reporting of the Audit Committee

3.4.1

Reporting to 
the Board of 
Directors

i) The Audit Committee shall report on 
its activities to the Board of Directors. √

ii) The Audit Committee shall 
immediately report to the Board of 
Directors on the following findings, if 
any:-
(a) report on conflicts of interests; Not applicable

(b) suspected or presumed fraud or 
irregularity or material defect in the 
internal control system;

Not applicable

(c) suspected infringement of laws, 
including securities related laws, rules 
and regulations;

Not applicable

(d) any other matter which shall be 
disclosed to the Board of Directors 
immediately.

Not applicable

3.4.2

Reporting 
to the 
Authorities

If the Audit Committee has reported 
to the Board of Directors about 
anything which has material impact 
on the financial condition and results 
of operation and has discussed 
with the Board of Directors and the 
management that any rectification is 
necessary and if the Audit Committee 
finds that such rectification has been 
unreasonably ignored, the Audit 
Committee shall report such finding 
to the Commission, upon reporting of 
such matters to the Board of Directors 
for three times or completion of a 
period of 6 (six) months from the 
date of first reporting to the Board of 
Directors, whichever is earlier. 

Not applicable
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3.5: Reporting to the Shareholders and General Investors

Report on activities carried out by the 
Audit Committee, including any report 
made to the Board of Directors under 
condition 3.4.1 (ii) above during the 
year, shall be signed by the Chairman 
of the Audit Committee and disclosed 
in the Annual report of the issuer 
company.

√

4.00: External / Statutory Auditors

The issuer company should not engage its external / statutory auditors to perform the following 
services of the company; namely:-

i. Appraisal or valuation services of 
fairness opinions. √

ii. Financial information systems design 
and implementation. √

iii. Book-keeping or other services related 
to the accounting records or financial 
statements.

√

iv. Broker-dealer services. √

v. Actuarial services. √

vi. Internal audit services. √

vii. Any other service that the Audit 
Committee determines. √

viii. No partner or employees of the 
external audit firms shall possess any 
share of the company they audit at 
least during the tenure of their audit 
assignment of that company.

√

5.00: Subsidiary Company

i. Provisions relating to the composition 
of the Board of Directors of the holding 
company shall be made applicable 
to the composition of the Board of 
Directors of the subsidiary company.

Not applicable 
(a subsidiary 
company was 

incorporated in 
2010 and did 
not start any 
operation)

ii. At least 1 (one) independent director 
on the Board of Directors of the 
holding company shall be a director 
on the Board of Directors of the 
subsidiary company.

Not applicable

iii. The minutes of the Board meeting of 
the subsidiary company shall be placed 
for review at the following Board 
meeting of the holding company.

Not applicable



iv. The minutes of the respective Board 
meeting of the holding company shall 
state that they have reviewed the 
affairs of the subsidiary company also.

Not applicable

v. The Audit Committee of the holding 
company shall also review the 
financial statements, in particular the 
investments made by the subsidiary 
company.

Not applicable

6.00: Duties of Chief Executive Officer (CEO) and Chief Financial Officer (CFO)

The CEO and CFO shall certify to the Board that:-

i. They have reviewed financial 
statements for the year and that to 
the best of their knowledge and belief:

(a) these statements do not contain 
any materially untrue statement or 
omit any material fact or contain 
statement that might be misleading;

√

(b) these statements together present 
a true and fair view of the company’s 
affairs and are in compliance with 
existing accounting standards and 
applicable laws.

√

ii. There are, to the best of knowledge 
and belief, no transactions entered into 
by the company during the year which 
are fraudulent, illegal or violation of 
the company’s code of conduct.

√

7.00: Reporting and compliance of Corporate Governance

         i. The company shall obtain a certificate 
from a practicing Professional 
Accountant / Secretary (Chartered 
Accountant / Cost & Management 
Accountant / Chartered Secretary) 
regarding compliance of conditions 
of Corporate Governance Guidelines 
of the Commission and shall send the 
same to the shareholders along with 
the Annual Report on a yearly basis.

√

ii. The directors of the company 
shall state, in accordance with the 
Annexure attached, in the directors’ 
report whether the company has 
complied with these conditions.

√
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Annexure-A

14 (fourteen) meetings of the Board of Directors were held in the year 2013. Attendance of the hon’ble 
Directors is given below: 

Sl.  
No. Name of Directors Number of Board 

Meeting attended Remarks

01. Mr. Abedur Rashid Khan 14 -

02. Mr. Sayem Ahmed 13 Pre-occupied and leave of absence 
was granted by the Board.

03. Mrs. Frey-Tang Yuen Mei, Barbara 00 Pre-occupied and leave of absence 
was granted by the Board.

04. Mr. Md. Fakhrul Islam 09 Pre-occupied and leave of absence 
was granted by the Board.

05. Dr. Irshad Kamal Khan 08 Pre-occupied and leave of absence 
was granted by the Board.

06. Dr. Syed Fakhrul Ameen 11 Pre-occupied and leave of absence 
was granted by the Board.

07. Mr. Chowdhury M. Ashraf Hossain 14 -

08. Mr. Md. Yeasin Ali 14 -

09. Mr. K. Shamshi  Tabrez
(Managing Director)

14 -

Annexure – B

The pattern of Shareholding of Dutch-Bangla Bank Limited as of 31 December 2013 as per BSEC’s 
Notification No. SEC/CMRRCD/2006-158/134/Admin/44 dated 07 August 2012:

(i) Shareholding by Parent/Subsidiary/Associated Companies and other related parties: Nil
(ii) Shareholding by:
 Directors : Given in the notes to the Financial Statements (Note 16.5)
 Chief Executive Officer : Nil
 Company Secretary : Nil
 Chief Financial Officer : Nil
 Head of Internal Audit : Nil
 Spouse of above Executives : Nil
(iii) Shareholding by Executives  : Nil
(iv) Shareholders holding ten percent (10%) or more shares:

Sl. No. Name of the shareholders No. of shares as of 31 December 2013

01 Mr. Mohammed Sahabuddin Ahmed 44,424,650 shares = 22.21%

02 Mr. Md. Abdus Salam* 33,333,330 shares = 16.67%

03 M/s. Ecotrim Hong Kong Limited 49,471,880 shares = 24.74%

*Sub-judice



Report of the Audit Committee of the Board as per 
Bangladesh Securities and Exchange Commission  
Notification No. SEC/CMRRCD/2006-158/134/
Admin/44 dated August 07, 2012 on Corporate 
Governance.

The Audit Committee of the Board was first duly 
constituted by the Board of Directors of the Bank 
in accordance with the BRPD Circular Number 12 
dated December 23, 2002 of Bangladesh Bank. 
Subsequently, the Committee was reconstituted 
several times due to change of Members of the 
Board of Directors / Committee and to comply 
with the rules and regulations of Bangladesh Bank 
as well as Bangladesh Securities and Exchange 
Commission. Accordingly, in compliance with the 
BRPD Circular No. 11 dated 27 October 2013, the 
Board of Directors in its 135th Meeting held on 26 
December 2013 reconstituted the present Audit 
Committee.

The objectives of the Audit Committee are 
to assist the Board of Directors mainly in the 
following areas 

�	Establishing a compliance culture through 
adequate internal control system to 
ensure  that sufficient risk management 
system is in place to manage core risks 
of the Bank and that financial reports 
disclosed by the bank are reliable.

�	Developing an adequate Information 
Technology (IT) and MIS and establishing 
sufficient control system in IT operations to 
protect the Bank against any operational 
risk.

�	Ensuring true and fair presentation of 
financial statements with adequate 
disclosure in compliance with Bangladesh 
Accounting Standards / Bangladesh 
Financial Reporting Standards / Accounting 
Standard as directed by Bangladesh Bank.

�	Reviewing the internal audit procedure of 
the Bank to ensure to work independently 
from the management of the bank. 

�	Reviewing the adequacy and effectiveness 
of internal audit and whether management 
is complying with recommendations made 
by the internal audit and external audit to 
ensure good monitoring system within the 
business.

�	Reviewing whether the officers / staffs 
of the Bank are clearly advised regarding 
their duties & responsibilities and 
evaluating their performance through the 
report of the Internal Auditor.

�	Recommending appointment of external 
auditors and special auditors, if any, to the 
Board and also reviewing audit works and 
reports submitted by external auditors 
and special auditors to ensure compliance 
and regularization of recommendations 
made by the auditors.

�	Reporting to the Board of Directors on 
mistakes, frauds and forgeries and other 
irregularities, if any, observed by internal / 
external auditors and regulatory authority 
for guidelines of the Board.

�	Reviewing compliance of all applicable 
rules and regulations and the directives 
made by the Board of Directors of the 
Bank and controlling authorities.

�	Review statement of significant related 
party transactions submitted by the 
management.

�	Review Management Letters / Letter 
of Internal Control weakness issued by 
statutory auditors.

�	Reviewing the financial statements and 
consult with the external auditor and 
management team of the Bank before 
finalization.

�	The committee will submit a report on 
quarterly basis to the Board of Directors 
for compliance on mistakes, frauds and 
forgeries and other irregularities, if any, 
identified by internal auditor, external 
auditor and Bangladesh Bank inspection 
team.

�	The Committee will evaluate the efficiency 
and effectiveness of internal audit.

�	The internal auditor and external auditor 
will submit an evaluation report on the 
concerned subject after verified by the 
Committee. 

�	The Committee will regularly evaluate its 
activities and other supervising activities 
vested by the Board of Directors.
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�	Monitor Internal Control Risk Management 
process.

�	The Audit Committee will evaluate the 
audited accounts and report thereon 
made by the external auditors.

In pursuance of the objectives, ten (10) meetings 
of the Audit Committee of the Board were held 
during the year 2013. The Committee reviewed 
compliance of policy issues, regulations and 
applicable laws in general and audit reports 
submitted by Bank’s Internal Control & 
Compliance Division as well as reports of external 
auditors.

Upon review of 169 audit reports on Branches 
and Head Office Divisions submitted in ten 
(10) meetings by Bank’s Internal Control & 
Compliance Division, the Audit Committee issued 
a number of instructions and provided guidelines 
to improve the state of operation, internal control 
and compliance procedure and risk management 
system of the Bank including operational risk, 
credit risk and documentation. 

The Committee also instructed for immediate 
compliance of all issues raised and stressed the 
need for compliance on the part of Head of all 
Branches to review the progress on a regular 
basis and to submit updated compliance reports 
to Internal Control and Compliance Division.

The Committee, among others,  put special 
emphasis on the following areas

�	To comply with all the requirements of 
the regulatory circulars meticulously 
provided by the Regulatory Authority like 
Bangladesh Bank, Bangladesh Securities 
and Exchange Commission (BSEC) etc. 

�	To give emphasis on improving the 
customer services as well as ATM service.

�	To complete all documentation formalities 
in the loan accounts and foreign trade, if 
any. 

�	To improve the deposit mix with a view to 
bringing down the cost of fund.

�	To give emphasis on account opening, 
retail and SME business.  

�	To take necessary actions for proper and 
prompt delivery of ATM cards and cheque 
books.

�	Not to provide EOL without the approval 
of the competent authority of the Bank. 

�	To complete Balancing / Breakup of GL 
Heads. 

�	To check the daily activity reports of the 
Branches regularly.

�	To complete the audit of the new Branches 
within 06 (six) months from the date of 
the opening with a view to complying with 
the irregularities at the early stage.

�	To comply the Anti Money Laundering 
rules and regularize the KYC profiles.

�	To define roles and responsibilities of all 
officers of the Branch.

�	To prepare manpower planning of the 
Branches.

�	To take necessary steps for removing the 
anomalies between daily balance listing 
and statement of affairs at the earliest.

�	To maintain Departmental Control 
Function Check List (DCFCL). 

�	To maintain fire proof safe custody for 
ensuring security of documents. 

�	To complete affixing of stickers on the 
body of the fixed assets of the Branches / 
Divisions. 

�	To open accounts with proper documents 
and complying all the rules and regulations 
in force. 

�	To keep the maintenance cost register 
against ATMs and list of ATM booths which 
are not under AMC. 

�	To solve mismatches between physical 
cash position of the ATM and the figure of 
cash at ATM GL as per statement of affairs. 

�	 To secure the vault room of the Branch.

�	To obtain the network document and 
electric design diagram of the Branches. 

�	To strengthen the internal control system. 



�	To implement the Core Risk Management 
Guidelines. 

�	To ensure necessary training arrangement 
to the AROs and JROs for effective service. 

�	To regularize various lapses, irregularities 
in general banking, foreign trade and 
credit in the Branches. 

The Committee also reviewed the audited 
financial statements as of 31 December 2012, 
first quarter financial statement as of 31 March 
2013, half-yearly financial statements as of 30 
June 2013 and third quarter financial statements 
as of 30 September 2013 of the Bank. 

While reviewing financial statements, the 
Committee thoroughly reviewed adequacy of 
provisions made against loans and advances and 
other assets and capital adequacy ratio. 

The Committee stressed the need for close 
co-ordination between external Auditors and 
Internal Control and Compliance Division for 
continuous improvement of internal control 
procedure and risk management system of the 
Bank.

 
 

Md. Yeasin Ali 
Chairman
Audit Committee of the Board
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March 03, 2014

To
The Board of Directors
Dutch-Bangla Bank Limited
Head Office, Dhaka

Subject: Certification of Managing Director and Chief Financial Officer (CFO) 
to the Board.

In terms of the Notification of Bangladesh Securities and Exchange Commission (BSEC) 
bearing No. SEC/CMRRCD/2006-158/134/Admin/44 dated August 07, 2012, both we, 
the undersigned Managing Director and Chief Financial Officer (CFO) do hereby certify 
that we have reviewed the financial statements for the year ended 31 December 2013 of 
Dutch-Bangla Bank Limited (DBBL) and to the best of our knowledge and belief:

i) (a) these statements do not contain any materially untrue statement or omit any 
material fact or contain statements that might be misleading; and

(b) these statements together present a true and fair view of the Company’s affairs 
and are in compliance with existing accounting standards and applicable laws. 

ii) no transactions entered into by the Company during the year which are fraudulent, 
illegal or violation of the Company’s code of conduct.

Khan Tariqul Islam, FCA K. Shamshi Tabrez
Chief Financial Officer (CFO) Managing Director



Certificate to Shareholders of Dutch-Bangla Bank Limited (DBBL) on compliance status of 
the conditions of Corporate Governance guidelines of Bangladesh Securities and Exchange 
Commission.

We have examined the compliance status of the conditions of Corporate Governance guidelines of 

Bangladesh Securities and Exchange Commission (BSEC) of Dutch-Bangla Bank Limited (the Bank) as 

stipulated in clause 7(i) of BSEC Notification No. SEC/CMRRCD/2006-158/134/Admin/44 dated 07 

August 2012.

It is the responsibility of the Bank management to ensure compliance with the conditions of Corporate 

Governance guidelines and proper reporting thereof as stated in the aforesaid notification. Our 

examination for the purpose of issuing this certification was limited to the verification of procedures 

and implementations thereof, adopted by the Bank for ensuring the compliance of conditions of 

Corporate Governance guidelines and proper reporting thereof in the annexure attached herewith on 

the basis of evidence obtained and representation received from the management of the Bank.

To the best of our information and according to the explanations given to us, we certify that the Bank 

has fully complied with the conditions of Corporate Governance guidelines as stipulated in the above 

mentioned BSEC Notification dated 07 August 2012. It is also certified that the compliance status has 

been properly reported in the annexure attached herewith.

Dated: Dhaka A. Qasem & Co.
March 03, 2014 Chartered Accountants
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In this section a summarized position of various 
inherent and potential risks faced by DBBL while 
conducting its business and operations and steps 
taken by the Bank to effectively manage and 
mitigate such risks are discussed.

Risk Management Framework

Risk is defined by DBBL as risk of potential losses or 
foregone profits that can be triggered by internal 
and external factors. Therefore, the objectives of 
risk management are identification of potential 
risks in our operations and transactions, in our 
assets, liabilities, income, cost and off-balance 
sheet exposures and independent measurement 

and assessment of such risks and taking timely 
and adequate measures to manage and mitigate 
such risks within a risk-return framework.

In DBBL, only calculated risks are taken while 
conducting banking business to strike a balance 
between risk and return. Risk is clearly identified, 
mitigated or minimized and if possible eliminated 
to protect capital and to maximize value for 
shareholders. It is also ensured that on-balance 
sheet and off-balance sheet, risks taken by the 
Bank are consistent with risk appetite and short 
term as well as long term strategic objectives of 
the Bank.

risk management framework and strategy

DBBL risk management framework

Identification of
risks / events 

Monitoring
Mentoring

 Risk response
Information &
communication 

 

 

Risk assessment &
measurement 

 Controlling
Reporting

 

 

Decision
making 

Decision
making  

Decision
making  

Decision
making 

Decision
making 



A wide range of tools and techniques are used 

to address & mitigate all kinds of inherent and 

potential risks in banking operations. The Bank 

attaches highest priority to establish, maintain 

and upgrade risk management infrastructure, 

systems and procedures. In this regard, sufficient 

resources are allocated to improve skills and 

expertise of relevant banking professionals to 

manage the risk effectively. The policies and 

procedures are approved by the Board and 

assessed on a regular basis to bring these to 

the level of satisfaction required to manage & 

mitigate the risks adequately and consistently.

Ultimate responsibility for effective risk 

management of the Bank lies with the Board of 

Directors of DBBL. The Board itself and through 

delegated authority to various committees of 

the Board, like Audit Committee, Executive 

Committee  and Risk  Management  Committee  

sets principles and limits, reviews and monitors 

various risks to assess adequacy of the system 

and to ensure that the Bank is operating within 

approved systems & procedures. Through 

delegated authority, management committees, 

like ALCO and Credit Committee, also oversee 

and ensure that sufficient risk management 

systems are in place and these are consistently 

applied to protect the interest of the Bank.

RISK MANAGEMENT PROCEDURE

Approved predetermined policies and 

guidelines

To ensure that risks are properly addressed and 

protected for sustainable development of the 

Bank, there are approved policies and procedures 

covering all the risk areas i.e. credit risks, 

operational risks, market risks and other residual 

risks. These are formulated taking into account 

Bangladesh Bank’s Guidelines on managing 

Core Risks on Credit Risk Management, Internal 

Control & Compliance Risk Management, Asset-

Liability Risk Management, Foreign Exchange 

Risk Management, Information Technology 

Risk Management and Money Laundering Risk 

Management as well as the business environment 

in which the Bank operates, specific needs for 

particular type of operations or transactions 

and international best practice. These policies 

are regularly reviewed and updated to keep 

pace with the changing operating environment, 

technology and regulatory requirement. 

Meticulous compliance with the established 

procedures are ensured to satisfy that the Bank 

is operating within approved procedures and 

limits and that risks are within tolerable limits 

to effectively ensure long term solvency and 

sustainable growth of the Bank.
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Risk management infrastructure

Risk management procedures are approved, monitored, and mitigated at various stages of the Bank 
with a combination of Board, its committees, management committees, management units and 
Internal Control & Compliance Division. The hierarchy of DBBL risk management infrastructure is as 
under:

Board 

Audit Committee Executive
Committee 

ALM
Committee  

 

CAMLCO  Credit
Committee 

 

Management
Committee  

Purchase
Committee  

Risk Management
Committee of the Board

 

DBBL risk management infrastructure  

Internal 
Control & 
Compliane 

Division

Senior Management-
Managing Director, Chief Risk Officer (CRO), 

Chief Financial Officer (CFO) and 
other Senior Management

Risk 
Drivers 

External 
and

Internal
Events 

Business Units/Lines/Segments

Risk Management 
Division  



Board of Directors

Board oversees and approves all major risk 
management policies and parameters taking 
into account market condition, regulatory 
requirement and lessons learned in the past. 
While setting policies and parameters for credit, 
operational, market and other residual risks, 
a balance is maintained for ensuring smooth 
banking operations while protecting against 
down side risk from potential loss or foregone 
income and to protect interest of shareholders 
and depositors.

Executive Committee (EC) of the Board

Executive Committee of the Board is responsible 
to oversee that the management and its 
committees are operating within approved 
limits and authorities and that all major risks 
are managed & mitigated effectively and 
potential and actual losses arising from risks are 
within the acceptable limits. EC also approves 
all credit proposals, administrative proposals 
and major purchases as recommended by the 
Credit Committee, Management Committee 
and Purchase Committee of the management 
respectively. 

Audit Committee of the Board

Audit Committee independently monitors all 
activities of banking operations involving credit 
risks, operational risks, market and other residual 
risks through Internal Control & Compliance 
Division (IC&CD) of the Bank. Risk Based Audit 
Plan for IC&CD is approved by the Committee 
and its implementation is monitored on a regular 
basis to ensure that all risk factors are adequately 
addressed and any deviation is quickly corrected 
to ensure sustainable operation of banking 
activities.

Risk Management Committee of the Board

In compliance with the Sub-section (3) of Section 
15Kha of Bank Company (Amended) Act, 2013 
and the subsequent BRPD Circular No. 11 dated 
27 October 2013 issued by Bangladesh Bank, 
a Committee named  as "Risk Management 
Committee of the Board" has been formed. The 

Terms of Reference (ToR) of the Committee will 
be as per the guidelines/circulars of Bangladesh 
Bank issued and in-force from time to time.

The newly formed Risk Management Committee 
(RMC) of the Board is responsible for  overseeing   
various risks of the Bank i.e. credit risk, foreign 
exchange risk, internal control & compliance risk, 
money laundering risk, ICT risk, operational risk, 
interest rate risk, liquidity risk and other risks 
as to whether these risks have been properly 
and adequately identified and measured by the 
bank management and whether adequate risk 
management and risk mitigation systems have 
been put in place by the Bank management 
and whether adequate provisions and capital 
have been maintained against combined risks 
undertaken by the Bank.

Management Committees

Committees like Credit Committee, Asset & 
Liability Management Committee, Purchase 
Committee, Management Committee 
(MANCOM), Recruitment Committee, Credit 
Rating and CAMELS Rating Review Committee 
comprising of senior executives and heads of 
functional divisions   ensure compliance with all 
relevant risk management policies and strategies.

Risk Management Committee

In addition to functional committees of 
management, there is a high level Risk 
Management Committee overseeing and 
mitigating in an integrated way, all the major 
existing and potential risks facing the Bank 
in carrying out its business and operational 
activities.

Management units 

Management units like Credit Risk Management 
Division (Credit Division), Treasury Division, 
Credit Administration Division, Credit Monitoring 
& Recovery Division, Office of the Chief 
Anti Money Laundering Compliance Officer 
(CAMLCO), Green Banking Cell, Vigilance Cell etc. 
ensure and monitor risk management system and 
compliance with all approved limits, procedures, 
regulatory stipulations at all operational levels on 
a daily basis.
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Internal Control & Compliance Division directly 
reporting to Audit Committee of the Board

Internal Control & Compliance Division (IC&CD) 
on a regular basis independently verifies 
compliance with all approved risk management 
and internal control policies. Deviations are 
identified, reported and corrected to mitigate 
risk on a continuous basis and to ensure that the 
Bank is operating in compliance with all approved 
and established policies. Internal Control & 
Compliance Division directly reports to the Audit 
Committee of the Board.

Early warning system

Operation and performance of loans are regularly 
monitored to trigger early warning system to 
address the loans whose performance show any 
deteriorating trend enabling the Bank to grow 
its credit portfolio in a sustainable way to ensure 
higher quality and lower risk with the ultimate 
objective to protect the interest of depositors 
and shareholders.

Credit policy approved by the Board

The Board approves the major policy guidelines, 
growth strategy, exposure limits for particular 
sector, product, individual company and group, 
keeping in view regulatory compliance, risk 
management strategy and industry best practice.

Credit approval is delegated properly

Credit approval authorities are carefully 
delegated to the Executive Committee of the 
Board and appropriate level of management 
to strike a balance between adequate control 
and flexibility in credit operations to ensure full 
transparency and accountability at all levels.

Independent Credit Risk Management Division

There is an independent credit risk management 
division to assess credit risks and suggest 
mitigations before recommendation of every 
credit proposal proposed by Corporate Banking 
Division of the Bank

Separate Credit Administration Division for 
documentation

A separate credit administration division confirms 
that perfected security documents are in place 
before disbursement. DBBL is continuing a unique 
process of rechecking security documentation by 
a second legal adviser other than the lawyer who 
vetted it originally.

Independent Credit Monitoring & Recovery 
Division and Management Recovery 
Committee

An independent and fully dedicated credit 
monitoring and recovery division monitors the 
performance and recovery of loans, identify 
early signs of delinquencies in portfolio and take 
corrective measures including legal actions to 
mitigate risks, improve loan quality and to ensure 
recovery of loans on time. This division also 
monitors risk status of loan portfolio and ensures 
adequate loan loss provision. There is a dedicated 
and high-level management recovery committee 
to deal with the problem loans for early and most 
appropriate settlements.

Adequate provision & suspension of interest

Interest accrued on classified loan is suspended 
and adequate provision is maintained there 
against as per Bangladesh Bank’s Guidelines.

Credit operations are subject to independent 
Internal Audit

Internal Control & Compliance Division 
independently verifies and ensures, at least 
once in a year, compliance with approved 
lending guidelines, Bangladesh Bank guidelines, 
operational procedures, adequacy of internal 
control, documentation and overall Credit Risk 
Management System.

Reporting to Board /Executive Committee/
Risk Management Committee

Overall quality, performance, recovery status, risks 
status, adequacy of provision of loan portfolio 
are regularly reported to the Board of Directors/
Executive Committee/Risk Management Committee 
of the Board for information and guidance.



Credit Risk

Credit risk is the most significant and inherent 
risk in banking business. Every loan exposure 
or transaction with counterparty involves the 
Bank to some degree of credit risks. Credit Risk 
Management is at the heart of the overall risk 
management system of the Bank. It is designed 

and regularly updated to identify, measure, 
manage and mitigate credit risk to maintain and 
improve quality of loan portfolio and reduce 
actual loan losses and to ensure that approved 
processes are followed and appropriate due 
diligence are made in approving new credit 
facilities and renewals.
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Credit Risk Grading (CRG)

Credit risk grading is an important tool for 
credit risk management as it helps the Banks to 
understand various dimensions of risk involved 
in different credit transactions. The aggregation 

of such grading across the borrowers, activities 
and the lines of business can provide better 
assessment of the quality of credit portfolio of 
a bank . The credit risk grading system is vital to 
take decisions both at the pre-sanction stage as 
well as post-sanction stage.

Credit risk

Financial risk

CRG parameters

Leverage

Liquidity

Profitability

Coverage

Business/Industry risk

Age of business

Business outlook

Industry growth

Market competition

Size of business

Barriers to business

Management risk

Experience

Succession

Team work

Security risk

Security coverage

Collateral coverage

Support

Relationship risk

Personal deposits

Compliance of
covenants/condition

Utilization of limit

Account conduct



Market risk

Market risk is the risk of losses in On and Off-
balance sheet positions arising from movements 
in market price such as changes in interest 
rate and price of equity, foreign exchange and 
commodity. DBBL has no exposure in equity 
and therefore it is not exposed to any market 
risk related to equity. Market risk of various 
commodities imported by our corporate clients 
are mitigated in a number of ways with adequate 
price verification, collateral security, personal 
security and corporate guarantee etc.

Liquidity, interest rate and foreign exchange 
risks

The Treasury Division manages the liquidity, 
interest rate and foreign exchange risks with 
oversight from Asset-Liability Management 
Committee (ALCO) comprising senior executives 
of the Bank. ALCO is chaired by the Managing 
Director. The Committee meets at least once in a 
month. The Board approves all risk management 
policies, sets limits and reviews compliance on a 
regular basis. The overall objective is to provide 
cost effective funding to finance the asset growth 
and trade related transactions, optimize the 
funding cost, increase spread with the lowest 
possible liquidity, maturity, foreign exchange and 
interest rate risks. 

Liquidity risks 

Liquidity risk is the risk that the Bank may not 
meet the financial obligations as they become 
due. Liquidity risks also include its inability to 
liquidate any asset at reasonable price in a timely 
manner. It is the policy of the Bank to maintain 
adequate liquidity at all times in both local and 
foreign currencies. Liquidity risks are managed on 
a short, medium and long term basis. There are 
approved limits for credit / deposit ratio, liquid 
assets to total assets ratio, maturity mismatch, 
commitments for both on-balance sheet and off-
balance sheet items and borrowing from money 

market to ensure that loans & investments 
are funded by stable sources of fund, maturity 
mismatches are within limits and that cash inflow 
from maturities of assets, net customer deposits 
in a given period exceeds cash outflow from 
disbursement of assets/loans and withdrawal of 
deposits by a comfortable margin even under a 
stressed liquidity scenario. 

Foreign Exchange Risk

Foreign exchange risk is the potential loss arising 
from changes in foreign currency exchange 
rate in either direction. Assets and liabilities 
denominated in foreign currencies have foreign 
exchange risks. 

The Bank operates its foreign exchange and 
money market activities under a centralized 
and single functional area. DBBL’s dealing room 
is equipped with advanced technology and 
experienced personnel. Bank’s Exchange Rate 
Committee meets on a daily basis to review 
the prevailing market condition, exchange rate, 
exposure and transactions to mitigate foreign 
exchange risk. 

Operational Risk

Operational risk is the risk of loss resulting from 
inadequacy or failure of internal processes, 
systems and people or from external events. 

Internal Control & Compliance Risk

In order to ensure effective core risk 
management, the bank has   policy guidelines 
with organizational chart on Internal Control & 
Compliance Risk (ICC) management approved by 
the Board of Directors of the Bank. In line with the 
aforesaid policy guidelines, Bank’s Audit Manual 
on ICC designed in line with the policy guidelines 
is also approved by the Board of Directors. The 
existing Audit Manual is under process of further 
review, update and improvement. 
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Internal Control & Compliance Division of 
the Bank, under direct supervision of Audit 
Committee of the Board, has been implementing 
comprehensive guidelines on ICC risk 
management to achieve three (3) main objectives 
viz. (i) Performance objective (ii) Information 
objective and (iii) Compliance objective. In order 
to achieve these objectives, IC&CD is relentlessly 
engaged in evaluation and mitigation of risks. 
Such tasks are performed by three (3) separate 
and independent units with direct reporting lines 
to the Head of IC&CD; namely:-

� Audit & inspection unit
� Monitoring unit 
� Compliance unit

Risk Based Internal Audit (RBIA) system has been 
formulated and conforming to RBIA guidelines, 
all branches are rated in different risk categories 
in terms of their business risk & control risk 
parameters. All Branches are   then subjected to 
pre-determined frequency of audit considering 
their scale of risks. 

Constant monitoring on implementation of 
Departmental Control Function Check List 
(DCFCL) at Branches and Head Office is in 
place. Intense supervision is ensured through 
Quarterly Operation Reports by the Monitoring 
Unit of IC&CD to minimize operational risks 
up to optimum level including compliance of 
regulatory laws and regulations. Maintenance 
of Documentation Check Lists is also in practice 
under supervision of dedicated unit. Exceptions 
are constantly monitored, identified, addressed 
and corrected promptly on a regular basis. 

Bank maintains a mandatory policy through 
an annual audit plan which is approved by the 
Audit Committee of the Board to carry out audit 
of all branches and divisions once in a year or in 
accordance with the pre-determined frequency 
of audit and IC&CD is  dedicated  in implementing 
the annual audit plan  throughout the year.

Vigilance Cell 

A Vigilance Cell was established in 2009 with 
dedicated team to reinforce operational risk 
management of the Bank. The Cell deals with 
urgent operational issues including existing and 
potential risks for fraud and forgery to ensure 
adequate internal control in business operations 
of the Bank. 

All these activities of the Internal Control & 
Compliance Division and Vigilance Cell are devoted 
to address and mitigate operational risks of the 
Bank in a more effective way to ensure efficiency 
& effectiveness of performance, ensure reliability 
and completeness of financial and management 
information and to ensure compliance with legal 
and regulatory requirements. 

In addition, the Complaint Cell of the Bank  is 
supervised by the Vigilance Cell,  that  was formed 
as per BRPD Circular No. 1 dated 5 January 2005 
of Bangladesh Bank to settle the complaints 
lodged by our valued clients against the officers 
and executives of the Bank, to prevent poor, 
delayed or denial of services to customers 
and any kind of customer harassment  so as to 
ensure uninterrupted, dedicated and complete 
satisfaction to our existing and potential 
customers to uphold our goodwill and brand 
image that is crucial for our sustainable growth 
and development. 

Money laundering risk and terrorist financing 
risk 

Preventing money laundering activities and 
combating terror financing activities are essential 
parts of DBBL’s core risks management strategies. 
In line with evolving regulatory rules and acts 
relating to the prevention and combating process, 
DBBL has formulated its own policy guidelines and 
manuals to follow and implement by the officials 
at all levels for effective management of money 
laundering and terror financing risks. The policy 
and guidelines are subject to update as and when 
become necessary.  DBBL has organizational 



structure for effective implementation of the 
combating process. The senior management 
is fully aware of the issue, they attach due 
importance and keep a close eye on the whole 
process, right from the account opening activities 
to regular and intensive monitoring of the 
transactions. New strategies and techniques are 
formulated to upgrade the combating process 
in line with the advancement of new products 
and technologies. The Office of the CAMLCO is 
entrusted for implementation and supervision of 
the whole issue. 

Adherence to the anti money laundering program 
of DBBL is the responsibility of all officials. As such 
all officials are subject to AML training once they 
enroll in DBBL for employment. Initial training 
must be attended immediately and refreshers’ 
training is arranged in every two years. About 
96% of the officials are already trained under 
exclusive AML training program.

Due importance is attached to the KYC of the 
customer, while establishing account relationship 
with any individual or entity. A process of instant 
checking and auditing of account opening process 
has been implemented in some major branches. 
The auditor, called concurrent auditor is to check 
the KYC, TP and other vital documents relating 
to the identification of the customer before 
activation of the account. Various technique 
and methods are being applied to screen and 
monitor the sanctioned accounts including high 
risk accounts. This process grossly eliminates 
the chances of using banking facilities by the 
unscrupulous elements for money laundering 
and other unlawful purpose to a great extent.  

All branches are effectively supervising and 
monitoring the operational activities along 
with holding regular meetings with the staff 
members to create awareness and workout 
effective combating plan including emphasis 
on identification and reporting of suspicious 
transactions and/or activities. Branches are 
under special AML audit by the Office of the 

CAMLCO as well as regular audit by the Internal 
Control & Compliance Division.  Bangladesh 
Financial Intelligence Unit (BFIU) of Bangladesh 
Bank also conducts regular and special audit of 
AML activities of the Bank.

Legal Risks 

In DBBL, legal risks are covered by recognizing 
potential losses from litigation or possible 
litigation at an early stage and by formulating 
solutions for reducing, restricting and avoiding 
such risks and creating adequate provision there-
against. 

OTHER RISKS

Business Risk

Business risk covers the risk of losses arising from 
lower non-interest income and higher expenses 
from the budgeted amount. The business risk is 
resulted from the market condition, customer 
behavior or technological development that may 
change compared to the assumptions made at 
the time of planning. 

Business risk in DBBL is managed by setting clear 
targets for specific business units, in terms of 
business volume, income, cost, cost/income ratio, 
quality of assets etc. with an ongoing process of 
continuous improvement.

Reputational Risk 

Reputational risk is defined as the risk of losses, 
falling business volume or income as well as 
reduced value of the company arising from 
business events that may reduce the confidence 
of the customers & clients, shareholders, 
investors, counterparties, business partners, 
credit rating agencies, regulators and general 
public in DBBL. 

The branches and operational divisions are 
directly responsible for reputational risks arising 
from their business operations. Reputational risks 



ANNUAL REPORT 2013 73

may also arise from other risks. The management 
ensures that DBBL is aware of any changes 
in market perceptions as soon as possible. 
Accordingly, all business policies and transactions 
are subjected to careful consideration. DBBL takes 
necessary precautions to avoid business policies 
and transactions that may result in significant tax, 
legal or environmental risks. Reputational risk is 
also factored into major credit decisions that may 
lead to credit proposal being declined.

Compliance Risk 

The success of DBBL is largely dependent on 
the trust and confidence of our existing and 
potential customers, our shareholders, our staff, 
our regulators and the general public in our 
integrity and ethical standard. The confidence 
largely depends on meticulous compliance with 
applicable legal and regulatory requirements and 
internal policies of DBBL. The confidence also 
depends on conformity with generally accepted 
market norms and standards in our business 
operations. The Board of Directors is primarily 
responsible for compliance with all applicable 
norms and regulations. The Board discharges 
its responsibilities itself and through delegation 
of authorities to Executive Committee, Audit 
Committee and Risk Management Committee 
of the Board. The objective is to identify any 
compliance risks at an early stage that may 
undermine the integrity and the success of DBBL 
and to mitigate the risks in most appropriate way. 

Capital Plan and Management 

The Bank is committed to maintain a strong 
capital base to support business growth, comply 
with all regulatory requirements and obtain good 
credit rating, CAMELS rating, Risk Management 
Rating and to have a comfortable cushion to 
absorb any unforeseen shock arising from credit, 
operational, market risk and other residual risks. 

The capital maintenance and dividend policies are 
pursued taking into consideration the following 
factors:

� Keeping sufficient cushion to absorb 
unforeseen shock or stress;

� Increased capital requirement for 
sustainable business growth;

� Cost effective options for raising Tier 1 
and Tier 2 capital;

� Improving credit rating and CAMELS 
rating of the Bank;

� Meeting Regulatory requirements;
� Meeting covenants of lenders.

The Board is responsible for ensuring capital 
management within a broad framework of risk 
management.

The Bank has been pursuing a dividend policy that 
must ensure satisfactory return for shareholders 
as well as sustainable growth of the Bank with 
strong capital adequacy ratio to protect greater 
interest of depositors and shareholders.

Apart from minimum Capital Adequacy Ratio 
requirement of 10% under Basel II, as per BRPD 
Circular Letter No. 11 dated August 14, 2008, 
there is a separate capital requirement that the 
total capital of the Bank (comprising of paid up 
capital and statutory reserve) should be minimum 
Taka 4,000.0 million within which total paid up 
share capital would be minimum Taka 2,000.0 
million. The Bank has been fully compliant with 
the requirement all along. As of 31 December 
2013, total capital of the Bank (comprising of 
paid up capital and statutory reserve) stood at 
Taka 7,330.4 million (paid up capital Taka 2,000.0 
million and statutory reserve Taka 5,330.4 million).

The Bank’s Tier 2 capital is strengthened 
by subordinated debt obtained from FMO, 
revaluation of fixed assets, revaluation of held 
to maturity securities and revaluation of held for 
trading securities. 

A new subordinated loan of USD 25.0 million 
(Taka 1,934.4 million) was obtained from the 
Netherlands Development Finance Company 
(FMO) during 2013 to further strengthen Tier 2 
capital of the Bank. This new subordinated loan 



along with net profit for the year 2013 would 
improve our CAR and widen opportunity for 
business growth in 2014. Another subordinated 
loan of USD 25.0 million from the German 
Investment and Development Company (DEG) is 
expected to be received in 2014.

Implementation of BASEL II – Strengthening 
Risk Management System and Capital base of 
the Bank

Capital adequacy focuses on the total position of 
Bank’s capital and the protection of depositors 
and other creditors from the potential shocks of 
losses that a bank might incur. It helps absorbing 
all possible financial risks like credit risk, market 
risk, operational risk, residual risk, core risks, 
credit concentration risk, interest rate risk, 
liquidity risk, reputation risk, settlement risk, 
strategic risk, environmental & climate change 
risk etc. Under Basel II, the Minimum Capital 
Requirement (MCR) of banks in Bangladesh is 
10.0 percent of the bank’s Risk Weighted Assets 
(RWA) or Taka 4.0 billion, whichever is higher.

Risk Based Capital Adequacy (RBCA) for Banks

In order to have a sound and robust banking 
industry and to make the banks in Bangladesh 
more shock absorbent as well as to cope with 
international best practice for risk management, 
Bangladesh Bank introduced ‘Risk Based Capital 
Adequacy (RBCA) for Banks (Revised regulatory 
capital framework in line with Basel II)’ in our 
banking sector effective from January, 2010.

Under this framework, banks are required to 
make accurate assessment of all the risks they are 
exposed to and to maintain the required capital 
commensurate with their risk profile. Basel II has 
linked capital to the level of risk management. 
Therefore, banks are required to have effective 
risk management techniques in monitoring and 
mitigating their risks. 

According to Pillar 1 of Basel II, RWA of banks is 
calculated against Credit Risk, Market Risk and 
Operational Risk. As per guideline on ‘Risk Based 
Capital Adequacy for Banks, calculation of RWA 
follows Standardized Approach for Credit Risk, 
Standardized Approach for Market Risk and 
Basic Indicator Approach for Operational Risk. 
Under the Standardized Approach of the Risk 
Based Capital Adequacy framework (Basel II), 
Risk Weighted Asset (RWA) against credit risk for 
the corporate borrowers is determined on the 
basis of credit rating assessed by External Credit 
Assessment Institutions (ECAIs).

DBBL has implemented Basel II in line with 
Bangladesh Bank guidelines

In addition to credit risk, Basel II also covers 
operational and market risk under Pillar 1. 
DBBL maintained 13.7% CAR under Basel II as 
of 31 December 2013 against minimum capital 
requirement of 10.0% by Bangladesh Bank.

In addition, better risk management system, 
capital increase and capacity building measures 
are continuing to meet future capital requirement 
under the Basel II.

Borrowers’ credit rating

Under Basel II, in absence of credit rating of the 
borrowers, credit risk of the corporate loans is 
calculated at 125% of outstanding loans. As a result, 
risk weighted assets and capital requirement under 
Basel II are substantially increased as compared 
to Basel I particularly because credit rating of 
borrowers is a new phenomenon in Bangladesh. 
It has become a major challenge for our banking 
sector. The Bank has taken the challenge positively. 
As a result, out of total Taka 7,877.2 crore eligible 
loan for conducting credit rating of the Bank, Taka 
4,916.2 crore (62.4% percent of eligible corporate 
exposure) was brought under the rating purview 
at the end of 2013. 
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Basel II: SRP–SREP Dialogue on Capital 
Adequacy

Bangladesh Bank is now on its way to implement 
the Pillar 2 (Supervisory Review Process) of RBCA 
framework. The key principle of the Supervisory 
Review Process (SRP) is that “banks have a 
process for assessing overall capital adequacy 
in relation to their risk profile and a strategy for 
maintaining their capital at an adequate level”. 
Banks are instructed to form a SRP team, where 
risk management division be an integral part, and 
to develop a process document called Internal 
Capital Adequacy Assessment Process (ICAAP) for 
assessing their overall risk profile.

The areas to be covered by the process document 
are review of risk management and planning for 
adequate capital against comprehensive risk 
profile including credit, market, operational and 
all other risks which are not captured in the 
process of determining MCR.

That means, along with credit, market, operational 
risks; banks will allocate capital against other risks 
which are not captured in calculating MCR. Some 
of these risks are namely residual risk, credit 
concentration risk, interest rate risk, liquidity risk, 
settlement risk etc. Banks must be proficient to 
prove that they have proper risk management 
procedures in place to control the risk.

A comparative position of rated exposures of the Bank at different risk weights i.e. 20%, 50% and 
100% as of 31 December 2013 and 31 December 2012 is furnished below:

Risk Weighted Asset (RWA) Mix (%) of Rated Exposures

Rated exposures

1,500

1,000

0

500

2,000

2,500

3,000

Amount in
crore Taka

Rated exposure 2013
Rated exposure 2012

 20% 50% 100%
Rated exposure 2013 1,448.3 2,775.4 491.0
Rated exposure 2012 1,167.5 1,156.2 1,166.7

20% RWA

50% RWA

100% RWA

23%

RWA Mix (%) as on 31 December 2013

64%

13%

RWA Mix (%) as on 31 December 2012

12%

59%

29%

20% RWA

50% RWA

100% RWA

Risk Weight 20% 50% 100%
RWA as on 31-Dec-2013 289.7 1,387.7 491.0

Risk Weight 20% 50% 100%
RWA as on 31-Dec-2012 233.5 578.1 1,166.7



Supervisory Review Evaluation Process (SREP) 
of Bangladesh Bank would include dialogue 
between Bangladesh Bank and the bank’s SRP 
team followed by findings/evaluation of the 
bank’s Internal Capital Adequacy Assessment 
Process (ICAAP). During SRP-SREP dialogue, 
Bangladesh Bank will review and determine 
additional capital requirement of the Bank under 
Pillar 2, in addition to MCR of the bank under 
Pillar 1.

In 2013, Bangladesh Bank issued the "Revised 
Process Document for SRP-SREP Dialogue on 
ICAAP" to facilitate the dialogue for determination 
of capital requirement under Pillar 2 of Basel II. 
In the process document, Bangladesh Bank also 
provided guidance to calculate required capital 
against the followings risk under Pillar 2:

�	Residual risk;

�	Concentration risk;

�	Liquidity risk;

�	Reputation risk;

�	Strategic risk;

�	Settlement risk;

�	Appraisal of core risk management practice;

�	Environmental & climate change risk;

�	Other material risk;

In addition to the numerical calculation of 
capital requirement against the risks under 
Pillar 2, Bank is required to submit the following 
supplementary documents under ICAAP to 
Bangladesh Bank as evidence that proper risk 
management procedures, methods and tools are 
in place to control the residual risks:

� Internal audit report of the Bank;
� Capital growth plan;
� Valuation methodology;
� Assessment procedure and evaluation of 

report of each core risk;
� Wholesale borrowing and funding 

guidelines;
� Liquidity contingency plan;

� Management Action Trigger (MAT);
� Fraud detection and management process;
� Methodology for assessing customer 

service and evaluation report;
� Methodology for calculating weighted 

average cost of fund;
� Deposit growth plan;
� Loans / advances growth plan;
� Profit growth plan;
� Stress testing report;
� Copy of the Board Resolution through 

which the statements on ICAAP under 
Supervisory Review Process have been 
approved;

During the SRP-SREP dialogue, bank’s ICAAP 
is counter-checked with proper evidence to 
determine adequate capital requirement. In 
absence of proper evidence, SREP team of 
BB would apply their prudence and use the 
information available with Bangladesh Bank for 
this purpose. 

In preparation for future implementation of Pillar 
2 of Basel II, primary dialogue (Face-to-Face 
meeting) between representatives of DBBL’s SRP 
team and SREP team of Bangladesh Bank was 
held in 2013 based on ICAAP Report submitted 
by DBBL for the years 2011 and 2012. Capital 
determination for Pillar 2 is expected to be 
effective for the year-ended 2013 through SRP-
SREP Dialogue assumed to be held in 2014. 

Basel II Implementation Unit and Supervisory 
Review Process (SRP) Team of DBBL were 
active in 2013

DBBL has a separate Basel II Implementation Unit 
to ensure implementation and full compliance 
with Basel II. In addition, during the year 2013, 
the SRP team of DBBL has been active to review 
Internal Capital Adequacy Assessment Process 
(ICAAP) for determining capital requirement 
under Pillar 2 covering all residual risks in 
addition to risks covered under Pillar 1 i.e. credit 
risk, market risk or operational risk.
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Importance of internal control system for risk 
assessment and capital requirement

The Bank’s internal control structure is essential to 
the capital assessment process. Effective control 
of the capital assessment process includes an 
independent review and, where appropriate, the 
involvement of internal or external audits. The 
Bank’s Board of Directors has the responsibility 
to ensure that management establishes a system 
for assessing the various risks, develops a system 
to relate risk to the Bank’s capital level and 
establishes a method for monitoring compliance 
with internal policies.

Accordingly, risk factors and possible 
consequence of every transaction and operation 
are considered by the management of DBBL for 
ensuring that Bank is operating within approved 
risk management guidelines of Board of Directors 
of the Bank within the broader framework of 
Basel II guidelines of Bangladesh Bank. Board’s 
audit committee, risk management committee, 
internal auditors, external auditors and Risk 
Management Division are actively involved, 
wherever necessary, to assess compliance status 
and adequacy of capital of the Bank.

DBBL Risk Management Division entrusted 
with overall and integrated risk management 
of the Bank

In order to strengthen comprehensive risk 
management of banks, under the guidance and 
Terms of Reference (ToR) of Bangladesh Bank, 
DBBL has a Risk Management Division and a 
high-powered Risk Management Committee. 
Risk Management Papers (RMP) covering all risk 
areas, namely: credit risk, liquidity risk, interest 
rate risk, foreign exchange risk, equity price risk, 
operational risk, compliance risk and reputational 
risk are prepared and placed in the regular monthly 
meetings of the Risk Management Committee 
through the Risk Management Division. The 
RMPs also include capital management function, 
assessment of Bank’s own resilience capacity, 

evaluation of stress testing etc. Such RMPs are 
submitted to Bangladesh Bank regularly along 
with the minutes of the meetings.

During 2012, Bangladesh Bank issued 
comprehensive ‘Risk Management Guidelines 
for Banks’ stipulating the types and degree of 
risks a bank may be exposed to depending upon 
a number of factors such as its size of business, 
complexity, business activities, volume etc. 
The guideline covers the most common risks in 
banking companies in Bangladesh, namely:

Credit Risk
� Concentration risk;

� Country risk;

� Transfer risk;

� Settlement risk;

Market Risk
� Interest rate risk;

� Foreign exchange risk; and

� Equity market risk;

Liquidity Risk

Operational Risk

Operational risk is defined as the risk of loss 
resulting from inadequate or failed internal 
processes, people and systems, or from 
external events. Operational risks vary in their 
components. Some are very high in occurrence 
with low value risk and some are low in occurrence 
with high value risks. Third consultative paper of 
Basel-II recommended following event based 
classification of operational risks: 

� Internal fraud;
� External fraud;
� Employment practices and workplace 

safety;
� Client, products and business practices;
� Damage to physical assets;
� Business disruption and system failure;
� Execution, delivery and process management;



Based on the classification, following type of 
operational risks can be identified: 

� Lending Fraud;
� Documentation Lapses;
� Absence or insufficient insurance coverage;
� Un-reconciled inter-branch transactions;
� Fake notes;
� Lack of safety measures in Bank’s Vault;
� Clearing cheque processing error;
� Un-reconciled suspense account.

Other Risks

� Compliance risk;
� Strategic risk;
� Reputational risk;
� Money laundering risk etc;

The guideline, among others, outlined the 
following key issues for establishing a better risk 
management culture in the Bank:

a) Elements of a sound risk management 
system;

b) The Board and senior management 
oversight;

c) Risk measurement, monitoring and 
management reporting system;

d) Internal control and comprehensive 
audits.

Keeping an adequate risk management 
framework is in place is the responsibility of 
the Bank’s senior executives, in particular the 
Managing Director / CEO, subject to the oversight 
of the Board of Directors (BOD).

Role of the Board of Directors (BODs)

a) Defining the risk appetite;
b) Designing the organizational structure to 

manage risk within the Bank;
c) Understanding the inherent risks of the 

Bank;
d) Reviewing and approving risk management 

policies and re-reviewing the policies at 
least annually;

e) Enforcing and using adequate record 
keeping and reporting systems;

f) Reviewing and approving limits and re-
reviewing at least annually; and

g) Monitoring compliance with overall risk 
management policies and limits.

However, these do not reduce or transfer 
the responsibility of management in the risk 
management process.

Role of the Executive Committee (EC) of the Board

a) Ensuring appropriate knowledge, 
experience, and expertise of lower 
level managers and staff involved in risk 
management;

b) Ensuring sufficient staff resources for each 
risk management activity;

c) Establishing standards of ethics and 
integrity for staff and enforcing these 
standards;

d) Supervising day-to-day activities of senior 
managers and heads of business lines;

e) Identifying risks involved in new products 
and services  ensuring that the risks can 
be measured, monitored and controlled 
adequately; and

f) Establishing committees and subcommittees 
to be in charge of ongoing risk management 
process.

During 2013, a comprehensive uniform Risk 
Management Paper (RMP) framework was issued 
by Bangladesh Bank that mainly focused on 
data/ information analysis covering all core risks 
and other risk areas that may affect the overall 
financial health of the Bank. The presentation 
process of the RMP is as under:

� Trend analysis of information / data in 
a table (covering at least 3 consecutive 
dates / months / quarters / years);

� Graphical presentation;
� Comparison with the internal limit (limit 

and utilization);
� Identification of risks;
� Mitigation process.
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The following key risk areas that may affect the 
Bank’s overall financial condition is required to be 
incorporated in the RMP:

� Highlight the crisis situation (Global / Euro-
zone/Asia/America/ any other particular 
area / zone) - if any;

� Unrest in particular area (if any);

� Competitiveness;

� Commodity price and inflation;

� Interest rate in the market;

� Property bubble;

� Monetary policy;

� Government borrowing;

� Regulators’ policy;

� Import/export policy;

� Others (if any).

A Questionnaire was also issued by Bangladesh 
Bank covering due diligence check list on 
implementation of various risk management 
activities.  The filled-in questionnaire is submitted 
to Bangladesh Bank on a quarterly rest.

With a view to effective implementation of risk 
management guidelines and to make the  banks 
accountable, in  2013, Bangladesh Bank has 
developed a Risk Rating procedure to quantify all 
possible risks based on the available information 
in the RMP and other sources submitted by the 
banks on a quarterly rest. This risk rating will 
carry a certain weightage in the Management 
Component of CAMELS rating. Therefore, a 
bank’s risk management practices will have a 
material effect on its CAMELS rating.

In line with guideline of Bangladesh Bank for 
comprehensive risk management of the Bank, 
as noted above, the Risk Management Division 
has been carrying out following activities 

a) all regulatory compliances related with 
Basel II / III including:

� capital management functions: 
preparation of Internal Capital 
Adequacy Assessment Process (ICAAP) 
and oversee its implementation status;

� examining the exploration of capital 
from internal and external sources for 
ensuring the maintenance of adequate 
capital commensurate with the risk 
appetite capacity and risk weighted 
assets (RWA) of the Bank;

� arrangement for conducting credit 
rating of the borrowers of the Bank 
including selection of borrowers eligible 
for conducting credit rating, liaison 
with the external credit assessment 
institutions (ECAIs), branches etc.;

b) all regulatory compliances related with 
Stress Testing including:

� conducting stress testing on a regular 
interval;

� informing the Board and / senior 
management about the stress test 
result and formulating necessary 
policies for improvement of post-
stress result of the Bank;

c) all regulatory compliances related with 
CAMELS Rating of Bangladesh Bank:

� preparation and submission of 
CAMELS Rating Statements (CAMELS 
Pack) to Bangladesh Bank;

� developing strategies for improvement 
of CAMELS Rating of the Bank and 
oversee its implementation.

d) all regulatory compliances related with 
comprehensive Risk Management Rating 
including:

� preparation of monthly Risk 
Management Paper in line with the 
Bangladesh Bank’s reporting format;



� informing the Board/ Risk Management 
Committee of the Board about major 
findings of Risk Management Paper for 
ensuring the regulatory compliances 
as per requirement.

e) ensuring all regulatory compliances for 
conducting credit rating of the Bank by 
the External Credit Assessment Institution 
(ECAI).

f) ensuring Due Diligence Compliances for 
lender, development partners and other 
banks for obtaining credit lines, subordinated 
debts, trade finance services etc.

g) informing the activities, observations and 
recommendations of Risk Management 
Division to the Managing Director of the 
Bank on a regular basis. and

h) ensuring submission of different risk 
management reports to the Board / Audit 
Committee of the Board on Quarterly/
Yearly rest incompliance with regulatory 
requirements.

Stress Testing as a forward-looking tool for risk 
management

Periodic reviews of risk management process of 
the Bank are conducted to ensure its integrity, 
accuracy, and reasonableness through stress 
testing. There are written   policies and procedures 
governing the stress-testing program of the Bank 
approved by the Board in line with guidelines of 
Bangladesh Bank. 

Accordingly, stress testing of the Bank has 
been carried out regularly in 2013 on quarterly 
intervals. The findings were reported to 
Bangladesh Bank and Board of Directors of the 
Bank for compliance and guidance. Findings of 
stress testing and guidance from Bangladesh 
Bank and Board are taken into account for 

assessing potential risk, mitigation of such risks 
as well as current and future capital requirement 
of the Bank.

Major developments of risk factors in our 
banking sector affecting business operations of 
DBBL during 2013

Hall Mark group’s Loan Scam in 2012, along 
with some other similar but smaller loan scams 
continued to impact the Bangladesh Banking 
sector in 2013. The situation was further 
aggravated by the political unrest ahead of the 
national election, sluggish business trend, huge 
liquidity surplus, rising trend of NPL up to 3rd 
quarter and sporadic labor unrest in the RMG and 
Textile sectors in 2013. The combined effects of 
those factors adversely affected the Bangladesh 
banking business in 2013. Many banks were 
forced to record negative business/credit growth 
as well as profit growth though NPL ratio and 
related income somewhat increased in the 4th 
quarter thanks to Bangladesh Bank’s support in 
restructuring some loans without down payment 
for businesses impacted by political unrest. 

The overall private sector credit growth plunged 
to 10.6% as against 16.6% of the previous year. 
This lower credit growth, among others, also 
attributed for continued tight monetary policy 
persuaded by Bangladesh Bank to contain 
inflation and partly for inclination towards 
procurement of foreign currency loans from 
abroad with lower interest rate compared to the 
domestic interest rates by some large business 
groups/corporates. 

However, with the relaxation of some regulatory 
norms regarding rescheduling of Overdue/NPL 
accounts, privileges of loan provisioning for some 
selective sectors, the overall NPL ratio of the 
Banking sector came down to 8.9% at the end of 
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Fourth Quarter (Q4) of 2013 compared to 12.8% 
of the previous Quarter-end of September 2013. 
These policy initiatives also helped to boost up 
the banks’ profit at the end of 2013.

With the backdrop of the overall banking scenario 
in 2013, DBBL management was cautious to 
address the above-noted challenges and despite 
adverse conditions, DBBL was able to make 
positive growth in deposits and loans. But made 
negative growth in operating profit and profit 
after tax. Despite limited scope for gaining the 
advantages of relaxation of regulatory policies 
for rescheduling and provisioning of overdue and 
NPL accounts, DBBL was able to contain NPL ratio 
at 3.9%, which was one of the lowest among its 
peers. 

Thanks to 62.4% coverage of corporate loan 
portfolio under credit rating, impressive credit 
growth of 16.1% and increasing of total capital 
(Tier 1 and Tier 2) by Taka 3.1 billion (25%) to 
Taka 15.4 billion from Taka 12.3 billion of the 
previous year through retention of profits and 
procurement of additional subordinated debt 
of USD 25 million (equivalent to Taka 1,934.4 
million) in December 2013, DBBL was able to 
enhance CAR to 13.7 percent at the end of 31 
December 2013.
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Scope of Application

Qualitative Disclosures

a) The name of the top corporate entity in 
the group to which this guidelines applies.

Dutch-Bangla Bank Limited (the Bank)

b) An outline of differences in the basis of 
consolidation for accounting regulatory 
purposes, with a brief description of 
the entities within the group

(a) that are fully consolidated;

(b) that are given a deduction 
treatment; and

(c) that are neither consolidated nor 
deducted (e.g. where the investment is 
risk weighted).

The consolidated financial statements of the Bank include 
the financial statements of Dutch-Bangla Bank Limited and 
the Off-shore Banking Units (OBUs). A brief description of 
the Bank and the OBUs are given below:

The Bank [Main operation]

Dutch-Bangla Bank Limited (the Bank) is a scheduled 
commercial bank set up as a joint venture between Bangladesh 
and the Netherlands. Incorporated as a public limited company 
under the Companies Act 1994, the Bank obtained licence 
from Bangladesh Bank on 23 July 1995 and started its banking 
business with one branch on 3 June 1996. The number of 
branches was 136 as on 31 December 2013 all over Bangladesh. 
The Bank is listed with Dhaka Stock Exchange and Chittagong 
Stock Exchange as a publicly quoted company.

Mobile Banking Services

The Bank obtained the permission for conducting the 
Mobile Banking services under reference letter no. DCMPS/
PSD/37(H)/2010-408 dated 28 April 2010 of Bangladesh Bank. 
The Bank started operation of Mobile Banking Services on 31 
March 2011.
The principal activities of the Mobile Banking services are to 
provide banking services to customers through Mobile Phone 
within the applicable rules & regulations and guidelines of 
Bangladesh Bank.

Mobile Banking Services are part of Main Operation of the 
Bank.

Off-shore Banking Unit (OBU)

The Off-shore Banking Unit (OBU) of the Bank is the separate 
business entity governed by the applicable rules & regulations 
and guidelines of Bangladesh Bank. The number of OBUs were 
2 (two) as on reporting date 31 December 2013 located at 
Agrabad Branch –Chittagong and Dhaka EPZ Branch – Dhaka.

Investments in OBUs are risk weighted with the exposure of 
the Bank.

c) Any restrictions, or other major 
impediments, on transfer of funds or 
regulatory capital within the group.

Not applicable

d) The aggregate amount of capital 
deficiencies in all subsidiaries not 
included in the consolidation that are 
deducted and the names(s) of such 
subsidiaries.

Not applicable

disclosure on risk based capital (Basel II)



Capital Structure

Qualitative Disclosures
a) Summary information on the terms 

and conditions of the main features 
of all capital instruments, especially 
in the case of capital instruments 
eligible for inclusion in Tier 1 or in 
Tier 2.

In terms of Section 13 of the Bank Company  Act, 1991 
(Amended upto 2013) and the terms and conditions of 
the main features of all capital instruments have been 
segregated in terms of the eligibility criteria set forth vide 
BRPD Circular No. 35 dated 29 December 2010 and other 
relevant instructions given by Bangladesh Bank from time 
to time. The main features of the capital instruments are 
as follows:

Tier 1 capital instruments

Paid-up share capital: Issued, subscribed and fully 
paid up share capital of the Bank.

Share premium: Amount of premium realized with 
the face value per share at the time of issuing shares 
through initial public offering.

Statutory Reserve: As per Section 24 of the Bank 
Company Act, 1991 (Amended upto 2013), an 
amount equivalent to 20% of the profit before taxes 
for each year of the Bank has been transferred to the 
Statutory Reserve Fund.

Dividend equalization account: As per BRPD Circular 
Letter No. 18 dated 20 October 2002 issued by 
Bangladesh Bank, ‘Dividend Equalization Account’ 
has been created by transferring the amount from 
the profit that is equal to the cash dividend paid in 
excess of 20%.

Retained earnings: Amount of profit retained with 
the banking company after meeting up all expenses, 
provisions and appropriations.

Tier 2 capital instruments

General provision maintained against unclassified 
loans and off-balance sheet exposures: As per 
Bangladesh Bank directive, amount of provision 
maintained against unclassified loans and off-
balance sheet exposures as of the reporting date 
has been considered.

Subordinated debt capital: Eligible subordinated 
debt within 30% of Tier 1 Capital has been considered.

Assets revaluation reserves: As per Bangladesh 
Bank’s instruction, 50% of incremental value from 
there valuation of Bank’s assets has been considered.

Revaluation reserves of HTM securities: As per 
Bangladesh Bank’s instruction, up to 50% of 
revaluation reserves of HTM securities has been 
considered.

Revaluation reserves of HFT securities: As per 
Bangladesh Bank’s instruction, up to 50% of other 
reserve (revaluation reserves of HFT securities) has 
been considered.
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Capital Structure (Continued)

Quantitative Disclosures
b) The amount of Tier 1 capital, 

with separate disclosure of
In million Taka

Particulars Amount

Paid up capital 2,000.0
Non-repayable share premium account 11.1
Statutory reserve 5,330.4
General reserve -
Retained earnings (including proposed cash dividend 
for 2013) 3,916.3
Minority interest in subsidiaries -
Non-cumulative irredeemable preference shares -
Dividend equalization account 412.1
Other (if any item approved by Bangladesh Bank) -

Sub-Total of Tier 1 Capital [A] 11,669.9

c) The amount of Tier 2 and Tier 
3 capital Particulars Amount

General provision maintained against unclassified 
loans and off-balance sheet exposures 1,529.4
Assets Revaluation Reserves 425.2
Revaluation Reserve for Securities 60.7
Revaluation Reserve for equity instruments -
All other preference shares -
Subordinated debt 2,694.5
Other (if any item approved by Bangladesh Bank) -

Sub-Total of Tier 2 Capital 4,709.8

Amount of Tier 3 capital -

Sub-Total of Tier 2 and Tier 3 Capital [B] 4,709.8

d) Other deductions from capital
Particulars Amount

Deferred tax assets against the specific loan loss 
provision* 976.4

Sub-Total of Deduction [C] 976.4

e) Total eligible capital Total eligible capital [A+B-C]                                        15,403.3

* In compliance with the instruction contained in BRPD Circular No. 11 dated 12 December 2011.



Capital Adequacy

Qualitative Disclosures
a) A summary discussion of the 

Bank’s approach to assessing 
the adequacy of its capital to 
support current and future 
activities.

The Bank assesses the adequacy of its capital in terms of 
Section 13 (1) of the Bank Company Act, 1991 (Amended 
upto 2013)  and instruction contained in BRPD Circular No. 
35 dated 29 December 2010 [Guidelines on ‘Risk Based 
Capital Adequacy for Banks’ (Revised regulatory capital 
framework in line with Basel II)]. However, in terms of the 
regulatory guidelines, the Bank computes the capital charge 
/requirement as under:

i. Credit risk : On the basis of Standardized Approach;

ii. Marker risk : On the basis of Standardized Approach; and

iii. Operational risk: On the basis of Basic Indicator approach.

The Bank assesses the capital requirement considering the 
existing size of portfolio, concentration of portfolio to different 
risk weight groups, asset quality, profit trend etc. on quarterly 
rest. The Bank also forecasts the adequacy of capital in terms 
of its capacity of internal capital generation, maintaining the 
size of the portfolio, asset quality, conducting credit rating 
of the borrowers, segregation of portfolio to different risk 
weight groups etc. As of 31 December 2013, Bank maintained 
total capital (Tier 1 and Tier 2) of Taka 15.4 billion against the 
minimum requirement of Taka 11.3 billion depicting a surplus 
of Taka 4.1 billion. In other term, Bank’s capital adequacy ratio 
(CAR) as of 31 December 2013 stood at 13.7% consisting of 9.5% 
in Tier 1 capital and 4.2% in Tier 2 capital, which is well above the 
regulatory requirement of minimum 10%. This surplus capital 
both in term of absolute amount and ratio (CAR) is considered 
to be adequate to absorb all the material risks which the Bank 
may expose in future. The standard of Bank’s ability to maintain 
the capital against the regulatory requirement always focused 
to entail the confidence of its investors, depositors and other 
stakeholders.

Quantitative Disclosures
b) Capital requirement for Credit 

Risk
In million Taka

Particulars Risk Weighted 
Assets (RWA)

Minimum Capital 
Requirement 

(MCR)
Credit Risk

        On-balance sheet 90,423.9 9,042.4

        Off-balance sheet 4,525.0 452.5

Total 94,948.9 9,494.9
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Capital Adequacy (Continued)

c) Capital requirement for Market 
Risk

In million Taka

Particulars Risk Weighted 
Assets (RWA)

Minimum Capital 
Requirement 

(MCR)

Market Risk
Interest Rate related instruments - -
Equities 22.6 2.3
Foreign Exchange Position 465.1 46.5
Commodities - -

Total 487.7 48.8

d) Capital requirement for 
Operational Risk

In million Taka

Particulars Risk Weighted 
Assets (RWA)

Minimum Capital 
Requirement 

(MCR)

Operational Risk 17,334.0 1,733.4
Total 17,334.0 1,733.4

e) Total Risk Weighted Assets 
(RWA), Total Minimum Capital 
Requirement (MCR) and Total 
Eligible  Regulatory Capital 

In Million Taka
Particulars Amount

Total Risk Weighted Assets (RWA)
Credit Risk

               On-balance sheet 90,423.9
               Off-balance sheet 4,525.0

Total Credit Risk [i] 94,948.9
Market Risk [ii] 487.7
Operational Risk [iii] 17,334.0

Total Risk Weighted Assets (RWA) [i+ii+iii] 112,770.5

Total Minimum Capital Requirement (MCR)
Credit Risk

               On-balance sheet 9,042.4
               Off-balance sheet 452.5

Total Credit Risk 9,494.9
Market Risk 48.8
Operational Risk 1,733.4

Total Minimum Capital Requirement (MCR) 11,277.0
Total Eligible Regulatory Capital 15,403.3

f) Total and Tier 1 capital ratio:
For the consolidated group Particulars Ratio (%)

 Total CAR 13.7%
 Tier 1 CAR 9.5%

For stand alone Particulars Ratio (%)
 Total CAR 13.7%
 Tier 1 CAR 9.5%



Credit Risk

Qualitative Disclosures

a) The general qualitative disclosure requirement with respect to credit risk, including:

i) Definitions of past 
due and impaired (for 
accounting purposes)

As per relevant Bangladesh Bank guidelines, the Bank defines the past 
due and impaired loans and advances for strengthening the credit 
discipline and mitigating the credit risk of the Bank. The impaired loans 
and advances are defined on the basis of (i) Objective / Quantitative 
Criteria and (ii) Qualitative judgment. For this purposes, all loans and 
advances are grouped into four (4) categories namely- (a) Continuous 
Loan (b) Demand Loan (c) Fixed Term Loan and (d) Short-term 
Agricultural & Micro Credit.

Definition of past due/overdue:

i)     Any Continuous Loan if not repaid/renewed within the fixed 
expiry date for repayment or after the demand by the bank 
will be treated as past due/overdue from the following day of 
the expiry date;

ii)      Any Demand Loan if not repaid within the fixed expiry date for 
repayment or after the demand by the bank will be treated as 
past due/overdue from the following day of the expiry date;

iii)    In case of any installment(s) or part of installment(s) of a Fixed 
Term Loan is not repaid within the fixed expiry date, the 
amount of unpaid installment(s) will be treated as past due/
overdue from the following day of the expiry date;

iv)   The Short-term Agricultural and Micro-Credit if not repaid 
within the fixed expiry date for repayment will be considered 
past due/overdue after six months of the expiry date.

However, a continuous loan, demand loan or a term loan which will 
remain overdue for a period of 02 (two) months or more, will be 
put into the “Special Mention Account (SMA)”, the prior status of 
becoming the loan into impaired/classified/ non-performing.

Definition of impaired / classified / non-performing loans and advances 
are as follows:

Continuous loan are classified are as follows:

• Substandard: If it is past due /overdue for 3 (three)months or 
beyond but less than 6 (six) months;

• Doubtful: If it is past due / overdue for 6 (six)months or beyond 
but less than 9 (nine) months;

• Bad / Loss: If is past due / overdue for 9 (nine)months or beyond

Demand loan are classified are as follows:

• Substandard: If it remains past due / overdue for 3 (three) months 
or beyond but not over 6 (six) months from the date of expiry or 
claim by the Bank or from the date of creation of forced loan;

• Doubtful: If it remains past due / overdue for 6 (six) months or 
beyond but not over 9 (nine) months from the date of expiry or 
claim by the Bank or from the date of creation of forced loan;

• Bad / Loss: If it remains past due / overdue for 9 (nine) months 
or beyond from the date of expiry or claim by the Bank or from 
the date of creation of forced loan.
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Credit Risk (Continued)

Fixed Term Loans are classified are as follows:

a) In case of any installment (s) or part of installment (s) of a Fixed 
Term Loan amounting upto Taka 10 lacs is not repaid within the 
due date, the classfication is as under:

 Substandard : If the amount of past due installment is 
equal to or more than the amount of installment (s) due 
within 6 (six) months, the entire loan will be classified as 
‘Sub- standard’;

 Doubtful: If the amount of past due installment is equal 
to or more than the amount of installment (s) due within 
9 (nine) months, the entire loan will be classified as 
‘Doubtful’;

 Bad / Loss: If the amount of past due installment is equal 
to or more than the amount of installment (s) due within 
12 (twelve) months, the entire loan will be classified as 
‘Bad/Loss’;

b) In case of any installment (s) or part of installment (s) of a 
Fixed Term Loan amounting more than  Taka 10 lacs is not 
repaid within the due date, the classfication is as under:

 Substandard : If the amount of past due installment is 
equal to or more than the amount of installment (s) due 
within 3 (three) months, the entire loan will be classified 
as ‘Sub- standard’;

 Doubtful: If the amount of past due installment is equal to 
or more than the amount of installment (s) due within 6 
(six) months, the entire loan will be classified as ‘Doubtful’;

 Bad / Loss: If the amount of past due installment is equal 
to or more than the amount of installment (s) due within 9 
(nine) months, the entire loan will be classified as ‘Bad/Loss’.

ii) Description of approaches 
followed for specific and 
general allowances and 
statistical methods

Short-term Agricultural and Micro-Credit: The Short-term Agricultural 
and Micro-Credit will be considered irregular if not repaid within the 
due date as stipulated in the loan agreement. If the said irregular status 
continues, the credit will be classified as ‘Sub-standard’ after a period 
of 12 months, as ‘Doubtful’ after a period of 36 months and as ‘Bad/
Loss’ after a period of 60 months from the stipulated due date as per 
the loan agreement.

The Bank follows the relevant Bangladesh Bank guideline for 
determination of general and specific allowances for loans and 
advances. Firstly, the base for provision for the unclassified and 
classified loans are calculated as under:

a)  Calculation of base for provision for unclassified /standard 
loans: Outstanding amount less suspended interest, if any;

b)   Calculation of base for provision for the classified loans, the 
higher of the following two amounts:

i.    Outstanding amount less suspended interest less value of eligible 
securities; or

ii.   15% of outstanding amount.



Credit Risk (Continued)

Secondly, the following rates are applied on base for provision for 
determination of general and specific allowances for loans:

General provisions for unclassified loans and advances: Rates [%]

All unclassified loans (Other than loans under special 
mention account, short term agricultural credit, loans to 
Brokerage Houses (BHs) / Merchant Banks (MBs) / Stock 
Dealers (SDs) against Shares, consumer financing, small and 
medium enterprise financing, and staff loans)

1.00%

Small and medium enterprise financing 0.25%

Consumer financing (other than housing finance and 
loans for professionals under consumer financing 
scheme)

5.00%

Consumer financing (for housing finance) 2.00%

Consumer financing (for professionals) 2.00%

Loans to Brokerage Houses (BHs) / Merchant Banks(MBs) / 
Stock Dealers (SDs) against Shares etc. 2.00%

Short term agricultural credit 5.00%

General provisions against Special Mention Account 
(SMA) loans and advances:

Rates [%]

All unclassified loans (other than loans under small 
enterprise and consumer financing and BHs, MBs, SDs) 1.00%

Small and medium enterprise financing 0.25%

Consumer financing (other than housing finance and 
loans for professionals under consumer financing 
scheme)

5.00%

Consumer financing (for housing finance) 2.00%

Consumer financing (for professionals) 2.00%

Loans to Brokerage Houses (BHs) / Merchant Banks(MBs) 
/ Stock Dealers (SDs) against Shares etc. 2.00%

Short term agricultural credit 5.00%

Specific provision for classified loans and advances: Rates [%]

Substandard 20.00%

Doubtful 50.00%

Bad/loss 100.00%

Mentionable that, all interest accrued is credited to interest suspense 
account instead of crediting the same to income account if the loan is 
classified as sub-standard and doubtful. However, charging of interest is 
discontinued while the loan is classified as bad/loss.
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Credit Risk (Continued)

iii) Discussion of the Bank’s 
credit risk management 
policy

The Board approves the credit policy, credit exposure limits 
and credit risk management policy keeping in view relevant 
Bangladesh Bank guidelines to ensure best practice in credit 
risk management and maintain quality of assets. Authorities 
are properly delegated ensuring check and balance in credit 
operation at every stage i.e. screening, assessing risk, 
identification, management and mitigation of credit risk 
as well as monitoring, supervision and recovery of loans 
with provision for early warning system. There is a separate 
credit risk management division for dedicated credit risk 
management, separate credit administration division for 
ensuring perfection of securities and credit monitoring and 
recovery division for monitoring and recovery of irregular 
loans. Internal control & compliance division independently 
assess quality of loans and compliance status of loans at least 
once in a year.

Above all, the risk management division is regularly guiding 
the credit risk management division(s) on increasing the 
collateral coverage, product/sector specific diversification of 
credit exposures, conducting credit rating of the borrowers 
to minimize the capital charge against credit risk of the Bank.

Adequate provision is maintained against classified loans 
as per Bangladesh Bank Guidelines. Statuses of loans are 
regularly reported to Board/ Executive Committee of the 
Board.

Quantitative Disclosures
b) Total gross credit risk 

exposures broken down 
by major types of credit 
exposures

Major types of credit exposure as per disclosures in the 
audited financial statements as of 31 December 2013

In Million Taka

Particulars Outstanding
Amount

Mix
(%)

Overdraft 12,389.8 11.6%
Cash credit 32,466.6 30.5%
Export cash credit 7,064.5 6.6%
Transport loan 875.6 0.8%
House building loan 158.6 0.2%
Loan against trust receipt 11,108.9 10.5%
Term loan – industrial 26,274.4 24.7%
Term loan – other 5,860.6 5.5%
Payment against document- cash 115.6 0.1%
Payment against document- EDF 841.8 0.8%
Consumer Finance 1,744.8 1.6%
Staff loan 464.7 0.5%
Bills purchased and discounted 7,056.9 6.6%
Total Loans and advances 106,422.8 100.0%



Credit Risk (Continued)

c) Geographical distribution 
of exposures, broken down 
insignificant areas by major 
types of credit exposure

Geographical distribution of credit exposures as per the 
disclosures in the audited financial statements as of 31 
December 2013 are as follows:

In Million Taka

Particulars Outstanding
Amount

Mix
(%)

Urban
     Dhaka Division 87,435.2 82.2%
     Chittagong Division 8,730.7 8.2%
     Khulna Division 1,087.7 1.0%
     Sylhet Division 280.7 0.3%
     Barisal Division 42.6 -
     Rajshahi Division 376.5 0.3%
     Rangpur Division 169.6 0.2%
Sub-total (Urban) 98,123.0 92.2%
Rural
     Dhaka Division 7,443.3 7.0%
     Chittagong Division 515.5 0.5%
     Khulna Division - -
     Sylhet Division 167.7 0.1%
     Rajshahi Division 94.3 0.1%
     Rangpur Division 79.0 0.1%
Sub-total (Rural) 8,299.8 7.8%
Grand Total (Urban and Rural) 106,422.8 100%

d) Industry or counterparty type 
distribution of exposures, 
broken down by major types 
of credit exposures.

Industry or counterparty type distribution of exposures, broken 
down by major types of credit exposures as per the disclosures 
in the audited financial statements as of 31 December 2013 are 
as follows:

(i)  Loans, advances and lease receivables including bills 
purchased and discounted on the basis of significant 
concentration:

In Million Taka

Particulars Outstanding
Amount

Mix
(%)

Commercial lending 16,863.1 15.9%
Agricultural loan 2,181.3 2.1%
Export financing 6,424.1 6.0%
Consumer credit scheme 1,744.8 1.6%
Small and medium enterprise 
financing 23,435.0 22.0%

Staff loan 464.6 0.4%
House building loan (other than 
the employees) 356.8 0.3%

Others 54,953.1 51.7%
Total 106,422.8 100.0%
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Credit Risk (Continued)

(ii)   Industry-wise loans, advances and lease receivables includ-
ing bills purchased and discounted:

In Million Taka

Particulars Outstanding
Amount

Mix
(%)

Agriculture, fisheries and forestry 2,181.3 2.1%

Pharmaceutical industries 1,463.5 1.4%

Textile industries 31,320.7 29.4%

Ready- made garment industries 20,556.6 19.3%

Chemical industries 413.6 0.4%

Bank and other financial institutions 1,032.9 1.0%

Transport and communication 487.5 0.5%

Electronics and automobile industries 920.6 0.9%

Housing and construction industries 2,863.2 2.7%

Energy and power industries 2,709.9 2.5%

Cement and ceramic industries 2,606.5 2.4%

Food and allied industries 1,687.7 1.6%

Engineering and metal industries
including ship breaking 5,874.0 5.5%

Service industries 3,234.0 3.0%

Other industries 29,070.8 27.3%

Total 106,422.8 100.0%

e) Residual contractual 
maturity breakdown of the 
whole portfolio, broken 
down by major types of 
credit exposures

Residual contractual maturity of exposures as per the 
disclosures furnished in the audited financial statements as of 
31 December 2013 are as follows:

In Million Taka

Repayable Outstanding
Amount

Mix
(%)

On demand 11,350.3 10.7%

Within one to three months 33,044.1 31.0%

Within three to twelve months 36,223.4 34.0%

Within one to five years 17,867.8 16.8%

More than five years 7,937.2 7.5%

Total 106,422.8 100.0%



Credit Risk (Continued)

f) By major industry or 
counterparty type

a) Amount of impaired loans and if available, past due loans, 
provided separately

i)   Amount of impaired / classified loans by major industry/
sector-type as of 31 December 2013 was as under:

In Million Taka

Major industry/sector type Outstanding
Amount

Mix
(%)

Agriculture financing - -
Ready made garments (RMG) industries 1,062.4 25.5%
Textile industries 1,194.2 28.6%
Other manufacturing industries 72.0 1.7%
Small & medium enterprise (SME) loans 421.4 10.1%
Commercial real estate including
construction industries 176.1 4.2%

Residential real estate financing 9.7 0.2%
Power and Gas industries 48.9 1.2%
Transport, storage and
communication industries 212.8 5.1%

Trade services 276.4 6.6%
Consumer credit 29.6 0.7%
Others 672.1 16.1%
Total 4,175.6 100.0%

ii)    Amount of impaired / classified loans by major counterparty 
type as of 31 December 2013 was as under:

In Million Taka

Major
counterparty type

Status-wise amount of impaired /
classified loans Total

Substandard Doubtful Bad /Loss
Continuous loan 23.2 283.1 533.4 839.7
Demand loan 2.8 8.9 132.0 143.7
Term loan 167.4 527.2 2,497.6 3,192.2
Other loans - - - -

Total 193.4 819.2 3,163.0 4,175.6

b) Specific and general provisions

Specific and general provisions for loans portfolio and general 
provision for off-balance sheet exposures of the Bank as per audited 
financial statements as of 31 December 2013 was as under:

In Million Taka

Particulars of specific and general provisions for entire 
loan portfolio and off-balance sheet exposures Amount

Specific provision for loans and advances 2,297.4
General provision for loans and advances 1,063.8
General provision for off-balance sheet exposures 465.6

Total 3,826.8
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Credit Risk (Continued)

c) Charges for specific allowances and charges-offs (general 
allowances) during the period

The Specific and general provisions for loans portfolio and 
general provision for off-balance sheet exposures of the Bank 
charged during the year as per audited financial statements for 
the year ended 31 December 2013 was as under:

In Million Taka

Particulars Amount

Specific provision for loans and advances 900.3

General provision for loans and advances 96.8

General provision for off-balance sheet exposures 25.4

Total 1,022.5

g) Non Performing Assets 
(NPAs)

Position of Non Performing Loans and Advances including bills 
purchased and discounted of the Bank as per audited financial 
statements for the year ended 31 December 2013 was as under:

In Million Taka

Particulars Amount

Gross Non Performing Assets (NPAs) 4,175.6

Non Performing Assets (NPAs) to Outstanding Loans 
& advances 3.92%

Movement of Non Performing Assets (NPAs)

Opening balance 2,728.4

Additions/ adjustment during the year (net) 1,447.2

Closing balance 4,175.6

Movement of specific provisions for NPAs

Opening balance 1,372.1

Add: Provision made during the year 900.3

Less: Write-off -

Add: Write-back of excess provisions 25.0

Closing balance 2,297.4



Equities: Disclosures for Banking Book Positions

Qualitative Disclosures
a) The general qualitative disclosure requirement with respect to the equity risk, including:

Differentiation between holdings on which 
capital gains are expected and those 
taken under other objectives including for 
relationship and strategic reasons; and

Not Applicable

Discussion of important policies covering 
the valuation and accounting of equity 
holdings in the banking book. This 
includes the accounting techniques and 
valuation methodologies used, including 
key assumptions and practices affecting 
valuation as well as significant changes in 
these practices.

Despite, at the end of 31 December 2013, the 
Bank had no investment to the equity instruments/
exposures, but the accounting policies, techniques 
and valuation methodologies were put in places as 
under:

Particulars Valuation method
Shares:
     Quoted Cost or market price whichever is lower

     Unquoted
Cost or Book value, as per latest audited 
financial statements of that entity (ies), 
whichever is lower

Bonds:
Subordinated bonds At redemption value

Quantitative Disclosures
b) Value, disclosed in the balance sheet, of 

investments, as well as the fair value of 
those investments; for quoted securities, a 
comparison to publicly quoted share values 
where the share price is materially different 
from fair value.

Not applicable

c) The cumulative realized gain (losses) arising 
from sales and liquidations in the reporting 
period.

- Realized gain (losses) from equity 
investments

-

d) �  Total unrealized gains (losses)

�  Total latent revaluation gains (losses)

�  Any amounts of the above included in 
Tier 2 capital

-

e) Capital requirements broken down by 
appropriate equity groupings, consistent 
with the bank’s methodology, as well as the 
aggregate amounts and the type of equity 
investments subject to any supervisory 
provisions regarding regulatory capital 
requirements.

� Capital requirements for equity 
investments
-  For Specific market risk
-  For General market risk

The capital requirements for equity investments as 
of 31 December 2013 was as under:

In Million Taka

Particulars
Amount
(Market 
Value)

Weight Capital 
Charge

Specific Risk 11.3 10% 1.1
General Market Risk 11.3 10% 1.1

Total 2.2
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Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures
a) The general qualitative 

disclosure requirement 
including the nature 
of IRRBB and key 
assumptions regarding 
loan prepayments 
and behavior of non-
maturity deposits, and 
frequency of IRRBB 
measurement.

Interest rate risk is the potential impact on the Bank’s earnings (Net Interest 
Income-NII) and net asset values due to changes in market interest rates. 
Interest rate risk arises when the Ban’s principal and interest cash flows 
(including final maturities), for both On and Off-balance sheet exposures, 
have mismatched re-pricing dates. The amount at risk is a function of 
the magnitude and direction of interest rate changes and the size and 
maturity structure of the mismatch position. The portfolio of assets and 
liabilities in the banking book sensitive to interest rate changes is the 
element of interest rate risk.

The immediate impact of changes in interest rates is on the Bank’s net 
interest income (difference between interest income accrued on rate 
sensitive asset portfolio and interest expenses accrued on rate sensitive 
liability portfolio) for particular period of time, while the long term impact 
is on the Bank’s net worth since the economic value of the Bank’s assets, 
liabilities and off-balance sheet exposures are affected.

Key assumptions on loan prepayments and behavior of non-maturity 
deposits:

a)    loans with defined contractual maturity are re-priced in the respective 
time buckets in which it falls as per the loan repayment schedule;

b) loans without defined contractual maturity are segregated into 
different time buckets based on the past trend, seasonality, 
geographical perspective and re-priced accordingly;

c)     Non-maturity deposits namely current, saving deposits are segregated 
into different time buckets on the basis of past trend of withdrawal, 
seasonality, religious festivals, geographical perspective and re-priced 
accordingly. However, the behavior of withdrawal of non-maturity 
deposits of DBBL is more or less stable.

DBBL measures the IRRBB as per the regulatory guidelines on a quarterly rest.

Quantitative Disclosures
b) The impact of changes in interest rate for On-balance sheet rate sensitive assets and liabilities 

of DBBL as per the audited financial statements as of 31 December 2013 is furnished below:

In Million Taka

Particulars
Residual maturity bucket

1-90
Days

91-180
Days

181-270
Days

271-364
Days

Rate sensitive assets [A] 63,313.7 19,316.7 15,646.5 15,336.2

Rate sensitive liabilities [B] 44,173.3 18,919.7 14,968.9 14,326.2

GAP [A-B] 19,140.4 397.0 677.6 1,010.0

Cumulative GAP 19,140.4 19,537.4 20,215.0 21,225.0

Interest rate change (IRC) [Note 1] 1% 1% 1% 1%

Quarterly earning impact [Cumulative GAP x IRC] 47.9 48.8 50.5 53.1

Cumulative earnings impact 47.9 96.7 147.2 200.3
Note 1: Assuming 1% rise in interest rates for both asset and liability portfolio of the Bank.



Market risk

Qualitative Disclosures

a) i) Views of Board of Directors (BOD) 
on trading / investment activities

The Board approves all policies related to market risk, 
set limits and reviews compliance on a regular basis. 
The objective is to provide cost effective funding to 
finance assets growth and trade related transactions. 
The market risk covers the followings risks of the Bank’s 
balance sheet:

i) Interest rate risk;
ii) Equity price risk;
iii) Foreign exchange risk; and
iv) Commodity price risk

ii) Methods used to measure Market 
risk

Methods used to measure Market risk

As per relevant Bangladesh Bank guidelines, Standardized 
approach has been used to measure the Market risk 
for capital requirement for trading book of the Bank. 
The total capital requirement in respect of market risk 
is the aggregate capital requirement calculated for 
each of the risk sub-categories. For each risk category 
minimum capital requirement is measured in terms of 
two separately calculated capital charges for “specific 
risk” and “general market risk” as under:

Component of Market 
Risk

Capital Charged for Market 
Risk

General 
Market Risk

Specific 
Market Risk

Interest Rate Risk Applied Applied 

Equity Price Risk Applied Applied 

Foreign Exchange Risk Applied

Commodities Price Risk Applied

iii) Market Risk Management system The Treasury Division of the Bank manages market risk 
covering liquidity, interest rate and foreign exchange 
risks with oversight from Assets-Liability Management 
Committee (ALCO) comprising senior executives of the 
Bank. ALCO is chaired by the Managing Director. ALCO 
meet at least once in a month.

iv) Policies and processes for 
mitigating market risk

There are approved limits for credit deposit ratio, 
liquid assets to total assets ratio, maturity mismatch, 
commitments for both on-balance sheet and off-balance 
sheet items and borrowing from money market and 
foreign exchange position. The limits are monitored 
and enforced on a regular basis to protect against 
market risks. The exchange rate committee of the bank 
meets on a daily basis to review the prevailing market 
condition, exchange rate, foreign exchange position, and 
transactions to mitigate foreign exchange risks.
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Market risk (Continued)

Quantitative Disclosures

b) The capital requirements for:                                                                                          In million Taka
� Interest rate risk -
� Equity position risk 2.3
� Foreign exchange risk 46.5
� Commodity risk -

Total capital requirement for Market risk 48.8

Operational risk

Qualitative Disclosures

a) i) Views of Board of Directors 
(BOD) on system to reduce 
Operational Risk

The policy for operational risks including internal control and 
compliance risk is approved by the Board taking into account 
relevant guidelines of Bangladesh Bank. Audit Committee of 
the Board directly oversees the activities of Internal Control and 
Compliance Division (IC&CD) to protect against all operational 
risk. Risk Management Division has been created by the Board of 
Directors for formulation, monitor and review the different risks 
of the Bank.

As a part of continued surveillance, the Risk Management 
Committee regularly reviews the different aspects of operational 
risk and the analytical assessment were reported to the Board 
and Audit Committee of the Bank for review and formulating 
appropriate policies, tool & techniques for mitigation.

ii) Performance gap of executives 
and staffs

DBBL has a policy to provide competitive package and best 
working environment to attract and retain the most talented 
people available in the industry. DBBL’s strong brand image plays 
an important role in employee motivation. As a result, there is no 
significant performance gap.

iii) Potential external events No potential external events are expected to expose the Bank to 
significant operational risk.

iv) Policies and processes for 
mitigating operational risk

The policy for operational risks including internal control and 
compliance risk is approved by the Board taking into account 
relevant guidelines of Bangladesh Bank. A policy guideline 
on Risk Based Internal Audit (RBIA) System is in operation. 
As per RBIA, branches are rated according to their risk status 
and branches scoring more on risk status are subjected to 
more frequent audit by Internal Control and Compliance 
Division (IC&CD). IC&CD directly report to Audit Committee 
of the Board. In addition there is a Vigilance Cell established 
in 2009 to reinforce operational risk management of the 
Bank. Bank’s Anti- Money laundering activities are headed by 
CAMLCO and their activities are devoted to protect against 
all money laundering and terrorist finance related activities. 
Apart from that, there is adequate check and balance at every 
stage of operation, authorities are properly segregated and 
there is at least dual control on every transaction to protect 
against operational risk.



Operational risk (Continued)

v) Approaches for calculating 
capital charge for operational 
risk

The Bank follows the Basic Indicator Approach (BIA) in terms of 
BRPD Circular No. 35 dated 29 December2010 [Guidelines on 
‘Risk Based Capital Adequacy for Banks’ (Revised regulatory 
capital framework in line with Basel II)]. The BIA stipulates the 
capital charge for operational risk is a fixed percentage, denoted 
by α (alpha) of average positive annual gross income of the Bank 
over the past three years. It also states that if the annual gross 
income for any year is negative or zero, that should be excluded 
from both the numerator and denominator when calculating 
the average gross income. The capital charge for operational risk 
is enumerated by applying the following formula:

K = [(GI 1 + GI2 + GI3) α]/n

Where:

K = the capital charge under the Basic Indicator Approach

GI = only positive annual gross income over the previous 
three years (i.e., negative or zero gross income if any shall be 
excluded)

α = 15 percent

n = number of the previous three years for which gross income 
is positive.

Besides, Gross Income (GI) is calculated as “Net Interest 
Income” plus “Net non-Interest Income”. The GI is also the 
net result of :

i) Gross of any provisions;

ii) Gross of operating expenses, including fees paid to 
outsourcing service providers;

iii) Excluding realized profits/losses from the sale of securities 
held to maturity in the banking book;

iv) Excluding extraordinary or irregular items;

v) Excluding income derived from insurance.

Quantitative Disclosures In Million Taka
b) The capital requirements for operational risk 1,733.4
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Introduction

In today’s global business scenario, particularly 
in banking sector, technology plays a vital 
role in executing all sorts of customer friendly 
banking operations with cost efficient services. 
In this sector, competition is rising steadily day 
by day. As a result, technology has become an 
aide of necessity rather than option in financial 
institutions just to satisfy the growing service 
demand of the customer in a cost effective way. 
Keeping this in view, the bank has adopted many 
technology based solutions that has placed 
our bank at the zenith of the technological 
advancement in the banking industry.

With the advance of technology, customers 
are more powerful and more demanding. They 
want to get the service instantly. They do not 
want to understand the barrier of time and 
geographical limitations. Without having a 
state of the art technology, it is not possible to 
satisfy such customers. Being understood that 
customers are the king, Dutch-Bangla Bank has 
set up a comprehensive ICT infrastructure to 
manage the time and geographical limitations, 
to bring employee efficiency, to provide cost 
effective service to the customers with the 
ultimate objective of customer satisfaction. This 
infrastructure and the services are depicted 
below briefly:

Core Banking Solution

DBBL has been using world renowned Core 
Banking Solution named Flexcube UBS of 
Oracle Corporation. With this software, all the 
branches and Head Divisions are conducting their 
business transaction concurrently and instantly 
as the software is a centralized one installed 
in the Data Center. It has brought efficiency 
of providing any branch service to our valued 

customers. Moreover, it has enabled us to add 
other electronic delivery channels like ATM/POS, 
Internet Banking etc. to provide 24x7x365 based 
services to our customers.

Switching Software

DBBL has been using a renowned Switching 
Software that allows us to establish a largest ATM 
/ POS network in Bangladesh. It is actually acting 
as a gatekeeper of our Core Banking Solution 
that checks and verifies all the transactional 
requests from ATM/POS and allows only the valid 
transaction to execute. It has made the access to 
our Core Banking Solution from the electronic 
delivery channels more secure.

Data Center and Disaster Recovery Site

A corporate Infrastructure has been built that 
comprises a world class Data Center (DC), a 
Disaster Recover Site (DRS), various branches and 
Head Office Divisions with a view of establishing 
a frictionless flow of information in a secured 
manner. The computing resources of the bank 
(Hardware, Software and Telecommunication 
equipment etc.) have been installed in these 
places to ease the information exchange among 
the employees of the bank. The main items that 
have been installed in the DC & DRS includes 
the RISC based servers, Network equipment, 
Storage, Database and other devices from many 
renowned international brands.

The live system is normally running from the DC. 
The DRS starts functioning if the DC goes out 
of order for any reason. All the branches and 
Head Office Divisions are connected through 
redundant telecommunication links with these 
two places. Various world-class Application 
software installed in these two places have 
made it possible to process the information and 

vehicle for driving innovation:
the information technology



make it available to all the branches and Head 
office divisions instantly. As the processing, 
storage and dissemination of information are 
done simultaneously at the central place, the 
productivity of the employees has been increased 
to a great extent with the ultimate outcome of 
better organizational efficiency.

Computerized Branch and Head Office 
Divisions

The computers in the branch and Head Office 
divisions are connected in a Local Area Network 
which is also connected to the DC and DRS 
through telecommunication links. It has enabled 
the officers and executives of the bank to process 
information electronically. Router, Firewall 
and managed Switches have been installed in 
these places to ensure better availability of 
the computing resources and to have robust IT 
security. The officers and executives of the bank 
are well trained with adequate knowledge to use 
the Application Software. Centralized antivirus 
software has been installed in the DC & DRS that 
checks the computers of the branches and Head 
Office Divisions and maintains its health regularly.

ATM/POS Service

DBBL has built an ATM network of 2,454 ATMs 
and 6,571 POS machines. The ATMs are housed 
in unattended standalone booths and attended 
Fast Tracks. As a result, customer’s need for cash 
withdrawal and payment at merchants’ shop 
(while shopping) is nicely met by these networks.  
These services are available in most of the 
prominent places allover Bangladesh. Since these 
services are available in 24 hours 7 days a week, 
it has overcome the time limitation of traditional 
branch banking. For this reason, customers give 
first choice to open Accounts in our bank to have 
these services as and when required. 

Services through Fast Track

Dutch-Bangla Bank has setup 263 Fast Tracks 
which is being attended by our officers from 
9:00 am to 9:00 pm everyday (except holidays). 
Customers can avail ATM service, cash deposit, 
cash withdrawal, and assistance for account 
opening & card related services from these 
booths located all over Bangladesh. Because of 
its excellent 24/7/365 service, the name Fast 
Track has deeply anchored in the mind of the 
common people of Bangladesh. 

Data Center
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Banking for the unbanked people – mobile 
banking

In Bangladesh, a large number of people in the 
rural areas are not getting financial services 
due to non-availability of traditional banking 
channels. These people usually keep the excess 
money at their home or shop. They cannot get 
the opportunity to open a bank account and keep 
money safely. Moreover, many people from the 
rural areas are coming to the urban areas to work 
in the mills and factories and in various offices. 
Students are also coming to the urban areas to 
study in various institutes. For all these reasons, 
a substantial local remittance market has been 
created in the country.

Again as the Cell Phone has reached to the 
hands of many families of the rural people, 
it is really a great opportunity for the banks to 
provide these financial services electronically 
to this underprivileged group of people. Mobile 
Telecommunication Network is the cheapest 
electronic delivery channel being used by 
many companies all over the world to deliver 
information based services to their customers 
remotely. Considering this opportunity, 
Bangladesh Bank has issued a guideline on 
Mobile Financial Services for Banks under which 

a few banks have taken initiative to open Mobile 
Banking Service for the unbanked people where 
Dutch-Bangla Bank is the pioneer.

Service from all over the world – Internet 
banking

Internet Banking is a less expensive electronic 
delivery channel best for the roaming customers 
through which fund transfer, Opening of 
Term Deposits, Utility bill payment, Standing 
instruction, Printing account statement and 
many other services are made available to our 
customers.  All these activities are done without 
the intervention of a bank’s official that has 
reduced the pressure on the branch channels 
which has ultimately decreased the cost of doing 
business. It is a great facility especially for the 
Bangladeshi citizens working abroad as they can 
remit money from their working place to their 
accounts with DBBL through remittance service 
and can transfer money from their accounts 
to the accounts of their relatives as and when 
required. They can also make the payment 
of Monthly Saving Scheme through standing 
instruction. The flavor of Internet banking makes 
no difference whether the customers are living 
abroad or in Bangladesh.

Servers at data center



Presence in e-Commerce

Buying and selling online is the most popular 
consumer habit being growing in the developed 
countries day by day. It has also started its 
journey in Bangladesh. To become a most active 
player in this new market, DBBL for the first 
time in Bangladesh, has established a Payment 
Gateway that handles the payment processing 
while consumers are shopping online. DBBL has 
own payment product like Nexus debit card along 
with the international products like MasterCard 
and VISA debit & Credit cards. Our Payment 
Gateway accepts all these payment products. 
In various websites, consumers are buying 
various commodities like train ticket, airline 
ticket, sports ticket, and purchase of software & 
electronic products. The students and guardians 
are paying tuition fee of the universities, colleges 
and schools, through DBBL Internet Payment 
Gateway. Meanwhile many schools, colleges and 
universities including Shahajalal University of 
Science and Technology and BAF Shaheen School 
and College have chosen DBBL Internet Payment 
Gateway as their electronic payment platform. On 
the other hand Utility bill companies like WASA, 

DESCO have chosen DBBL Internet Payment 
Gateway to receive their bills electronically which 
has made the life of the people very easy as they 
do not need to pay the bill standing in a long 
queue in the bank or in the payment booth.

Remittance distribution service

A large number of Bangladeshi citizens working 
abroad remit money to their relatives in 
Bangladesh. It is a significant market where bank 
can play a vital role to collect the remittance 
from abroad and distribute it to the recipients 
in Bangladesh. As Dutch-Bangla Bank has a vast 
network of Branches, ATMs, Fast Tracks and 
Agents of Mobile Banking, it is providing the 
remittance delivery services to its customers very 
successfully through these channels.

Exchanging financial message through SWIFT 
System

SWIFT is an excellent tool for the banks to 
exchange financial message with other banks. 
The Letter of Credit (L/C) is prepared and 
delivered to the recipient bank within half an 
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hour using SWIFT. In Dutch-Bangla Bank, the 
Core Banking Solution (CBS) FlexCube UBS is 
integrated with the SwiftAlliance Access Software 
that enables CBS to send the L/C and other fin 
message as soon as it is prepared and authorized 
in CBS. Moreover, Nostro Account reconciliation 
has become an easy task due to the fact that 
messages related to nostro account information 
such as MT 940 and MT 950 messages are 
automatically fed into the reconciliation module 
of CBS for auto reconciliation.

Bangladesh Automated Clearing House - 
BACPS & BEFTN

Under the leadership of Bangladesh Bank, 
Bangladesh Automated Clearing House (BACH) 
has been successfully implemented in Dutch-
Bangla Bank. Bank has provided MICR cheque 
scanner to all the branches. As a result, the 
customers’ cheque can be cleared within shortest 
possible time using the Bangladesh Automated 
Cheque Processing System (BACPS). As the BACPS 
is integrated with our Core Banking System, the 
whole operation is done with minimum human 
resources. Moreover, all the branches are 
actively participating with Bangladesh Electronic 
Fund Transfer Network (BEFTN), another module 
of BACH. As a result, batch transfer of funds 
like salary disbursement, distribution of cash 
dividend of shareholders of various public limited 
companies etc. to other banks has become very 
easy task today along with many other individual 
fund transfer like insurance premium, fund 
transfer through Standing Instruction etc.

Second Factor Authentication (2FA)

DBBL has implemented Second Factor 
Authentication Systems (2FA) for the first time in 
Bangladesh in the year of 2013.

2FA solution system is a security system in which 
more than one form of authentication are use 

to verify the legitimacy of a transaction where 
end user cannot disown the authenticity of a 
transaction. The clients of DBBL are making the 
transactions with more security through different 
delivery channel like Internet Banking and 
Internet Payment Gateway.

Green IT

Green IT refers the operation of IT to be conducted 
in such a manner that helps the overall reduction 
of external carbon emission and internal carbon 
footprint and also mitigate the risk for change of 
climate due to human activity. To comply Green 
IT, bank has adopted necessary technology, 
process and product which resulted substantial 
reduction of the carbon footprint as well as 
develop sustainable business.

Upcoming Projects

Near DC:

A massive project for building a state of the art 
new Near Data Center (Near DC) has been taken 
to implement in the year of 2014. The Near DC 
will be connected to the DC in a sync mode with 
zero RPO. Both the DC and the Near DC will run 
alternatively on monthly basis. This will improve 
the system down time occurs in the DC due to 
unavoidable circumstances like failure in cooling 
system, power system (ATS, Generator, UPS, 
MDB) or at any DC non-redundant component. 

Agent Banking:

In view to provide banking services to the 
unbanked who don’t have a mobile phone, 
DBBL is actively working to start Agent Banking 
services. A customer can open a bank account 
and operate it through an Agent. Customer will 
approve his transaction placing his finger on a 
biometric scanner. 

In-house Software:

Dutch-Bangla Bank has developed a number of 
in-house software for various activities such as 
HRM, Inventory, Remittance Management, and 
Bangladesh Bank Reporting. During the year of 
2014, Dutch-Bangla Bank will continue its effort 
to develop many in-house software for the 
automation of it activities.

Hardware Token
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branchless transactions:
the alternative delivery channels

Keeping pace with the green banking revolution in 
the world and to address the escalating demand 
of the rapidly growing consumer base, Dutch-
Bangla Bank Limited has proven its commitment 
toward general people and lifted itself farther 
establishing variety of popular electronic 
alternative delivery channels. Now branchless 
banking has become more comfortable and 
far reaching than ever. Under the DBBL green 
banking umbrella, customers enjoy the highest 
banking facilities using the following alternative 
delivery channels:

Internet
Payment
Gateway ATM Booth

Fast Track

POS

e-Com

Call Center

SMS & Alert
Banking

Internet
Banking

DBBL Green Banking Umbrella

1. ATM, Fast Track and related services

1.1 Fast Track 

Hassle free banking for general mass now 
commensurate to electronic banking and in 
particular, banking at Fast Track (FT). This new 
fashion of banking has become a widespread 
phenomenon for customers to complete day to 
day banking activities. Bank is experiencing new 
scenario of demand from diversified corners 
of the country for establishment of Fast Tracks 
where customer can obtain banking facilities 
starting from cash withdrawal to cash / cheque 
deposit, assistance to opening  account to 
completing fixed deposit formalities, applying for 
cards to receiving retail loan conveniences and 
in general any information on banking services. 

DBBL is responding to the customer demand 
and by the end of 2013 DBBL has connected the 
country with an extensive FT network in 263 vital 
locations across the country.

Prominent features of FTs may be displayed as 
under:

a) Cash Withdrawal  

Fast Tracks are dedicated for 3.3 million DBBL 
customers only. Every FT is comprised of 4 
to 10 ATMs based on size of the premises, 
importance of the location, potential size of 
business, demand for banking services and 
estimated footprints in the FT for electronic 
banking services. Every ATM has power back 
up with good quality UPS. In addition to UPS 
back up, solar energy has been introduced 
for areas where electricity interruption 
is frequent. Some of the ATMs are filled 
with only 500 Taka notes and rest are filled 
with 500 Taka and 1000 Taka notes. Due to 
unavailability 100 Taka notes are not provided 
in ATMs. FT Officers are available from 9:00 
am to 9:00 pm at FTs while ATM services are 
available 24 hours a day. 

b) Cash Deposit 

FTs accept cash deposits for extended hours 
through deposit machines. From Sunday to 
Thursday customers deposit cash or cheque 
from 9:00 am to 9:00 pm and on Saturday from 
10:00 am to 6:00 pm. Substantial number 
of customers now avoid long queues in the 
branch and save their valuable time. Officer 
on duty at each FT receives cash or cheque 
from customers, counts and inserts cash / 
cheque into specially designed envelope. 
Both the customer and the FT officer sign on 
the envelope. The process is very simple and 
once the formalities are completed, the FT 
officer drops the envelope into the machine 



maintaining specific security procedures. 
The deposit is reflected in the customer 
account by the following working day. This 
innovative process of hassle free cash deposit 
authenticated by FT Officer provides comfort 
and security to the customers. People are 
getting used to this facility specifically in the 
market areas where small traders secure their 
hard earned cash into bank account easily 
after the business day closes. As a result, 
demand for FT with deposit facility is highly 
increasing across the country. A customer 
now can deposit a maximum of Tk. 2.00 lac 
per day with a maximum of Tk. 50,000/- 
per deposit envelope. To further facilitate, 
three third-party cash collection vendors 
are deployed in Dhaka city who collect cash 
from the FTs and deposit to assigned cash 
collecting branches namely Gulshan Branch, 
Satmasjid Road Branch, Mirpur Branch and 
Shantinagar Branch by 3:30 pm. Special 
arrangements have been made at these 
four branches including extra manpower for 
collection of cash deposited at FTs. FT Officers 
put entry in the banking system called FC UBS 
after collecting the cash from accountholders. 
Vendors collect the envelopes from FTs 
between 9:00 am to 2:30 pm every working 
day (five days a week) and hand over the 
same to cash collecting branches following 
specific secure manner. Separate teams at 
Cash collecting branches open the envelopes, 
reconcile with the record printed from each 
Cash Deposit Machine and then authorize the 
amount at FCUBS. After authorization, the 
amount is credited into the customer account 
instantly. As of 31st of December 2013, DBBL 
deployed 238 Cash Deposit Machines (CDM) 
across the country and more CDMs are in the 
pipeline to serve the customers further. 

c) Co-operation in Account Opening

Officers at FT assist customers in opening 
account by filling up account opening forms, 
receiving filled-in forms along with necessary 
papers and submitting the forms to the 
attached branch for completion of account 
opening procedure. Customers do not need 
to take the hassle of visiting branches to 
receive cheque books, deposit books, card / 
PIN, etc. The services are available from all 
FTs within 3 working days from the date of 

application or request. FT Officers are trained 
to provide necessary advice to the customers 
as well as to assist in cash withdrawal from 
ATMs specially, to new customers.  

d) Customer Request Form

FT Officers provide banking related 
information to the valued customers. 
Customers collect specific service request 
related forms from FT and submit the filled-
up forms at FT. The forms are then forwarded 
to concern branch for onward processing.

Name of the forms available at FTs are: 

i) Fund Transfer Form (within own accounts)
ii) New Card Application Form (Nexus card, 

MasterCard Debit/ Credit, Visa Debit/
Credit) 

iii) Card Replacement Form (Debit / Credit) 
for the following reasons: 
� Lost / stolen card
� Incorrect name / spelling mistake on 

card
� Wrong photograph on card
� Physically damaged card
� Magnetic strip error / Faulty card
� Any other reason acceptable to FT 

officer
iv) Card block / re-activation Form. Card 

may be blocked for any of the following 
reasons: 

� Incorrect PIN entered at ATM or POS 
terminal

� Customer blocked the card over phone 
to Card Center or Call Center

� Any other reason acceptable to FT 
officer 

v) PIN Re-issue Form. Re-issue of PIN may 
be requested by a customer who have 
forgotten own PIN or in fear that the PIN 
may be compromised to another person. 

vi) Account Linkage Request Form
vii) Special Service Request Form for credit 

card accounts: 

� Auto Debit
� Increase card limit 
� Limit transfer 
� Obtaining Supplementary Card
� Early renewal 
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� Cancellation 
� Card Cheque 

viii) Application for Refund of Cash not 
dispensed from ATM but account debited 

ix) Application for internet Banking, SMS & 
alert service
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1.2 Automated teller machine (ATM):

DBBL operates the largest ATM network in the 
country. The fleet of ATMs is covered with world 
renowned brands like NCR, Diebold and Wincor. 
As of 31st December 2013, Bank has installed 
2,454 units of ATMs. Bank is expanding the ATM 
network further with a plan to install another 
lot of 500 ATMs within June, 2014. The multiple 
services offered by DBBL ATMs are as under: 

1. Cash withdrawal by debit or credit cards
2. Cash withdrawal by mobile phone 
3. Balance Inquiry 
4. PIN change 
5. Fund transfer (within own account and 

third party account within DBBL) 
6. Mini statement (maximum last 5 

transactions)
7. Cheque Book request 
8. Statement Request 
9. Bill Payment for 
� DBBL credit card 

� Grameenphone (Post paid)
� Citycell (Post paid)
� Airtel
� Tele talk (Post paid)
� Bangla Link (Post paid)
� Alico Premium 
� Sher-E-Bangla Agriculture University 

(Tuition fees)
� United International University 

(Tuition fees)
� Eden College (Tuition fees)

1.3 ATM transaction by mobile phone

The introduction of cardless ATM transaction 
has further popularized mobile banking 
venture in the country. Any mobile banking 
customer can withdraw cash visiting any of 
the DBBL ATMs. Customer needs to press 
mobile banking button displayed on the ATM 
screen and enter his/her registered mobile 
number with 1 check digit & PIN into the ATM 
using keypad. Immediately customer gets a 
call from the Mobile Banking System and the 
voice asks the customer to put the same PIN 
into the mobile phone. Once the customer’s 
PIN is authenticated, he/she can withdraw 
cash from the ATM as per the permitted 
level. Presently a mobile banking customer 
can withdraw a maximum of Tk. 10,000/- in 
a single transaction and can draw a maximum 
of Tk. 20,000/- per day. In the year 2013, 
on an average 3.00 lac ATM transactions 
took place per month via mobile phone and 
around TK. 100.00 crore was withdrawn per 
month. All DBBL ATMs are equipped with 
cardless transactions facility.
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Performance of DBBL ATM Network in 2013:

Description  Figure 

Number of cash transaction 42.27 million

Volume of Cash disbursed (Tk.) 260.46 billion

Average number of cash transactions 
per month 3.52 million

Average amount of cash withdrawal 
per month (Tk.) 21.71 billion

1.4 Student Electronic Booth  

Students are the future of the country and DBBL 
has introduced an innovative banking in 2011 
for the student called Electronic Student Booth 
(ESB). The ESBs are mainly set up at the campuses 
of various educational institutions or nearby 
locations. The ESB contains two units of ATMs and 
one unit of deposit machine where students can 
withdraw & deposit cash and pay tuition fees/ 
exam fees for the institute. In addition, student 

can use DBBL internet banking facilities from 2-4 
computers installed at the ESB. At the same time, 
one cash counter with two cash officers is set up 
at ESB to physically collect tuition fees. The Bank 
has established three new ESBs at Base Matiur 
Shaheen School & College, Jessore; Base Pahar 
Kanchanpur Shaheen School & college, Mirzapur, 
Tangail and Rajarbag Police Lines School in 
2013. In total 5 ESBs are in operations now and 
another three ESBs are under construction at 
Bangabandhu BAF, Dhaka; Base Jahur, Chittagong 
and Base Shashernagar, Moulvibazar.  Also we 
are in the process of installing an ESB at Kimudini 
Hospital Complex in Mirzapur, Tangail where 
Bhareshwari Homes School & College, Kimudini 
Womens Medical College, Kumidini Nursing 
College, Kimudini Nursing School and Kimudini 
Hospital are situated. 

1.5 ATM uptime now at 98%

The state-of-the-art ATM Monitoring software 
has been introduced in the mid of 2012.

Online Management Report on ATM uptime

ATM Monitoring Dash Board
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The system can identify exact problem at each 
ATM at component level instantly and can 
generate SMS alert to its assigned Officer and 
its concern vendor so that action can be taken 
immediately. System dashboard has been 
installed at the premises of all vendors and at all 
cash feeding branches. An online report system 
has been introduced so that Management of 
the Bank along with Management of all concern 
vendors can review the performance of network 
at any time. As a result, prompt action can be 
taken to make any ATM live within shortest 
span of time. Introduction of the software has 
improved the up time of ATM network at 98%. 

1.6 ATM related dispute resolved within 24 
hours

For any ATM network, there is a common 
complaint from customers that account debited 
but cash not disbursed. Previously, it used to take 
several days to resolve such issues as the dispute 
resolution process was fully manual. A big team 
used to work to identify the transaction from 
journal log. For any such disputes, customers 
needed to fill-up a complaint form and submit 
the same to branches. Branch with a forwarding 
letter used to send complaint to ADC Division. 
Everyday ADC Division received few hundreds 
of such complaints, used to give entry into 
the system to process resolution of the same. 
After processing, ADC Division used to instruct 
Branches to credit the customer’s account. The 
whole process used to take more than 7 to 10 
days. In case of complicated cases, it would take 
more than 2 to 3 weeks. 

To overcome this prolong delay, Bank has 
introduced an in-house developed Dispute 
Management Software (DMS) in 2012 and 
provided access to all Branches along with Call 
Center. Now, any claim comes to branch or Call 
Center, the assigned officials give entry into the 
DMS, ADC Division checks the report online 
regularly and resolve the issue within a maximum 
of one working day. 

1.7 Deployment of FT Officers under separate 
service rule

For smooth operations of Fast Tracks and ATM 
booths, Bank has hired 269 ADC Managers, 148 
ADC Executives (in total 417) and after detailed 
foundation training they are posted at different 
FTs. The Officers are responsible to look after 

one assigned FT and surrounding ATM booths. 
One ADC Manager and one ADC Executive are 
posted at each FT to look after uptime of the 
assigned ATMs, provide customer service, collect 
cash through deposit machine, and monitor 
security guards at FT & surrounding ATM booths. 
Appointment of trained FT Officers has ensured 
better environment of FT and booths at all time. 
To manage the FTs and FT officers, the country 
is divided into zones and regions and supervising 
officers have been appointed to assess and guide 
the performance of the FT Officers. A separate HR 
Wing has also been opened within ADC Division 
to look after the HR requirement of FT Officers. 

1.8 KPI Software introduced for FT Officers

To assess and control the performance of FT 
officers, an in-house developed Key Performance 
Indicator (KPI) software has been introduced. 
The software can judge the performance of 
FTs in respect of ATM down time, cleanliness, 
achieving deposit target and account opening 
target given to FT Officers. This has tremendously 
improved the entire environment of the FTs and 
surrounding ATM booths. 

1.9 HRM Software for FT Officers

To maintain huge work force, a software has 
been developed in-house and used for regular 
posting of FT Officers. Now Bank can effectively 
and efficiently manage FT officers posted at FTs 
across the country. 

1.10 Cash sorter machine

Automated cash sorting machine have been set 
up at our Banani Branch. This has substantially 
reduced massive manual cash processing at 
branches before handover to the third party 
cash sorting houses. Initially we had to provide 
unsorted cash to the cash feeding vendors. Cash 
feeding vendors used to return on average 30% 
ATM unfit cash to branches on the following 
day. After introduction of cash sorting machine, 
average return of ATM unfit note has reduced 
to only 4%. Thus Bank has been able to reduce 
substantial interest loss on cash. Side by side, 
customers will receive better quality notes from 
ATM constantly, and frequency of cash jam also 
has reduced substantially, which ultimately 
helped to increase uptime of ATM further. This is 
to be noted that not a single fake note can pass 



through the machine. Such value addition has 
improved the confidence of the customers on our 
ATM service to a great extent.

1.11 Solar systems at ATM booths and FTs

To support green banking and off-set electricity 
shortage problem at various important locations, 
Bank in addition to existing 7 (seven) sets of Solar 
panel at seven ATM booth locations is in the 
process for deployment of another 50 units of 
solar energy systems across the country. 

2. Call Center

Call Center has been performing in line with the 
business growth of the Bank’s portfolio. Due to 
a significant growth in customer acquisition and 
number of transactions in various segments of 
the Bank’s portfolio, Call Center has also received 
around 25% more calls in 2013 than the previous 
year. To accommodate new customers in Call 
Center we have increased the capacity of our 
Call Center by 133% in 2013. This reflects our 
understanding & acknowledging of customer 
needs as well as our commitment in continuous 
improvement of our services. Now access to our 
help line – 16216 has become more convenient 
than previous year. Various call data of Call Center 
for the year 2013 is given as under:

3. Internet Banking System

This is the smart way of doing banking without 
going to the bank branch. With internet 
connectivity, a customer gets access to his/
her bank account to get the balance, account 
detail, see account transactions, print account 
statement, transfer funds, open/redeem term 
deposit accounts, pay utility bills/tuition fees and 
many more. Banking has never been so fun!

To make the transactions secure, the bank has 
adopted the industry standard SSL (Secured 
Socket Layer) technology and obtained 
certification from world famous VeriSign. The 
Bank has been one of the pioneers in introducing 
Internet Banking in the country back in 2004. 
The number of Internet Banking users is growing 
rapidly day by day. This system allows a customer 
to access his/her account from home or office or 
while travelling by virtue of internet connectivity. 

With the upgradation in the existing banking 
automation system in 2012, internet banking 
facility has been made much flexible and user-
friendly. Customers now can check statement 
in different formats with different date ranges 
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and can avail various existing services much 
quicker. At all Electronic Student Booths, internet 
banking has been made a compulsory facility for 
students to pay tuition fees. This special service 
has become very popular among students and 
guardians and as a result, collection of tuition fees 
through internet banking has been considered as 
a flourishing Service sector for the Bank. Many 
universities in the country are now interested to 
avail DBBL Internet Banking facilities and reduce 
the hassle of manual fee collection process. 
This fee collection facility via internet banking 
has been considered as a revolution among the 
educational institutions.  

4. SMS and Alert banking System

Considering the availability of mobile phones 
in the hand of every individual, the bank has 
introduced SMS and Alert banking for the security 
and convenience of the customer. This is becoming 
very popular and useful means of enquiring bank 
account information. With this small device a 
customer can enquire about his account balance, 
see on the screen last few transactions, transfer 
funds, pay utility bills and many more.

A statistics of SMS and Alert Banking as of Dec 
2013 is furnished as under: 

Description No. of users No. of 
transactions

SMS  Banking 506,126 171,280
Alert Banking 28,55,904 2,81,59,932

4.1 SMS Banking: This is a customer initiated 
service where the customer types some keywords 
and sends sms to the short code - 3225. In reply  
the related information is fed back. It is very 
convenient and easy to use. Some of the uses of 
SMS banking are:

Message

Select Exit

Go to Handset
Message Option

Post-paid Bill Pay:

Write message Send to “Phone
number”

PAY 1234 2200
Phone Number

3225

Message

Select Exit

Go to Handset
Message Option

Write message Send to “Phone
number”

STM 1234
Phone Number

3225

Statement Inquiry:

Message

Select Exit

Go to Handset
Message Option

Write message Send to “Phone
number”

BAL 1234
Phone Number

3225

Balance Inquiry:



4.2 Alert Banking: This is a bank initiated service. 
This service is very convenient, useful & easy way 
to know the activity of the bank account. When 
an account is debited or credited more than a 
certain amount, an automatic alert is sent to the 
account holder’s mobile phone informing about 
the transaction’s time & amount. Similar alerts 
are sent for transaction in credit card account too. 
Moreover a message is sent to account holders’ 
mobile at the end of each month. The client can 
register for this service free of cost. Some of the 
services of alert banking are:

Debit alert – sent when the customer’s account is 
debited by more than a specific amount.

Credit alert – sent when the customer’s account 
is credited by more than a specific amount.

Monthend alert – the account balance at the end 
of a month is sent to the customer. The balance 
is also sent at the end of each quarter, half year-
end and year-end. In December 2013, more than 
three million customers of DBBL were informed 
of their year-end balances at their mobile phones.

Credit card alert – sent to credit card holder on 
each of his/her credit card transactions. Thus, by 
knowing the credit card transaction alert in time, 
the customer can prevent any unauthorized or 
fraudulent activities in the card account.
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the cards
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Plastic cards or plastic money is gaining popularity 
day by day. It is a means of making payments 
without cash against services or purchases. 
Considering the inconvenience of carrying cash, 
safety etc., plastic cards are being used in more 
and more sectors.

DBBL is the leading financial institution in 
providing card services in Bangladesh. DBBL has 
already expanded its portfolio in all arenas of 
card business. DBBL has adopted new technology 
as the basis for development of card products. 
The first Nexus debit card was issued on August 
14, 2004. Now Nexus is the most popular card in 
Bangladesh. With our expansion we have also 
adopted more secure and reliable technology 
to protect customers’ and the bank’s interests 
and prevent unauthorized and fraudulent 
transactions.

In Bangladesh, DBBL was the first bank to issue 
EMV Debit & Credit cards and acquire EMV cards 
in the POS terminals and ATMs. EMV is the most 
advanced technology for secure payment which 
was developed jointly by Europay, MasterCard & 
Visa and was later adopted by other payments 
card brands. EMV protects cardholders   by 
preventing copying of card data and ensures a 
liability shift benefit which protects cardholders 
in non-EMV terminals. As mentioned earlier, we 
are not only the first bank but also one of a few 
banks in the sub-continent to implement EMV for 
the issuing of both MasterCard/Visa debit and 
credit cards and for acquisition of all ATMs (NCR, 
Wincor & Diebold) and POS terminals. DBBL 
has also launched the first ever e-commerce 
acquiring gateway in Bangladesh named “DBBL 
Nexus Gateway” on June 3, 2010. In this region, 
DBBL is the first bank to achieve card portfolio 
with all EMV compliant products.

Debit Cards

DBBL’s card issuing portfolio is enriched with both 
debit and credit cards of various card brands. DBBL 

is pioneer in issuing debit cards in Bangladesh. 
The first debit card of the country, the Nexus 
debit card was issued on August 14, 2004. Since 
then DBBL has been the market leader with the 
largest debit card base. DBBL issues both EMV 
compliant multi-application enabled smart card 
and traditional magnetic stripe PIN-protected 
debit cards. The EMV debit card consisted of 
Dynamic Data Authentication (DDA) chip and 
Multos operating system. It ensures additional 
software level security for chips.

Instant Debit Card

Customers are no longer required to wait for 
their debit cards after opening an account with 
Dutch-Bangla Bank. Now customers instantly 
get their DBBL nexus debit cards along with PIN 
after opening an account in any DBBL branch. 
Previously customers had to wait at least 07 
(seven) days to get their debit cards. Moreover, a 
customer can get instant replacement of his/her 
lost or damaged debit cards from his/her nearest 
branch. This reduces customer hassle and brings 
additional satisfaction to them. 

Nexus Overdraft (OD) cards are issued against 
over draft facility provided by bank on customer’s 
deposit accounts. Depending on the over draft 
amount, a customer may be issued with a Silver 
or Gold OD card.

the pioneer in plastic money



All transactions of Nexus Instant and OD cards are 
secured with PIN. These cards can also be used 
in all DBBL ATMs, POS terminals and DBBL Nexus 
Payment Gateway (for e-commerce shopping).

International Debit Cards

DBBL issues international debit cards - either 
MasterCard or Visa. As per Bangladesh Bank’s 
circular, an international card can be issued 
against customer foreign currency account 
like Resident Foreign Currency Deposit (RFCD) 
account, Foreign Currency (FC) account or 
Exporter Retention Quota (ERQ) account.

MasterCard Debit

DBBL issues EMV chip enabled debit cards of 
MasterCard known as “MasterCard Debit” cards. 
This card can be issued for both local and 
international use. This card consists of both EMV 
chip and Magnetic stripe for wider acceptance.

If the terminal supports EMV, chip transaction 
takes place. If the terminal does not support 
EMV, transaction will be completed using the 
magnetic stripe of the card. However, customer 
will be protected for any dispute if the mag-
stripe of the card gets compromised and any 
fraud transaction happen with the counterfeit 
card. This card can be issued for any MasterCard 
accepting POS terminal or ATM, and can be used 
for e-commerce transactions as well.

Visa Debit

DBBL issues chip based Visa branded debit cards 
called ‘VISA Debit’. This card can be issued for 
both local and international use. VISA Debit card 
is accepted in all VISA chip based and magnetic 
stripe based POS/ATM terminals and in internet for 
ecommerce transactions. Since this card is EMV 
chip based card, the transactions of this card are  
secured.

Credit Cards

DBBL has been issuing Visa EMV credit cards 
since November 2008 and MasterCard EMV 
credit cards since April, 2010. Although DBBL’s 
entrance in credit card services was delayed, it 
made a difference in the market by issuing the 
most secure EMV credit cards from the first day. 
The EMV credit cards consist of Dynamic Data 
Authentication (DDA) chip and Multos operating 
system. It ensures additional software level 
security for chips.

Due to security, other card-issuing banks in 
Bangladesh usually block customers’ International 
transactions and require the customer to make 
prior phone calls to the card-issuing bank to open 
international transactions in their card. When a 
customer returns to Bangladesh, he/she has to 
call the bank to block their cards’ international 
transactions. Sometimes card-issuing banks 
replace the customer’s card when the customer 
visits high risk countries such as Malaysia, 
Thailand etc. But with DBBL’s EMV enabled chip 
cards there is no such hassle as international 
transactions are always open and the customer 
is fully secured. In addition to providing security 
DBBL also charges the lowest Interest rate in 
the market on purchase transaction and has a 
maximum of 50 days interest free (grace) period. 
There is also no cash withdrawal fee in the DBBL 
ATM network.

MasterCard Credit Card

DBBL issues EMV enabled MasterCard credit cards 
to its customers. All cards have DDA chip with 
Multos application, which protect them from 
any alternation of card data and ensures secure 
transactions worldwide on any MasterCard 
accepted POS terminals and ATMs. This card has 
both chip and magnetic stripe so acceptability 
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is not restricted to any type of terminals. DBBL 
issues both standard and gold cards with local and 
international acceptability. Customers have the 
option to select as per their requirements.

VISA Credit Card

DBBL was the first bank to introduce EMV 
enabled Visa credit cards in Bangladesh. All cards 
have DDA chip with Multos application which 
protects them from any alternation of card data 
and ensures secure transaction worldwide on any 
Visa accepted POS terminals and ATMs. This card 
has both chip and magnetic stripe so acceptability 
is not restricted to any type of terminals. This card 
is capable of working in off-line environments 
with off-line PIN. In that case the card will validate 
customer PIN entered in POS terminals and is 
also capable of approving low value transactions.

This feature reduces transaction processing 
time and possibility to avoid any declines due to 
network issues. This provides greater customer 
satisfaction and capability of authorization host 
system. DBBL issues both silver and gold cards 
with local and international acceptability.

Virtual Card

Students pursuing higher education and/or 
scholarships abroad are often required to pay 
the fees and charges online using a credit card. 

Students  are  also  required  to  take  various 
examinations such as IELTS, TOEFL, GMAT, GRE - all of 
which require them to register online for paying 
fees and charges with a credit card. 

Most students and their guardians however are not 
eligible to have a credit card from a bank and thus 
do not have one. To help them, DBBL introduced 
Virtual Card for the first time in Bangladesh 
in 2011. This is not a plastic card - it is a piece of 
paper inside a closed envelop which carries valid 
card number, expiry date’ and CVV/CVC which 
can be used for some specific internet merchants 
related to educational / certifications authorities. 
The virtual card is distributed from DBBL branches 
and the value is fixed as per the requirement of 
the students. The DBBL Virtual Card has become 
very popular amongst students.

Acquiring China Union Pay cards

Every year travelers and workers visit Bangladesh 
for different purposes from Thailand, Malaysia, 
China, Korea, Japan, and Singapore who often 
have a China Union Pay card. Now China Union Pay 
cardholders can withdraw cash from DBBL ATM 
or use DBBL POS for shopping. DBBL also plans to 
issue China Union Pay cards to prospective clients in 
future.



Acquiring Diners’ & Discover cards

Diners Club International, listed company in 
NYSE is owned by Discover Financial Services, a 
renowned direct banking and payment services 
company of U.S. who issues Discover and Diner’s 
Club cards. Travelers bearing these cards can 
withdraw money from the DBBL ATM booths from 
April, 2013. Also, DBBL will issue these cards for 
local clients in future.

E-Commerce/internet Payment Gateway 
(Nexus Gateway)

DBBL is the first bank in Bangladesh to introduce 
e-payment gateway. This gives a person the 
liberty to purchase online, pay utility bills etc. 
Most importantly, the person does not need to 
be a DBBL account holder.

Currently there are 193 merchants or MSP 
(Merchant Service Provider) registered with DBBL 
Nexus Payment Gateway and this is increasing day 
by day. Currently we accept MasterCard, Visa and 
DBBL Nexus cards in our payment gateway. Nexus 
card customers can use their regular PIN for 
e-commerce transactions. To secure e-commerce 
transactions, we have implemented 3D secure 
facilities (Verified by Visa (vbv) and MasterCard 

Secure Code) which protect the merchants from 
fraud transaction loss.

The following services are available through the 
e-merchants:
� Online purchases of goods and commodities
� Utility bill payments
� Hotel Bookings
� Purchase of bus/train/cinema/airline 

tickets

Second Factor Authentication for e-Com 
Transaction (On-Us Transaction)

To secure e-commerce transaction, DBBL has 
introduced second factor authentication (2FA) 
facilities for the first time in Bangladesh. Now, 
an additional authentication of the cardholder 
named ‘second factor authentication’ is 
performed for each e-Com transaction. In this 
process, customer is required to enter a secret 
code (which is different for each transaction) in 
internet at the time of making e-Com transaction 
that ensures genuine cardholders’ participation 
and protects fraud.

Initially DBBL cardholders perform 2FA 
authentication only for the on-us e-Com 
transaction (only for the transactions in the 
DBBL Payment Gateway). DBBL offers 3 options 
to generate this one time password (OTP); using 
hardware token or software token provided to 
him by the bank, or receiving the OTP via SMS. 

Hardware Token
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At the time of registration process, cardholders 
choose the option suitable to him.

Future Plans

Card Loyalty Program

DBBL is going to offer the cardholders a point-
based loyalty program. Customers will gain 
loyalty points against their card spending which 
can be redeemed later on upon reaching to a 
certain threshold point or completion of a certain 
period. Customers may prefer to redeem these 
loyalty points for their credit cards annual fee 
waiver, cash back to their credit card account 
or gift voucher which is expendable at DBBL 
merchant outlets. However, DBBL is looking at 
more attractive loyalty schemes for the customers 
like joint loyalty program with Biman Bangladesh 
Airlines for gaining air miles as loyalty.

3D Secure Ecommerce transactions for DBBL 

cardholders (For all transactions)

E-Com transaction in Bangladesh is a new concept 
and one of the main obstacles on its growth is 
fear for fraudulent transactions. In the existing 
scenario, anyone can perform e-com transaction 
with other person’s card information. In many 
occasion it is seen that people consciously or 
unconsciously share these card information, 
and thus fraudulent transaction happens in 
the conventional unsecured E-commerce 
environment. But in 3D secure environment, 
the additional authentication is mandatory that 
makes the transaction secure and transaction 
can no longer be completed with those card 
information, rather it requires dynamic one time 
code from the cardholder.

For the first time in Bangladesh, DBBL has adopted 
the 3D secure technology to secure e-com 
transaction and already allowed cardholders to 
do second factor authentication transaction in 
DBBL Nexus Payment Gateway. DBBL has the plan 

to implement ACS based 3D secure technology 
which will secure all e-com transactions in all 
e-com sites by the end of first quarter of 2014. 

Migrating 3.3 million Nexus debit cards to EMV 

Chip cards

DBBL Nexus Debit card is the most popular 
card brand in Bangladesh. Currently, 3.3 million 
magnetic stripe based DBBL Nexus cards are in 
the Market, which are allowed to be used in DBBL 
POS, ATM and Nexus Payment gateway. More 
than 50,000 new Nexus cards are being issued 
every month. To further secure the most popular 
card brand of Bangladesh, DBBL has decided to 
convert them to EMV chip cards. Currently, the 
solution implementation project is on-going. 

Platinum & Titanium Cards

DBBL is going to launch premium card brands 
of VISA & MasterCard like Platinum card and 
Titanium cards for its customers which offer 
additional benefit to the cardholders. These cards 
are targeted to high net worth individuals who 
are international in outlook with large disposable 
income and value consistency of service. The 
premium card holders get air port lounge facilities 
and priority pass in more than 600 airports, 
discount in hotels, dining, restaurants in almost 
all the tourist cities worldwide.

Hajj Card

To facilitate travelers performing Hajj, DBBL is 
going to introduce Hajj card. This card is prepaid 
in nature and can be issued to anyone going for 
Hajj.   

Travel Card

DBBL is going to introduce prepaid travel cards 
for its customers. Customer can get a USD 
card instantly from a branch for travel purpose 
showing his passport, VISA and ticket.
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Personal Banking Division (PBD) of DBBL delivers 
diversified electronic and retail banking products 
and services including Credit Card, Personal loan, 
Point of Sales (POS) and e-Payment solution 
through NEXUS gateway. The following wings of 
the division are promoting these electronic and 
retail banking product and services:

1. Merchant Acquiring:

Merchant acquiring wing consists of Point of 
Sale (POS) and e-Commerce business. DBBL 
has the nationwide large POS network to 
cater the demand of card users. Currently 
DBBL has 6,571 numbers of POS across the 
country. Beside the POS network DBBL is 
pioneer in expanding e-Commerce network 
through Nexus Gateway. At end of December, 
2013 DBBL has 193 number of e-Merchant in 
Bangladesh.

2. Credit Card Sales:

DBBL Credit Card facility is a package of 
unique features. PBD has dedicated Credit 
Card sales team, who are responsible for 
acquiring new Credit Card customers. At 
the end of 2013 total number of Credit Card 
customers stood at 43,625.

3. Centralized Credit & Collection Team:

For uniformity in service and to support the 
business growth there are specialized credit 
team for both loan and credit card products. 
To maintain the quality of the Personal 
Banking asset a dedicated collection team 
is there for ensuring the portfolio health by 
minimizing the delinquency of the Personal 
Banking Products.

Highlights of 2013

Merchant Acquiring

Point of Sale (POS):

POS business team acquires new retail outlets 
and install Point of Sale (POS) machine in the 
merchant outlets. DBBL Nexus Debit, VISA, 
MasterCard  and Unionpay card users can make 
transaction through our EMV readable POS 
machine. For last couple of years number of POS 
and POS transaction are growing consistently. As 
of 31st  December 2013 the total number of POS 

personalized IT product marketing:
through personal banking division
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stood at 6,571. From 2012 to 2013 the rate of 
growth of the number of POS was 42%. As of 31st  
December 2013 total volume of transaction was 
BDT 6,675 Million and at the same point in 2012 
it was BDT 5,135 Million. From 2012 to 2013 the 
rate of growth of transaction in POS was 30%.

e-Commerce:

In the era of digitalization and growing popularity 
of online shopping, DBBL Nexus Gateway is one 
of the pioneer solutions for local online shoppers. 
From the commencement of the service DBBL 
e-Commerce is gaining its momentum and 

popularity. As of 31st December 2013 total number 
of e-Merchant stood at 193 and total volume 
of transaction was BDT 293.78 Million. In 2013 
DBBL has signed up some prominent e-merchant 
like Biman Bangladesh Airlines, Dhaka WASA, 
United International University (UIU), Shahjalal 
University of Science and Technology (SUST) and 
Stamford University. 

Some highlighted e-merchant sign up in 2013:

� Dutch-Bangla Bank and Biman Bangladesh 
Airlines have signed an agreement for 
e-Ticketing through DBBL Nexus Gateway. 
Under this agreement passenger can use 
DBBL NEXUS Debit Card, VISA and MasterCard 
(Debit/Credit) for purchasing Biman e-Ticket. 

� Dutch-Bangla Bank and WASA Bangladesh 
have signed an agreement for online bill 
payment. Under this agreement DBBL NEXUS 
Debit Card, VISA and MasterCard (Debit/
Credit) users will be able to pay their WASA 
bill through  DBBL NEXUS Gateway.

� Dutch-Bangla Bank and Shahjalal University 
of Science and Technology have signed an 
agreement for e-payment of student tuition 
fees through DBBL NEXUS Gateway. 
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� Dutch-Bangla Bank and United International 
University have signed an agreement for 
e-payment of international seminar registration 
fee to be organized by UIU, tuition fee and 
other fee through DBBL NEXUS Gateway. 

� Dutch-Bangla Bank and Stamford University 
Bangladesh have signed an agreement for                
e-payment of student tuition fees through 
DBBL NEXUS Gateway. 

� Dutch-Bangla Bank and International Turkish 
Hope School have signed an agreement for            
e-payment of student fees through DBBL 
NEXUS Gateway. 

� Bangladesh is the host country for organizing 
the fifth ICC World Twenty20 Cricket 
Tournament scheduled to be held from 16 
March to 6 April 2014. Dutch-Bangla Bank 
proudly facilitated the online ticketing of 
the tournament. As of 31st December 2013 
Cricket lovers purchased 24,006 online tickets 
through DBBL NEXUS Gateway.

Asset Products: 

Personal Banking Division deals with wide range 
of asset products. As of 31st December 2013 the 

total asset portfolio stood at BDT 2,946 Million 
which was BDT 2,570 Million at end of December 
2012. In 2013 the division disbursed BDT 1,041 
Million of retail loan including Personal Loan, 
Car Loan and Home Loan.

Credit Card:

DBBL Credit Card is the 1st EMV enabled chip 
based card in Bangladesh.  DBBL offers VISA 
and MasterCard Classic and Gold card in both 
local and multicurrency. The growth rate of 
Credit Card business is gaining its momentum. 
Due to the large POS network and growing 
acceptance of DBBL NEXUS Payment Gateway, 
the customers are getting more interested 
towards our DBBL Credit Card. As of 31st 
December 2013 the total number of Credit 
Card stood at 43,625. From 2012 to 2013 the 
rate of growth of the number of cards was 
36%. In coming year, DBBL is planning to add 
more new cards and value adding features for 
the Credit Card customers. 

Deposit Account:

Personal Banking Division caters different 
types of deposit products for customers like 
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Savings Account, Salary Account and School 
Savers Account. As of 31st December 2013 
the total number of General Savings Account 
and Salary account stood at 2,526,312 and 
565,490 respectively, which comprise of total 
3,091,802 number of Savings account.

Alongside the regular savings account, DBBL 
offers a very attractive account product for our 
next generation. DBBL School Savers Account 
is designed to balance convenience for parents 
and their kids with finacial responsibility. This 
account may be one of the best ways to help 
a student, either school or college bound, 

learn how to budget, account for and manage 
their own fund for higher education. As of 31st 
December 2013 DBBL opens 20,418 number of 
School Savers Account. 

DBBL offers attractive Salary Account solution 
for corporate houses. As of 31st December 2013 
total number of salary account stood as 566,078. 
Beside private corporate houses, DBBL also 
offers salary account facility to the government 
institutions.  In 2013, Dhaka Metropolitan Police 
(DMP) has signed an agreement with DBBL for 
Salary Account solution.  

DBBL representative is seen receiving award for the overall contribution  at DITF-2013 from Mr. G M Quader,  Honorable 
Minister, Ministry of Commerce, Govt. of the People's Republic of Bangladesh.

DBBL Pavilion at Dhaka International Trade Fair, DITF-2013 A section of customer at DBBL pavilion at DITF-2013
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Participation in different Fairs for Promoting 
Electronic and Retail banking Products & Services:

Dhaka International Trade Fair:

Just like each year, DBBL has successfully 
participated in Dhaka International Trade Fair 
(DITF)-2013 held from January 01 to 31, 2013. 
In the DITF pavilion, beside the service desk, 
there was ATM and Cash Deposit Machine for 
cash withdrawal and deposit. Both the visitors 
and participated merchants appreciated our 
presence at the fair. As an appreciation of 

our participation and for overall contribution 
DBBL was awarded second prize from Export 
Promotion of Bangladesh.

1st School Banking Conference:

To familiarize school banking among the 
students, guardians and educational 
institutions Bangladesh Bank has organized 
“First School Banking Conference” at Dhaka 
on April 20, 2013. In the conference DBBL 
was awarded by Bangladesh Bank for its 
contribution in School Banking Segment.

Managing Director of DBBL Mr. K. S. Tabrez is receiving an award from the Honorable Governor of Bangladesh 
Bank Dr. Atiur Rahman in the First School Banking Conference



Digital Innovation Fair across the Country:

As a part of government endeavor to familiarize 
the digitalization in financial sector, Information 
and Communication ministry organizes country 
wide e-Commerce and Digital Innovation fair. 
DBBL has participated those fairs to promote 
Electronic and retail products.    

Introducing Second Factor Authentication (2FA):

DBBL has proudly introduced the ground-
breaking “Second Factor Authentication (2FA) 
Security Solution” that protects a customer’s 
identity and account information from access by 
an unauthorized person. DBBL has launched this 
security solution to the customer for all types of 
e-Commerce transactions by using DBBL NEXUS 
Debit, VISA and MasterCard and for third party 
fund transfer transaction at internet Banking. 

DBBL participation at Digital Innovation Fair-2013 at various districts
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Dutch-Bangla Bank is working on to take banking 
within people’s reach using different channel like 
ATM and Branch networks. Keeping this in view, 
DBBL introduces Mobile Banking for the first time 
in Bangladesh on 31st March 2011 to bring the 
unbanked people in the banking service. Dutch-
Bangla Bank mobile banking is a banking process 
without bank branch which provides financial 
services to un-banked communities efficiently 
and at affordable cost with a backdrop to serve 
every segment of customer. The rural, insolvent, 
unbanked people of Bangladesh remained 
isolated from the banking facility and services 
due to lower token size and costly transaction. 
DBBL mobile banking offers tremendous promise 
to facilitate the flow of money among rural and 
poor people at much lower transaction costs, 
bringing the bank to those unbanked people of 
the country. DBBL is committed to building on 
current knowledge, sharing best practice, and 
scaling successful models across borders, to 
help create opportunities for people and make a 
difference in their lives.

To address this untapped and unprivileged 
market, DBBL expanded the mobile banking 
services all over the country very quickly. Now 
a total number of 849 employees, 302 Upazila 
offices and 62,572 agent points are continuously 
working together to meet all part of customer 
requirements. Moreover, 136 DBBL Branches, 
2,900 Merchants and 2,454 ATMs are also 
working as mobile banking access channel for the 
customers.

Mobile Banking Product & Services:

DBBL Mobile Banking has following Product & 
Services to properly serve its Customers: 

	Customer registration
	Cash-in (Cash Deposit)
	Cash-Out (Cash withdrawal)
	Foreign/Local Remittance
	Salary/Allowance Disbursement

	Collection - Citizen Bills Payment
	Collection - Business Bill Payment
	Merchant Payment
	Air time Top-up
	Person to Person Fund Transfer (P2P)
	Cash Withdrawal from DBBL Branches
	ATM Withdrawal
	Balance Inquiry
	Statement Inquiry

In the year 2013 following services has been 
added with the existing product line:

Bill Payment by Consumers:

DBBL Mobile Banking account holders can 
pay his/her bills like Utility bill, educational 
institution’s tuition fees, Insurance premium, 
Cable network bill, newspaper bill etc. DBBL’s 
Bills pay service reduces end consumers' time, 
increases conveyance which allows to pay bills on 
time to avoid extra charge. 

Customers can collect and make payment from 
any agent point using DBBL Account.

Collection of Bill by the Businesses:

Government and non-government organizations 
expedite collection for their product and services 
using collection service of DBBL mobile banking 
which facilitates the business organizations to 
collect money on real time so that they can reuse 

dutch-bangla bank mobile banking:
banking for the unbanked

A customer is opening a DBBL Mobile Banking account 
at an agent  point



the money for the organization’s development. 
Previously organizations face severe problem 
to collect money from all over the country and 
sometimes it took more than a month. With the 
help of mobile banking, organizations collect 
money instantly.   

Super-Agent:

DBBL has introduced Super Agents (distributors) 
in 2013 all over the country. 

Previously, there were some areas where DBBL 
has no branches. Thus Agents of those areas 
need to travel to different area to Cash-In to or 
Cash-out from their account which hampered 
their regular business. In order to bring ease 
in the process of cash management of 65,572 
numbers of agents, DBBL started a new era of 
Super Agent on 1st September 2013 with 57 
Super Agents across the country. At the end of 
2013 total number of Super Agents were 73.

Payment of Shopping Bills:

Television infomercials, direct marketing and the 
Internet have enabled consumers to purchase 
and pay for goods and services remotely. 
Majority of our population are residing in 
remote area who are out of modern lifestyle 
and technology to facilitate and upgrade lifestyle 
of this untapped and under privileged people. 
DBBL Mobile Banking merely increases the 
‘anytime,anywhere’ element of such shopping 
activities with different innovative ideas which is 
called Merchant Payment.

A mobile account holder can make payment to 
a merchant from his mobile account against 
purchase of goods and services. DBBL Mobile 
Banking has an extensive Merchant point 
footprint in each Upazila under 64 districts which 
enable mass people purchasing power. Gradually 
the merchant points are increasing to provide the 
banking services to the door steps of the people. 
Any DBBL mobile account holder can avail this 
service from those merchant points at their 
convenient.

DBBL has been always devoted to secure 
consumers wealth from that aspect at present 
DBBL has 2,900 merchant points which 
enables consumers to pay through his mobile 
account against purchase of goods and services 
electronically which is safe and secure.

DBBL and Airtel Bangladesh have jointly inaugurated 
the merchant payment program at the Royal CNG 
station, Dhaka. High official from both the organization 
were present in the program.

Different Campaign with Mobile Operators:

DBBL mutually participated with all the mobile 
operators to run campaigns throughout the year 
of 2013. DBBL participated in different campaigns 
for acquisition of new customers, agents and top-
up programs. These successful programs helped 
DBBL to increase cash-in, Cash-out and top-up for 
both mutual benefits.  

Geographical Coverage:

In the pilot phase starting on May 15, 2011, the 
mobile banking services were made available 
in 46 Upazilas of 6 districts in Dhaka Division. 
Thereafter in September 2011, the first phase of 
the commercial operation of DBBL Mobile Banking 
started in 18 districts, covering greater Sylhet, 
Mymensingh, Comilla, Noakhali and Chittagong 
regions. In December 2012, the second and final 
phase of the DBBL Mobile Banking operation 
covered the rest of the country covering a total 
of 64 districts.

In the year of 2012, DBBL has established 151 
Offices in different Upazillas of 24 districts 
and in the year of 2012 it has established 217 
more Offices in the north-south region of the 
country, thus the total office stands at 302 in 
the 64 Districts. These offices are fully equipped 
with computers, scanners, printers and other IT 
equipment.

Employment Generation for Rural Bangladesh:

In Bangladesh, the unemployment rate is very 
high. Thousands of educated people are searching 
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for jobs after completing their graduation from 
different educational institutions. DBBL wants 
to operate mobile banking business by local 
community. As a result, a big employment 
opportunity has been created at different rural 
area in Bangladesh. In the year of 2011, the total 
field staff was 418 and at the end of year of 2013, 
the total field staff raised to 849. 

On the other hand DBBL has engaged 62,572 
numbers of agents for its Mobile Banking which 
creates self-employment opportunity for those 
who want to take challenge. In near future this 
will be a booming business for the agents.

Agent Partners:

Agent network is one of the vital aspects for 
running mobile banking to facilitate financial 
inclusion at grass root level. At present Dutch-
Bangla Bank Mobile Banking has an extensive 
62,572 agent footprint in 64 districts through the 

partnerships with different industry stakeholders 
including government and private entities such 
as Local Government Division (LGD), Access to 
Information (A2I), Mobile Network Operators 
(MNOs) and DBBL's own Agents. This agent points 
are increasing day by day to provide the banking 
services to the door step of the people. 

Special Projects towards Financial Inclusion: 

Special project with Bangladesh Krishi Bank:

Dutch-Bangla Bank has extended its mobile 
banking services to the rural area using the 
largest rural network of the Bangladesh Krishi 
Bank (BKB). BKB has 1026 branches all over 
the country specially in the rural area. Services 
like account opening, cash deposit and cash 
withdrawal will be provided through the BKB 
branches.

Mr. Alauddin A Majid, Chairman of Bangladesh Krishi Bank and Mr. M. Sahabuddin Ahmed, Founder 
of Dutch-Bangla Bank and Chairman of Dutch-Bangla Bank Foundation have jointly inaugurated the 
Dutch-Bangla Bank mobile banking services on December 26, 2013 at the Local Office of BKB, Dhaka. 
Mr. Sayem Ahmed, Chairman of the Executive Committee of the Board of Directors of DBBL, Mr. Md. 
Abdus Salam, Managing Director of BKB and Mr. K.S. Tabrez, Managing Director of DBBL were present 
at the inauguration.



Mr. Manjur Ahmed, DMD of Bangladesh Krishi 
Bank and Abul Kashem Md. Shirin, DMD of 
Dutch-Bangla Bank signed an agreement on 
behalf of their respective organizations for 
providing mobile banking services through the 
BKB branches. Mr. Alauddin A Majid, Chairman 
of Bangladesh Krishi Bank, Mr. Md. Abdus Salam, 
Managing Director of BKB and Mr. K. S. Tabrez, 
Managing Director of DBBL were present at the 
signing ceremony.

Agreement with Solidarities International 
(DFID Project):

Solidarities International is an International 
NGO; mainly works with UN Agencies, European 
commission and DFID to improve the livelihood 
of the poor and destitute inhabitants at the 
remote areas. DBBL mobile banking has signed 
agreement with Solidarities International to 
disburse their fund to their beneficiaries in 
their all projects. Under the first phase DBBL 
mobile banking team has performed account 
opening activities, training to the beneficiaries 
and disbursement of BDT 17 million fund 
among 2,610 beneficiaries within 2 weeks’ time 

at their projects in Patharghata, Betagi and 
Bamna Upazilla of Borguna district. Solidarities 
International has shown their special gratitude 
for DBBL’s assistance and recommended to their 
Consortium to work with DBBL Mobile Banking 
for the upcoming projects.

Support to UPPR Project, an organization of the 
United Nation:

Butch-Bangla Bank has signed an agreement 
with the “Urban Partnership for Poverty 
Reduction Project” (UPPRP) to support them 
on disbursement of the grant to the project 
beneficiaries. As a result, the beneficiaries of 
UPPRP are able to withdraw cash from their 
nearest Community Resource Centers (CRC) 
which will work as agent points of DBBL. They 
can also withdraw money from bank branches/
ATMs and deposit money, payment of utility bills, 
money transfer, Airtime Top-Up etc. through the 
mobile banking services of DBBL.

DBBL mobile banking team has successfully performed account opening activities, training to the 
beneficiaries and disbursement of BDT 17 million among 2,610 beneficiaries at Patharghata, Betagiand 
Bamna upazillas of Borguna district under the project of solidarity International.

Mr. Abdur Rashid Khan, National Project Director of 
UPPRP Project and Mr. Abul Kashem Khan, Head of 
Mobile Banking Division, Dutch-Bangla Bank Limited 
signed MoU on behalf of their respective organizations.
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Mobile Banking for World Food Programme 
(WFP) Beneficiaries:

DBBL Mobile Banking has continued its support 
to World Food Programme (WFP) in disbursing 
Financial Aid to Ultra-Poor segment nationwide. 
Under this project WFP has disbursed BDT 2.4 
million every month to 2500 beneficiaries. The 
target beneficiaries are only female having 1-2 
years old child.

DBBL Activities in the Project: 
�	Conduct training to beneficiaries
�	Mobile account opening
�	Availability of Cash Points (Agents)
�	Disbursement of Loan

URC (University Research Co. LLC) TB Care, 
Bangladesh (USAID Project):

The URC (University Research Co. LLC) TB Care, 
Bangladesh is a multinational NGO serving for the 
TB patient along with the physicians in different 
areas of Bangladesh. University Research Co. LLC, 
USA funds professional organizations dedicated 
to building systems to empower communities to 
serve health and social services. DBBL is providing 
its Mobile Banking services for disbursement of 
incentives to the TB Patients.

Centre for Injury Prevention and Research 
(CIPRB) Bangladesh (USAID Project):

Centre For Injury Prevention And Research 
(CIPRB ) Bangladesh is a USAID funded NGO 
who are committed to look after and take 
care the children of rural and remote areas.

Those children, during the absent of their parents 
(When parents engaged with the daily work) 
remain unsecured and most of the cases they fall 
in injury and sometimes even faces death. The 
nominated Team of CIPRB surrounded across the 
rural areas are taking care of those poor children 
and trained the kids for survival. DBBL Mobile 
Banking take part to provide its Mobile Banking 
services to disburse the salary of the trainer and 
care takers in the areas. 

Collection and Disbursement of Insurance 
Payment:
There is a huge demand for collection of insurance 
premium through DBBL mobile banking as this is 
instant and efficient. DBBL mobile banking came 
up with the solution for the insurance companies 
for collecting premium and disbursing claim to 
their clients.

Disbursement of salary to the Union Parishad 
staffs:
Union Parishad (UP) is a local government body 
located in the rural area and constituted by a 
few villages. There are elected Chairman and 
Members and appointed secretary, Chowkidars 

WFP Beneficiaries at Gangachara, Rangpur

DBBL mobile banking has been performing account 
opening for the beneficiaries of WFP

A DBBL agent is disbursing cash to the beneficiaries of WFP



and Dofadhars in each of the UP. The respective 
district offices are responsible for disbursing 
their salary on bi-monthly basis. On the date of 
salary the UP staffs need to spend one or two 
working days travelling up to 100 km to collect 
their salary. A large part of their salary was spent 
in travelling, accommodation and food during 
collection of their salary from the district head 
quarter. There was involvement of risk also 
while they were travelling with cash. The process 
pushes the UP staffs to spend their office time 
and hard-earned money, and also invites risks of 
loss of their money.

Dutch-Bangla Bank’s mobile banking has removed 
all these barriers for the UP staffs in Sylhet, 
Sunamgonj and Jamalpur districts. The district 
authorities disburse the UP staff salary through 
DBBL mobile banking every month and the UP 
staffs withdraw their money from their nearest 
DBBL mobile banking agents. DBBL has 62,572 
agents all over the country. The UP staffs now get 
monthly salary instead of bi-monthly, they don’t 
need to travel up to 100 Km, and spend lot of 
time and money. They can now utilize more time 
in their office.

Collection of Distribution Payment:
There are hundreds of FMCG (Fast Moving 
Consumer Goods)  companies who collect money 
from their distributors all over the country 
including the rural area and send goods to the 
distributors. The distributors used to pay price 
of the goods through Payment Order and thus 
collection of money in the company account 

used to took up to 30 days. The process was time 
consuming as well as costly.

Dutch-Bangla Bank’s mobile banking came up 
with a solution for the FMCG companies. DBBL’s 
super agents engaged all over the country 
collect money from the FMCG distributors and 
load balance into their mobile accounts. Later, 
the FMCG distributors transfer the balance to 
the FMCG corporate account. FMCG comes to 
know the deposit details on real time basis and 
instruct their regional office to deliver goods to 
the respective distributor. The process is instant 
and less costly. The demand of this service is 
increasing day by day.

Performance of Mobile Banking:
DBBL mobile banking has witnessed a remarkable 
growth in the year of 2013 compare to the 
previous year. In this year, the number of agent 
points increased from 20,571 to 62,572 and the 
number of customers increased from 843,116 to 
2,010,283. In this year we have disbursed salary 
for 83 numbers of corporate clients. During the 
year the transaction has remarkably increased, 
total number of cash-in increased from 2,453,688 
to 7,572,176. On the other hand total number of 
cash-out transaction has increased from 1,554,639 
to 6,062,085. During this year DBBL mobile 
banking has launched new services like Super-
Agent, Merchant payment, Salary/allowance 
disbursement and collection/bills payment. A 
comparison of the performance of year 2011, 
2012 and 2013 is shown in the following table.

 Comparison between 2011, 2012 and 2013: 

Type 2011 2012 2013 Increase in Number
(From 2012 to 2013)

Increase in 
Percentage (%)

Agent Points 1,194 20,571 62,572 42,001 204%

Super Agent 0 0 73 73

No. of Corporate Clients for Salary Payment 0 40 83 43 108%

No. of Customers 63,141 843,116 2,010,283 1,167,167 138%

Cash-in Number 
Cash-in Amount

66,248
BDT 9.45 Crore

2,453,688
BDT 740.88 Crore

7,572,176
BDT. 2,731.58 Crore

5,118,488
BDT. 1,990.70 Crore

209%
269%

Cash-out Number 
Cash-out Amount

19,979
BDT 8.75 Crore

1,554,639
BDT 646.64 Crore

6,062,085
BDT. 2,189.49 Crore

4,507,446 
BDT. 1,542.85 Crore

290%
239%
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To cater the needs of its customers to pay bill online through internet, Dhaka WASA, the service oriented 
organization provides water, drainage and sanitation services to the people of Dhaka has introduced a new and 
robust website: www.dwasa.org.bd.

Dhaka WASA has selected Dutch-Bangla Bank to link up its website with Dutch-Bangla Bank’s 3D secured Payment 
Gateway known as ‘Nexus Gateway’.

An agreement to this effect has been signed on October 09, 2013 by Engr. Taqsim A. Khan, Managing Director 
of Dhaka WASA and Mr. K.S. Tabrez, Managing Director of Dutch-Bangla Bank on behalf of the respective 
organizations.

Hon’ble State Minister for Science & Technology, Architect, Yeafesh Osman graced the occasion as Chief Guest. 
Mr. Sayem Ahmed, Chairman, EC of the Board, Dutch-Bangla Bank were also present.



Mr. Md. Abdul Jalil, Additional Police Commissioner (Admin, Inspection & Audit) Dhaka Metropolitan Police (DMP) 
and Mr. Abul Kashem Md. Shirin, Deputy Managing Director, Dutch-Bangla Bank signed an agreement on behalf 
of their respective organizations for digitalization of salary disbursement system of DMP.

Mr. Benazir Ahmed, bpm (bar), Police Commissioner, Mr. Md. Imam Hossain, Deputy Commissioner (Finance & 
Budget, DMP), Mr. Sayem Ahmed, Chairman  of EC of the Board and Mr. K.S. Tabrez Managing Director of Dutch-
Bangla Bank among other were present at the signing ceremony.
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Dutch-Bangla Bank launched Mobile Banking Services on Robi Network. Robi subscribers will be able to conduct 
their self-initiated financial transactions like P2P (send money), mobile top-up, merchant payment, bill payment 
services using their own mobile device at an affordable cost.

Mr. Das Gupta Asim Kumar, Executive Director of Bangladesh Bank was present as special guest on the launching 
ceremony held at Robi Corporate Office at Dhaka on February 12, 2013. Among others present were Mr. Michael 
Kuehner, CEO & Managing Director of Robi, Mr. Rozano Marias Planta, Country Head, Digital Services of Robi, 
Mr. Sayem Ahmed, Chairman, EC of the Board of Dutch-Bangla Bank, Mr. K.S.Tabrez, Managing Director, Mr. 
Abul Kashem Md. Shirin, Deputy Managing Director of Dutch-Bangla Bank and other officials from both the 
organizations.



Bangladesh Krishi Bank (BKB) & Dutch-Bangla Bank signed an agreement on November 06, 2013 at the Head 
Office of BKB for partnership on Mobile Banking. All the 1024 Branches of BKB will provide mobile banking services 
to the unbanked people of the country. All the existing Dutch-Bangla Bank mobile banking customers will also be 
able to get services from any of the BKB Branches. 

The agreement was signed by Mr. Manjur Ahmed, Deputy Managing Director of BKB and Mr. Abul Kashem Md. 
Shirin, Deputy Managing Director of Dutch-Bangla Bank. Mr. Alauddin A. Majid, Chairman of BKB, Mr. Md. Abdus 
Salam, Managing Director of BKB, Mr. K.S. Tabrez, Managing Director of Dutch-Bangla Bank were among others 
present in the event.

Biman Bangladesh Airlines has introduced a new & robust web site: www.biman-airlines.com to cater the needs 
of its passengers for booking seats online. 
To facilitate the Bangladeshi Passengers to buy e-ticket, Biman Bangladesh Airlines has selected Dutch-Bangla 
Bank to link-up its website with Dutch-Bangla Bank’s 3D secured Payment Gateway known as ‘Nexus Gateway’ on 
September 09, 2013.
To effect this an agreement has been signed by Mr. Kevin John Steele, Managing Director and CEO of Biman 
Bangladesh Airlines and Mr. K.S. Tabrez, Managing Director of Dutch-Bangla Bank on behalf of the respective 
organizations.
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Dutch-Bangla Bank & MetLife Alico Bangladesh signed an agreement on mobile banking services on February 11, 
2013 to facilitate policy holders of MetLife Alico Bangladesh to pay their insurance premium directly from their 
Dutch-Bangla Bank mobile banking accounts.
Mr. M. Nurul Islam, Regional Senior Vice President and Head of South Asia Region, Metlife Alico, Mr. K.S. Tabrez, 
Managing Director and Mr. Abul Kashem Md. Shirin, Deputy Managing Director of Dutch-Bangla Bank were also 
present on the occasion.

Dutch-Bangla Bank, Criss Cross Computer & Shahjalal University of Science & Technology, Sylhet have signed an 
agreement on February 09, 2013 for collection of student fee through Dutch-Bangla Bank Internet Payment Gateway by 
using Dutch-Bangla Bank Nexus Debit Card, Master Card & ViSA Card. 

An agreement to this effect was signed by Mr. Md. Ishfaqul Hossain, Registrar, Shahjalal University of Science & 
Technology, Mr. Imtiaz Uddin Ahmed, Proprietor Criss Cross Computers and Mr. Kamruzzaman, Head of Personal Banking 
Division of Dutch-Bangla Bank on behalf of their respective organizations.

Prof. Dr. Md. Saleh Uddin, Vice Chancellor, Dr. Md. Elias Uddin Biswas, Treasurer, Prof. Dr. Mohammad Zafar Iqbal, Head 
of Dept. of CSE and Prof. Dr. Yasmeen Haque, Head of Dept. of Physics and Mr. K.S. Tabrez, Managing Director, Dutch-
Bangla Bank, Mr. Abul Kashem Md. Shirin, Deputy Managing Director of Dutch-Bangla Bank were also present.



Dutch-Bangla Bank & Stamford University Bangladesh signed an agreement on March 19, 2013 for e-payment 
of student fees through Dutch-Bangla Bank Internet Payment Gateway by using Dutch-Bangla Bank Nexus Debit 
Card, Master Card & VISA Card. The agreement was signed by Prof. Dr. Lutfur Rahman, Treasurer, Stamford 
University Bangladesh and Mr. Kamruzzaman, Head of Personal Banking Division, Dutch-Bangla Bank.

Prof. Dr. K. Maudood Elahi, Vice Chancellor, Stamford University, Mr. K.S. Tabrez, Managing Director and Mr. Abul 
Kashem Md. Shirin, Deputy Managing Director of Dutch-Bangla Bank were also present.

Dutch-Bangla Bank & Delta Life Insurance Co. Ltd. signed an agreement on Mobile Banking services on January 21, 
2013 to facilitate the employees along with the policy holders of Delta Life Insurance Company Ltd. to receive and 
pay their monthly salaries and payments through Dutch-Bangla Bank Mobile Banking accounts.

The agreement was signed by Mr. Jalalul Azim, Managing Director & CEO of Delta Life Insurance Co. Ltd. Mr. 
K.S.Tabrez, Managing Director of Dutch-Bangla Bank.
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Dutch-Bangla Bank and United International University have signed two agreements, one for e-payment of 
international seminar registration fee, tuition fee and other fees to be organized by UIU and another agreement 
for e-payment of UIU student's tuition fees through DBBL NEXUS Gateway.

Dutch-Bangla Bank, Airtel Bangladesh Ltd. and Fakir Fashion Ltd. signed an agreement for salary disbursement 
through Mobile Banking Services on February 19, 2013.

Mr. Fakir Kamruzzaman Nahid, Managing Director of Fakir Fashion Ltd. Mr. A.S.M. Sakib Sikder, Head of Legal of 
Airtel and Mr. K.S. Tabrez, Managing Director of Dutch-Bangla Bank were present.



Dutch-Bangla Bank and International Turkish Hope School have signed an agreement for e-payment of student 
fees through DBBL NEXUS Gateway. 
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Small and Medium Enterprises (SMEs) play a significant role in the economy in terms of balanced and 
sustainable growth, employment generation, development of entrepreneurial skills and contribution 
to GDP. DBBL strongly believes that SME sector is one of the main driving forces of economic growth 
and it is a market with huge potential.

In order to facilitate the SMEs of our country, the Bank has been financing the SME sectors since its 
inception. Full-fledged SME Division was established in DBBL in 2008 to further reinforce SME financing 
to bring the grass-root entrepreneurs into the main stream of economic growth. Subsequently, SME 
Division has been further strengthened with sufficient manpower and various rules and procedures at 
different times. 

Following are the SME products offered by DBBL:

Product Name Purpose Target Customers Limit (Taka) 

DBBL SMART 
Cash Credit

For working capital requirement as well 
as expansion of business.

Cottage, Micro, Small and Medium 
Enterprises as per definition 
provided by Bangladesh Bank.

100,000/- 
up-to 10,000,000/-

DBBL SMART 
Term Loan

1. For procurement of Fixed Assets.
2. For working capital requirement and 
expansion of business.

Cottage, Micro, Small and Medium 
Enterprises as per definition 
provided by Bangladesh Bank.

100,000/- 
up-to 10,000,000/-

DBBL SMART 
Festival Loan

For seasonal working capital requirement 
during different festivals like Eid, Puja, 
Hal-khata, etc. and urgent working capital 
requirement of DBBL’s existing clients.

Existing DBBL clients (time tested 
clients and highly recommended 
by Branch).

100,000/- 
up-to 10,000,000/-

DBBL SMART 
Women 
Entrepreneurs 
Financing (CC)

To meet the fund requirement of business 
set up by the Women Entrepreneurs

Cottage, Micro, Small and Medium 
Enterprises (led by women 
entrepreneurs) as per definition 
provided by Bangladesh Bank

100,000/- 
up-to 10,000,000/-

small and medium enterprise (SME) financing

SME



Salient features of DBBL SME products:

� Easy and understandable application 
process

� Flexible security arrangement

� Fast and hassle free approval and 
disbursement

� Competitive rate of interest

� Flexible repayment terms

� Automatic payment system

� Partial and full pre-payment facility

� No processing and renewal fees and 
hidden costs

� Renewal and enhancement facilities

� Collateral free loan up to Tk2.50 million 
(applicable for women entrepreneurs)

� Rate of interest 10% under refinancing 
scheme (applicable for women 
entrepreneurs)

Customers can avail of SME loans through all 
branches of DBBL located throughout the country. 
The ‘SME Help Desk’ and ‘Women Entrepreneur 
Dedicated Desk’ are actively extending support 

Product Name Purpose Target Customers Limit (Taka) 

DBBL SMART 
Women 

Entrepreneurs 
Financing 

(Term Loan)

To meet the fund requirement of business 
set up by the Women Entrepreneurs

Cottage, Micro, Small and Medium 
Enterprises (led by women 
entrepreneurs) as per definition 
provided by Bangladesh Bank

100,000/- 
up-to 10,000,000/-

CC (Hypo) limit 
under Small 

Shop Financing 
Scheme

For working capital requirement as well 
as expansion of business.

Small Enterprises as per definition 
provided by Bangladesh Bank.

100,000/- 
up-to 500,000/-

DBBL SMART 
Distributorship 

Financing

Working capital requirement of  
Distributors of well-known company 
operating in Bangladesh

Distributors of well-known local 
or multinational companies. 
Distributor firm must be under 
Small and Medium Enterprise 
as per definition provided by 
Bangladesh Bank

100,000/- 
up-to 10,000,000/-

Yearly Disbursement (BDT Million)

2009 2010 2011 2012 2013

27,816
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32,284
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to SME entrepreneurs to fulfill their needs. 
With some very rare exceptions, customers are 
showing remarkable performances in business 
operations and sowing the seeds of success by 
availing SME loans from DBBL. 

DBBL disbursed around Taka 25,137.10 million 
in 2012 and disbursed Taka 32,283.80 million in 
2013. The Bank is an active participant in various 
refinance schemes funded by Bangladesh Bank, 
World Bank, ADB and JICA.

The supply of financing to small and medium-
sized enterprise market

Women Entrepreneurs Financing:

Women entrepreneurs are actively entering into 
business and increasing their contributions to 
national economy. Access to Institutional Credit 
Facilities is one of the major barriers of the women 
entrepreneurs of our country. Keeping this in 
mind, DBBL has undertaken steps especially for 
Women Entrepreneurs to bring them in the main 
stream for rapid economic growth of the country 
by introducing attractive and flexible financing 
scheme.

Waste Management Services:

Besides financing in various sectors, Dutch-Bangla 
Bank also takes into consideration of keeping 
the environment clean and pollution free. DBBL 
believes that a country can improve substantially 
by prioritizing the waste management services 
and recycling industries. Keeping this in mind, 
DBBL has come forward to extend its full 
financial support to waste management services 
throughout the country. These services include 
collecting medical wastes from the Government/

Non-Government medical colleges, clinics, 
hospitals, diagnostic centers, pathologies, etc. 
The Bank believes that there is a need for more 
companies to actively participate into waste 
management and recycling activities to ensure 
a safer and cleaner environment and DBBL is 
always ready to finance these types of service 
concerns.

Some of other concerns financed by DBBL

Women busy working in rural house 
construction pillar:



Dry Fish Financing:

SME Financing in frozen fish processing:
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SME Financing in Printing Press:

Financing in Rural Education (Book store and Library):
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Agriculture still remains the mainstay of 
Bangladesh economy which accounts for about 
19% of GDP. 72% of our total populations are 
rural dwellers, as such, economic growth and 
prosperity largely depends on food security, 
improvement of the living standard and 
generation of employment opportunities of the 
rural mass.  Unfortunately, for being the densely 
populated country in the world, this sector 
is continuously facing an increasing threat of 
adverse impact of rapid growth in population 
with decline in per capita arable land. In the 
wake of rising inflation and alarming food crisis, 
an appropriate agriculture and rural credit 
policy with institutional and policy support at 
Government level is a must to ensure sustainable 
growth. There have been continued efforts by the 
Government for the overall development of this 
sector to fulfill the food and nutritional demand 
of the growing population of the country and to 
ensure and sustain dependable food security. 

Keeping in view, Bangladesh Bank in a directive in 
2009 asked all banks to disburse a certain portion 

of each bank’s total loan portfolio mandatory for 
agricultural credit disbursement. Policy accorded 
priority to expansion of relative shares of supply 
side loans such as those for agriculture and SMEs 
and not of non-essential demand side customer 
loans, Bangladesh Bank gave special emphasis on 
availability if farm credit during boro season so 
that country could reach near self-sufficiency in 
food production. 

Bangladesh Bank Focus:

Bangladesh Bank as leader, has outlined a 
pragmatic agricultural and rural credit policy 
highlighting some new area to grow like Bio 
Gas Plant (regenerated from poultry and dairy 
farm), Solar Home System, Vermicompost etc. in 
addition to 03 core sector i.e. Crop, Fishery and 
livestock and also other prospectus area.

Area Approach procedure in distributing rural 
credit has been emphasized with special priority 
towards genuine, marginal and potential farmers 
to achieve maximum output whereas, Contract 
Farming procedure is also focused with the vision 

agriculture: the spinal 
column of bangladesh



to ensure fair pricing to the primary producers 
as well as to minimize marketing expenses. The 
policy also advised to bring awareness headed 
for women entrepreneurship development. 

The government has undertaken changes in rural 
credit distribution for the Banks in the current 
fiscal year in order to keep pace with annual 
Budget allocation and rural economy supporting 
agri-policy directives. The Bangladesh Bank has 
set an amount of Tk145,950.00 million budget 
for the fiscal year 2013-2014 for agricultural and 
rural credit which is 3.29% higher than that of the 
previous year (Tk141,300.00 million). 

DBBL in Agricultural Revolution/
Transformation:

The word agriculture is not only related to the 
economy of Bangladesh but also plays a major 
role in the rise of her elementary citizens’ 
development. Since agriculture is the stipulation 
of food production, place for employment, 
ways of expanding export, offering more area of 
improvement and better standard of living for the 
people of Bangladesh, agricultural growth matter 
a lot. Almost half of all workers in Bangladesh are 
employed in the agricultural sector. It provides 
livelihood avenues for majority of the people 
especially labor force. DBBL attaches importance 
to the growth & development of agriculture, its 

productivity and the farmers. DBBL already has 
set a dedicated Agricultural Financing Unit under 
Credit Division for streamlining the agricultural 
and rural credit disbursement process.

NGOs/MFIs Linkage:

To achieve the desired goal, the central bank 
also declared the banks, having not enough 
branches in rural areas, would be allowed to 
use Non-Government Organizations (NGOs)/
Microcredit Financial Institutions (MFIs) linkage 
for disbursement of farm credit.

DBBL is increasingly extending agricultural 
credit line with NGO/MFIs having repute over 
the decade. DBBL firmly believes in synergy and 
always seek acceptable, large geographical area 
covered and having domestic and international 
repute MFIs/NGOs to ensure marginal and real 
farmer/beneficiary level disbursement of its 
agricultural & rural credit.  DBBL demands the 
expertise in disbursement as well as recovery 
for the safe guard of the depositors’ money and 
also do the betterment for the socio-economic 
circumstances of the country. DBBL has already 
established a very good relationship with the 
highly acceptable and reputed MFIs named 
BRAC, TMSS, BURO Bangladesh, UDDIPAN, RDF, 
Ad-din Welfare Centre, BEES, Padakhep Manabik 
Unnayan Kendra and others. The synergies shared 
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experiences each other and developed the 
competency in the disbursement of agricultural 
& rural credit over the years.

DBBL’s Contract Farming:

DBBL’s contract farming credit disbursement is 
a notable step in rural credit allocation which 
has widely been appraised by Bangladesh Bank 
as a new concept. Recently, DBBL has extended 
Tk.200.00 million in the form of Short Term Loan 
to PRAN Agro Ltd, a sister concern of PRAN RFL 
group which has introduced Contract Farming 
in the Northern part of Bangladesh. They 
accumulated 4200 individual farmers under 
a center / center leader who have 514,000 
decimal of land and generally cultivate Paddy, 
Mug, Nut, Tomato, and Mangoes etc. PRAN 
Agro Ltd collects major portion of raw materials 
from native farmers and gives values to their 
activities. Contract Farming may be defined as a 
system developed for the production and supply 
of agricultural/horticultural product under 
forward contract between producers/suppliers 
and buyers. This mutual contract between the 

producing farmer and the large agricultural raw 
material user helps the producing farmer getting 
the real market price as the system minimizes 
marketing expenses. 

Target and achievements:

It is mentionable here that, Bangladesh Bank 
for the FY 2013-2014 has set a Budget for 
DBBL of Tk1,700.00 million for disbursement 
of agricultural and rural credit. It is worthy to 
mention that, up to June 30, 2013 DBBL has 
disbursed Tk1900.74 million out of the budgeted 
amount for Tk1600.00 million for the FY 2012-13, 
which is Tk300.74 million more than the budgeted 
amount. As per guideline of Bangladesh bank 
DBBL is actively financing in the crop, fisheries, 
poultry, livestock and renewable energy (e.g. 
Bio Gas, Solar energy) sector within which crop 
sector occupies the majority portion. 

A brief view of Agricultural performance of the 
Bank for the last 02 (two) fiscal years is appended 
at the table below:

(Amount in million BDT)

Sectors Fresh disbursement in the 
FY 2011-12 (as on 30.06.12)

Fresh disbursement in the 
FY 2012-13 (as on 30.06.13)

Total  Outstanding 
(as on 31.12.13)

1. Short Term Loan:   
a. Crops 639.55 1,116.69 1,216.46
b. Pisciculture

(i) Fishery (Shrimp) 55.60 51.45 60.97
(ii) Others 41.05 62.10

c. Crop Storage -- 30.93 26.18
d. Livestock

(i) Development  -- 103.33 106.15
(ii) Ox/ Buffalo for plaughing  --  28.70 29.55
(iii) Poultry Firm  -- 13.02 2.89

e. Poverty Alleviation 97.25 51.49 40.56
f. Others 232.73 415.38 162.46
Sub total: 1,025.13 1,852.04 1,707.32
2. Term Loan:
a. Irrigation Tools 18.40 23.89 30.48
b. Pisciculture

(i) Fishery (Shrimp) 11.66  -- 11.22
(ii) Others -- -- --

c. Agricultural Tools -- 13.63 46.23
d. Livestock  -- -- 

(i) Development 20.88  -- 20.18
(ii) Ox/ Buffalo for  plaughing 9.03 4.57 4.73
(iii) Poultry Firm -- -- --

e. Poverty Alleviation -- 6.61 71.34
f. Others 40.60  -- 84.66
Sub total:   1,00.57 48.70 268.84
Grand total: 1,125.70 1,900.74 1,976.16



Sector-wise disbursement of Agricultural Credit

FY 2011-2012 FY 2012-2013
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Figure: Agricultural Credit disbursement for the FY2011-12 & 2012-13
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Sector-wies outstanding of Agricultural Credit
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 Figure: Agricultural credit outstanding as of 31.12.2013

Strategies to achieve the target for the FY 
2013-14:

In order to achieve the target for the FYE 2013-
2014 DBBL has already adopted following actions:

• Set a dedicated Agricultural Financing 
Unit under Credit Division for marketing, 
appraising, sanctioning, monitoring and also 
recovering the agricultural loans of DBBL.

• Strengthened monitoring as well as capacity 
building of rural credit so that, the target as 
may be fixed by the Bank is achieved.

• Identified some branches in different 
divisions of the country as important 
agricultural hub and set target against the 
budget for the fiscal year 2013-14.

• Maintaining good relationship with 
Bangladesh Bank for proper guidance, 
exchanging views and learning. We also 
attend the meetings of Bangladesh Bank 
time to time, where experiences of different 
banks are being shared and exchanged.

• Building relationship with different 
organizations related to Micro Credit like 
CDF, PKSF, MRA, IDCOL, and NGO-Bureau 
through attending at seminar, meeting, 
and training. It will help us finding out the 

probable potential borrower (MFIs) to whom 
wholesale credit may be extended.

• Consider and explore the possibilities for 
disbursement in some agro based thrust 
sector such as livestock, fisheries, poverty 
alleviation/ income generating activities.

• Extending credit facilities through Micro 
Credit Regulatory Authority’s recognized 
MFIs on partnership basis.

• Conducting continuous/routine visits to 
client’s business place/ area to ascertain the 
condition of the client as well as to comply 
Bangladesh Bank’s requirement in different 
reporting.

• Exploring the innovative ideas/products and 
new areas of agriculture whereto the DBBL 
Agricultural Credit line can be extended 
for giving the nation something new and 
innovative.
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“Green Banking”, an effort by the banks to make 
the industries grow green and in the process 
restores the natural environment. This concept 
of “Green Banking” will be mutually beneficial to 
the banks, industries and the economy. Not only 
will “Green Banking” ensure the greening of the 
industries but it will also facilitate in improving 
the asset quality of the banks in future.

Climate change is a significant issue for 
Bangladesh. But while the effects of climate 
change are increasingly a risk to the health, 
economy and the environment of the country, 
economists are also recognizing that there are 
financial rewards from controlling climate change 
and developing a low carbon economy. Banks can 
provide important leadership for the required 
economic transformation that will provide new 
opportunities for financing and investment 
policies as well as portfolio management for the 
creation of a strong and successful low carbon 
economy. Economists are clear that substantial 
funding from the private sector is needed to 
achieve the level of investment required to 
control the effects of climate change.

As environmental issues gain greater attention, 
pressure is being placed on all industries, 

including financial services, to implement “green” 
initiatives. As a responsible public sector as well 
as financial organization with its crucial role 
in financing the economic and developmental 
activities of the country, banks have strategic 
position to play in addressing the above issues, 
both in terms of its obligation and opportunities 
by virtue as a responsible corporate citizen and 
as a financier. The banks should go green and 
play a pro-active role to take environmental 
and ecological aspects as part of their lending 
principle, which would force industries to go 
for mandated investment for environmental 
management, use of appropriate technologies 
and management systems. 

A baseline study of Bangladesh Bank underlines 
that ‘Banks/FIs in the country cannot avoid 
themselves in protecting environmental 
degradation by way of reshaping their 
financing patterns and internal practices to 
minimize wastages and use of resources’. An 
institutionalized awareness to address adverse 
environmental issues and their consequences 
have compelled the Banks/FIs to integrate 
Environmental Risk Management principles.

green development and DBBL



BANKER’S CONCERN

The inherent risks emancipated through 
the financing activity of Banks/FIs can affect 
production, business and other economic 
activities and thereby contribute to pollute 
environment. It is therefore, stated that credit 
risks on Environmental issues pose threats and 
increase risks vulnerability further by bringing 
an element of uncertainty or possibility of loss in 
the context of a financing interactions leading to 
increased Non Performing Loans (NPLs).

The geographical location of land especially 
activities of land in a flood prone plain or along 
the coastal belt are more vulnerable and is a 
source of risk. Accordingly business activity in 
a highly polluted area enhances the possibility 
of closure of business. Borrowers may become 
vulnerable to close down operation for non-
compliance of regulations set by Department of 
Environment.  Labour / Social  risks  especially  
if  there is potential  sources  of  accidents,  
employment  of  child labour,  forced  labour  
and/or gender  discrimination etc.   may   lead   
to   close    business operation and bank may get 
stuck or  risk  its  finances.

Community/Public opposition against inadequate 
environmental management practices like excess 
abstraction of water, effluent water release, 
emissions of carbon and improper waste 
management may create vulnerable business or 
shutting down of borrowers operations. Buyers 
stringent and tightened conditions abroad in 
support of environmental risk management may 
degrade business and/or lose of market of the 
borrowers which can lead to risking Bank finances. 
Climate induced extreme weather events e.g. 
cyclone, flood and droughts periodically may 
demolish business operations risking bank unable 
to recover finances made.

GREEN OPPORTUNITIES TO WORK WITH

Green Banking movements indicate that less 
paper is good for the environment where 
customers make paperless deposits, withdrawals 
and remittances. Going green means banking 
through the 3R environmental protection:

Reduce

i) No paper statements (electronic delivery of 
statements via Internet Banking); 

ii) Fewer letters to open (call or email rather 
than writing); 

iii) No cheque book or paying-in book for your 
current account; 

iv) No paper-based marketing.

v) Saving Energy Consumption.

Reuse

i) Use all writing papers on both sides.

ii) Build up awareness for reducing wastage by 
way of reusing the same.

Recycle

i) The Bank can concentrate on nature and 
environment by projects in the field of 
renewable energy (wind energy & hydro-
electric projects), organic  agriculture  across  
the  entire  value chain including health 
food shops  and  environment technology 
such as recycling companies and nature 
conservation projects. In each case, the 
green asset is a lower risk to the bank and 
therefore, a more desirable investment.           

It is generally fair to say that green lending is 
making return-driven investments which finance 
assets that reduce or mitigate humanity’s 
environmental footprint or help people to adapt 
to human induced climate change. Under this 
definition, green lending might include, among 
other things:

• Clean electricity generation projects such 
as wind, solar, biomass, geothermal or 
small hydro,  Green real estate projects;

• Pollution or emissions mitigation projects 
such as landfill methane capture projects, 
which generate tradable carbon credits; 

• Choosing to invest in cleaner energy projects 
is a choice to invest in lower regulatory risk 
assets in a growing market segment.
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DBBL’S GREEN STEPS

In light with Banking Regulations & Policy 
Department, Bangladesh Bank vide their 
Circular No.02 dated February 27, 2011, DBBL 
has outlined a detail policy guidelines for 
implementing Green Banking activities under a 
comprehensive Green Banking Policy in a formal 
and structured manner in line with global norms 
so as to protect environmental degradation 
and ensure sustainable banking practices. DBBL 
believes that Green Banks or environmentally 
responsible banks do not only improve their own 
standards but also affect socially responsible 
behaviour of other businesses.

Improved In-house Management & Green 
practices: 

The Bank since its inception has been 
maintaining a balanced initiative and 
supporting activity to contain things that may 
adversely affect environment and contribute 
to pollution. The practice of efficient uses of 
resources, encouragement for green financing 
and environment friendly initiatives, effective 
utilization of its on-line communication 
system etc. have been sustained. Most of the 
communications are done using on-line network 
facilities effectively at a less cost and minimum 
wastages. Reduced utilization of electricity and 
minimum uses of water and paper have become 
mandatory for the officials. 

Online Banking facilities:

DBBL maintains the largest on-line banking 
network supported with state-of–the-art 
technological innovations and extensively 
using its on-line facilities which has meantime 
received an extreme recognition in the country. 
It has brought user-friendly technologies for the 
masses, offering variety of product supports at 
a minimum costs and fostering fastest customer 
services through its professional expertise. 
It has reduced cost burden, ensured speedy 
transactions, one point banking support and 
familiarizing clients with Internet supporting 
activities. The practice of electronic mail for 

internal communications have been introduced. 
DBBL is a leading Bank with a customer base 
more than of 3 (three) million and having largest 
ATM networks.

Mobile Banking facilities:

DBBL has launched mobile banking facilities to 
bring a huge number of unbaked people of the 
country under banking arrangement to facilitate 
fastest transfer of money using mobile network 
which has meantime received a number of global 
awards in recognition to this outstanding positive 
endeavor. 

Green Finance through Refinancing Scheme of 
Bangladesh Bank: 

DBBL eagerly requested the eligible clients to 
offer proposals for financing in the green activities 
according to the Circular of Green Banking & CSR 
Department, Bangladesh Bank vide reference 
No. 02 dated July 01, 2013 whereas Central 
Bank offers Commercial Banks to finance in 
the following categories under their Refinance 
Scheme for Renewable Energy & Environment 
Friendly Financeable Sector :

1. Solar Energy
• Solar  Home System
• Solar Mini Grid
• Solar Irrigation Pumping System
• Solar PV Assembly Plant

2. Bio-gas Plant
• Setting up of Bio-gas Plant in existing cattle/

poultry Farm.
• Integrated Cow Rearing and Setting up of 

Bio-gas Plant.
• Organic Manure from Slurry.
• Mid Range Bio-gas Plant.

3. Effluent Treatment Plant
4. Substitution of Conventional Lime Kiln by 

Energy Efficient Kiln,

5. Vermicompost,
6. Hydropower (Pico, Micro & Mini), 
7. PET Bottle Recycling Plant,



8. Solar Battery Recycling Plant, 
9. LED Bulb manufacturing Plant,
10. Setting up of Hybrid Hoffman Kiln(HHK)/

Tunnel Kiln/equivalent technology in Brick 
manufacturing Industry

Another attractive offer came from Bangladesh 
Bank namely ‘Financing Brick Kiln Efficiency 
Improvement Project of ADB’. An agreement in 
this regard was executed between the People’s 
Republic of Bangladesh (the Borrower) and the 
Asian Development Bank (ADB) on 20 June 2012 
for the respective amounts equivalent to US$ 
30,000,000 (Thirty million) from ADB’s ordinary 
capital resources for upgrading Fixed Chimney 
Kiln (FCK) facilities to improved zigzag kiln facilities 
and an amount of SDR 12,972,000 (Twelve million 
Nine hundred Seventy Two thousand) from ADB’s 
Special Funds resources for constructing new 
Vertical Shaft Brick Kiln (VSBK), Hybrid Hoffman 
Kiln (HHK) and tunnel kiln facilities respectively.

DBBL’s Budget against Green Finance:

DBBL allocated fund for financing under above 
2(two) schemes for the fiscal year 2013-14 as 
under: 

a) Refinance Scheme for financing in Renewable 
Energy & Environment Friendly Financeable Sector:

1. Solar Energy: Tk 1.00million
2. Bio Gas: Tk 1.00million
3. ETP: Tk15.00million
4. PET Bottle Re-cycling Plant: Tk25.00million
5. Other Eco-Friendly Sectors: Tk 8.00million

Tk50.00million
b) Financing in Brick Kiln 

Efficiency Improvement 
Project of ADB:

Tk50.00million

Environmental Due Diligence (EDD):

DBBL maintain Environmental Due Diligence 
at the time of processing any proposal before 
placing the same to Management. So far 334 
projects/clients of DBBL have found applicable 
for EDD and after conducting Environmental Risk 
Rating (EnvRR) it is found that 135 projects have 
been fallen in the category of low risk and 207 in 
moderate risk level.

New Finance by FMO:

FMO extended subordinated Term Loan facility 
for USD25.00million to strengthen the Bank’s 
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capital base and on-lending with a focus on SMEs 
and productive sectors. FMO, in this regard, has 
committed to promote the use of appropriate 
Environmental & Social Management System 
(ESMS) at Financial Institutions (FIs) in order to 
improve the management of the environmental 
and social implications of their portfolio and 
daily operations. As such DBBL with support 
from FMO has committed to strengthening its 
existing ESMS which consists of the development 
and implementation of an Environmental & 
Social risk framework that will be integrated to 
the overall business risk appraisal and lending 
decisions, including its trade finance operations. 
The project is expected to be completed within a 
period on 10-12 months, from the signing date of 
the loan agreement between DBBL & FMO.

Financing in Waste Management project under 
CDM:

Notable, DBBL participated in the world’s first 
Compost Plant commissioned under a CDM 
project namely WWR Bio Fertilizer Bangladesh 

Ltd. by way of injecting fund for Tk.40.00 million 
which has formally released its first high quality 
organic fertilizer produced mainly from fruits and 
vegetables waste collected from markets in 2009. 
This was a unique investment and has received 
an outstanding recognition in the country.

Finance made in environmentally complied 
industries:

DBBL has continued financing a significant amount 
towards installation of Effluent Treatment Plant 
(ETP) from own sources and also under FMO 
financing arrangements. DBBL extended Credit 
Facilities for Tk.34433.40million in different 
industries where ETP facilities are available.

Active Green Banking Cell:

As directed by Bangladesh Bank, an independent 
dedicated team of Green Banking Cell has been 
working consisting of 08 (eight) officials from 
related divisions led by Head of Credit Division who 
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may contribute with the vested responsibilities in 
line with the principles towards implementation 
and reporting of Green Banking initiatives of 
the Bank. All the Divisions, Branches and senior 
level management have been informed on the 
principles and responsibilities on their part. The 
team is actively working covering the respective 
areas for compliance under supervision of High 

Powered Committee which was formed with the 
members from the Board, as per guidelines.

Green Office Guide:

DBBL Green Office Guide includes among others 
well known 3R activities (Reduce, Reuse, Recycle), 
economical use of office equipments like 
computers, laptop, photocopier, AC, lights, etc. 
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efficient use of papers, encouraging paperless 
electronic banking, avoiding use of disposable 
cups/plates, Green Purchasing, Green Building 
and Green Transportation.

Fund Allocation for Capacity building & Climate 
change Risks:

The Management allocated budget for Tk.5.00 
million as Climate Risk Fund for help/rehabilitation 
of affected the peoples in the country due to 
natural disaster like flood, cyclone, drought etc. 
for climate change. DBBL already donated 700 
bundles of CGI sheet and cash taka i.e, 2 bundles 
of CGI sheet and Taka 3,000/- cash for each of 
the 350 homeless families severely affected 
by Tornado at Brahmanbaria district. A total of 
Tk.51.49million has been spent in this regard.

The Management also allocated fund for 
Tk.5.00mln. as Capacity Building for awareness 
development and training of the officials of the 
Bank as well as awareness development among 
consumers and clients of the Bank in respect 
of Environmental, Social and Green Banking 
issue. DBBL already make necessary trainings on 
regular basis to the employees of the Banks on 
these issues. 60 minutes session/class on Green 
Banking has been continuing in foundation 
Training Course of DBBL for the last 2 (Two) years. 
Most of the employees have already gained 
knowledge on Green Banking and Environmental 
Risk Management through training/workshops of 
DBBL.
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social cause
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Honorable Prime Minister Sheikh Hasina receiving a sample of a blanket from Mr. M. Sahabuddin Ahmed, Founder 
of Dutch-Bangla Bank and Chairman of Dutch-Bangla Bank Foundation. Dutch-Bangla Bank donated 100,000 
pieces of blankets worth Taka 7.34 Crore in December 23, 2013 at Prime Minister’s Office, Tejgaon, Dhaka for 
distributing among the cold hit people of the Country.

Among Others, Mr. Abul Kalam Azad, Press Secretary to Honorable Prime Minister, Mr. K. S. Tabrez, Managing 
Director of DBBL along with other high officials of the Prime Minister’s Office and the Bank were present.

Dutch-Bangla Bank always comes forward to stand by the distressed people continuing with its yearly donation for 
the cold stricken people of the country. This year also donated 100,000 pieces of blankets well in time to address 
the misery for the poor and floating people who are the worse sufferers in the chilling cold that swept through 
many districts of the country.
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Dutch-Bangla Bank contributed Tk. 11.27 crore to help the victims of Savar Rana Plaza tragedy, the deadliest ever 
building collapse at Savar that left 1,127 killed and 100’s injured especially ready-made garment workers.

Honorable Prime Minister Sheikh Hasina is seen receiving a cheque of the donation of Tk. 11.27 crore from the 
Chairman of the Board of Directors of the Bank, Mr. Abedur Rashid Khan at a function at Prime Minister’s office. 
Dutch-Bangla Bank for causes of humanity earlier announced through news coverage that each of the family 
members killed will receive Tk. 1 lac each. Rescue team recovered a total of 1,127 bodies from the debris of the 
collapsed building.

Mr. Abul Maal Abdul Muhith, Hon’ble Finance Minister, Govt. of the People’s Republic of Bangladesh and Dr. Atiur 
Rahman, Hon’ble Governor of Bangladesh Bank were also present on the occasion.



Our future scholars are not lacking in 
intelligence. They are severely limited 
simply by having been born into 
poverty. Let us wholeheartedly 
support them through their journey 
and embolden them to build a 
prosperous Bangladesh.



Our future scholars are not lacking in 
intelligence. They are severely limited 
simply by having been born into 
poverty. Let us wholeheartedly 
support them through their journey 
and embolden them to build a 
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A full view of DBBL Scholarship Awarding Ceremony
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Awardees are seen going through Newspaper searching their names among the 
awardees of DBBL scholarship for SSC-2013 Batch.



Dutch-Bangla Bank does not only eye for an 
objective of making profit but also simultaneously 
trying to do something for the well being of the 
distressed humanity through various altruistic 
activities. Considering the valuable philanthropic 
and humanitarian activities rendered by DBBL, it 
has been decided to create much more scopes 
for extending its helping hands in the coming 
days. To that end in view the Bank established 
Dutch-Bangla Bank Foundation which has been 
rendering services to various fields relentlessly 
where it is necessary covering the areas of 
education, health care, natural calamities as well 
as man-made disaster.

DBBL is the highest contributor in the country for 
the purpose of social cause. Though the country 
has immense potential but it is lagging behind in 
many sectors. A large number of people are still 
living under the proverty line. To meet the basic 
needs like food, clothing, shelter, education and 
healthcare of the huge masses is a big challenge 
for the government. Unplanned growth of 
population, limitation of resources, natural 
calamities, lack of education, bigotry are pulling 
down the growth of development. Thousands 
of meritorious students cursed by proverty are 
compelled to leave educational institution every 
year. If they got the chance for persuing higher 
education many of them could contribute to 
the nation building. Dutch-Bangla Bank with 
its limited resources has been endeavoring to 
supplement the Government efforts to make the 
country free from hunger and a society free from 
vices. 

Considering education a most important tool 
for making any headway DBBL places much 
importance to education. DBBL has been awarding 
scholarships to the meritorious students in need 
of financial aid since its beginning. Considering 
the number of such students is huge the bank 
would increase the scholarship to an insuperable 
level of 30,000 per year involving an amount of 
Taka 1.02 billion annually. 

The Bank also wants to eliminate the impropriety 
in the society, to create fellow feeling among the 

citizens of the country, motivate people to do 
good works and conserve nature. Thus education, 
health care, human resource development, 
conservation of nature, creation of social 
awareness, rehabilitation of destitute people, 
communication and address human sufferings 
arising out of man made and natural causes are 
some of the important areas where the Bank has 
been carrying out its social and philanthropic 
activities.

Education Sector 
Human is the most important element of any 
kind of development. To make the human a 
resource education is a must. Keeping this view in 
mind, Dutch-Bangla Bank has been giving priority 
to the education sector. Awarding scholarship 
to meritorious students who need financial aid, 
sponsoring the prestigious Ganit Olympiad, 
Physics Olympiad, helping development of 
educational infrastructural facilities, providing 
essential educational equipment etc. are some of 
the aspects included in the program. 

Social Cause

Contribution of DBBL in di�erent sectors in 2013
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Scholarship program

Dutch-Bangla Bank, under its social cause 
program, has been awarding the largest number 
of scholarships in Bangladesh for the meritorious 
students in need of financial aid studying at 
different levels of education since 2001. DBBL 
awards new scholarships every year along with 
renewal of existing awardees. 

The Bank has given scholarships to the deserving 
students from huge applications following a 
set of criteria such as the applicant’s academic 
results, financial capability, physical conditions 
etc. Around 90% of the scholarships have been 
given to the rural students and 50% to the female 
students.                                                 

The scholarship awardees are provided with the following benefits:

Level of 
Study

Duration of 
scholarship

Amount of 
scholarship per 
month (Taka)

One time grant annually (Taka) Total amount 
per year 

(Taka)
For reading 
materials For clothing

H.S.C. 2 years 2,000.00 2,500.00 1,000.00 27,500.00
Graduation 2-5 years 2,500.00 5,000.00 1,000.00 36,000.00

Realizing the fact that every year many meritorious students, mostly in rural areas, are compelled 
to discontinue their study because of poverty, the bank has increased the number of scholarship 
massively. Accordingly, 21,426 students of HSC and graduation level were awarded scholarship under 
this program in 08 different phases up to this year as detailed below: 

Passing Exam/Batch Educational Level Date of scholarship 
awarding program No. of awardees

S.S.C.-2010 (1st phase) Higher secondary May 14, 2011 3,024
H.S.C.-2010 (2nd  phase) Graduation June 25, 2011 1,887
S.S.C.-2011 (3rd  phase) Higher secondary October 22, 2011 3,011
H.S.C.-2011 (4th phase) Graduation April 28, 2012 857
S.S.C.-2012 (5th phase) Higher secondary September 22, 2012 4,023
H.S.C.-2012 (6th phase) Graduation December 22, 2012 2,035
S.S.C.-2013 (7th phase) Higher secondary September 21, 2013 4,071
H.S.C.-2013 (8th phase) Graduation February 01, 2014 2,518

Total 21,426

Within a few years the number will reach to an insurmountable figure of 30,000 per year involving an 
amount of Taka 102 crore annually. 

Status of scholarship in di�erent levels for last 5 years
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The scholarships are available for the entire 
academic period for different levels of education 
like- HSC, Graduation etc.

i). HSC level: After passing S.S.C. examination in 
the current year, the students, who have been 
studying at H.S.C. level are eligible to apply for 
scholarship. The scholarships are renewable 
for the entire academic period of H.S.C. level. 
Already 14,977 scholarships have been awarded 
in this level of which 4,071 new scholarships 
were awarded in the year 2013. 

On September 21, 2013 a scholarship awarding 
ceremony (7th phase) was held at Shahid 
Sohrawardi Indoor Stadium, Mirpur, Dhaka where 
DBBL awarded scholarship to 4,071 students who 
passed S.S.C  Examination in 2013 and studying 
at H.S.C. level in different colleges of the country. 
Mr. Abul Maal Abdul Muhith, MP, Honorable 
Minister, Ministry of Finance, Government of 
the People’s Republic of Bangladesh and  His 
Excellency, Mr. Gerben de Jong, the Ambassador 
of Kingdom of the Netherlands to Bangladesh 
were present as the  Chief Guest and Special 
Guest respectively. The Chief Guest and Special 
Guests handed over the Scholarship Awarding 
Letters to the recipients.  

Hon’ble Minister Mr. Abul Maal Abdul Muhith 
in his oration profusely lauded the scholarship 
program of Dutch-Bangla Bank and recalled 
other philanthropic activities of the Bank. He 
appreciated the DBBL’s continuous humanitarian 
and welfare activities and termed this scholarship 
program as a unique example of helping the 
meritorious and needy students of the country. 
He expected that all the corporate bodies of the 
country would come forward with such programs 
for the benefit of the society. 

While speaking on the occasion, His Excellency, 
Mr. Gerben de Jong appreciated Dutch-Bangla 
Bank Foundation for its generous initiative to 
build the future of the underprivileged students 
which would go a long to the development of 
the human resources of the country. He also 
congratulated the students who got DBBL’s 
Scholarship. 

ii). Graduation level: Every year DBBL awards 
new scholarships for the meritorious students in 
need of financial aid of this level along with the 
continuation of existing awardees. The students, 

Mr. Abul Maal Abdul Muhith, Honorable Minister, Ministry of Finance, Govt. of the People’s Republic of 
Bangladesh, is delivering speech at the DBBL scholarship awarding ceremony for SSC 2013 Batch.
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who have been studying at graduation level after 
passing H.S.C. examination in the current year, 
are eligible to apply for scholarship of this level.  
The scholarships are renewable for the entire 

academic period of graduation level. Already 
8,290 scholarships have been awarded in this 
level of which 2,518 new scholarships were 
awarded in this year. 

His Excellency Gerben de Jong, Ambassador of The Netherlands to Bangladesh is delivering speech at the DBBL 
scholarship awarding ceremony for SSC 2013 Batch.

Mr. Sayem Ahmed, Chairman, EC of the Board of Directors, DBBL is delivering speech at the scholarship 
awarding program of SSC 2013 Batch.



A student of SSC 2013 Batch is receiving scholarship awarding letter from the Chief Guest.

An awardee (visually impaired) of SSC 2013 Batch is seen expressing her feelings after getting DBBL scholarship. 
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A student of SSC 2013 Batch is receiving scholarship awarding letter from Special Guest.

Mr. K. S. Tabrez, Managing Director, DBBL is delivering speech at the
scholarship awarding program of SSC 2013 Batch.



DBBL scholars who completed their graduation degree (upto June 2013)

Category Number of Graduates

Medical Science 255

Engineering 194

Agriculture 42

Science 70

Business Studies 135

Arts and Social Science 93

Disabled (Visually impaired and physically challenged) 55

                                                   Total 844

A section of the awardees are seen at the stage of scholarship awarding ceremony for SSC 2013 Batch.
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Bangladesh Physics Olympiad Committee organized the National Round of the 4th DBBL Bangladesh Physics  
Olympiad at Curzon Hall, University of Dhaka.

The Honorable  Finance Minister, Government  of the People’s  Republic of Bangladesh, Mr. Abul Maal Abdul 
Muhith attended the program as chief  guest. Vice Chancellor, University of Dhaka, Professor, A. A. M. S. Arefin 
Siddique and Mrs. Nazneen Sultana, Deputy Governor, Bangladesh Bank and Mr. K. S. Tabrez, Managing Director, 
Dutch-Bangla Bank were also present on the occasion as special guests. Professor Khorshed Ahmed Kabir, 
Chairman, Nuclear Engineering Department, University of Dhaka and President, Bangladesh Physics Olympiad 
Committee chaired the program.

Donation for organizing Bangladesh Physics Olympiad

Physics is the mother of all sciences, the root 
of all concepts. Making Physics thrive will cause 
science to develop beyond just school studies. 
The Physics Olympiad will arouse interest 
regarding science in the minds of the new 
generation and draw them towards it, as well 
as encourage them to learn in-depth about this 
field of knowledge. Keeping this view in mind, 
Bangladesh Physics Olympiad Committee has 
been organizing Bangladesh Physics Olympiad for 
the last three years successfully and organized  
4th DBBL Bangladesh Physics Olympiad recently 
at Curzon Hall, University of Dhaka. The program 
was attended by a large Number of talented 
junior scientists  accross  Bangladesh. 

It is mentionable that DBBL sponsored the 3rd 
Bangladesh Physics Olympiad, 2013 which was 
held in 07 divisional towns and where 7,000 
students participated in the program. Among 
them 420 students under 03 categories were 
selected for training in the Physics Olympiad 
camp. Out of them 40 students achieved 
national award 2013 and finally a team of 5(five) 
members participated in the 44th International 
Physics Olympiad (IPhO) held in Denmark in 
2013. The Bangladeshi participants achieved the 
“Honorable Mention Award” in the International 
Physics Olympiad, 2013.



Donation to ‘Central Kachi-Kanchar Mela’ for 
renovating the auditorium.

Central Kachi-Kanchar Mela is a non profitable 
well known organization working for the 
well-being of children of Bangladesh. It was 
established in 1956 and has been working for 
development of children. It is engaged in art 
and culture, literature, science and technology, 
sports, education and social development. It 
works also for making an awareness of children’s 
rights in Bangladesh. It has an auditorium of 
its own but as it was constructed many years 
ago its condition has become dilapidated. The 
auditorium was required to renovate for better 
functioning.                 

Considering the importance of the organization, 
Dutch-Bangla Bank donated Taka 7,000,000/- 
(Taka seven million) only to ‘Central Kachi-
Kanchar Mela’ for renovating the auditorium 
of the organization at Segunbagicha, Dhaka 
including its extensive refurbishment. 

Dr. Atiur Rahman, Honourable Governor of 
Bangladesh Bank formally inaugurated the 
renovated “Kachi-Kancha Auditorium” as the 
Chief Guest to mark the occasion of 57th founding 
anniversary of Kendria Kachi-Kanchar Mela on 
October 05, 2013. Mr. Sayem Ahmed, Chairman, 
Executive Committee of the Board of Directors 
of Dutch-Bangla Bank was present as the Special 
Guest. The program was presided over by Dr. ATM 
Shamsul Huda, Chairman of the Trustee Board of 
Kendriyo Kochi-Kanchar Mela. Welcome address 
delivered by Mr. Khandaker Ibrahim Khaled, 
Chairman of the Executive Committee of Kendria 
Kachi-Kanchar Mela and Master Nuha delivered 
the speech as the youngster speaker on behalf 
of the children. Mr. M. Sahabuddin Ahmed, 
Chairman, Dutch-Bangla Bank Foundation & 
Founder of Dutch-Bangla Bank Limited was also 
present on the occasion. Among others Mr. K.S. 
Tabrez, Managing Director of DBBL, eminent 
educationalists, cultural personalities, child 
litterateurs were also present on the occasion.

Dutch-Bangla Bank has provided financial support of Tk. 70 Lac to Kendriyo Kachi-Kanchar Mela, a children cultural 
organization for renovation/refurbishing of the building at Segun Bagicha, Dhaka. Dr. Atiur Rahman, Hon’ble 
Governor of Bangladesh Bank formally inaugurated the renovated auditoriam as chief guest by unveiling a plaque.
Dr. A.T.M Shamsul Huda, Chairman of the Trustee Board, Mr. Khandaker Ibrahim Khaled, Chairman of Executive 
Committee of Kendriyo Kachi-Kanchar Mela, Mr. M. Sahabuddin Ahmed, Founder, Dutch-Bangla Bank and 
Chairman, Dutch-Bangla Bank Foundation, were present on the occasion. Mr. Sayem Ahmed, Chairman, EC of the 
Board and Mr. K.S. Tabrez, Managing Director of DBBL were also present.

Contribution to social development
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Dr. Atiur Rahman, Hon’ble Governor of Bangladesh Bank as chief guest and Mr. Sayem Ahmed, Chairman, EC of 
the Board of Dutch-Bangla Bank as special guest are seen along with Dr. ATM Shamsul Huda and Mr. Khandoker 
Ibrahim Khaled at the stage to mark the occasion of 57th founding anniversary of Kendriyo Kachi-Kanchar Mela 
on October 5, 2013.

Contribution to sports sector

1. Donation to Bangladesh Olympic Association 
for organizing the 8th Bangladesh   Games 2013.

8th Bangladesh Games 2013 was the biggest 
sports event in Bangladesh. The greatest games 
was inaugurated by the honorable Prime 
Minister of Bangladesh on 20th April 2013 and 
it continued till 28th April 2013. Besides, all 
members of the cabinet and the diplomats 
of others countries remained present on the 
occasion. The inauguration program was chaired 
by General Iqbal Karim Bhuiyan, the President of 
Bangladesh Olympic Association and the Chief of 
Bangladesh Army. Initiatives for arrangement of 
the 8th Bangladesh Games 2013 was taken by the 
participation and patronization of various private 

organizations, industrial organizations and the 
sports enthusiasts along with government. 
The competition held in 31 disciplines such 
as athletics, archery, badminton, basket ball, 
boxing, cycling, fencing, football, handball, 
golf, gymnastics, hokey, judo, rowing, shooting, 
swimming, table tennis, taykoyando, tennis, 
volleyball, weight lifting, wrestling, chess, cricket,  
kabadi, squash rackets etc. About 10,000 players 
consisting of seven divisional teams from seven 
divisions, services team and corporate team 
participated in the game along with officials. 

Considering the importance of the biggest 
sport event, Dutch-Bangla Bank donated 
Taka5,000,000/- (Taka five million) only to 
‘Bangladesh Olympic Association’, for organizing 
the 8th Bangladesh Games 2013. 



Contribution to the development of disabled 
community

Donation to ‘PROYASH’ to provide better 
services to the differently able children.

PROYASH is an institute established in 2006 at 
Dhaka Cantonment under the auspicious of 
Bangladesh Army with the motto of “Special 
child special right”. The objective of PROYASH 
is to educate and train students with special 
needs in view of incorporating them in the 
mainstream education and thus upholding their 
right in the society as self-dependent persons.

It provides services to these children through 
its six branches at Savar, Chittagong, Bogra, 
Jessore, Comilla and Rangpur. The institute 
has expanded its facilities for the development 
of these differently able children. To enhance 
the facilities of the institute for providing 
better services to the disabled children, Dutch-
Bangla Bank has donated Taka 35,000,000/- 
(Taka thirty five million) only to ‘PROYASH’, an 
institute under the patronization of Bangladesh 
Army dedicated for the well-being of children 
with special needs. 

Air Marshal Muhammad Enamul Bari, ndu, psc, Chief of Air Staff, Bangladesh Air Force and President of Shaheen 
Golf and Country Club, Patenga, Chittagong is handing over winning trophy to one of the participants of the Golf 
Tournament organized by Shaheen Golf and Country Club, Patenga, Chittagong. The 3rd BAF - Dutch-Bangla Bank 
Golf Tournament was sponsored by Dutch-Bangla Bank. Mr. Sayem Ahmed, Chairman, EC of the Board of DBBL 
was present as special guest at the event.

2. Sponsorship for arranging ‘3rd DBBL-BAF 
Golf Tournament 2013’ 

The Shaheen Golf and Country Club Patenga 
organized the ‘3rd DBBL-BAF Golf Tournament 
2013’ on 15-16 February 2013. Dutch-Bangla 
Bank sponsored quite a good number of 

golf tournaments before. Besides, DBBL had 
been sponsoring Golf Tournament for last 
two consecutive years in cooperation with 
Bangladesh Air Force. Considering the Bank’s 
long involvement with golf, DBBL sponsored the 
“3rd DBBL-BAF Golf Tournament-2013” at a total 
cost of Taka 2,000,000/- (Taka two million) only.
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Dutch-Bangla Bank has donated Taka 7 Crore to PROYASH for the well-being of children with special needs. Mr. 
Sayem Ahmed, Chairman, EC of the Board, handed over the cheque of donation to Brig. Gen. Azmal Kabir, psc, 
Chairman of the governing body of PROYASH at a ceremony at the Bank’s Head Office on March 23, 2013.

Brig. Gen. Md. Sharafat Hossain, ndc, psc Lt. Col. Md. Mostagousur Rahman Khan, awfc, psc, Maj. Md. Zakir 
Hossain , psc, Capt. Md. Akhter Hossain of PROYASH, Mr. K. S. Tabrez, Managing Director and Mr. Abul Kashem Md. 
Shirin, Deputy Managing Director of Dutch-Bangla Bank were also present on the occasion.

‘PROYASH’ decided to extend its existing three 
storied academic building and construct the 
4th & 5th floor measuring 22,000 square feet 
(approx.). Considering the importance of the 
organization, in July 2013 Dutch-Bangla Bank 
provided further donation of Taka 35,000,000/-
(Taka thirty five million) only to ‘PROYASH’, 
Dhaka Cantonment, Dhaka, for constructing 

the 4th & 5th floor measuring 22,000 SQ feet 
(approximately) of PROYASH academic building 
where the disabled children will get education 
and other services. 

In this way DBBL made a total donation of Taka 
70,000,000/- (Taka seventy million) only to 
PROYASH for the overall development of the 
institute.



Dutch-Bangla Bank has been providing financial 
support to the prestigious Ganit Utsab under 
the title of Dutch-Bangla Bank-Prothom Alo 
Ganit Utsab for the last ten years. About 22,000 
students from different schools and colleges of the 
country participated in the Ganit Utsab in 2013. 
The program was held in 17 different regions 
like - Rangpur, Thakurgaon, Bogra, Rajshahi, 
Jessore, Khulna, Faridpur, Barisal, Comilla, Feni, 
Mymensingh, Jamalpur, Rangamati, Chittagong, 
Sylhet and Dhaka. Among the 22,000 participants 
more than 800 students qualified for the national 
program and participated in the 11th Bangladesh 
Ganit Olympiad. Then ganit camp was arranged 
with the winners of the National Olympiad and 
finally a team of 04 (four) members were selected 
and they participated in the 54th International 
Mathematical Olympiad (IMO) held in Colombia 
in 2013. 

It is mentionable that starting in 2004 Dutch-
Bangla Bank-Prothom Alo Ganit Utsab has 
been engaged in developing the mathematical 
efficiency of the students as well as participants 

in the International Mathematical Olympiad. This 
program has now become a prestigious event 
for the school and college going students of 
the country. The program is jointly organized by 
Bangladesh Mathematical Olympiad Committee, 

Dutch-Bangla Bank Limited and Daily Prothom 
Alo at regional, divisional and national level so 
as to bring out the latent potential of the future 

Dutch-Bangla Bank - Prothom Alo Ganit Utsab 

The periphery of the Dutch-Bangla Bank-Prothom Alo Ganit Utsab is increased consecutively from 
2004 which can be summarized below:

Year No.  of program held at 
regional level

No. of students participated in 
the program at regional level

No. of participants in 
National Program

2004 6 9,000 360

2005 10 12,000 600

2006 14 15,000 840

2007 14 15,000 840

2008 14 15,000 840

2009 14 15,000 900

2010 13 16,000 840

2011 13 18,000 840

2012 17 22,000 856

2013 17 22,000 838

Contribution for arranging Ganit
Utsab in last 5 years
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nation builders of the country. A team consisting 
of 6 to 8 members is selected for participating in 
the Asian Mathematical Olympiad, International 
Mathematical Olympiad (IMO) and so on held in 
different countries in each year.

DBBL has been sponsoring this prestigious Ganit 
Utsab. From 2004 to 2012 Taka 36,773,000/- 
(Taka thirty six million seven hundred seventy 
three thousand) only was provided to organize 
the event. In 2013 Taka 7,000,000/- (Taka seven 
million) only was given.

In 2009, two Bangladeshi participants earned 
Bronze medal in the 50th International 
Mathematical Olympiad (IMO) held in Germany. 

01 Bangladeshi participant earned Bronze medal 
in 2010 and in 2011 each. In the year 2012, 01 
Bangladeshi participant earned silver medal and 
02 participants earned Bronze medal in the 53rd 
International Mathematical Olympiad (IMO) held 
in Argentina in 2012.  Besides, the Bangladeshi 
participants earned admirable recognitions in 
the IMO in 2006, 2007, 2008, 2009, 2010, 2011 
and 2012. In addition Bangladesh achieved full 
membership of International Mathematical 
Olympiad (IMO).  

In the year 2013, 03 Bangladeshi participants 
earned Bronze medal in the 53rd International 
Mathematical Olympiad (IMO) held in Colombia 
in 2013. 

A moment of the opening ceremony of  DBBL-Prothom Alo Ganit Utsab-2013



Dutch-Bangla Bank has been sponsoring the Prestigious Dutch-Bangla Bank- Prothom Alo Ganit Utsab since 2004 
in developing the mathmetical efficiency of the students as well as participating in the International Mathmetical 
Olympiad. Dr. Zamilur Reza Choudhury, President of Bangladesh Ganit Olympiad is delivering speech at a press 
conference to introduce the selected 4 participants prior to their departure for competing in  54th International 
Mathematical Olympiad held at Columbia in July 2013.

Statistical data of Bangladesh in International Mathemitical Olympiad (IMO)

Year Country where IMO 
was held

No.of competitor 
from Bangladesh Achievements

2005 Mexico 6 ……

2006 Slovenia 4 2  admirable recognitions

2007 Vietnam 5 3  admirable recognitions

2008 Spain 4 1 admirable recognition

2009 Germany 6 2 bronze medal & 3  admirable recognitions

2010 Kazakhstan 5 1 bronze medal & 3  admirable recognitions

2011 Netherlands 6 1 bronze medal & 1  admirable recognition

2012 Argentina 5 1 silver medal, 2 bronze medal & 2  admirable 
recognition

2013 Colombia 4 3 bronze medal & 1 admirable recognition
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Dutch-Bangla Bank has donated one Life Support Ambulance to Dhaka Metropolitan Police. Mr. K. S. Tabrez, Managing 
Director of the Bank handed over the key of the Ambulance to Mr. Benazir Ahmed, bpm (bar), Commissioner, DMP at 
a ceremony held at Dhaka Metropolitan Police Head Quarter.

The life support Ambulance procured at a cost of Tk. 40 Lac will help carrying the sick police personnel or wounded 
forces to the hospital and can also be used by any distressed people in need by call.

Among others, Additional Commissioner, DMP (Admin & Finance) Mr. Abdul Jalil, Additional Commissioner DMP 
(protection Protocol, Chancery & Traffic) Mrs. Mili Biswas, Joint Commissioner (DB and Criminal Intelligence), Mr. Md. 
Monirul Islam, Deputy Commissioner (Finance & Budget), Mr. Md. Imam Hossain, Deputy Managing Director of DBBL 
Mr. Md. Sayedul Hasan and other senior executives from both the organizations were present at the function.

Donation of a life support Ambulance to Dhaka 
Metropolitan Police

Since inception in 1976, Dhaka Metropolitan 
Police (DMP) has been working as the custodian 
of security and to maintain law and order in the 
country’s capital and largest city. Now DMP is a 
big family of 35,000 members responsible for 
law enforcement in the Metropolis of Dhaka. In 
observing their duties and responsibilities in many 
cases they have to take risk and sometimes have 
to fall into injury from mild to severe and required 
immediate hospitalize. But unfortunately, DMP 
has no life support ambulance to hospitalize the 
affected one’s immediately. In this situation DMP 
requested Dutch-Bangla Bank to provide financial 
support for purchasing a life support ambulance.

DBBL has a strong strategic relationship with DMP. 
Some of the remarkable donation of DBBL to DMP  
are, providing financial support to purchase a cell 
separator for Police Blood Bank, Rajarbag Police 
Line Hospital, donation of a Pickup van, financial 
assistance of Taka 6,00,000/- to the family of Late 
Belayet Hossain, Assistant Sub-Inspector of Sher-
e-Banglanagar Police Station and Taka 50,000/- 
for the family of Police constable Monjurul Islam 
(Monju).

DBBL donated Taka 4,000,000/- (Taka four 
million) only to Dhaka Metropolitan Police for 
purchasing a life support ambulance. 

The life support ambulance will help carrying the 
sick police personnel or wounded forces to the 
hospital and can also be used by  any distressed 
people in need by call.



Dutch-Bangla Bank handed over 5,000 blankets to Bangladesh Bank for distribution among the cold hit poor people 
in different parts of the country to reduce their sufferings.

Mr. K. S. Tabrez, Managing Director of Dutch-Bangla Bank handed over a sample of the blankets to Mr. S. K. Sur 
Chowdhury, Deputy Governor of Bangladesh Bank on January 12, 2014 at Bangladesh Bank, Head Office, Dhaka.

Mr. M. Mahfuzur Rahman, Executive Director, Mr. A.F.M. Asaduzzaman, General Manager of Governor’s Secretariate 
of Bangladesh Bank, Md. Khurshid Alam, General Manager of Green Banking & CSR Department of Bangladesh Bank 
alongwith Mr. Md. Sayedul Hasan, Deputy Managing Director of Dutch-Bangla Bank were present on the occasion.

Contribution to disaster management 

Stand beside the people affected by natural 
disaster:

Dutch-Bangla Bank Limited (DBBL) stands by 
the distressed people at the time when natural 
calamities occur. DBBL provides support to 
the affected people in cash and kind for their 
rehabilitation after the natural calamities like 
cyclone, flood, tornado, landslide, river erosion, 
devastating fire etc. The donation in kind includes 
food, medicine, water purifying tablets, blankets, 
GCI sheets etc. Some of the contributions of DBBL 
in this sector in 2013 are enumerated below:

1. Donation of blankets to the cold affected 
people of the country:

The people of Bangladesh usually suffer in the 
chilling cold sweeps through many districts of the 
country every year. Poor people particularly in the 

northern region of the country become the worst 
sufferers in the chilling cold as they can not buy  
warm clothes due to financial hardships. As in the 
past this year also Dutch-Bangla Bank has come 
forward to stand by the cold-hit people of the 
country for distribution of blankets among the poor.

Dutch-Bangla Bank has been distributing blankets 
among the poor people of the country for the last 
many years. Continuing with its yearly tradition, 
Dutch-Bangla Bank has donated 100,000 (one 
lac) blankets worth Taka 73,400,000/-(Taka 
seventy three million four houndred thousand) 
only to the Prime Minister’s relief fund to address 
the misery of the poor and floating people, 
who are the worst sufferers in the chilling cold 
sweeping through many districts of the country. 
In this connection, Mr. M Sahabuddin Ahmed, 
Honorable Founder of Dutch-Bangla Bank handed 
over a sample of blanket to the Honorable 
Prime Minister Sheikh Hasina on December 23, 
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2013 at Prime Minister’s Office, Dhaka. Among 
others, Mr. Abul Kalam Azad, Press Secretary to 
Honorable Prime Minister, was also present on 
the occasion. 

The Honorable Prime Minister lauded the role 
of Dutch-Bangla Bank for extending its helping 
hands to mitigate the sufferings of the fellow 
countrymen and added that this donation is very 
timely and would inspire others to stand by the 
side of the cold-hit people of the country.

Besides, Dutch-Bangla Bank also donated 5,000 
blankets to Bangladesh Bank for distribution 
among the cold hit poor people in different parts 
of the country to reduce their sufferings.

Moreover 6,500 pieces of blankets were also 
distributed to the cold hit poor people by the 
own arrangement of DBBL.

2. Donation for rehabilitation of victims of 

Rana Plaza tragedy at Savar, Dhaka. 

On 24th April, 2013 an eight storieed commercial 
complex, named Rana Plaza, housing garment 
factories and shops near Savar bus stand collapsed 
in a disastrous accident. Soon after the news of 
Savar Rana Plaza building collapse came to the 
knowledge, the competent authority of the Bank 
announced through electronic and print media 
that each family of the garment workers died will 
receive Taka 1,00,000/- to overcome the tragedy. 
After completing the rescue operation for bodies 
from the wreckage of the collapsed building, the 
total death toll has reached to 1,127. 

This has shocked the entire nation. Considering 
the depth of the tragedy of incident and as per 
commitment, the competent authority of Dutch-
Bangla Bank donated Taka 112,700,000/- (Taka 
one hundred twelve million and seven hundred 
thousand) to help the victims of Savar Rana 
Plaza tragedy and handed over a cheque of the 

donation to the Honorable Prime Minister on 14th 

May, 2013 at a function at Prime Minister's office.

3. Donation to 350 homeless families of 

Brahmanbaria district affected by Tornado.

On 22nd March, 2013 a devastating tornado lashed 
over 21 villages of Sadar, Akhaura and Bijoynagar 
upazillas of Brahmanbaria district. At least 26 
people were killed, hundreds were injured and 
many households were reduced to ground by the 
tornado. This had shocked the entire nation. 

Considering the gravity of the situation, the 
competent authority of Dutch-Bangla Bank  
donated 2 bundles of CGI sheet and Taka 3,000/- 
cash for each of the 350 homeless families totaling 
700 bundles of CGI sheet and cash together worth 
Taka 5,149,000/- (Taka five million one hundred 
forty nine thousand) only.

Health sector

Health is one of the prime parameters to achieve 
Millennium Development Goal (MDG). The need 
for health care is increasing everyday due to 
rapid growth of population. Dutch-Bangla Bank 
has identified health care as a priority sector and 
helped create better health care facilities at a 
cheaper cost for the disadvantaged population. 
In this connection Dutch-Bangla Bank extended 
its support for the following programs in 2013:

Contribution to health sector 
in 2013
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1. Contribution for Health infrastructure 
development 

Donation of Taka 100,000,000/- for refurbishing 
of CMH-2 Project at Dhaka Cantonment.  

The authority of Welfare & Rehabilitation 
Directorate, Army Head Quarters, Dhaka 
Cantonment, Approached DBBL that to provide 
better and modern medical facilities, they 
have undertaken extensive modernization and 
refurbishing of the existing Combined Military 
Hospital at Dhaka Cantonment. 

Considering the importance of the Hospital, 
DBBL donated Taka 100,000,000/- (Taka one 
hundred million) only for refurbishing of CMH-2 
Project at Dhaka Cantonment under Welfare & 
Rehabilitation Directorate, Army Head Quarters, 
Dhaka Cantonment.

2. Cataract operation for underprivileged blind 
people

Visual impairment is an immense social problem 
in our country. Cataract is the major cause of 
blindness and 80% of them can resume vision 
through cataract operation. A large number of 
rural poor people are deprived of the opportunity 
to do away with the problem. Keeping 
their sufferings in mind, Dutch-Bangla Bank 
Foundation started the program of operating 
12,000 underprivileged blind people by providing 
sophisticated cataract surgery (Intra Ocular Lens) 
throughout the country in phases since 2008. 

Several Camps were arranged under this program 
in Dhaka, Mymensingh, Rangpur, Lalmonirhat, 
Hobiganj, Sylhet, Magura, Khulna, Cox’sBazar, 
Laxmipur, and Chandpur districts. About 5,005 

cataract operations have so far been completed 
successfully among which 1,500 operations were 
done in the year 2013.

Total no. of cataract operation and expenditure: 

Period Total no. of  
operation

Total expenditure 
(Taka)

2008-2013 5,005 11,460,000/-

Year wise cataract operation:

Year No. of Operation
2008 500
2009 1,050
2010 200
2011 555
2012 1,200
2013 1,500
Total 5,005

  Patients attended at a Cataract operation camp.

Year wise cataract operation
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 A view of primary eye check-up at a cataract operation 
camp of DBBL.
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3. Smile-Brighter program 

‘Smile-Brighter’ program is an initiative taken by 
DBBL to bring back smile on the face of the boys 
and girls with cleft-lip and cleft-palate through 
plastic surgery at free of cost. DBBL spent Taka 
47.30 million for cleft-lip and cleft-palate operation 
under ‘Smile-Brighter’ program since 2003.

Boys and girls cursed with cleft-lips face numerous 
problems in everyday life such as disruption 
of formal education, hassle in attending social 
ceremonies and restraint while getting married. 
They live in our society with no destiny, limited 
hope and restricted future. In our country, 
poor cleft patients have very little access to the 
plastic surgery. Most of the patients receive no 
treatment at all. 

Considering the sufferings of the cleft lipped boys 
& girls, Dutch-Bangla Bank had taken an initiative 
to bring back smile on the face of the boys and 

girls with cleft-lips through plastic surgery at 
free of cost across the country under the banner 
“Smile Brighter” in 2003. This is a continuous 
program aiming at performing as much operation 
as possible per year.                                                                                        

Our efforts towards the cleft-lip and cleft-
palate patients

During 2003 to 2013 more than 5,166 poor 
cleft-lipped boys & girls have been successfully 
operated upon across the country under the 
Bank's “Smile Brighter” program. Among which 
93 operations were done in the year 2013.

Total no. of operation and expenditure: 

Period Total no. of  
operation

Total expenditure 
(Taka)

2003-2013 5,166 47,300,000/-

A moment of cleft-lip and cleft-plate operation  camp under “Smile Brighter” program  an initiative  taken by DBBL 
to bring back smile on the faces of the boys and girls through plastic surgery at free of cost.



Division wise cleft-lip and cleft-palate operation: 
Name of Division No. of Patient operated 

Barisal 190
Sylhet 340
Khulna 386
Rajshahi 403
Rangpur 817
Chittagong 1,357
Dhaka 1,673

Total 5,166

4. Support for medical treatment

DBBL provide one time financial assistance to 
those who have been suffering from chronic 
diseases for long time and are not able to bear 
the treatment cost. In the year of 2013 following 
donations were made to different persons to 
meet the cost of treatment of cancer and other 
disease:

4.1. Donation to Dr. Shirin Akhter for treatment 
of her husband.

Dr. Shirin Akhter’s husband namely Dr. Sayeed 
Hossain (Sabuj) had been diagnosed as a 
malignant tumor (rhabdomiosarcoma, skeletal 
muscle cancer) which was involved his inner face 
pushing his eyeball outward. Already he took 
treatment from local hospital. Unfortunately, the 
expert failed to collect tissue from his inner side 
of his nose which was the initial step of diagnosis. 
Local experts advised him to go to Singapore for 
better treatment. But they were totally unable 
to arrange the huge cost for the treatment in 
abroad.

Dutch-Bangla Bank organized a 4 day long plastic surgery operation campaign at Bank's own cost at Center for 
Rehabilitation of the Paralyzed (CRP), Savar, Dhaka for the poor cleft-lipped boys & girls to bring back the endearing 
smile on their faces. Dr. Valerie A. Taylor, Founder and Co-ordinator of CRP and Mr. K. S. Tabrez, Managing Director 
of Dutch-Bangla Bank visited the operation camp and inquired about the cleft-lipped patients at the hospital.

Fig: Percentage of cleft-lip and cleft-palate operation 
done in different divisions.
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Considering the situation, Dutch-Bangla Bank 
contributed financial assistance of Taka 500,000/- 
(Taka five hundred thousand) only to Dr. Shirin 
Akhter for treatment of skeletal muscle cancer of 
her husband.

4.2. Donation to Muhammad Abu Zaafar for 
treatment of his wife.

Mrs. Shaheda Zafar, Principal House Tutor (Retd.), 
Rokeya Hall, Dhaka University, a short-story writer 
and essayist, while at Kolkata, suffered a massive 
brain-stroke on August 24, 2013, followed by 
cerebral hemorrhage. After a brain surgery she 
was in a critical condition in the Neuro Intensive 
Care Unite (NICU) of Apollo Hospital, Kolkata, 
India. Being a family of teachers Mr. Zaafar and his 
family members were totally unable to arrange a 
huge amount of money and requested to Dutch-
Bangla Bank Foundation for financial support. 

Considering the situation of their family, Dutch-
Bangla Bank contributed financial assistance of 
Taka 500,000/- (Taka five hundred thousand) 
only to Muhammad Abu Zaafar, Professor (Retd.), 
Department of Bangla, University of Dhaka for 
treatment of his wife.

4.3. Financial assistance to Mohammad Ali Mia 
for treatment of his wife Mrs. Sabrina Sharmin 
Zaman.

Mrs. Sabrina Sharmin Zaman has been diagnosed 
cancer (Carcinoma of left breast). Already she 
took treatment under Dr. S.H. Advani at TATA 
Cancer Hospital, Mumbai, India. Doctor advised 
her for surgery and Adjuvant chemotherapy for 6 
cycles every 21 days. As per advice of Doctor the 
surgery and 1st dose of chemotherapy was done 
and she will have to go to Mumbai again after 
taking the next 5 doses of chemotherapy. 

As stated by the applicant Mohammad Ali Mia 
(husband of Mrs. Sabrina Sharmin Zaman), it 
is very much costly and they are totally unable 
to arrange this huge amount of money and 
therefore requested to Dutch-Bangla Bank for 
financial support for the treatment of his wife. 

Considering the situation of their family, Dutch-
Bangla Bank contributed financial assistance of 
Taka 500,000/- (Taka five hundred thousand) 
only to Mohammad Ali Mia for treatment of 
cancer of his wife Mrs. Sabrina Sharmin Zaman.

4.4. Financial assistance to Most. Ayesha 
Siddika, for post operative follow-up treatment 
at Singapore.

Most. Ayesha Siddika, Registrar of Administrative 
Tribunal, Bogra, is a patient with post operative 
cavernoma with Lt. sided hemiplegia. She 
underwent right frontal craniotomy and excision 
of cavernoma on 6 August 2013 at Singapore 
General Hospital, Singapore. Now she is taking 
physiotherapy from Center for the Rehabilitation 
of the Paralysed, Mirpur, Dhaka. As per doctors 
instruction she has to go Singapore immediately 
for follow up treatment. It will cost near about 
Taka 1,000,000/-. As stated by the applicant 
already her family spent Taka 4,000,000/- for her 
treatment purpose. Now they are totally unable 
to bear her treatment cost and requested to 
Dutch-Bangla Bank for financial support. 

Considering the matter, Dutch-Bangla Bank 
provided financial support of Taka 500,000/- 
(Taka five hundred thousand) only to Most. 
Ayesha Siddika, Registrar (Senior Asst. Judge), 
Administrative Tribunal, Bogra for post operative 
follow-up treatment at Singapore.

4.5. Financial assistance to Md. Shakhawhat 
Hossain for treatment of kidney disease.

Md. Shakhawhat Hossain, a 52 years old man, 
has been suffering from kidney disease for a 
long time. Both of his kidneys were damaged. 
Now he has to take dialysis twice a week. This is 
not only costly but also painful for him. He has 
already spent all his savings and fixed assets for 
his treatment purpose. Now he is totally unable 
to bear his treatment cost and requested Dutch-
Bangla Bank for financial support.  

Considering the situation, Dutch-Bangla Bank 
donated Taka 100,000/- (Taka one hundred 
thousand) only to Md. Shakhawhat Hossain, Vill: 
Islam Para, Po: Jangalbari, Upazila: Karimganj, Dist: 
Kishoreganj for treatment of his kidney disease.



4.6. Donation to Mohammad Baqui Billah for 
cancer treatment of his mother.

Mother of Mr. Mohammad Baqui Billah has 
been suffering from stomach cancer for one 
year. He spent Taka. 250,000/- (Taka two 
hundred fifty thousand) only for her treatment. 
The cost of treatment has been met mostly 
through hard loan. The attending physician 
advised to give the patient six chemotherapy 
cost of which will be Taka 300,000 (Taka three 
hundred thousand only). Mr. Billah was totally 
unable to arrange the expenditure of treatment. 

Considering the matter, Dutch-Bangla Bank 
donated Taka 300,000/- (Taka three hundred 
thousand) only to Mohammad Baqui Billah for 
cancer treatment of his mother.

4.7. Donation to Md. Ekramul Haque for his 
operative treatment.

Md. Ekramul Haque (Razon), a 44 years old 
gentleman, had met with a serious road 
accident four years ago and his right HIP was 
seriously winded. Physician advised him for HIP 
replacement and subsequently an artificial HIP 
was replaced in his right leg in the year of 2011. 
After this surgery he was apparently normal for 
6 months and was able to walk with crutches. 
Later he developed pain from the right HIP and 
was not able to walk without pain. He went to 
Christian Medical College, Vellore, India for better 
treatment. Physician of this hospital advised him 
for further surgical treatment to save his life. Mr. 
Haque was totally unable to arrange this huge 
amount of money. For this reason, Dutch-Bangla 
Bank contributed financial assistance of Taka 
100,000/- (Taka one hundred thousand) only 
to Md. Ekramul Haque (Razon), East Hazipara 
(Karim House), Rampura, Dhaka  for his operative 
treatment.

4.8. Financial assistance to Mst. Rebeka Sultana 
for kidney transplantation of her husband.

Mst. Rebeka Sultana’s husband Mr. Md. Abdus 
Salam had been suffering from kidney disease 
since 2010. Kidney dialysis had been going on 
in Popular Hospital of the capital. Subsequently, 
his health condition has been detoriated too 

much. Specialist doctors advised for kidney 
transplantation. But being a university teacher 
Mst. Rebeka Sultana was totally unable to bear 
the treatment cost. She has, therefore, requested 
Dutch-Bangla Bank Foundation for financial 
support for the treatment of her husband. 

Considering the matter, Dutch-Bangla Bank 
donated Taka 200,000/- (Taka two hundred 
thousand) only to Mst. Rebeka Sultana, Lecturer, 
Department of Philosophy, Dhaka University for 
kidney transplantation of her husband.   

4.9. Financial assistance to Mr. S. M. Zamshed 
Hossain for treatment of his stomach cancer.

Due to sudden illness, Mr. S.M. Zamshed 
Hossain was admitted to Metropolitan Hospital, 
Chittagong on October 29, 2012. After necessary 
medical test, stomach cancer was diagnosed. 
He had already spent Tk. 8 lac for diagnosis, 
medicine & chemotherapy purpose. As stated by 
his attending physician immediate surgery was 
required to save his life. Cost of surgery and post 
operative treatment including chemotherapy 
courses would be near about Taka 700,000/- as 
stated by the applicant. His family is totally unable 
to bear the treatment cost. He has, therefore, 
requested Dutch-Bangla Bank Foundation for 
financial support for his treatment. 

Considering the matter, Dutch-Bangla Bank 
donated Taka 200,000/- (Taka two hundred 
thousand) only to Mr. S. M. Zamshed Hossain for 
treatment of his stomach cancer.   

Besides, some other donations were made as 
follows to different persons to meet the cost of 
treatment of various diseases :

Name of beneficiary Purpose of 
Donation

Amount 
(Taka)

S. M. A. Raquib 
For kidney 
transplantation of 
his son.

50,000

Md. Moniruzzaman For treatment of 
his wife 50,000

Md.  Mosarof Hossain For treatment of 
his son 50,000

Shamsunnahar Begum For treatment of 
her daughter 25,000

Firoz Sheikh For repairing of 
his artificial Hand 25,000
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Donation for participating NASA’s 4th 
Annual Lunabotics Mining Competition 
2013

Annual Lunabotics Mining Competition arranged 
by National Authority for Space and Aeronautics 
(NASA), is the most prestigious arena for students 
of different universities from all around the globe 
to showcase their engineering excellence and 
aptitude for innovation. “BUET MechaTrons”, a 
team from Bangladesh University of Engineering 
and Technology, participated in the 4th Annual 
Lunabotics Mining Competition 2013. The team 
consisted of 20 undergraduate students and 
04 supervising teachers from the Department 
of Electrical & Electronic Engineering and the 
Department of Mechanical Engineering. Among 
them a group of 8 energetic and highly motivated 
students attended the competition which was 
held in May 20 - 24, 2013 at the Visitor Complex 
of Kennedy Space Center, Titusville, Florida, USA.

Dutch-Bangla Bank appreciated the initiative 
and donated US Dollar 10,000 in equivalent 
Taka to BUET Lunabotics Team, BUET, Dhaka for 
participating in NASA’s 4th Annual Lunabotics 
Mining Competition 2013.

The team secured 15th position among 50 teams 
from different universities around the world. 
Besides, the mining score, it also secured the 3rd 
position in the Luna Worldwide Campaign Award. 
All the judges highly appreciated the robot in 
terms of its navigation system, control system 
and bandwidth management.

Being a part of international competition 
Like NASA’s Fourth Annual Lunabotics Mining 
Competition 2013 was a matter of huge 

experience and learning. As robotics is the 
primary concern of the competition, the team 
has learnt a lot of new ideas & techniques about 
a mining robot. These techniques can be applied 

not only for competition - specific purpose but 
also in various technology based applications. 
Besides, the team visited the Rocket Garden 
situated at the Visitor Complex and learnt many 
things about space-robotics and the history of 
advancement of NASA.

Apart from the technological aspect, there were 
many other motivations the team has achieved. 
The most precious of all was interaction with 
brilliant minds from around the globe. 

The success achieved by BUET MechaTrons 
endorsed the name & fame of Bangladesh among 
the participating and organizing people of the 
competition. BUET Mecha Trons was the only 
team qualified among the 9 Asian teams. They 
have made our country distinctive among all the 

Managing Director of DBBL is seen handing over a 
cheque of donation to the BUET Lunabotics team.

The BUET team sponsored by Dutch-Bangla Bank,                                                                                            
participated the NASA’s 4th Annual Lunabotics Mining 
Competition 2013

A participant of BUET team is seen receiving award 
from NASA Lunabotics Mining Competition Authority.



countries in Asia.

The robot exhibited the official DBBL logo along 
with the BUET MechaTrons team emblem on the 
enclosure of the control circuit. The team leader 
expressed their appreciation for the contribution 

of DBBL on the interview telecast live on NASA’s 
web channel “NASA EDGE.”

Educational infrastructural development

1. Narayanganj Bar Academy, Narayanganj for 
repairing the roof of academic building and 
doing other development works

‘Narayanganj Bar Academy’ is a renowned and 
largest educational institution of Narayanganj 
city. It was established in 1906 and it’s main 
academic building was built in 1965. The building 
has already passed 47 years and then it was very 
old and almost ruined. Its roof (7000 square 
feet) may collapse any time which was a serious 
threat to the students’ life. As such there was 
a dire need to repair the roof of the building 
immediately. Besides, the academy needed to 

purchase benches for students and teacher’s 
chair-tables, painting two buildings, making toilet 
and doing other development works. 

Dutch-Bangla Bank realized the matter and 
donated financial support of Taka 2,000,000/- 
(Taka two million) only to ‘Narayanganj Bar 
Academy’ for repairing the roof of academic 
building and doing other development works.

2. Support to Kabi Nazrul High school, Bimail, 
Manikgonj for constructing academic building

Kabi Nazrul High School, was established in 1970 
at Baimail, Singair of Manikganj district. Now 
it has 760 students, 13 teachers and staffs and 
3 sections like Science, Business Studies and 
Humanities. The S.S.C. result of this school is 
very satisfactory. The local students are getting 
great opportunity and especially the women 
education has been expanded from the school. 
The school has 150 feet long and 26 feet wide 
tin shed building. The wall of which is already 
cracked in its several places and it may collapse 
at any time. The tin shed of the building is also 
in poor condition. Besides, another 90 feet long 

and 26 feet wide tin shed building of this school 
is also very old and almost ruined. Now both 
of the buildings are fully unfit for use. In this 
circumstances, the school faced difficulty to 
maintain its class schedules smoothly. Sometimes 
the teachers have to take classes in open places 
due to lack of sufficient classrooms. 

Considering the situation of the school, Dutch-
Bangla Bank donated an amount of Taka 
1,000,000/- (one million) only to ‘Kabi Nazrul 
High School’, Singair, of Manikganj for establishing 
an academic building.

3. Support to Uttaran Degree College, Kaliganj, 
Lalmonirhat for purchasing equipment for 
science laboratory, essential books for library 
and goods for sports/ game

Uttaran Degree College was established in 1998 
at Votemari of Kaliganj upozilla of Lalmonirhat. 
The college is providing basic education in 
intermediate and graduation level. It has 1500 
students now. The college achieved satisfactory 
result in last years. Since its inception, the college 
has been running smoothly with experienced 
and good teachers. The college was facing some 
problems to provide quality education to its 
students because it had not adequate equipment 
in science laboratory, essential books in library 

The control circuit of the Lunar Excavator

The Lunar Excavator
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and fresh goods for sports/games. 

Dutch-Bangla Bank realized the situation of the 
school and donated an amount of Taka500,000/- 
(Taka five hundred thousand) only as financial 
support to ‘Uttaran Degree College’, Votemari, 
Kaliganj, Lalmonirhat. 

4. Donation to ‘Bangladesh Agricultural 
University, Mymensingh’, for purchasing a 
sound system for the Shilpacharya Zainul 
Abedin Auditorium.

Bangladesh Agricultural University, Mymensingh 
was established in 1961. It is a renowned 
institute for agricultural education in our country. 
The university has been continuing its significant 
role in agricultural innovation from its inception. 
Its education and research works are extended in 
our country and abroad.  The university has an 
auditorium named ‘Shilpacharya Zainul Abedin 
Auditorium’. It can accommodate 2000 audiences 
at a time.

This is the largest auditorium in this region. Many 
kinds of national and international programs 
of the university and others social and cultural 
organizations are always took placed in this 
auditorium. But it had no sound system. The 
organizers always hire the sound system from 
out side and it is very expensive. Sometimes, it 
is very impossible to arrange any program due to 
absence of the sound system. 

Considering the situation, Dutch-Bangla Bank 
donated financial support of Taka 2,296,680/- 
(Two million two hundred ninety six thousand six 
hundred eighty) only to ‘Bangladesh Agricultural 
University, Mymensingh’, for purchasing a sound 
system for the Shilpacharya Zainul Abedin 
Auditorium.

Other donations related to education purpose

In addition to the above contribution, Dutch-
Bangla Bank donated Taka 190,500 in this year as 
one time educational support to some students 
for various purposes as detailed below:

Name of beneficiary Amount 
(Taka)

Financial support to nine students for 
continuing their study. 208,000

Financial support to Md. Sadidul Islam 
for admission in degree course. 10,500

Donation to Mr. Md. Abu Hanif, a student 
of Department of Urban and Regional 
Planning, BUET, to participate in the 9th 
International Student Conference.

10,000

Financial assistance to Sabiha Sultana 
to support her educational expenses. 60,000

Total 288,500

Managing Director of DBBL is seen handing over 
the cheque of donation to the Vice Chancellor of 
Bangladesh Agricultural University, Mymensingh.

DBBL has been engaging in creating awareness 
through electronic and print media since long on 
different social issues like – Hope and love make 
us lovely, Stop acid violence, Willpower is enough 
to do a good job, Stop demand for dowry, Uphold 
justice, Good behavior with mentally retarded 
persons - a moral duty, Human for humanity, 
Combat AIDS, Drug addiction- a menace to 
destroy life, Plant tree- save environment etc. 

The short dramas focusing on above social issues 
are telecasted regularly in prime time at several 
electronic media for the viewers.  Besides, some 
billboards are placed in vital locations of the city 
with colorful advertisement of those subjects, 
for creating awareness among the mass people. 
Considering this Dutch-Bangla Bank spent Taka 
69,328,610/- only in 2013 for creating awareness. 
Some of the initiatives of DBBL regarding creation 
of awareness are enumerated here under:

Contribution for creating awareness on different social issues



1. gvbyl evu‡P Avkvq, †`k evu‡P fv‡jvevmvq 

gvbyl Rxe‡bi cÖwZwU †¶‡ÎB Avkvi Dci fi K‡i P‡j| 

Gme Avkvi KqwUB ev c~Y© nq| GKwU ¯^cœ †f‡½ †M‡j 

Av‡iKwU ¯^‡cœi eybb nq| Gfv‡eB fv½vMovi  †Ljvq 

P‡j gvby‡li Rxeb| Avi Gi gv‡SB gvby‡li †fZi Rb¥ 

†bq G‡Ki cÖwZ A‡b¨i kª×v, fv‡jvevmv, `vwqZ¡‡eva 

BZ¨vw`| ZvB gvby‡li Kj¨v‡Y GwM‡q Av‡m gvbyl| 

Gfv‡e †eu‡P _v‡K GKwU mgvR, GKwU †`k| gvby‡li 

g‡a¨ Gme ˆbwZKZv, g~j¨‡eva I †`k‡cÖg RvMÖZ Kivi 

j‡¶¨ WvP&-evsjv e¨vsK wewfbœ B‡jKUªwbK wgwWqv, wcÖ›U 

wgwWqv I ¸iæZ¡c~Y© ¯’v‡b wej †evW© ¯’vc‡bi gva¨‡g 

cÖPvi  K‡i Avm‡Q Ôgvbyl evu‡P Avkvq, †`k evu‡P 

fv‡jvevmvqÕ|

2. GwmW mš¿vm eÜ Kiyb          

Gwm‡Wi Accª‡qv‡Mi gva¨‡g GK †kªYxi `y®‹…ZKvixiv 

†`‡ki Avbv‡P Kvbv‡P mš¿vm K‡i †eov‡”Q| Gme 

mš¿vmxiv Kzevmbv c~iY Ki‡Z bv cvi‡jB w¶ß n‡q 

cÖwZc‡¶i Mv‡q GwmW wb‡¶c K‡i cÖwZ‡kva †bq| 

AvR GB N„Y¨ AcivawU mvgvwRK e¨vwa‡Z iƒc wb‡q‡Q| 

bvixivB Gi wkKvi †ekx n‡”Qb| GB Awfkvc †_‡K 

†`k‡K gy³ Ki‡Z cÖ‡qvRb mevB‡K m‡PZb Kiv|  GB 

D‡Ï‡k¨ WvP&-evsjv e¨vsK wewfbœ B‡jKUªwbK wgwWqv, 

wcÖ›U wgwWqv I ¸iæZ¡c~Y© ¯’v‡b wej †evW© ¯’vc‡bi 

gva¨‡g cÖPvi Ki‡Q  ÔGwmW mš¿vm eÜ KiybÕ| 

3. fv‡jv KvR Kivi Rb¨ c~e©cwiKíbvi 

cÖ‡qvRb c‡obv, B”QvB h‡_ó              
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e‡bi MvQ †K‡U †djv, wbwe©Pv‡i cvwL wkKvi wKsev 

e‡bi cvwL‡K LvuPvq e›`x K‡i ivLv BZ¨vw` g›` KvR 

K‡i gvbyl Zvi emevm‡hvM¨ cwi‡e‡ki fvimvg¨UvB 

bó K‡i P‡j‡Q| GBme g›` KvR Ki‡Z wM‡q KZ 

c~e© cwiKíbvi cÖ‡qvRb nq| A_P Avgiv B”Qv Ki‡jB 

e‡bi cvwLwU‡K LvuPv †_‡K gy³ Ki‡Z cvwi| Gme 

fv‡jv Kv‡Ri Rb¨ c~e© cwiKíbvi cÖ‡qvRb nqbv, 

B”QvB h‡_ó| GB m‡PZbZv m„wói j‡¶¨ WvP&-evsjv 

e¨vsK wewfbœ B‡jKUªwbK wgwWqv, wcÖ›U wgwWqv I 

¸iæZ¡c~Y© ¯’v‡b wej †evW© ¯’vc‡bi gva¨‡g cÖPvi K‡i 

Avm‡Q Ôfv‡jv Kv‡Ri Rb¨ c~e© cwiKíbvi cÖ‡qvRb 

nqbv, B”QvB h‡_ó Õ|

4. †hŠZz‡Ki `vex eÜ Kiyb

we‡q gv‡bB †hŠZzK| ¯^vgxi c¶ †_‡K †hŠZy‡Ki `vex‡Z 

cÖPÛ kvixwiK I gvbwmK wbh©vZb Kiv nq bvix‡`i‡K| 

G‡Z cÖwZeQiB D‡j¬L‡hvM¨ msL¨K bvix cÖvY nvivb, 

†KD ev c½yZ¡ eiY K‡ib Avevi †KD ZvjvK cÖvß nb| 

†`‡ki AvB‡b †hŠZzK †bqv / †`qv GKUv Aciva| wKš‘ 

AvBb †KD gvb‡Qbv ev wewfbœ †KŠk‡j Gwo‡q hv‡”Q|  

WvP&-evsjv e¨vsK GB Aciva wbg~©j Ki‡Z Pvq mgvR 

†_‡K| Avi GRb¨B ‡`‡ki mKj‡K m‡PZb Kivi 

cÖqv‡m wewfbœ B‡jKUªwbK wgwWqv, wcÖ›U wgwWqv I 

¸iæZ¡c~Y© ¯’v‡b wej †evW© ¯’vc‡bi gva¨‡g cÖPvi K‡i 

Avm‡Q  Ô†hŠZz‡Ki `vex eÜ KiybÕ|                           

5. _vK‡ev b¨v‡qi m‡½                    

gv, gvZ…fvlv I gvZ„f~wgi Rb¨ G‡`‡ki gvby‡liv c~‡e© 

KZ Z¨vMB bv K‡i‡Qb| Avgiv wK Gi h_vh_ g~j¨vqb 

Ki‡Z †c‡iwQ ? fvlv Av‡›`vjb I gyw³hy‡×i †PZbv 

wb‡q Mov G evsjv‡`‡ki KZB ev DbœwZ n‡q‡Q| 

Pvwiw`‡K AvR ïay Aw¯’iZv, AivRKZv I AmZZv| 

Gfv‡e Avi Pj‡Z †`qv hvqbv| G‡`‡ki ZiæYiv wK 

cv‡ibv †`kUv‡K e`‡j w`‡Z, Giv wK cv‡ibv mKj 

Aïf ZrciZvi weiæ‡× iæ‡L `vuov‡Z| †`k †cÖ‡gi 



†PZbv wb‡q `„p cÖwZÁv Ki‡Z n‡e †h, AvR †_‡K 

†Kvb Ab¨vq bq, Avgiv b¨v‡qi mv‡_B _vK‡ev| 

Z‡eB G †`kwU GKw`b †mvbvi evsjv wn‡m‡e iƒc wb‡e| 

GB Av`k© †`k Movi †PZbv mevi gv‡S RvMÖZ Ki‡Z 

WvP&-evsjv e¨vsK wewfbœ B‡jKUªwbK wgwWqv, wcÖ›U 

wgwWqv I ¸iæZ¡c~Y© ¯’v‡b wej †evW© ¯’vc‡bi gva¨‡g 

cÖPvi K‡i Avm‡Q Ô_vK‡ev b¨v‡qi m‡½Õ|

6. cÖwZeÜx‡`i cÖwZ my¯’ AvPiY mevi ‰bwZK 

`vwqZ¡

cÖwZeÜxiv mgv‡R memgqB Ae‡njvi wkKvi nb| wKš‘ 

GivI Avgv‡`i mgv‡Ri GKwU Ask Ges G‡`iI mgv‡R 

myôzfv‡e evuPvi AwaKvi i‡q‡Q| ZvB cÖwZeÜx‡`i‡K 

Avi Ae‡njv bq, Zv‡`i mv‡_ Avgv‡`i memgq 

mn‡hvwMZvg~jK I my¯’ AvPiY Kiv DwPZ| 

WvP&-evsjv e¨vsK GB wek¦vm‡K mevi gv‡S Qwo‡q 

w`‡Z wewfbœ B‡jKUªwbK wgwWqv, wcÖ›U wgwWqv I 

¸iæZ¡c~Y© ¯’v‡b wej †evW© ¯’vc‡bi gva¨‡g cÖPvi Ki‡Q 

ÔcÖwZeÜx‡`i cÖwZ my¯’ AvPiY mevi ‰bwZK `vwqZ¡Õ|                                  

7. gvbyl gvby‡li R‡b¨
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gvby‡li cÖwZ gvby‡li fv‡jvevmv, mvgvwRK `vwqZ¡ I 

KZ©e¨‡eva bv _vK‡j KL‡bv †Kv‡bv RvwZ mvg‡b G‡Mv‡Z 

cv‡ibv| GKwU mg„× evsjv‡`k Mo‡Z GB gyj¨‡eva 

RvMÖZ Kivi j‡¶¨ WvP&-evsjv e¨vsK wewfbœ B‡jKUªwbK 

wgwWqv, wcÖ›U wgwWqv I ̧ iæZ¡c~Y© ̄ ’v‡b wej †evW© ̄ ’vc‡bi 

gva¨‡g cÖPvi K‡i Avm‡Q Ôgvbyl gvby‡li R‡b¨Õ|                 

8. Avmyb mevB wg‡j giY e¨vwa GBW&m cÖwZ‡iva 

Kwi

fv‡M¨i wbg©g cwinv‡m A‡bK wb‡`v©l †jvKI wb‡Ri 

ARv‡šÍB GBW&m ‡iv‡M AvµvšÍ n‡q _v‡Kb| wbqwgZ 

¯^v¯’¨ cix¶v bv Kiv I Jl‡ai Afv‡e GB †iv‡M AvµvšÍ 

†ivMxiv µgk: g„Zz¨i c‡_ GwM‡q hvb| Avgv‡`i mgv‡R 

G‡`i‡K †bwZevPK `„wó‡Z †`Lv nq| wKš‘ GBW&m 

AvµvšÍivI G mgv‡Ri Ask| G‡`i‡K Ae‡njv bv K‡i 

eis my¯’ AvPiY I mywPwKrmv wbwðZ Ki‡Z n‡e| GB 

m‡PZbZv e„w× Kivi j‡¶ WvP&-evsjv e¨vsK wewfbœ 

B‡jKUªwbK wgwWqv, wcÖ›U wgwWqv I ¸iæZ¡c~Y© ¯’v‡b wej 

†evW© ¯’vc‡bi gva¨‡g cÖPvi Ki‡Q ÔAvmyb mevB wg‡j 

giY e¨vwa GBW&m cÖwZ‡iva KwiÕ | 

9. gv`Kvmw³ Rxeb †_‡K Rxeb ‡K‡o †bq 

gv`Kvmw³ AvR Avgv‡`i hyemgvR‡K aŸs‡mi w`‡K 

wb‡q hv‡”Q| †h eq‡m ZiæY†`i ‡`k I wb‡R‡K mvg‡bi 

w`‡K GwM‡q †bqvi j‡¶¨ e¨¯Í _vKvi K_v †m eq‡m 

AvR Zviv nZvkvMÖ¯Í n‡q gv`‡K Avm³ n‡q co‡Q| 

gv`Kvm³ e¨w³iv ïay wb‡RivB wb‡R‡`i Rxeb‡K bó 

Ki‡Qbv eis Gi ‡bwZevPK cÖfve cwievi, mgvR I 

iv‡óªi Dci co‡Q| d‡j mgv‡R Aw¯’iZv weivR Ki‡Q| 

ZvB gv`K‡K wbiærmvwnZ Kivi j‡¶¨ WvP&-evsjv e¨vsK 

wewfbœ B‡jKUªwbK wgwWqv, wcÖ›U wgwWqv I ¸iæZ¡c~Y© 

¯’v‡b wej †evW© ¯’vc‡bi gva¨‡g cÖPvi  K‡i Avm‡Q 

Ôgv`Kvmw³ Rxeb †_‡K Rxeb ‡K‡o †bq Õ| 

10. MvQ jvMvb, cwi‡ek evuPvb

cÖvK…wZK fvimvg¨ i¶v‡_© †ekx K‡i MvQ jvMv‡bvi Rb¨ 

Avgv‡`i mKj‡K GwM‡q Avm‡Z n‡e| GRb¨ cÖ‡qvRb 

Avgv‡`i mw¤§wjZ D‡`¨vM I m‡PZbZv| †`‡ki 

RbMY‡K m‡PZb Kivi j‡¶¨ WvP&-evsjv e¨vsK wewfbœ 

B‡jKUªwbK wgwWqv, wcÖ›U wgwWqv I ¸iæZ¡c~Y© ¯’v‡b wej 



†evW© ¯’vc‡bi gva¨‡g cÖPvi K‡i Avm‡Q ÔMvQ jvMvb, 

cwi‡ek evuPvbÕ |

CREATING AWARENESS ON SOCIAL ISSUES

1. Hope and Love make us lively

Hope is a sine qua non factor in human life but 
all hopes cannot be fulfilled. One dream falls 
apart and another one rises. Life goes through 
a topsy-turvy. Amid such a notion, respect, love 
and responsibility grow to support the human 
values. That’s why men/women come forward 
for the welfare of society and country as well. 
DBBL has taken a move on the theme to make 
awareness among the masses to promote moral 
values and patriotism. A campaign has been 
launched through electronic media, print media 
and bill boards by the DBBL carrying the slogan 
‘Hope and Love make us lively.’

2. Stop Acid Violence

A section of terrorists resort to violence through 
abusing acid. It is an outrageous perversion of 
the terrorists who fail to satisfy their ill-motive. 
It is now a social menace. Females are the 
worst victim of this menace. Mass awareness is 
imperative to free the country from this curse. 
DBBL has taken a move on the theme to make 
awareness among the masses. A campaign has 

been launched through electronic media, print 
media and bill boards by the DBBL carrying the 
slogan ‘Stop Acid Violence.’

3. Willpower is enough to do a good job

Men are destroying the green environment 
through cutting trees and killing birds. A lot of 
preparations are needed to perpetrate such 
misdeeds. But we can free the birds from cage at 
our own wish. There is no need of pre-planning 
to do such good jobs, rather willpower is enough. 
DBBL has taken a move on the theme to make 
awareness among the masses. A campaign has 
been launched through electronic media, print 
media and bill boards by the DBBL carrying the 
slogan ‘Willpower is enough to do a good job.’

4. Stop demand for dowry

Marriage means dowry. Every year, a lot of 
women endure physical and mental torture from 
the end of husband’s family demanding dowry. 
A significant number of women die or embrace 
physical disability or get divorced. It is a crime 
as per our law to demand or receive dowry, but 
there remains non-compliance. DBBL wants to 
wipe out such crime from our society. That’s why 
a campaign has been launched through electronic 
media, print media and bill boards by the DBBL 
carrying the slogan ‘Stop demand for dowry.’

5. Uphold justice

In the past, the citizens of this country sacrificed 
a lot to the cause of mother, mother-tongue and 
mother-land. Have we properly evaluated their 
contribution? Established on the spirit of language 
movement and liberation war, Bangladesh has 
not achieved desired development. Chaos, 
dishonesty and other vices have engulfed the 
country. But it cannot be tolerated further. 
The young generation should come forward to 
change the situation and resist all evil forces. 
There must be a strong determination in favour 
of justice and no compromise with the injustice. 
This country will be a true ‘Golden Bengal’ with 
accomplishment of such promises. That’s why a 
campaign has been launched through electronic 
media, print media and bill boards by the DBBL 
carrying the slogan ‘Uphold justice.’
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6. Good behaviour with mentally-
retarded persons, a moral duty

Mentally-retarded persons are neglected in our 
society. But they are part of our society and they 
have due right to live with honour. So there should 
not be any negligence towards such persons, 
rather we should extend cooperation in all aspects 
to them. A campaign has been launched through 
electronic media, print media and bill boards by 
the DBBL carrying the slogan ‘Good behaviour 
with mentally-retarded persons, a moral duty.’

7. Human for Humanity

No nation can prosper without performing social 
responsibility showing love for each other. To 
arouse this value, DBBL has launched a campaign 
through electronic media, print media and bill 
boards carrying the slogan ‘Human for Humanity.’

8. Combat AIDS
Many innocent people are being attacked by 
AIDS due to unawareness. Their conditions 
deteriorate day by day due to irregular medical 
check-up and lack of medicines. Our society does 
not treat them properly but they are the part of 

our society. They should not be ignored, rather 
their proper treatment must be ensured. To 
arouse this value, DBBL has launched a campaign 
through electronic media, print media and bill 
boards carrying the slogan ‘Combat AIDS.’

9. Drug addiction - a menace to destroy life

Drug addiction has been ruining our youth 
generation. The age which is supposed to build 
a country towards prosperity is being trapped 
by drug addiction. Drug addicted people are not 
only destroying their lives, they are also ruining 
the family bondage and society fabrics creating 
imbalances in the society. DBBL has launched 
a campaign through electronic media, print 
media and bill boards carrying the slogan ‘Drug 
addiction-A menace to destroy life.’

10. Plant tree, save environment

We must come forward to plant trees for the 
sake of environment balance. We need initiatives 
and awareness. DBBL has launched a campaign 
through electronic media, print media and bill 
boards carrying the slogan ‘Plant tree, save 
environment.’

DBBL Monument and Fountain in the crossing of Hotel Ruposhi Bangla and State Guest’s House Jamuna.

Contribution to City Beautification 
Construction of a Monument in the crossing of Hotel Ruposhi Bangla and State 
Guest’s House Jamuna 



Dutch-Bangla Bank constructed a Monument in 
the crossing of Hotel Ruposhi Bangla and State 
Guest’s House Jamuna. DBBL is also engaged in 
beautification of the road islands and footpaths 
from Kakrail Crossing to Hotel Ropashi Bangla 
Crossing of Dhaka metro as a part of city 
beautification project. Taka 2,425,357 (Taka two 
million four hundred twenty five thousand and 
three hundred fifty seven) only was spent in 
last year for renovation and maintenance of the 
monument and founatain.

Donation on account of miscellaneous 
purposes

1. Donation to the bereaved family members 
of the martyred Army Officers killed in now 
defunct BDR carnage

On February 25 & 26, 2009, some of the brilliant 
officers of Bangladesh Army and some of their 
family members were brutally killed at the then 
BDR Headquarters at Pilkhana, Dhaka by some 
mutineers. As the nation mourned the loss of 
these valiant officers, Dutch-Bangla Bank made 
one-time donation of Taka 2,500,000/- towards 
assisting the bereaved family members of the 
martyred Army Officers through Prime Minister’s 
Relief Fund. Our Honourable Founder handed 
over the cheque for Taka 2,500,000/- on behalf 
of DBBL to the Prime Minister on March 10, 2009.

Dutch-Bangla Bank with a plan of long term 
financial assistance for the bereaved family 
members, decided that it would make a donation 
of Taka 40,000/- per month totaling Taka 
480,000/- per annum to every bereaved family to 
continue for the next 10 (ten) years.

The survived members of following 5 martyred 
army officers are getting Taka 480,000/- (Taka 
four hundred eighty thousand) only each per 
year from Dutch-Bangla Bank :

SL BA No. & Name of the 
Martyred Army Officers  

Name of the 
Spouse

1 BA-2480 Major Mokbul, EB Tahira Nipa

2 BA-2790 Major Azizul Hakim, 
Engineer Mrs. Aflima Aziz

SL BA No. & Name of the 
Martyred Army Officers  

Name of the 
Spouse

3 BA-4711 Major Syed Idris 
Iqbal, Engineer Dr. Taslima Rafiq

4 BA-5108 Major Abu Syed 
Gazzali Dastagir

Captain Kazi 
Mousumi Ord.

5 BA-5987 Captain Mohammed 
Tanvir Haider Noor Tasnuva Maha

In this connection DBBL donated Taka 2,400,000/- 
(Taka two million four hundred thousand) only in 
the year 2013.

2. Donation for ‘Legal Assistance to Helpless 
Prisoners (LAHP)’ to remove the sufferings of 
the helpless prisoners through legal assistance.

Legal Assistance to Helpless Prisoners (LAHP) is 
a non-profitable, non government organization 
which provides legal assistance to helpless 
prisoners and persons who do not have financial 
resources to conduct cases filed against them. On 
observation that this financial constraint results 
in innocent and helpless persons to languish in 
jail, the organization embarked on the task of 
providing legal assistance to such persons. Since 
it started its work legal assistance was provided 
to 192 prisoners who were languishing in jail 
for a long period as they were unable to pursue 
their cases due to lack of monetary resource. 
LAHP also has the objective to educate people 
for prevention of crime by organizing seminars 
and group meeting. It also has the objective 
to conduct research and train people to assist 
in the modernization of law and to build social 
awareness by publicizing relevant laws. LAHP 
was funding its activities from resources of its 
members and contributions from generous 
individuals. The response to the service has 
made the organization acknowledge the fact that 
a large segment of the population is deprived of 
legal coverage due to financial limitation. 

Considering the importance of activities of the 
organization, Dutch-Bangla Bank donated Taka 
1,000,000/- (Taka one million) only to ‘Legal 
Assistance to Helpless Prisoners (LAHP)’ to 
remove the sufferings of the helpless prisoners 
through legal assistance.
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3. Donation to Atondra Ekattor for organizing 
the program titled Gitanjoli Hundred.

Atondra Ekattor is a non-govt. cultural organization 
which arranges various cultural programs on 
different occasions. The historical Nobel Prize 
wining event by world famous poet Rabindranath 
Tagore has attained the hundred years in 2013. 
To mark the memorable achievement, the 
organization was going to arrange a two day 
long cultural program titled ‘Gitanjoli Hundred’ 
jointly with ‘Friends of Bangladesh’ of India. The 
program was inaugurated on 18th January 2013 in 
Kuthibari of Shilaidaha, Kushtia. While the closing 
ceremony held on 19th January 2013 at Bangla 
Academy Auditorium, Dhaka.

For organizing the program smoothly and 
successfully, Dutch-Bangla Bank donated Taka 
500,000/- (Taka five hundred thousand) only to 
Atondra Ekattor.

4. Donated to ‘Volunteers Association for 
Bangladesh’ for establishing its office cum 
training center.

Volunteers Association for Bangladesh (VAB) is a 

charitable organization registered in the USA. It 
was founded in 1998 at New York by expatriate 
Bangladeshis and their American friends. Its 
mission is to empower the rural poor and the 
disadvantaged people in Bangladesh for a better 
life.

VAB implements its programs through its office 
at Dhaka in Bangladesh, where it is registered as 
an international nongovernmental organization. 
The organization is focusing on the improvement 
of the quality of education in the rural 
nongovernmental high school within the public 
system. It has provided individual scholarships 
to 6962 students of poor families, trained 666 
school teachers and upgraded 60 schools in rural 
areas. VAB purchased a 2,700 sft flat at Baitul 
Aman Housing Society at Dhaka for establishing 
its office cum training center with full facilities for 
round year training. 

In this connection, Dutch-Bangla Bank extended 
its generous help and donated Taka 1,000,000/- 
(Taka one million) only to Volunteers Association 
for Bangladesh (VAB) for setting up a Teachers’ 

Dutch-Bangla Bank donated Tk. 10 Lac to Volunteers Association for Bangladesh (VAB) for setting up a Teachers’ Training Centre 
with full facilities for year-round training to school teachers. Mr. K. S. Tabrez, MD of Dutch-Bangla Bank handed over the cheque 
of donation to Prof. Dr. Zamilur Reza Choudhury, Chairman of Advisory Board, VAB at a function held on March 20, 2013.
The function was also attended by Prof. Dr. Jasimuz Zaman, Country Director and Prof. S. Dara Shamsuddin, Member, Advisory 
Board of Bangladesh, VAB.



Training Center with full facilities for year round 
training to the school teachers. 

5. Doantion to Bangladesh Knitwear 
Manufacturers & Exporters Association 
(BKMEA). 

Bangladesh Knitwear Manufacturers & Exporters 
Association (BKMEA) represents the largest 
export earning sector of Bangladesh. BKMEA has 
been playing a vital role in shaping the country’s 
economic structure by exporting more than $9.4 
billion per year. The unique quality of its product 
has graced the world long earlier and BKMEA 
is in incessant effort to open a new horizon of 
business potential for Bangladesh knitwear by 
scouting untapped markets.

BKMEA requested Dutch-Bangla Bank for 
financial assistance to establish BKMEA Dhaka 
Office Bhaban. In this connection, Dutch-Bangla 
Bank donated Taka 5,000,000/- (Taka five million) 
only to Bangladesh Knitwear Manufacturers & 
Exporters Association (BKMEA) for establishment 
of the BKMEA Dhaka Office Bhaban.

6. Donation to Share Investors Forum.

The share market of Bangladesh has experienced 
the growth over the past decade in terms of its 
scope, transaction, index as well as all related 
issues. But the small investors of the market are 
mostly apprentice and inexperienced. They have 
not enough knowledge to analyze the prospect of 
their investment in the share market. Accordingly, 
a huge number of small investors are bewildered 
by the capital loss followed by the bubble burst in 
recent years.        

Share Investors Forum is an organization which 
works for the interest of the investors by creating 
awareness among investors as well as articulating 
recommendations for the development of the 
share market. The forum informed that it was 
going to organize a seminar for creating awareness 
among small investors of the share market. The 
seminar exchanged views about problems and 

prospects of the share market of Bangladesh and 
recommended precise solutions to the honorable 
Finance Minister, SEC Chairman, DSE and CSE. 

Considering the importance of the event, Dutch-
Bangla Bank extended its cooperation by way 
of donating Taka 200,000/- (two hundred 
thousand) only to Share Investors Forum for 
organizing discussion meeting and seminar for 
creating awareness among small investors of the 
share market as well as for purchasing computers 
for training program of the Forum.    

7. Sponsoring “Euhssian Science & Technology 
Fair - 2013”.

The Euhssian Science and Technology Club of the 
College was going to arrange a 3-day long Inter 
School and College Science Fair namely “Euhssian 
Science & Technology Fair - 2013” d

uring last 17-19 September, 2013. The club 
arranged the science fair every year successfully. 
About 30 renowned educational institutions of 
Dhaka city participated at this science fair. The 
opening and closing ceremony of the program 
held at BUET central auditorium. The honorable 
Vice-Chancellor of BUET graced both the program 
as the Chief Guest. The fair was divided into three 
events as-1. Project display  2. Olympiad  3. 
Extempore speech. 

Considering the importance of the event DBBL 
sponsored the “Euhssian Science & Technology 
Fair-2013” by providing Taka 100,000/- (Taka one 
hundred thousand) only to the Euhssian Science 
& Technology Club, Engineering University School 
& College, BUET, Dhaka.

8. Sponsoring “International Conference on 
Biotechnology (ICB)” 

The Committee of Action for Research, 
Extension and services (CARES) is a registered 
non-government, non-political, not-for-profit 
membership-based foundation. It is conceived 
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as a ‘Virtual’ University to work together with 
person, institutions, programs and organizations 
to support research in bio sciences including 
biotechnology through post-laboratory actions in 
order to have an impact on agricultural economy 
and quality life of the rural population.
CARES organized a conference namely 
“International Conference on Biotechnology 
(ICB)” held on last 25-26 May, 2013 at Westin 
Hotel, Dhaka. The theme of the event was 
“Application of Bio-technology in addressing 
the development needs of Bangladesh”. The 
objective was to stir society with information 
and knowledge about scientific advancements in 
molecular biology and bio-technology. 
The conference was attended by personnel of 
both the ministerial and high scientific levels 
from most of the SAARC and ASEAN countries 
and the United States; non-resident Bangladeshi 
scientists from the United States, Canada, 
Australia and Singapore. 

Considering the significance of the “International 

Conference on Biotechnology (ICB)”, DBBL 
sponsored the event at a cost of Taka 1,000,000/- 
(Taka one million) only. 

9. Sponsoring BCS ICT World organized by 
Bangladesh Computer Samity (BCS).

Bangladesh Computer Samity organized 
the country’s largest IT exposition “BCS ICT 
World” at the Bangabandhu International 
Conference Centre with the theme ‘Information 
Communication Technology (ICT) and Education 
for Development’. Mr. Abul Maal Abdul Muhith, 
Hon’ble Minister, Ministry of Finance and Mr. 
Hasanul Haq Inu, Hon’ble Minister, Ministry of 
Information graced the occasion as the chief 
guest and special guest respectively.

Considering the significance of the “BCS ICT 
World” as well as the Bank’s role in introducing 
Information Technology in the banking sector 
of the country, DBBL sponsored the event at a 
cost of Taka 1,150,000/- (Taka one million & one 
hundred fifty thousand) only.

The Commitee of Action for Research, Extension and Services Society (CARES), a charitable organization to support 
research in bio-science including bio-technology through post laboratory actions in order to have an impact 
on agricultural economy and quality life of the rural population, organized an international conference on bio-
technology on May 25-26, 2013 with the theme “Application of bio-technology in addressing the development 
needs of Bangladesh”. Dutch-Bangla Bank sponsored the event as a Platinum Partner.
Dr. A. Majeed Khan, Chairman of CARES and former Minister is seen receiving a cheque for the sponsorship of 
the event from Managing Director of DBBL. Prof. Dr. M. Shamsher Ali, Vice-Chairman of CARES and President of 
Bangladesh Academy of Sciences was also present on the occasion.



¯^cœ c~i‡Yi c‡_ †hme wkÿv_x©iv.... 

WvP&-evsjv e¨vsK Zvi e„wË Kg©m~wPi AvIZvq 

Avw_©Kfv‡e Am”Qj A_P †gavex nvRv‡iv QvÎ-QvÎx‡K 

e„wË w`‡q _v‡K| Gme QvÎ-QvÎx‡`i mv‡_ K_v e‡j Rvbv 

hvq Zv‡`i cwiev‡ii KiæY BwZnvm| hv ïb‡j †h Kv‡iv 

†Pv‡L Rj Avm‡e| †mme QvÎ-QvÎxiv Zv‡`i AeY©bxq 

Kó‡K Rq K‡i GZ`~i ch©šÍ G‡m‡Q| Zv‡`i c_Pjv‡K 

wKQzUv n‡jI Q›`gq Ki‡Z WvP&-evsjv e¨vs‡Ki ÿz`ª 

cÖqvm n‡jv G e„wË Kg©m~wP| †hme †gavexiv AKv‡j S‡i 

c‡o hvw”Qj G e„wËi gva¨‡g Zviv AvR †c‡q‡Q wU‡K 

_vKvi Aej¤^b| bZzb K‡i evuPvi Avkvq eyK evua‡Qb 

Zviv| Zv‡`i g‡bi Awfe¨w³¸‡jv GLv‡b Zz‡j aivi 

‡Póv Kiv n‡jv : 

bRiæj wPwKrmK n‡q Amnvq gvby‡li cv‡k 

`uvov‡Z Pvb

bRiæj Bmjvg GK msMÖvgx K…wZ Qv‡Îi bvg| 2010 

mv‡j Mviæwoqv gva¨wgK we`¨vjq, ev‡KiMÄ †_‡K 

wRwcG-5 †c‡q Gm. Gm. wm. cvk K‡ib| cwiev‡ii 

A_©‰bwZK APjve¯’v Zvi fv‡jv djvd‡j we›`y gvÎI 

†bwZevPK cÖfve †dj‡Z cv‡iwb| mKj cÖwZK‚jZv‡K 

†cQ‡b †d‡j wZwb AvR Zvi AvRb¥ ¯^cœ Wv³vi nIqvi 

c‡_ hvÎv ïiæ K‡i‡Qb| bRiæj Gevi ewikv‡ji †k‡i 

evsjv †gwW‡Kj K‡j‡R cÖ_g el© mgvß Ki‡Z hv‡”Qb| 

ewikvj †Rjvi GK wbf„Z cjøx‡Z Rb¥ MÖnY K‡ib 

bRiæj| `yB fvB Gi g‡a¨ wZwbB eo| mnvq m¤^jnxb 

cwiev‡i Rb¥ wb‡q Zvi fv‡M¨ †hb Kó Qvov Avi 

wKQzB Ry‡Uwb| Zvi evev  †gv. byiæj Bmjvg GKmgq 

w`bgRy‡ii KvR Ki‡Zb| wKš‘ MÖv‡g mviv eQi KvR 

bv _vKvq gv‡S g†a¨ cwiev‡ii Rb¨ Avnvi †hvMvo 

Ki‡Z cvi‡Zb bv| ZvB wm×všÍ wb‡jb kn‡i †Kvb KvR 

Ki‡eb| Gfv‡eB GKw`b †c‡q hvb `v‡ivqv‡bi KvR| 

XvKvi A`~‡i eywoM½v b`xi Icv‡i GKwU evwo‡Z w`b 

ivZ cvnvov w`‡Z nq| G‡Z KZ UvKvB ev ‡eZb| ZvI 

GKmv‡_ wKQz UvKv AšÍZ: nv‡Z cvIqv hv‡e| G wPšÍv 

†_‡KB evwo †_‡K †ei nb|

bRiæj †QvU ‡ejv †_‡KB cov‡jLvq †ek g‡bv‡hvMx 

wQ‡jb| ¯‹z‡ji me †kªYx‡ZB fvj †iRvë K‡i 

wkÿK‡`i‡K ZvK jvwM‡q w`‡Zb| Gfv‡eB wZwb Gm. 

Gm. wm. cixÿvq fv‡jv †iRvë AR©b K‡i miKvix 

weÁvb K‡jR, XvKvq fwZ© nIqvi my‡hvM cvb| wKš‘ 

†Q‡j‡K kn‡i †i‡L cov‡jLvi LiP †hvMv‡bv evev-

gv‡qi c‡ÿ †gv‡UI m¤¢e wQjbv| evev-gv‡qi Awb”Qv 

m‡Ë¡I bRiæj Zvi A`g¨ B”Qvq D³ K‡j‡R fwZ© nb| 

K‡j‡Ri K¬vm hLb ïiæ n‡jv bRiæj ZLb w`‡knviv G 

wPšÍvq †h wKfv‡e cÖwZgv‡mi LiP †gUv‡eb| Zvi evev 

†h mvgvb¨ †eZb cvb Zv w`‡q eZ©gv‡bi Povg~‡j¨i 

evRv‡i `yÕgy‡Vv Avnvi †hvMv‡bvB Kómva¨| 

bRiæj wPšÍv Ki‡jb wUDkwb Ki‡eb| wKš‘ wUDkwb 

Ki‡j wVK g‡Zv †jLvcovq mgq w`‡Z cvi‡eb wKbv 

Zv wb‡q cwiev‡ii mevB wØavwš^Z wQ‡jb| bRiæjmn 

cwiev‡ii mevB hLb G wel‡q †ek wPwšÍZ GgbB GK 

msKUKvjxb gyn~‡Z© wZwb Zvi eÜzi gva¨‡g WvP&-evsjv 

e¨vs‡Ki e„wËi mÜvb cvb| Gici h_vmg‡q Av‡e`b 

K‡i GBP.Gm.wm. ch©v‡q `yÕeQ‡ii Rb¨ WvP&-evsjv 

e¨vs‡Ki wkÿv e„wË AR©b K‡ib| bRiæj †hb GK k³ 

Aej¤^b †c‡q hvb| Zvici Avi Zv‡K †cQ‡b ZvKv‡Z 

nqwb| 2012 mv‡j †m GBP. Gm. wm. cixÿvq Avev‡iv 

wRwcG 5 cvb| G‡Z bRiæ‡ji evev-gv A‡bK Lywk nb| 

wKš‘ Avev‡iv †hb Zv‡`i †Pv‡L gy‡L wPšÍvi Mfxi Pvc 

¯úó jÿ¨ Kiv hvq, wKfv‡e †Q‡jwU‡K D”P wkÿvq fwZ© 

Kiv‡eb| GiB g‡a¨ bRiæj †gwW‡Kj K‡j‡Ri fwZ© 

cixÿvq AskMÖnY K‡ib Ges †gavZvwjKvq Zvi bvgwU 

†`L‡Z cvb| WvP&-evsjv e¨vsK KZ…©cÿ Zvi djvd‡j 

Lykx n‡q cybivq Zv‡K e„wËi Rb¨ wbe©vwPZ K‡i|

bRiæj e‡jb, ÔAvwg AvRxeb †h kãwU‡K cuywR K‡i 

†eu‡P AvwQ †mUv n‡jv, ¯^cœ| Avi G ¯^cœ ev¯Íevq‡b 

mnvqZv K‡i‡Q WvP&-evsjv e¨vsK| Avgvi Rxe‡bi GKwU 

wekvj RvqMvRy‡o Av‡Q WvP&-evsjv e¨vsK| hvi Av‡jvq 

Av‡jvwKZ nw”Q Avgiv nvRviI Amnvq †gavex QvÎ-

QvÎx| ïayy ZvB bq GUv Avgv‡`i gv‡S Ggb GK Av‡jv 

R¡vjv‡”Q hv‡Z Av‡jvwKZ n‡e Avgv‡`i †`k I RvwZ| 

†gwW‡Kj K‡j‡Ri eviv›`vq bRiæj Bmjvg

A few of many memorable incidents and illustrations of the impact of DBBL scholarship program 
are described here for our valued clients and stakeholders.
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Avi fwel¨‡Z AvwgI GKRb Wv³vi n‡q G‡`‡ki 

Amnvq gvby‡li †mev Ki‡Z PvB|Õ

Students on the way of fulfilling 
dreams…

Dutch-Bangla Bank Limited (DBBL) gives 
scholarships to the thousands of financially 
insolvent but meritorious students under its 
quintessential scholarship programme. Talking to 
those students, it was learnt about the miserable 
histories of their families, which will definitely hit 
the emotion of anybody. This DBBL scholarship 
will obviously smoothen, at least to some extent, 
the future paths of the students, who came 
to such a level of education overcoming their 
untold sufferings. Under the scholarships, the 
meritorious students, who were on the verge of 
drop out, now got a support to continue their 
education; they found a new hope of living. 
Expressions of their minds are mentioned here:

Nazrul wants to stand beside helpless 
people after being a doctor

Nazrul Islam is a name of a struggler and erudite 
student. In 2010, he successfully passed the 
Secondary School Certificate (SSC) from the 
Garulia High School in Bakerganj obtaining GPA 
5.00. Financial insolvency at his family could not 
prevent him from achieving the brilliant result. 
Defeating all the obstacles, he has already started 
his journey to fulfill his long-cherished dream of 
building himself as a doctor. This year, Nazrul is 
going to complete his first-year education at the 
Barisal Sher-e-Bangla Medical College. 

Nazrul was born in a very remote village in Barisal 
district. Between two brothers, Nazrul is the 
elder. Taking birth at the destitute family, Nazrul 
got nothing except misery. His father Md Nurul 
Islam, once upon a time, would work as a day 
labourer; but, he often could not manage food for 
his family members because of unavailability of 
work around the year at village. So, he decided to 
do any work in city; one day, he also got a work of 
sentry in the city. He has to guard a house round 
the clock just after the Buriganga River, near the 
Dhaka city; very meager amount of salary; after 
that, at least some money can be drawn at a time; 
considering this, he went out from the house. 

Nazrul was attentive to study from his early age. 
In all classes, he obtained brilliant results, which 
surprised his teachers. Thus, he achieved good 
result at the Secondary School Certificate (SSC) 
examination and subsequently got admission at 
the Dhaka Science College. But it was not possible 
at all for his parents to bear the cost of his study at 
the college in city. Despite unwillingness, Nazrul 
got admission at the college embarking on his 
indomitable aspiration. When his class at college 
started, Nazrul was in serious trouble on meeting 
the study cost in each month. With his father’s 
meager amount of salary, it was very difficult to 
manage food at this high priced market, let alone 
continue study of two sons. After that, cherishing 
dream of being a doctor in the future, Nazrul 
braved to start overcoming the sea-like long and 
insecure ways. Once, he thought to manage study 
cost through private tuition; but if he does it, he 
cannot spend enough time for study; because, he 
has to pass long way that requires good result. 
When Nazrul and all of his family members were 
in such critical situation, he was informed about 
the scholarship of Dutch-Bangla Bank Ltd (DBBL) 
through one of his friends. Later, he applied 
for and won it. Nazrul apparently got a reliable 
support. After that, he never looked back. In 
2012, he again obtained GPA 5.00 in the Higher 
Secondary Examination (HSC). The result largely 
delighted his parents. But, deep impression of 
tension again appeared on their faces thinking 
that how they will enroll their son for higher 
education. Under such circumstances, Nazrul 
took part in the admission test of the medical 
college, and grabbed a position at the merit list. 
The DBBL further took the responsibility to bear 
the full cost of his higher study, removing his 
parents’ stress.

Nazrul said, “It is the dream, venturing on which 
I live till now. The DBBL, like a guardian, assisted 
me to supply the fund needed to materialize that 
dream. The bank will remain in the large part of 
the history of my life. The bank is like a bright star, 
light of which are enlightening the thousands of 
us. Not only that, the light being kindled by the 
DBBL will also enlighten our country and nation. 
And I want to serve the country’s helpless people 
after being a doctor in the future.”



Bqvbyi Av³vi fwel¨‡Z GKRb cÖ‡KŠkjx n‡Z Pvb

gv`vixcyi †Rjvi cwðg iNyivgcyi MÖv‡gi `wi`ª 

wiKkvPvjK †gv: byiæj Avwgb dwK‡ii †gavex Kb¨v 

Bqvbyi Av³vi XvKv gwnjv cwj‡UKwbK¨vj Bbw÷wUDU-G 

AvwK©‡UKPvi wefv‡M co‡Qb| Zvi ¯^cœ GKRb mdj 

BwÄwbqvi nIqvi| `vwi‡`ª¨i KlvNv‡Z wcó cwiev‡i 

†e‡o DVv Bqvbyi wb‡RB wj‡L‡Qb Zvi G ch©šÍ P‡j 

Avmvi Mí-

Ògvbyl me mgq eo n‡Z Pvq, GUv Zvi mnRvZ Kvgbv| 

wVK †Zgwb AvwgI eo n‡Z PvB Avgvi wkÿv Øviv| 

Avgvi `wi`ª gv-evevI Avgv‡K wb‡q A‡bK eo ¯^cœ 

†`‡Lb| Zviv Pvb Avwg GKw`b mywkÿvq wkwÿZ n‡q 

mgv‡R gv_v DuPz K‡i `uvovB| wKš‘ Zuv‡`i G ¯^cœ c~iY 

KivUv †h KZ KwVb Zv Avwg mwZ¨B Abyaveb Ki‡Z 

cviwQ| Avgvi evev GKRb wiKkvPvjK Avi gv A‡b¨i 

evmvq KvR K‡ib| gv-evev I Avgiv `yÕ†evb wb‡q 

Avgv‡`i PviR‡bi cwievi| †QvU‡ejv †_‡KB †`‡LwQ 

`yÕgy‡Vv A‡bœi Rb¨ mvZ mKv‡j evev wiKkv wb‡q 

†ei n‡q ‡h‡Zb Avi gv Zvi Kv‡R †ewo‡q co‡Zb| 

Avgv‡`i  `yÕ†evb‡K †`Lvïbv Ki‡Z cvi‡Zb bv e‡j 

GKwU †W-†Kqvi †m›Uv‡i †i‡L †h‡Zb| Avwg †W-†Kqvi 

†m›Uvi †_‡KB ¯‹z‡j †hZvg Ges ¯‹zj QzwUi ci Avevi 

†mLv‡b wd‡i †hZvg| Gfv‡e Avwg 3q †kªYx‡Z hLb 

cwo nVvr evev Amy¯’ n‡q c‡ob| ZLb †_‡K wiKkv 

Pvjv‡bv eÜ n‡q †Mj| gv‡qi GKvi Avq w`‡q Avgv‡`i 

cwievi Pjv ZLb Lye KóKi n‡q D‡VwQj| ZviciI gv 

msmv‡ii nvj ai‡jb| 

lô †kªYx‡Z DVvi ci gv Avgv‡K Av‡iKwU ̄ ‹z‡j fwZ© K‡i 

w`‡jb| gv ¯‹z‡ji wcÖwÝcvj m¨vi‡K Aby‡iva K‡i Avgvi 

†eZb mevi †_‡K GKUz Kg †`qvi e¨e¯’v Ki‡jb| Avwg 

KLbI †Kvb cÖvB‡fU covi my‡hvM cvBwb| hw` †Kvb 

cov bv eySZvg Zvn‡j gv †h evmvq KvR Ki‡Zb Zv‡`i 

KvQ †_‡K ey‡S wbZvg| Avgiv †h cwi‡e‡k evm Kwi 

†mUv covïbvi Rb¨ †gv‡UI Dc‡hvMx bq| w`‡b iv‡Z 

memgqB wPrKvi †PPv‡gPx| Gig‡a¨ cov‡kvbv KivUv 

wQj G‡Kev‡iB Kó mva¨ e¨vcvi| ZvB Avwg mÜ¨v iv‡Z 

Nywg‡q coZvg Avi Mfxi iv‡Z ‡R‡M D‡V cov‡jLv ïiæ 

KiZvg| Avwg hZÿY coZvg gvI Avgvi mv‡_ ZZÿY 

†R‡M _vK‡Zb| 7g †kªYx‡Z covi mgq wKQz wUDkwb 

KiZvg, G w`‡q wKQzUv n‡jI LiP †gUv‡Z cviZvg| 8g 

†kªYx‡Z DVvi ci †f‡ewQjvg Avi †eva nq cov‡jLv 

n‡ebv GLv‡bB †kl| Zvici GKUv †emiKvix ms¯’vi 

mÜvb †cjvg hviv Kg©Rxwe wkï†`i †jLvcov Kivq| 

fvM¨µ‡g AvwgI Zv‡`i mv‡_ hy&³ n‡q hvB| Zvici 

ïiæ n‡jv Avevi bZzb Rxeb| Gfv‡e †R. Gm. wm. cvk 

K‡i wgkb cjøx ̄ ‹zj GÛ †UKwbK¨vj K‡jR, XvKvq fwZ© 

nB| beg †kªYx‡Z †iwR‡÷ªkb Kivi mgq Avevi cojvg 

`ywðšÍvq †h wKfv‡e †iwR‡÷ªk‡bi UvKv †hvMvo Kie| 

ZLb gv †h evmvq KvR Ki‡Zb †mLvbKvi gvwjK Avgvi 

†iwR‡÷ªk‡bi UvKv w`‡q mvnvh¨ Ki‡jb| beg †kªYx‡Z 

fv‡jv djvdj K‡iwQjvg| `kg †kªYxi ïiæi w`‡K 

Avev‡iv cojvg mgm¨vq| Avi mvg‡bi w`‡K G‡Mv‡Z 

mvnm †cjvg bv| K‡qK gvm ¯‹z‡j hvIqv eÜ n‡q †Mj| 

¯‹zj †_‡K m¨vi †LuvR wb‡jb †Kb ̄ ‹z‡j hvw”Qbv| m¨vi‡K 

ejjvg, m¨vi Avwg Gevi †cvkvK KviLvbvq KvR Kie, 

KviY cwiev‡ii nvj ai‡Z n‡e| Avwg m¨vi‡K G K_v 

e‡jB †Ku‡` †djjvg| m¨vi e‡jwQ‡jb Avgvi cov‡jLv 

Pvwj‡q wb‡Z hZUzKz cvi‡eb mvnvh¨ Ki‡eb| gv Av‡M 

†h evmvq KvR Ki‡Zb †m evmvi Avw›Ui Kv‡Q cÖPzi 

KvbœvKvwU K‡iwQ‡jb GRb¨ †h GZ`~i †g‡qwU‡K wb‡q 

Avmjvg GLb eywS nvjUv †Q‡oB w`‡Z n‡e| Zvici †mB 

Avw›U Avgvi gv‡K cÖwZgv‡m covïbvi Rb¨ wKQz UvKv 

†`‡eb e‡j Avk¦vm w`‡jb| †mB Avw›Ui mnvqZvqB Avwg 

Gm. Gm. wm. cvk K‡i AvR wW‡cøvgv BwÄwbqvwis G 

fwZ© n‡Z †c‡iwQ| 

AvR hLb WvP&-evsjv e¨vsK †_‡K e„wËUv †cjvg Avgvi 

`ytwLbx gv A‡bK Lywk n‡jb| e„wË cvIqvi Lei ï‡b gv 

Avb‡›` †Ku‡`B †dj‡jb| †mB Avw›UI †ek Lykx n‡jb| 

Avgvi e„× gv-evevi †Pv‡L gy‡L GLb GK ARvbv ¯^cœ 

†hb nvZQvwb w`‡q WvK‡Q| Zviv Avk¦¯Í n‡Z †c‡i‡Qb 

†h UvKvi Afv‡e Avi Avgvi cov †_‡g _vK‡ebv| Avwg 

GKw`b eo n‡q Zv‡`i mKj Avkv AvKv•ÿv c~iY 

Ki‡Z cvie| Avi ZZw`b ch©šÍ WvP&-evsjv e¨vsK n‡e 

Avgvi Pjvi c‡_i mnhvÎx|Ó

Yeanur Aktar wants to be an engineer in 
the future

Yeanur Aktar is a meritorious daughter of poor 
rickshaw-puller Md Nurul Amin Fakir at Paschim 
Raghurampur in Madaripur district. She is 
studying at the Department of Architecture of 
Dhaka Mahila Polytechnic Institute. Her dream is 
to be a successful engineer in the future. Brought 
up at a poverty-hit family, Yeanur herself wrote 
the story of coming to this position in her life. It is 
mentioned below: 

e„wË cÖ`vb Abyôv‡b e³…Zv w`‡”Qb Bqvbyi Av³vi
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“The humans always want to be in a 
big position in life. It is their innate                                                                                    
desire. Like all, I also cherished the same desire 
and through by my education. My poor parents 
also see the same dreamed about me. They 
want that one day I will be educated with good 
education and stand with head high in the 
society. But I am really understanding how much 
difficult to fulfill their dreams. My father is a 
farmer and mother does work at others’ houses. 
In our family, we are four members including 
parents and two brother-sisters. From my early 
age, I saw that my father went out with rickshaw 
at dawn and mother also went for works in order 
to manage our daily food. As they could not look 
after us, they would keep us at a day-care centre. 
I would go to the school from the centre and 
returned there after the school. When, I was in 
class three, my father suddenly fell in sick, and 
his rickshaw-pulling as well as earnings stopped. 
At that time, it became very difficult to run the 
family with the income of only my mother. After 
that, mother took the charge of the family.

When I was elevated to class six, my mother 
admitted me in another school. Requesting the 
principal sir, mother managed to give my tuition 
fee somewhat less than that of other students. 
I never got chance to study under the private 
tutor. If I didn’t understand any lesson, I would 
request and learn from the people at my mother’s 
employer house. The environment at my house, 
where we live, is not suitable for study at all. There 
was always crowding and shouting. Continuation 
of study was very difficult in the circumstance. So, 
I would fall into sleep in the evening, and woke up 
in deep night and start study. My mother would 
remain beside me awoke until I study. At class 
seven, I would manage my study cost to some 
extent through private tuition. After elevation 
to the class VIII, I felt that I may not continue 
study any more. Then, I got information about a 
non-government organization that supports the 
employed children for study. Luckily, I have also 
been connected to it. Thereafter, my study again 
started with new hope. Thus, after passing Junior 
School Certificate, I got admission at the Mission 
Palli School and Technical College, Dhaka. Tension 
further gripped me when the registration time 
at class IX came that how I will collect the fee 
for registration. At that time, the owners of the 
house, where my mother would work, helped me 
by giving the fee. At class IX, my result was very 

good. But, at the beginning of class X, I again fell 
in problem; I could not brave to go forward, and 
even attending the class at school was stopped 
for some months. My school teacher came to my 
house to look into why I could not go to school. 
I told him, “Sir, now I will work at a garment 
factory as I have to take the responsibility of my 
family.” Citing these words, I burst into tears. My 
teacher told me he would help me as much as 
he could to continue my study. My mother wept 
effusively to the aunty of that house, where she 
earlier worked, saying that she was about to leave 
the ‘steer’ after bringing her daughter to such a 
level of education. Then, the aunty assured of my 
mother that she would give some money each 
month for my study. With her very assistance, I 
became able to take admission at the diploma 
engineering after passing the SSC examination. 

Today, when I obtained the DBBL scholarship, my 
destitute mother became very happy. Hearing 
my scholarship news, mother could not control 
herself from weeping at pleasure. My aunt also 
became glad. Now, a dream of new height was 
apparently seen on the faces of my parents. They 
were assured that lack of money would no longer 
hinder my study. After being a big job holder one 
day, I will fulfill their all expectations; till that day, 
DBBL will remain as friend beside me.”

byi †gvnv¤§` GeviI K¬v‡m cÖ_g n‡q‡Qb......

byi †gvnv¤§`, wcZv: g„Z †gv: Avdmvi Avjx, gvZv: 

†gvQv: byiæb bvnvi †eMg, MÖvg: fvUiv, †cv: wknvjx nvU, 

_vbv: wkeMÄ, †Rjv: e¸ov| wZwb 2008 mvj †_‡K 

WvP&-evsjv e¨vsK †_‡K e„wË cv‡”Qb| GeQi evsjv‡`k 

cÖ‡KŠkj wek¦we`¨vjq (ey‡qU) Gi †Kwg‡KŠkj wefv‡M 

Z„Zxq e‡l© Aa¨qb Ki‡Qb| eive‡ii g‡Zv byi †gvnv¤§` 

GeviI K¬v‡m cÖ_g ¯’vbwU a‡i †i‡L‡Qb| g‡bi g‡a¨ 

A‡bK Kó wb‡qB Rxe‡bi mdjZvi w`‡K G‡Mv‡”Qb| 

Avgiv Zvi mdjZv Kvgbv Kwi| Avmyb ïwb byi 

†gvnv¤§`-Gi wb‡Ri GKvšÍ wKQz K_v-

ÒGKw`b R‰bK GK e¨w³i mv‡_ K_v nw”Qj, wZwb 

Avgvi cwievi, gv-evev m¤ú‡K© wR‡Ám KiwQ‡jb| 

Avgvi evev gviv †M‡Qb wZwb K„lK wQ‡jb, Avgvi gv 

M„wnbx, evwo cÖZ¨šÍ MÖv‡g- Avwg ejjvg| wZwb Avgv‡K 

ag‡Ki ¯^‡i ej‡jb, Av‡i wgqv wg_¨v K_v e‡jb †Kb? 

wZwb wek¦vm Ki‡Z cviwQ‡jb bv| Avm‡j wZwb eySv‡Z 

Pvw”Q‡jb †h, GiKg cwievi †_‡K †KD ey‡q‡U Avm‡Z 

cv‡i bv|

Avgvi g‡b Av‡Q- AvR †_‡K `k eQi Av‡Mi K_v, 

ZLb lô †kªYxi evwl©K cixÿv PjwQj, cixÿvi wd wQj 



30 UvKv| Avgvi evev kvixwiK fv‡e DcvR©b Ki‡Z 

mÿg wQ‡jb bv| Avgvi gv‡qi Kv‡Q wQj 15 UvKv, †m 

mgq Pv‡ji †KwRI wQj 15 UvKv| †mw`b H 15 UvKv 

w`‡q Pvj wK‡b mKv‡j fvZ ivbœv Kivi K_v wQj| wKš‘ H 

15 UvKv wb‡q mKv‡j bv †L‡qB cixÿvi n‡j hvB| m¨vi 

hLb wd wb‡Z Avm‡jb ZLb Avwg 30 UvKv w`‡Z cvwiwb 

e‡j cixÿvi n‡jB Avgv‡K AK_¨ fvlvq MvwjMvjvR 

Ki‡Z jvM‡jb| Avgvi GLbI g‡b c‡o 5 UvKvi H 

wZbwU K‡qb mvg‡b †i‡L Avwg mviv cixÿvi mgqUzKz 

AS‡i †Ku‡`wQjvg| bv, Avwg m¨vi‡K †`vlv‡ivc KiwQbv 

eis Avwg Avgvi `wi`ªZv Ges AÿgZvi K_vB ¯§iY 

KiwQ| Avgvi †mw`‡bi AkÖæ e„_v hvqwb, H cixÿvq 

†iKW© gvK©m †c‡q dv÷© n‡qwQjvg| Gici ïiæ nq 

Avgvi c_Pjv| evev wQ‡jb f~wgnxb K…lK, kvixwiKfv‡e 

DcvR©b Aÿg| Avgvi gv cÖwZ‡ekx‡`i evwo‡Z KvR 

Ki‡Zb| AvwgI wewfbœ †gŠmy‡g K„wl KvR KiZvg| 

Gfv‡eB Pj‡Z _v‡K| 2008 mv‡j Gm. Gm. wm. †Z 

†Mv‡ìb cøvm †c‡q XvKvq GKUv K‡j‡R fwZ© nB, c‡o 

hvB A_©‰bwZK msK‡U| GgbwK K‡j‡Ri fwZ© wd I 

evwK wQj| wVK †mB mgq Avgvi w`‡K mvnv‡h¨i nvZ 

evwo‡q †`q WvP&-evsjv e¨vsK| eÜzi c_ wKQzUv mgZj 

n‡Z _v‡K| GiB g‡a¨ Avgvi evev gviv hvb| D‡jøL¨ 

evevi wPwKrmvi Rb¨ Avgv‡`i †QvÆ evwoUvI wewµ K‡i 

w`‡Z n‡qwQj| †µZvi AbyMÖ‡n evwoUv GLbI n¯ÍvšÍi 

nqwb| GLb Avgvi g‡b n‡”Q †mw`b ‡mB e¨w³‡K 

Avm‡jB wg_¨v e‡jwQjvg, KviY Avwg e‡jwQjvg- Avgvi 

evev K„lK, f~wgnxb ewjwb, Avgvi gv †h A‡b¨i evwo‡Z 

KvR K‡ib, †mUvI ewjwb|

hvB †nvK WvP&-evsjv e¨vsK Gi mn‡hvwMZvq Avgvi 

cov‡jLv fvjB Pj‡Z _v‡K| 2010 mv‡j GBP. Gm. 

wm. †Z wRwcG-5 †c‡q fwZ© cixÿvi gva¨‡g evsjv‡`k 

cÖ‡KŠkj wek¦we`¨vj‡q fwZ© nB| GLbI mn‡hvwMZvi 

nvZ‡K ms‡KvwPZ K‡iwb WvP&-evsjv e¨vsK| G e¨vsK Gi 

Ae¨vnZ mn‡hvwMZvq Avgvi Pjvi c_ GLb A‡bKUvB 

gm„Y I mgZj| Avwg eZ©gv‡b †Kwg‡KŠkj wefv‡M 3q 

e‡l© covïbv KiwQ| Avkv Kwi WvP&-evsjv e¨vsK Avgvi 

Pjvi c_‡K my›`i †_‡K my›`iZi Ki‡e hv‡Z †`k I 

RvwZ‡K wKQz †`qvi g‡Zv mvg_©¨ AR©b Ki‡Z cvwi|Ó

This year Nur Mohammad also stood 

first in class …

Nur Mohammad is the son of late Md Afsar Ali 
and Most. Nurun Nahar Begum at the village 
Bhatra under Shibganj upazila in Bogra district. 
He has been receiving the DBBL scholarship 
since 2008. This year, he is now studying at the 
third year of the Chemical Engineering dept. of 
the Bangladesh University of Engineering and 
Technology (BUET). As continuation of his past 
record, he retained the first position at his class 
this year too. With many depressions at mind, he 
is moving towards the success in life. We pray for 
his success. Nur Mohammad himself wrote some 
of his sufferings. Those are mentioned below-

“One day, I was talking with a man, who was 
asking about my parents. I said that my father 
had died; he was a farmer; mother is a house wife 
and my home is at a remote village. Then, in a 
soft tone, he said that why you were uttering lie. 
Actually, he could not believe the facts. He was 
indicating that nobody from such family could 
come to BUET.

I can fairly remember that it was 10 years back; 
my yearly examination at class VI was going on; 
the exam fee was Taka 30. My father was not 
physically able to earn money; my mother had 
Taka 15 at that time; during the time, price of 
rice per kg was also Taka 15. It was supposed to 
buy rice by that money for cooking food in the 
morning on that day. But, leaving the morning 
meal, I went to attend the examination with the 
Taka 15. When teacher came to collect exam fee, I 
failed to give full of Taka 30, and as such he started 
to scorn me at the exam hall. I can still remember 
that keeping the three coins of Taka 5 each in 
front of me, I wept throughout the exam hours at 
the hall. No, I am not blaming my teacher. Rather, 
I am just remembering my poverty and inability. 
My that tears didn’t go in vain; I had become 
the first with record marks at the examination. 
After that, my long walk started. My father was a 
landless farmer, and was also physically unable to 
earn money. My mother worked at a neighbor’s 
house. I also did agricultural works at different 
sessions.

My study was going on in this way. In 2008, I was 
admitted at a college in Dhaka after obtaining 
Golden A+ at the SSC examination; then I fell into 

†Kwg‡KŠkj wefv‡Mi mvg‡b byi †gvnv¤§`
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deep financial problem; my admission fee at the 
college was even due. Just at that critical time of 
my life, the DBBL extended its supportive hand 
to me. The rough path started getting somewhat 
plain. In the meantime, my father died. Here, it 
is mentionable that my small home land had to 
be sold out for my father’s treatment. With the 
mercy of the buyer, the house was not handed 
over till now. Now, it seems to me that I actually 
uttered lie to that man; because, I told him that 
my father was a farmer but didn’t say that he 
was landless; I also refrained from saying that my 
mother worked at other’s house.

However, with the financial assistance of DBBL, 
my study was continuing well. In 2010, I was 
admitted at the BUET through admission test 
after obtaining GPA 5.00 at the Higher Secondary 
Certificate (HSC) examination. Till now, the DBBL 
didn’t squeeze its helpful hand. With the Bank’s 
continuous assistance, the way of my study is 
quite smooth and plain. At present, I am studying 
at the third year of the department of Chemical 
Engineering. I hope that the DBBL will make my 
study-path smoother so that I can achieve the 
capacity to contribute to the country and the 
nation.

Avjvwgb Zvi evev‡K †dwiIqvjvi KvR †_‡K 

gyw³ w`‡Z Pvb

†gv: Avjvwgb, miKvix weÁvb K‡jR, XvKvi GBP. Gm. 

wm. 1g e‡l©i †gavex QvÎ| Zvi evev †gv: Beªvwng wgqv 

XvKvi †ZRMuvI GjvKvq †dwi K‡i Svjgywo, Pv, KLbI 

ev ev`vg wewµ K‡ib| G mvgvb¨ Avq w`‡qB Pvjv‡Z nq 

Zvi Afv‡ei msmvi| Avjvwg‡bi evwo nweM‡Äi jvLvB 

Dc‡Rjvi gywoqvDK MÖv‡g| wf‡Uevwo Qvov Zv‡`i Avi 

wKQzB †bB| K…wl †gŠmy‡g MÖvgvÂ‡j w`b gRy‡ii KvR 

K‡ib Avjvwg‡bi evev| Avi evwKUv mgq XvKvq †_‡K 

†dwiIqvjvi KvR K‡ib|  

†QvU †ejv †_‡KB Avjvwgb wQ‡jb †gavex| ¯‹z‡j me 

†kªYx‡ZB fvj †iRvë Ki‡Zb| ¯‹zj Rxe‡b 5g †kªYx‡Z 

cÖvBgvix Ges 8g †kªYx‡Z Rywbqi e„wË †c‡q K…wZ‡Z¡i 

cwiPq †`b| d‡j ̄ ‹z‡ji wkÿKiv Zvi cvwievwiK Ae¯’v 

we‡ePbv K‡i webv †eZ‡b covi my‡hvM K‡i †`b| 

wKš‘ eB, LvZv-Kjg BZ¨vw` wKb‡Z wM‡q Pig nZvkvq 

co‡Z n‡Zv Avjvwgb‡K| cÖvq mgqB Zv‡K eÜz‡`i eB 

avi K‡i co‡Z n‡Zv| wewfbœ AvZ¥xq-¯^R‡bi mnvqZvq 

PjZ Zvi cov‡jLvi LiP| Zvi evev w`b ivZ cwikªg 

K‡iI †hLv‡b `yÕgy‡Vv Lvevi †hvMvo Ki‡Z cv‡ib 

bv †mLv‡b Avevi cov‡jLvi LiP †gUv‡bv A‡bKUvB 

`ytmva¨ e¨vcvi wQj| cvwievwiK GiKg A_©‰bwZK 

`~ive¯’vq GKch©v‡q wZwb gvgvi evwo‡Z P‡j hvb| 

gvgv‡`i Avw_©K Ae¯’vI Lye GKUv fv‡jv wQj bv| 

ZviciI mevB PvB‡Zb †h Avjvwgb cov‡jLv K‡i 

A‡bK eo n‡q GKw`b cwiev‡ii `ytL NyPv‡eb| Gfv‡e 

wZwb 2013 mv‡j ev‰g nvB ¯‹zj, jvLvB †_‡K wRwcG-5 

†c‡q Gm. Gm. wm. cixÿvq DËxY© nb| 

Zvici Avjvwg‡bi cov‡jLvi cÖwZ AvMÖn AviI †e‡o 

hvq| wZwb Gevi ¯^cœ †`‡Lb fv‡jv †Kvb K‡j‡R fwZ© 

nIqvi| wKš‘ GZ LiP †K w`‡e? GiB g‡a¨ Avjvwgb 

WvP&-evsjv e¨vsK Gi wkÿv e„wËi Lei cvb Ges Zv 

cvIqvi ¯^‡cœ we‡fvi n‡q XvKvi miKvix weÁvb K‡j‡R 

fwZ© nb| h_vmg‡q Av‡e`b K‡i GKmgq e„wËUv 

†c‡qI hvb| e„wË cvIqvi Lei ï‡b Avjvwg‡bi evev-

gv‡qi gwjb gy‡L †hb GKUz Avkvi Av‡jv dz‡U DVj| 

Zviv †hb bZzb K‡i euvPvi Aej¤^b †c‡jb| KviY GLb 

†_‡K Zv‡`i‡K †Q‡ji cov‡jLvi Li‡Pi Rb¨ Avi 

wPšÍv Ki‡Z n‡e bv| AvjvwgbI A‡bK Lvwb wPšÍv gy³ 

n‡jb| GLb Zvi B‡”Q n‡jv fwel¨‡Z cov‡jLv †kl 

K‡i fv‡jv PvKzix Ki‡eb Ges Zvi evev‡K †dwiIqvjvi 

KvR †_‡K gyw³ w`‡eb| WvP&&-evsjv e¨vsKI Avjvwg‡bi 

me©v½xb mdjZv Kvgbv K‡i Ges Zvi cÖwZ mn‡hvwMZvi 

nvZ fwel¨‡ZI Ae¨vnZ ivL‡Z Pvq|

Al-Amin wants to emancipate his father 
from peddling work

Md Al-Amin, a meritorious student studying 
at the first year of the Govt. Science College in 
Dhaka. His father, Md Ibrahim Mia, peddles jhal-
muri, tea and even sometimes nut at the Tejgaon 
area in Dhaka. With the too little income, Mr Mia 
is to run his family having scarcity. Al-Aamin’s 

K‡j‡Ri mvg‡b †gv: Avjvwgb



home is at Muriauk village of Lkahai upazila 
under the Habiganj district. They have nothing 
except homestead. In the agricultural season, his 
father works as day labourer in village; in other 
times, he works as peddler in Dhaka. 

From his early age, Al-Amin was meritorious; 
he would mark good result at all classes. In the 
school life, he earned fame obtaining scholarships 
at both Class V and Class VIII. Considering the 
brilliant results and financial situation, his 
teachers managed free education for him at the 
school. But, he was to face blow in buying even 
other educational materials like pen, paper and 
books. Often, he had to lend books from friends 
for study. Assistance of different relatives would 
bear his educational cost. It was quite unfeasible 
for his father to maintain his study cost as the 
father cannot manage the very daily food for the 
family members even after hard labour round 
the clock. At one stage of the family’s financial 
condition, he went to the home of his maternal 
uncles. Their financial situation was also not 
good. After that, all would want that Al-Amin 
will stand on his own foot by educating himself, 
and then remove his family sufferings. Thus, he 
passed the Secondary School Certificate (SSC) 
examination from the Bamoi High School, Lakhai 
with GPA 5.00. After the result, his attention to 
the education increased more. In this stage, 
he dreamed to get admission at a reputed 
college; but who will bear the large amount of 
cost, needed to do so? Amid this anxiety, Al-
Amin knew about the DBBL scholarship. With 
deep expectation to get the scholarship, he 
was admitted at the Tejgaon Science College in 
Dhaka. Applying for the scholarship in due time, 
he also won the scholarship. Hearing the son’s 
achievement of the scholarship, his parents’ 
gloomy faces became glitter in a ray of new hope. 
They apparently received the taste of new life; 
because, they no longer need to think over the 
cost of their son’s education from now on. Al-
Amin also became quite free from tension. Now, 
his plan is to get a good job after completion of 
his education, and emancipate his father from the 
peddling work. DBBL also wished all successes of 
Al-Amin, and wants to continue its supportive 
hand to him in the future.

`„wócÖwZeÜx †gnive AÜKvi †_‡K Av‡jvq 

wd‡i Avm‡Z Pvb

†gnive †nv‡mb GKRb `„wó cÖwZeÜx QvÎ| A‡bK evav 

wecwË AwZµg K‡i gva¨wgK I D”Pgva¨wgK Gi cvV 

PzwK‡q eZ©gv‡b mœvZK ch©v‡q XvKv wek¦we`¨vj‡qi wkÿv 

I M‡elYv BÝwUwUDU-G 2q e‡l© 4_© †mwg÷v‡i Aa¨qb 

Ki‡Qb| †gnive Rb¥MZ `„wó cÖwZeÜx bq| Ab¨ mevi 

gZ wZwbI †`L‡Z †c‡Zb| wKš‘ AvovB eQi eq‡m wZwb 

gvivZ¥K UvBd‡qW R¡‡i AvµvšÍ nb| Zvi `yB wZb gvm 

ci nVvr Zvi gv-evev jÿ¨ Ki‡jb wZwb †Pv‡L wVKfv‡e 

†`L‡Z cv‡”Qb bv| ZLb Zvi evev ¯’vbxq wPwKrm‡Ki 

Kv†Q wb‡q †M‡j Zv‡K XvKvq wb‡q DbœZ wPwKrmv 

Kiv‡bvi civgk© w`‡jb| Zvi f‚wgnxb K…lK wcZv A‡_©i 

Afv‡e XvKvq G‡b wPwKrmv Kiv‡Z bv cvivq ax‡i ax‡i 

nvwi‡q hvq Zvi `„wókw³| Avi †mLvb †_‡KB ïiæ nq 

Zvi Rxe‡bi AÜKvi Aa¨vq| 

†gnive cuvP fvB †ev‡bi g‡a¨ mevi eo| evKx fvB-

†ev‡bivI cov‡jLv Ki‡Qb| cwiev‡ii GKgvÎ 

DcvR©bKvix `wi`ª evevi c‡ÿ G‡Kev‡iB Am¤¢e n‡q 

cowQj mšÍvb‡`i cov‡jLvi LiP †`qv| cÖPÛ Avw_©K 

Uvbv‡cv‡o‡bi msmv‡i GKgvÎ gv-evevi Drmvn I Zvi 

A`g¨ B”Qvq kwiqZcyi †Rjvi AvsMvwiqv nvB ̄ ‹zj †_‡K 

2009 mv‡j K…wZ‡Z¡i mv‡_ Gm. Gm. wm. cvk K‡ib| 

Avw_©K Am”QjZvi Rb¨ cixÿvi mgq kÖæwZ ‡jL‡Ki 

m¤§vbx †`IqvI Zvi c‡ÿ wQj Am¤¢e| ZvB fv‡jv kÖæwZ 

†jLK wbwðZ Kiv Zvi c‡ÿ m¤¢e wQjbv| cixÿvi mgq 

Zv‡K †h welq wb‡q †ekx fve‡Z n‡Zv Zv n‡jv kÖæwZ 

†jLK mgqg‡Zv Avm‡eb †Zv! evbvb¸‡jv ï×K‡i 

wjL‡eb †Zv! KviY kÖæwZ †jLKiv Avm‡Zb ïay Zv‡`i 

g~j¨‡eva †_‡K| ZvB Zv‡`i KiæYvi cvÎ n‡qB _vK‡Z 

n‡Zv Zv‡K| Avi memgq G wb‡q GKwU DrKÚvi g‡a¨ 

mgq cvi Ki‡Z n‡Zv| Gfv‡e A‡bK msMÖv‡gi ga¨ 

w`‡q †gnive GK ch©v‡q gv`vixcyi †Rjvi ˆmq` Aveyj 

†nv‡mb K‡jR †_‡K 2011 mv‡j GBP. Gm. wm. cvk 

K‡ib|

QvÎvev‡m †eªBj c×wZ‡Z wjL‡Qb ‡gnive †nv‡mb
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cwiev‡ii Avw_©K AmsMwZ †gnive‡K Rxe‡bi c‡` 

c‡` ïay KóB  w`‡q‡Q e‡U wKš‘ _vgv‡Z cv‡iwb| Zvici 

wZwb XvKv wek¦we`¨vj‡q covi my‡hvM cvb| wKš‘ Zvi 

Avi mvg‡bi w`‡K Pjvi †hb †Kvb Aej¤^bB wQjbv| 

wek¦we`¨vj‡q fwZ© nIqvi ci ˆ`bw›`b e¨q wgUv‡bv Zvi 

Rb¨ Avi GKUv P¨v‡jÄ n‡q `uvovq, KviY `„wó cÖwZeÜx 

nIqv‡Z Zvi c‡ÿ Ab¨‡`i gZ wUDkwb Kiv m¤¢e wQj 

bv| Ggwb GK msKUgq gyû‡Z© WvP&-evsjv e¨vsK wkÿv 

e„wËi Rb¨ Zv‡K wbe©vwPZ Kiv nq| ¯^w¯Í wd‡i Av‡m 

Zvi AÜKvi Rxe‡b| KviY WvP&-evsjv e¨vs‡Ki wkÿv 

e„wË UvKv w`‡q †gnive Zvi D”P wkÿv AR©‡bi mKj 

LiP †gUv‡Z cvi‡e| Avi Zv‡K DrKÚvq w`b KvUv‡Z 

n‡e bv| †gnive e‡jb, ÒWvP&-evsjv e¨vsK †hb Avgvi 

Kyqvkv”Qbœ fwel¨‡Zi c‡_ Av‡jv wb‡q cv‡k `uvov‡jv| 

Avwg G e¨vs‡Ki Kv‡Q wPi FYx n‡q _vKe|Ó

Sight-disabled Mehrab wants to return 

to light from dark

Mehrab is a sight-disabled student. Overcoming 
obstacles and impediments, he completed 
Secondary School Certificate (SSC) and Higher 
Secondary Certificate (HSC) examinations, 
and now studying at the second semester of 
the Institute of Education and Research-IER 
(honours) under the Dhaka University (DU). Like 
others, Mehrab earlier can see this beautiful 
world. At the age of two and half years, he was 
unluckily affected by serious Typhoid fever. 
After two-three months, his parents identified 
that Mehrab cannot see well. When he was 
taken to local doctors, they suggested higher 
treatment in Dhaka. His eyes were not treated 
at that time due to undeveloped Dhaka-Barisal 
communication system and his family’s financial 
problems. Mehrab’s father is landless farmer. His 
father cannot manage daily food for the family 
members, let alone afford the treatment cost. 
So, he gradually lost his eye-sight due to lack of 

treatment. From that time, the dark chapter of 
his life started. Mehrab is elder among all the five 
brothers and sisters. Other brothers and sisters 
are also studying. It is impossible for their poor 
father, the lone earner in the family, to bear the 
education cost of his offspring. Only the parents’ 
inspiration at the severely insolvent family 
and his own indomitable desire led Mehrab 
to successfully pass the SSC examination from 
Angaria High School under Shariatpur district in 
2009. Due to the financial problems, it was also 
impossible for Mehrab to pay honorarium to the 
dictation writer at examination. So, he could not 
ensure a good dictation writer or recorder. During 
the examination, the matter of his most anxiety 
was whether the dictation writer will come to 
the exam hall timely, and write the dictation in 
correct spelling. Because they would come only 
based on their conscience; so, Mehrab had to 
depend on sympathy of the dictation writer. And 
he always had to pass time amid an anxiety. Thus, 
through a lot of struggles, Mehrab at one stage 
passed the HSC exam from the Syed Abul Hossain 
College in Madaripur in 2011.

The financial incapability at his family suffers him 
in every step, but could not stop him. Then, he 
got chance for study at the Dhaka University. 
But he had visibly no support to move forward. 
After admission at the Dhaka University, when his 
parents fell into deep tension on how to manage 
the cost of their son’s higher study, the Dutch-
Bangla bank Limited (DBBL) at this crisis period 
stood beside them. They apparently got back the 
relief; because, Mehrab now can meet all of this 
higher study cost by the DBBL scholarship, and 
they no longer have to pass days with anxiety. 
Mehrab said, “DBBL obviously stood beside 
my foggy future path with light. I will remain 
indebted to the Bank forever.”



mvZÿxiv †Rjvi cÖZ¨šÍ ejjx MÖv‡gi nZ`wi`ª cwiev‡ii 

mšÍvb wegj| evev gnvivR P›`ª MvBb †ckvq GKRb 

‡R‡j| b`x‡Z gvQ a‡i mvgvb¨ hv DcvR©b nZ ZvB 

wQj 13 m`‡m¨i cwiev‡ii fiY †cvl‡bi  GK gvÎ 

Aej¤^b| †jLvcovi cvkvcvwk evev‡K mnvqZv Ki‡Z 

gv‡S gv‡S wegj‡KI †h‡Z nZ gvQ ai‡Z| GmGmwm 

I GBPGmwm †Z K„wZZ¡c~Y© djvdj K‡i 2005 mv‡j 

wegj XvKv wek¦we`¨vj‡qi wdb¨vÝ wefv‡M fwZ© nq| 

XvKv kn‡i _vKv LvIqvi LiP †hvMv‡Z wM‡q hLb †m 

w`‡knviv ZLb WvP&-evsjv e¨vs‡Ki wkÿv e„wË Zv‡K 

w`‡q‡Q Avkvi Av‡jv| 2006 mvj †_‡K WvP&-evsjv 

e¨vs‡Ki e„wË †c‡q nZvkv I `vwi`ªZv‡K Rq K‡i ‡mB 

wegj AvR evsjv‡`k e¨vs‡K mnKvix cwiPvjK wn‡m‡e 

Kg©iZ Av‡Qb| Gevi weg‡ji KvQ †_‡KB †kvbv hvK 

WvP&-evsjv e¨vs‡Ki e„wË m¤ú©‡K Zvi Abyf~wZi K_v t

Dreams come true
Bimal is a very poor boy of a remote Bolali 
village under Satkhira District. His father Moharaj 
Chandra Gain was a fisherman. Fishing was 
the only mode to maintain the 13 members 
family which was very much difficult for his 
father Moharaj Chandra Gain. That's why, Bimal 
sometimes used to help his father in fishing. That 
Bimal is now a Bank official who qualified for DBBL 
scholarship in 2006. After passing SSC and HSC 
examination with a glorious result he admitted 
into Finance Department at Dhaka University. 
When he was anxious about the expenses of 
education and living in Dhaka City, Dutch-Bangla 
Bank came forward to him with its scholarship. 
He completed MBA from Finance Department of 
Dhaka University before joining the prestigious 
job in Bangladesh Bank as Assistant Director. Mr. 
Bimal expressed his own feelings about DBBL 
scholarship here under: 

“DBBL scholarship had given the power 
to free from inferiority problem”

“Getting admission into Dhaka University was 
a dream to me. My parents were proud of my 
success. Then a second thought came into the 
mind of my parents. Their anxiousness was about 
my survival in the costly & competitive Dhaka 
City. It was a matter of great concern for them to 
meet up the cost of living in Dhaka City. My father 
is a fisherman and with his small income, he was 
struggling to meet the educational and other 

family related expenses of our four brothers and 
one sister. At this critical point of time, Dutch 
Bangla Bank Ltd came as a new hope to survive.

I am from a small village of Satkhira. I have a large 
family of 13 members in total. My elder brother 
has to stop his education because he has to 
support my father. I made a good result in SSC 
by standing first in Jessore Board from Business 
Studies group. At this my father got aspiration for 
my higher education. My parents were struggling 
for my better education. In my college life a 
Madam from the college used to give me some 
financial support. Thanks to my Principal, Madam 
and other teacher for their support. After getting 
admitted at Finance Department of Dhaka 
University, Dutch-Bangla Bank came forward to 
help me. 

Some of my classmates were bound to drop in 
next batch due to financial problem. This financial 
problem made them to feel inferior to others. I 
was almost decided to do that. I don’t know what 
would have happened if I didn’t get the financial 
assistance from DBBL Foundation.

Today, when I think about those days, I remember 
my classmate who was compelled to stop his BBA 
degree due to the sudden death of his father. 
He had to take responsibility of his family in the 
village. Other two friends were drop to next 

¯^cœ c~iY

wegj Kzgvi MvBb
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batch because they had to earn money by doing 
tuitions. Another friend got involved with MLM 
business & eventually destroyed his future. All 
these friends were from village like me. Thanks 
a lot to God & DBBL Foundation that both helped 
me lot to overcome all the obstacles.

This scholarship facility had given me the power 
to meet up my educational expenses. Also from 
the money I had used some portion to buy a 
computer and other part from my family. As there 
was a regular flow of fund from DBBL, I was able 
to concentrate on my education. My first two 
semesters result is not so good compare to later 
semesters. I had to submit my progress report 
to DBBL Foundation. For this reason I had to 
give concentration on my studies. This economic 
freedom had given the power to free from 
inferiority problem that has happened to others.

At present, DBBL foundation provides scholarship 
to a large number of meritorious but poor 
students. It’s a great CSR activity by DBBL. We were 
awarded the Scholarship with a grand program at 
Osmani Smriti Milonayton, Dhaka. Dr. Fakhruddin 
Ahmed, former Governor of Bangladesh Bank 
was the chief guest. Other famous & honorable 
guests were also present there.”

Bimal Kumar Gain
Assistant Director,
Bangladesh Bank

wiKm&v PvjK K…‡ck GLb Wv³vi

mybvgMÄ †Rjvi RvgvjM†Äi fxgLvjx bv‡gi 

GKwU cÖZ¨šÍ nvIi GjvKvi †Q‡j K…‡ck iÄb ivq| 

Uvbv‡cv‡o‡bi msmv‡i mewR we‡µZv evev Avi eo 

†ev‡bi wUDkwb †_‡K hv Avq n†Zv Zv w`‡q 5 fvB-†evb 

I evev-gv mn 7 m`‡m¨i cwiev‡ii Abœe‡¯¿i ms¯’vb 

n‡Zv bv e‡j KL‡bv wiKm&v Pvwj‡q, KL‡bv nvI‡i avb 

†K‡U, KL‡bv ev gvwU †K‡U wb‡Ri cov‡jLvi LiP 

Pvjv‡Z n‡q‡Q K…‡ck‡K| 

†mB K…‡ck 2006 mv‡j WvP&-evsjv e¨vs‡Ki e„wË cÖvß 

nq Ges 2011 mvj ch©šÍ †gvU 5 eQi e„wË ‡c‡q wm‡j‡Ui 

Gg. G. wR. Imgvbx †gwW‡Kj K‡jR †_‡K K…wZ‡Z¡i 

mv‡_ Gg.we.we.Gm. wWMÖx m¤úbœ K‡i eZ©gv‡b Òm~‡h©i 

nvwmÓ wK¬wb‡K Wv³vi wnmv‡e wPwKrmv †mev w`‡”Qb| 

K…‡c‡ki KvQ †_‡KB †kvbv hvK WvP&-evsjv e¨vs‡Ki 

e„wË m¤ú‡K© Zvi Abyf~wZi K_v t    

“I am Kripesh Ranjan Roy, son of Krishna Kanta Roy and 
Gita Rani Roy. I have passed HSC from Sylhet Board in 
2005. I got scholarship from Dutch-Bangla Bank during 
my MBBS course in Sylhet M.A.G. Osman Medical 
College from July, 2006 to June, 2011. I was very mutch 
anxious about my study expense. Dutch-Bangla Bank 
scholarship gave me relieve from this tension. It helped 
me to concentrate in study by giving me financial 
support. 

For a good result a student need to study properly. This 
scholarship helped me to continue my study properly. 
Now I am working in Surjer Hashi Clinic as a Medical 
Officer. I am very much grateful to Dutch-Bangla Bank, 
without their support it was very much difficult for 
me to reach this position. I wish Dutch-Bangla Bank 
Foundation will continue their support to the needy 
students. It will inspire the needy students to continue 
their study properly and reach in their destination.”

Dr. Kripesh Ranjan Roy
Medical Officer

Surjer Hashi Clinic

†mwjbvi wb‡Ri †Pv‡L Av‡jv bv _vK‡jI ̄ ‹z‡ji 

wkï‡`i‡K Áv‡bi Av‡jv wewj‡q w`‡”Qb

‡mwjbv Av³vi †iev GKRb `„wó cÖwZeÜx QvÎx| Zvi 

evwo MvRxcyi †Rjvi UsMx _vbvi AvwiPcy‡i| Zvi evev 

g„Z †gvL‡m` †gvjøv †ckvq wQ‡jb GKRb mvgvb¨ ZvuZx 

I gv jwZdv †eMg GKRb M„wnbx| Pvi m`‡m¨i cwiev‡i 

†mwjbviv `yÕ†evb| Gi g‡a¨ †m-B eo| †mwjbv ‡Pv‡L 

wKQz bv †`L‡jI †QvU †ejv †_‡KB ¯^cœ †`‡L A‡bK 

Wv³vi K…‡ck iÄb ivq



eo nevi| wKš‘ GUv †h A‡bK KwVb I `ytmva¨ e¨vcvi 

Zv eyS‡Z cv‡iwb| †m hLb ¯‹z‡j hvIqvi evqbv aij 

Zvi evev- gv wPšÍvq c‡o hvb wKfv‡e Zv‡K cov‡jLv 

Kiv‡eb| †Kbbv †m ‡Zv ̀ „wó cÖwZeÜx| wKQzw`b c‡i Zvi 

evev GKR‡bi wbKU Rvb‡Z cvi‡jb †h, XvKvi wgicy‡i 

Mvj©m AvBwW‡qj j¨ve‡iUix BÝwUwUD‡U 1g †_‡K 10g 

†kªYx ch©šÍ `„wó cÖwZeÜx‡`i Rb¨ webv Li‡P †nv‡÷‡j 

†_‡K †jLvcov Kivi my‡hvM i‡q‡Q| cieZx©‡Z wZwb 

†mwjbv‡K †m cÖwZôv‡b fwZ© Kwi‡q †`b| ZLb †_‡KB 

ïiæ nq †mwjbvi Rxeb hy× I Zvi ¯^cœ c~i‡Yi KwVb 

c_| ‡mwjbv wQj ‡jLvcovq †ek g‡bv‡hvMx| ZvB‡Zv 

Zvi mncvVx I wkÿ‡Kiv Zv‡K A‡bK cQ›` Ki‡Zb| 

†m hLb m‡e gvÎ 7g †kªYx‡Z coZ ZLbB nVvr Zvi 

evev Bn‡jv‡Ki gvqv Z¨vM K‡ib| cwiev‡ii GKgvÎ 

DcvR©bkxj e¨w³‡K nvwi‡q ïiæ n‡jv Zv‡`i bZzb K‡i 

Rxeb msMÖvg| GgZve¯’vq Zvi gv ‡Kvb Dcvq bv †c‡q 

UsMx‡Z GK evmvq M„ncwiPvwiKvi KvR ïiæ K‡ib| 

†mwjbv ¯‹z‡ji †nv‡÷‡j _vK‡jI Zvi gb c‡o _vKZ 

Zvi gv I †QvU †ev‡bi Kv‡Q| Gfv‡e kZ Kó I evavi 

ga¨ w`‡q †m 1999 mv‡j Gm. Gm. wm. cixÿvq cÖ_g 

wefv‡M DËxY© nq| 

Gm. Gm. wm. cv‡ki ci Zvi webv g~‡j¨ covi my‡hvM †kl 

n‡q hvq| cieZx©‡Z wewfbœ gvby‡li Avw_©K mn‡hvwMZv 

I miKvix wKQz Aby`v‡b 2002 mv‡j K„wZ‡Z¡i mv‡_ 

GBP. Gm. wm. cvk K‡i PÆMÖvg wek¦we`¨vj‡q Bmjv‡gi 

BwZnvm I ms¯‹…wZ wefv‡M fwZ© nq| †mwjbvi mvd‡j¨ 

mK‡jB Lywk n‡jI GK Mfxi wPšÍvq c‡o hvb Zvi gv| 

KviY wek¦we`¨vj‡q †jLvcovi LiP †hvMv‡bv Zvi c‡ÿ 

A‡bK `yiƒn e¨vcvi| ZvQvov `„wó cÖwZeÜx‡`i cov‡jLv 

mvaviY QvÎ-QvÎx‡`i Zzjbvq A‡bK e¨q eûj| KviY 

`„wó cÖwZeÜx‡`i‡K †kªYxK‡ÿ wkÿK‡`i K_v¸‡jv 

†eªBj c×wZ‡Z iƒcvšÍi K‡i A_ev †iKW© K‡i co‡Z 

nq| GRb¨ ‡hme DcKiY cÖ‡qvRb Zv A‡bK e¨q 

eûj| Avevi cixÿv †`qvi mgq GKRb kÖæwZ ‡jL‡Ki 

cÖ‡qvRb nq whwb cixÿv_x©i K_v ï‡b cixÿvi LvZvq 

wj‡L _v‡Kb| GB kÖæwZ ‡jLK‡K A‡bK mgqB m¤§vbx 

w`‡Z nq| myZivs GZ A_© †mwjbvi c‡ÿ †hvMvo Kiv 

†gv‡UI m¤¢e bq| 

Zvn‡j ‡mwjbvi cov‡jLv wK GLv‡bB †_‡g hv‡e?  Ggb 

`ytwPšÍv hLb gv I ‡g‡qi g‡b nZvkvi m„wó K‡iwQj 

ZLbB GK wek¦¯Í m~‡Î Zviv Rvb‡Z cv‡ib †h WvP&-evsjv 

e¨vsK D”P wkÿvi Rb¨ e„wË Pvjy K‡i‡Q| c‡i A‡bK 

Avkvq eyK ‡e‡a †mwjbv h_vh_ fv‡e e„wËi Rb¨ Av‡e`b 

K‡i I GK ch©v‡q e„wËUv †c‡q hvq| Gici Zv‡K Avi 

‡cQ‡b wd‡i ZvKv‡Z nqwb| Zvi gv‡qi Rb¨ GB e„wËUv 

†hb gv_v †_‡K GK eo `ytwPšÍvi †evSv bvwg‡q w`j| †h 

A‡_©i AwbðqZv Zv‡`i Rxeb‡K `ywe©ln K‡i Zz‡jwQj 

†m A‡_©i wbðqZv †c‡q Zv‡`i Avi Lykxi mxgv iBj 

bv| 

Gfv‡eB 4 eQi a‡i WvP&-evsjv e¨vs‡Ki wkÿve„wË †c‡q 

†m 2007 mv‡j Zvi wkÿv Rxeb †kl K‡i PvKzixi Rb¨ 

cÖ¯ÍwZ ïiæ K‡i| cieZx©‡Z MZ 28 b‡f¤^i 2013 mv‡j 

MvRxcyi †Rjvi AvwiPcyi miKvix cÖv_wgK we`¨vj‡q 

ÒmnKvix wkwÿKvÓ wn‡m‡e †hvM`vb K‡i| †mwjbvi 

fvlvq, ÒWvP&-evsjv e¨vsK †hfv‡e GK KwVb `yM©g c_ 

cvi K‡i Avgv‡K Kvw•LZ j‡ÿ¨ †cŠu‡Q w`‡q‡Q AvwgI 

†mfv‡e †QvU †QvU wkï‡`i‡K wkÿvi Av‡jv w`‡q Zv‡`i 

Kvw•LZ j‡ÿ¨ †cŠuQv‡bvi Rb¨ AvcÖvY †Póv K‡i hve|Ó

Blind Selina spread the light of education 
to the school students

Selina Akter Reba is a blind student. She is from 
Tongi Arichpur, under Gazipur district. Her father 
Late Mokhsed Mollah was a small weaver and 
mother Latifa Begum is a house wife. Selina is the 
elder of two sisters consisting four members of 
her family. From her childhood she had cherished 
a dream to be a greater one in society in spite 
of her visual impairment. She couldn’t realize 
the fact of tough and agonizing these realistic 
circumstances. In the beginning of her footstep in 
the premises of school, her parents were worried 
to meet the demand of their daughter’s schooling 
as she was a blind. After few days her father came 
to know that there has an opportunity for taking 
full-free education from class-I to class-X with 
hostel facilities at Mirpur Girls Ideal Laboratory 
Institute in Dhaka for the blind students. Then 
her father was admitted her there. After that the 
struggle life and the hardest time of fulfilling the 
cherished dream of Salina were started. 

†mwjbv Av³vi ‡iev
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Salina was very attentive in her study. For this 
reason her classmates and teachers liked her very 
much. When she was in class seven, her father 
breathed his last breath.They were embarked on 
the astringent life while dropping the only earning 
member of their family. In this curcumtances, her 
mother started to work as maid servant without 
ensuring any other way. Despite residing in school 
hostel, her mind was kept on her mother and 
only sister of thier family. She passed the SSC 
examination securing 1st division in the year 1999 
in spite of hundreds of troubles and obstacles. 
After passing the SSC, her full-free study facilities 
had been ended. Then with the help of wealthy 
people & stipend of the government, she passed 
the HSC examination in 2002 and got admission 
in the Department of Islamic History & Culture 
in Chittagong University. Despite the pleasant 
of well wisher about her success, her mother 
was anxious to meet her daughter’s educational 
expenses as it was very difficult to produce by the 
trifle earning of her. 

Besides, the educational expenses for the blind 
students is more expensive than the general 
students as they have to study after recording or 
converting  into Brail method of the lectures of  
class teacher’s and necessary material relating 
such educational system is so expensive. During 
the period of examination, they need a hearing 
writer to write on the answer script as by listening 
the speech of the examinee and manage to pay 
with gratis most of the time for the purposes. 
So it is very diffcult to arrange the expenses for 
Selina’s end.  

When Selina’s family felt frustration thinking 
about how they would run her study, they came 
to know from a relevant source that Dutch-Bangla 
Bank had introduced a scholarship program for 
the graduation level students. After that she 
applied for Dutch-Bangla Bank scholarship with 
optimism and got the scholarship. She hadn't 
looked backward after that. This scholarship 
flashed away all the anxiety from her mother’s 
shoulder. Their joys know no bound after getting 
the financial assurance which made their life 
hurting. 

In this way with the help of DBBL scholarship for 
continuous 4 years, she completed education life 
in 2007 and started her preparation for career 
life. In 2013 she joined as an Assistant Teacher of 

Arichpur Govt. Primary School, Tongi, Gazipur. 

According to Selina "I will teach these little 
students with the light of education in a way 
that will help them to reach their desired goal 
as Dutch-Bangla Bank helped me to reach my 
destination overcoming my difficulties".

`wi`ª K„l‡Ki †Q‡j BdwZLvi GLb wPwKrmK

gy. BdwZLvi DwÏb gvmy` PÆMÖvg †Rjvi cwUqv Dc‡Rjvi 

cÖZ¨šÍ AÂj nwiYLvBb MÖv‡gi GK nZ`wi`ª K„lK 

cwiev‡ii mšÍvb| Zvi wcZv hrmvgvb¨ K…wlRwg †_‡K hv 

Avq Ki‡Zb Zv w`‡q Zv‡`i cuvP m`‡m¨i cwiev‡ii 

fib‡cvlY Kiv wQj A‡bK KóKi| wZb fvB‡ev‡bi 

g‡a¨ BdwZLvi wQ‡jb mevi eo| cov‡jLv‡Z †QvU †ejv 

†_‡KB Cl©bxq mvdj¨ Zvi| 5g †kªYx I 8g †kªYx‡Z 

‡gave„wË †c‡q evev-gv Gi g‡b ¯^cœ †`Lv‡Z ïiæ 

K‡ib| cov‡jLvi cvkvcvwk gv‡Vi Kv‡R evev‡K cÖvqB 

mvnvh¨ Ki‡Zb BdwZLvi| Gfv‡e 2002 mv‡j Gm. 

Gm. wm. I 2004 mv‡j GBP. Gm. wm. cixÿvq wRwcG 

†Mv‡ìb-5 †c‡q cÖwZôv‡bi †miv †iRvë AR©b K‡i 

evev-gv‡K Mwe©Z K‡ib| cieZ©x‡Z 2005 mv‡j XvKv 

‡gwW‡Kj K‡j‡R fwZ© nb BdwZLvi| Gw`‡K ‡Q‡j‡K 

wb‡q Zvi evev-gv Gi Avkv Av‡iv evo‡Z _v‡K| wKš‘ 

‡Q‡ji cov‡jLvi LiP †hvMv‡bvi wPšÍv Zv‡`i ¯^cœ‡K 

evievi AvNvZ K‡i| GgbB GK gyn~‡Z© BdwZLvi WvP&-

evsjv e¨vs‡Ki e„wËi Rb¨ g‡bvbxZ nb| G Lei ï‡b 

Zvi `wi`ª wcZv-gvZv †hb GK ¯^w¯Íi wbtk¦vm †dj‡jb| 

BdwZLvi Luy‡R cvq wbwe©‡Nœ †gwW‡Kj K‡j‡R covïbv 

Pvwj‡q hvIqvi GK Aej¤^b| Gfv‡e wZwb 5 eQi wkÿv 

e„wË †c‡q Gg. we. we. Gm. wWMÖx AR©b K‡ib| eZ©gv‡b 

wZwb bvivqYM‡Äi AvovBnvRv‡i dqmvj nvmcvZv‡j 

†gwW‡Kj Awdmvi wn‡m‡e KvR Ki‡Qb Ges cvkvcvwk 

gy. BdwZLvi DwÏb gvmy`



33 Zg wewmGm cixÿvq DËxY© n‡q c`vq‡bi A‡cÿv 

Ki‡Qb| eZ©gv‡b G ch©v‡q Avm‡Z †c‡i BdwZLvi 

wb‡R‡K A‡bK Mwe©Z g‡b K‡ib Ges Zvi msMÖvgx 

AZxZ‡K kª×vf‡i ¯§iY K‡ib| Zvi wb‡Ri fvlvq Zvi 

Abyf~wZi K_v Gfv‡eB wj‡Lb: 

Son of a poor farmer, Iftekhar - Now a 
doctor

Md. Iftekhar Uddin Masum was born in a poor 
farmer family of Harinakhain, Patiya under 
Chittagong district. It was very hard to maintain 
daily expenses of a family consisting 5 members 
from lumsum income from agriculture. He is 
the eldest among the brothers & sisters. He was 
stunning in study from the very beginning. He 
got scholarship in primary & junior level, which 
made his parents dreamy. Side by side of his 
study, Iftekhar helped his father in the field. He 
made his parents proud securing best result in his 
institution both in SSC & HSC level in 2002 & 2004 
respectively. Underway he admitted to Dhaka 
Medical College in 2005. It made his parents 
more dreamy. It was very hard for them to bear 
the educational expenses of Iftekhar. It downsized 
their dream. They found confidence when 
Iftekhar was nominated for Dutch Bangla Bank 
Scholarship. Iftekhar found a way to continue his 
study at medical college. He obtained his MBBS 
degree getting scholarship for consecutive 5 
years. Now he is working as a medical officer of 
Faisal Hospital, Naraynganj. He also qualifies for 
33rd BCS (Health) & waiting for posting. Reaching 
this level, he feels proud himself & remembers his 
past with honor. He expresses his feelings in this 
way      

“Everyone says tough times come in life but 
nobody says how long these tough times persist. 
When I was facing my tough time after getting 
admitted to Dhaka Medical College I tried to 
convince myself that everything will going to be 
OK within a few days. But within a few months 
I realized tough time doesn’t end if you don’t 
have the money you need. At last a great hand 
held me tight when I was sinking in the ocean of 
frustration. DBBL was that great hand. I never 
consider DBBL as simply a bank. I consider it 

something more than my family as it helped me 
more than my family could. I am grateful to DBBL 
and praying to Allah for its prosperity. Perhaps it 
would be impossible for me to reach this position 
without help of DBBL.”

Dr. Md. Iftikhar Uddin Masud
Medical Officer 

Faisal Hospital, Araihazar, Narayanganj.
33rd BCS (Health) Qualified 

dzUcv‡Zi †`vKvbxi †Q‡j GLb BwÄwbqvi

Òevev c~‡e© XvKvi dzUcv‡Z †`vKvb`vix Ki‡Zb| 

gv‡S GKwU †QvU †`vKvbI w`‡qwQ‡jb| wKš‘ wbqwgZ 

†jvKmv‡bi Kvi‡b e¨emv eÜ K‡i GLb †eKviÓ- GB 

wQj WvP&-evsjv e¨vs‡K e„wËi Rb¨ Av‡e`b Kvjxb mg‡q 

byi †gvnv¤§` cvUIqvixi wcZvi A_©‰bwZK Ae¯’v| 

GB Ae¯’vq ̀ yB fvB I GK †evb mn cuvP m`‡m¨i cwievi 

wb‡q †hLv‡b PjvB gymwKj †mLv‡b †jLvcov Kiv †Zv 

GK cÖKvi ¯^cœB e‡U| wKš‘ `wi`ªZv iæL‡Z cv‡iwb b~‡ii 

B”Qv I †gavkw³‡K| 2002 mv‡j KvRx Rvdi Avn‡g` 

D”P we`¨vjq †_‡K Gm.Gm.wm cv‡ki ci bUi‡Wg 

K‡jR †_‡K kZKiv 100% Dcw¯’wZi Rb¨ “Perfect 
Attendence Certificate” Ges wRwcG 5.00 wb‡q 2004 

mv‡j GBP.Gm.wm cvk K‡i †m| Gici evsjv‡`k 

cÖ‡KŠkj wek¦we`¨vj†q Zwor I B‡jKUªwbK †KŠkj 

wefv‡M fwZ© nq| Rxeb msMÖv‡gi evKx UzKz †kvbv hvK 

Zvi gy‡LB-

“BUET G fwZ©i ci ïiæ nq `ywðšÍv| wek¦we`¨vj‡q 

covïbv Ges XvKvq _vKv-LvIqvi Rb¨ †h LiP Zv 

†hvMvo n‡e wKfv‡e? †Kv_v n‡Z Avm‡e Gme LiP? 

GiKg A‡bK cÖ‡kœi gy‡LvgywL n‡q hLb Avwg nZvkvMÖ¯’ 

n‡q cwo, wVK ZLbB K‡j‡Ri GKRb wk¶‡Ki Kv‡Q 

WvP&-evsjv e¨vs‡Ki wk¶v e„wË m¤ú‡K© Rvb‡Z cvwi| 

Avwg ZLb wk¶v e„wËi GKwU Av‡e`b dig msMÖn K‡i 

Av‡e`b Kwi Ges e¨vsK Avgvi evevi Avw_©K Ae¯’v Ges 

Avgvi †gavi we‡ePbv K‡i Avgv‡K e„wËi Rb¨  wbev©wPZ 

K‡i| WvP&-evsjv e¨vs‡Ki GB e„wË †c‡q wbivkvi gv‡S 

Avwg †hb Av‡jvi †`Lv cvB| Gici Avgv‡K Avi 

‡cQ‡b wd‡i ZvKv‡Z nqwb| WvP&-evsjv e¨vs‡Ki 4 eQi 

†gqv`x wk¶v e„wË Avgvi wk¶v Rxeb mdjfv‡e m¤úbœ 

K‡i GKRb cÖ‡KŠkjx n‡q Avgvi Kvw•LZ j‡¶¨ †cuŠ‡Q 

w`‡Z mnvqZv K‡i‡Q| wk¶v Rxeb †k‡l Avwg 2010 
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mv‡j evsjv‡`k we`¨yr Dbœqb †evW©- G (PDB) mnKvix 

cÖ‡KŠkjx (Assistant Engineer) wnmv‡e †hvM`vb Kwi| 

Avwg Avkv ivwL GB gnr D‡`¨vM fwel¨‡ZI Ae¨vnZ 

‡i‡L WvP&-evsjv e¨vsK ‡`‡ki nvRv‡iv `wi`ª I †gavex 

wk¶v_©xi D”P wkÿvi c_ myMg Kivi gva¨‡g mybvMwiK 

wn‡m‡e cÖwZwôZ n‡Z mvnvh¨ Ki‡e|Ó

Son of a hawker is now in an Engineer

“At first father had a small business on footpath 
at Dhaka city. Later he maintained a small shop. 
But it was not running well and unable to make 
profit; so he had to shut down it forever. Now 
he is unemployed” that was the situation of 
Nur Muhammad’s father when he applied for 
scholarship to DBBL. 

Where as the family of 5 members could not run 

smoothly there was a very tough to maintain the 
educational expenses. It was also a dream for 
Nur Muhammad. But poverty could not stop the 
merit and endeavour. After passing the SSC exam 
in 2002 from Kazi Jafor Ahmed High School, he 
was admitted in Notre Dame College, Dhaka and 
he got the “Perfect Attendance Certificate” for 
100% attending in the classes. In 2004, he passed 
the HSC examination with GPA 5. Then he got the 
chance for admission at the Dept. of Electric and 
Electronics Engineering of Bangladesh University 
of Engineering and Technology (BUET). Let us 
know his struggle by his won words -

“After admission, I was feeling a serious tension. 
How can I arrange my tution fees and others? 
When I was too much frustrated, I knew about 
DBBL scholarship from my school teacher. Then 
I applied properly for scholarship in time and 
DBBL selected me as an awardee considering my 
result and my father’s economic condition. As a 
result it was seemed to me that I got a light in 
my all disappointment. After that, I had not to 
look on back. The 4 years scholarship of DBBL 
helped me to complete my education successfully 
and to make me an engineer. After completion 
of my educational life, I joined at Bangladesh 
Power Development Board (PDB) as an Assistant 
Engineer in 2010.

I hope, the noble initiatives of DBBL will be 
continued and helped the poor and meritorious 
students of the country to achieve their higher 
education smoothly.” 

Nur Mohammad Patwary
Assistant Engineer

Bangladesh Power Development Board (PDB) 

b~i ‡gvnv¤§` cvUIqvix



e„× kvnRvnvb Avevi wb‡Ri DcvR©b w`‡q RxweKv wbe©vn 

Ki‡Qb

cqlwÆ eQ‡ii e„× †gv: kvnRvnvb ei¸bv †Rjvi evgbv 

Dc‡Rjvi AšÍM©Z †nvMjcvwZ MÖv‡gi GK Rb cÖvwšÍK  

K…lK| cyÎ mšÍvbnxb GB e„× Zvi 6 Kb¨v‡K G‡K G‡K 

cvÎ¯’ K‡i AvR cÖvq wbt¯^| Aí wKQz K„wl Rwg Avi 

Mevw` cï cvjb †_‡K hv Avq nq Zv w`‡q †Kvb iK‡g 

¯¿x‡K wb‡q w`bvwZcvZ KiwQ‡jb| wKš‘ †Pv‡L Qvwb covi 

Kvi‡b wZwb Avi Av‡Mi gZ KvR Kg© Ki‡Z cviwQ‡jb 

bv| A‡_©i Afv‡e wPwKrmv Kiv‡Z bv cvivq cÖvq AÜ 

n‡q `ywe©ln Rxebhvcb KiwQ‡jb|

†g‡q‡`i Avw_©K Ae¯’vI fvj wQjbv †h Zviv Zvi †Pv‡Li 

wPwKrmv Kiv‡eb| GB Ae¯’vq GKw`b Zvi †g‡q Zvnwgbv 

Rvb‡Z cv‡i †h WvP&-evsjv e¨vsK webv g~‡j¨ `wi`ª I 

Amnvq gvby‡li Qvwb Acv‡ikb Kv‡i _v‡K| †g‡qi KvQ 

†_‡K GB LeiwU Rvbvi ci e„× kvnRvnv‡bi gb  Avb‡›` 

†b‡P I‡V| Avevi Av‡Mi gZ †`L‡Z cv‡e, KvR Kg© 

Ki‡Z cvi‡e GB ¯^‡cœ we‡fvi n‡q wZwb Zvi †g‡q †K 

wb‡q WvP&-evsjv e¨vsK Av‡qvwRZ Pÿz K¨v‡¤ú †hvMv‡hvM 

K‡ib| K¨v‡¤úi AwfÁ Wv³viMY cÖv_wgK cixÿv-

wbixÿvi ci Zvi †Pv‡L mdj fv‡e Qvwb Acv‡ikb 

m¤úbœ K‡ib| †Pv‡Li Av‡jv wd‡i †c‡q e„× kvnRvnvb 

LyeB Lywk| Zv‡K GLb Avi A‡b¨i mvnv‡h¨i Dci wbf©i 

Ki‡Z nq bv| eZ©gv‡b wZwb Avevi Av‡Mi gZ K„wl KvR 

I Mevw` cï jvjb cvjb K‡i wb‡Ri DcvR©b w`‡q 

RxweKv wbe©vn Ki‡Qb| 

Old-aged Shahjahan is again maintaining 

livelihood by own earnings

Sixty-five years old Md Shahjahan is a marginal 
farmer of Hoglapati village under Bamna upazila 
in Barguna district. Having no male offspring, this 
old-aged man is now almost destitute after giving 
his six daughters in marriage. With his meager 
income, earned from small amount of land and 
cattle rear, he somehow lives with his wife from 
hand to mouth. But, due to his eye cataract, he 
gradually became unable to give effort to work like 
he did earlier. Because of financial scarcity, he also 
could not take treatment and as such was passing 
an unbearable life with his almost blind eye. 

His daughters’ financial situation was not in 
a good condition that they ensure treatment 
of their father’s eye. In this circumstance, his 
daughter Tahmina knew that DBBL funds the 
operation of eye-cataract of poor and helpless 
people at free of cost. Being informed about it 
from his daughter, the old-aged father’s mind 
became very glad. With the dream that he can see 
like earlier and do work, the old Shahjahan with 
his daughter communicated with the DBBL eye 
camp. After primary diagnosis, the experienced 
doctors at the eye camp successfully completed 
the cataract operation of his eye. Getting back the 
eye sight, the old Shahjahan became very glad. 
He needs not to depend on others’ support any 
more. At present, he is again maintaining own 
livelihood through agricultural works and cattle 
rearing as he did earlier.

kªxevm ¯^cœ †`‡Lb Zvi †Q‡j wek¦we`¨vjq †_‡K m‡e©v”P 

wWMªx wb‡q GKw`b eo wKQz n‡e

kªxevm Kzgvi kxj GK Rb ga¨ eqmx gvbyl| c~e© cyiæl‡`i 

gZ wZwbI †ckvq GKRb bimy›`i| wZb †g‡q I GK 

†Q‡ji RbK wZwb| eo ̀ yB †g‡q‡K we‡q w`‡q‡Qb, †QvU 

†g‡q GBP Gm wm ch©v‡q I †QvU †Q‡j wbgœ gva¨wg‡K 

co‡Q| kªxevm Zvi †Q‡j‡K wb‡Ri †ckvq Avb‡Z Pvb 

bv| 

bovB‡ji †jvnvMovq kªxev‡mi †mjy‡bi †`vKvb| 

†mjy‡bi KvR K‡i hv Avq nq Zv w`‡q †Kvb iK‡g 

Pvwj‡q wb‡”Qb Zvi msmvi| wKš‘ nVvr K‡iB GKw`b 

wZwb wKQzUv Svcmv †`L‡Z ïiæ K‡ib| cÖ_g w`‡K wZwb 

welqUv‡K Lye GKUv ̧ iæZ¡ w`‡jb bv | wKš‘ mg‡qi mv‡_ 

A few of many memorable incidents and illustrations of the impact of DBBL Cataract Operation 
Program are described here under:

Acv‡ik‡bi c‡i †gv: kvnRvnvb
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mv‡_ mgm¨v evo‡Z _vKvq wZwb Avi †mjy‡bi KvR Ki‡Z 

cviwQ‡jb bv| d‡j eÜ n‡Z _v‡K Zvi Avq †ivRMv‡ii 

c_| wKš‘ hv Avq nq Zv w`‡q msmvi I †Q‡j-†g‡qi 

†jLvcovi LiP Pvjv‡bvB `~iƒn| †Kv_v †_‡K Avm‡e 

Zvi wPwKrmvi UvKv? G Ae¯’vq Zvi mvg‡b GKwU c_B 

†Lvjv _v‡K Avi Zvn‡jv GKgvÎ †Q‡ji †jLvcov eÜ 

K‡i w`‡q Zv‡K †mjy‡bi Kv‡R jvwM‡q †`Iqv| G‡Z 

nq‡Zv Zvi cwievi iÿv cv‡e wKš‘ Acg„Zz¨ n‡e Zvi 

eûw`‡bi jvwjZ ¯^‡cœi| †h †Q‡j‡K wb‡q wZwb A‡bK 

¯^cœ ey‡b‡Qb †mB †Q‡ji nv‡Z ÿzi KvwP Zz‡j †`Iqvi 

Av‡M wZwb Zvi GKRb †kvfvKvw•Li mv‡_ civgk© 

Ki‡Z wM‡q Rvb‡Z cv‡i †h WvP&-evsjv e¨vsK webv g~‡j¨ 

`wi`ª I Amnvq gvby‡li Qvwb Acv‡ikb K‡i _v‡K Ges 

Acv‡ikb Ki‡j wZwb Avevi Av‡Mi gZ †`L‡Z cv‡eb 

d‡j †Q‡j‡K Avi †mjy‡bi Kv‡R jvMv‡bvi cÖ‡qvRb 

n‡ebv|

kªxevm Kzgvi WvP&-evsjv e¨vsK Av‡qvwRZ Pÿz K¨v‡¤ú 

†hvMv‡hvM Ki‡j cÖv_wgK cixÿv-wbixÿvi ci MZ 27 

AvM÷ 2013 Bs Zvwi‡L Zvi †Pv‡L mdj fv‡e Qvwb 

Acv‡ikb m¤úbœ nq| eZ©gv‡b wZwb Avevi Av‡Mi gZ 

†mjy‡bi KvR K‡i  RxweKv wbe©vn Ki‡Qb| GKgvÎ 

†Q‡j‡K ¯‹zj Qvo‡Z nqwb e‡j wZwb AvR A‡bK Lykx| 

kªxevm ¯^cœ †`‡Lb Zvi †Q‡j wek¦we`¨vjq †_‡K m‡e©v”P 

wWMªx wb‡q GKw`b eo wKQz n‡e|

Shreebas dreams to see his son as an estimable 
person taking higher degree from university

Shreebas Kumar Sheel is a mid-aged person. Like 
his predecessors, he is also a barber in profession. 
He is father of three daughters and a son. He has 
already given his two daughters in marriage; the 
younger daughter is studying at the HSC level and 
only son at the secondary level. Shreebas don’t 
want to involve his son in his own profession. His 
saloon shop is at Lohagara in Narail. With the 
earning from the Saloon, he somehow maintains 
his family cost. But one day, he suddenly started 
seeing things dimly. At the beginning, he didn’t 
take it seriously. But the problem continued to 
increase gradually, and at one stage, he was not 
continuing work at his Saloon. His earning was 
about to be stopped. With the scanty income 
still coming from saloon, it became difficult to 
maintain the family cost and bear offspring’s 
educational cost; where the money for his 
treatment will come from. In this circumstance, 
the lone option was open for him to engage his 
only son in Saloon stopping his classes at school. 
Such decision may protect his family but his long 
cherished dream will be killed. Before handing 
over razor and scythe to his only son, around 
whom he sew his dream, Shreebas decided to 
consult with his well-wisher. On consultation, 
he knew that DBBL conducts operation of eye-
cataract of the poor and helpless people at free 
of cost, and he will be able to see all things as he 
did earlier, as a result of which it will no more be 
needed to engage his son in Saloon works. 

When Shreebas communicated with the DBBL-
arranged eye camp, operation of his eye-cataract 
was successfully completed on August 27, 2013 
after primary diagnosis. At present, he is working 
at the saloon as he did earlier, and is maintaining 
his family livelihood. He is very happy as his only 
son had not to leave school. Shreebas dreamed 
that his son will obtain a degree from a university, 
and establish himself in the society.

Acv‡ik‡bi c‡i kªxevm Kzgvi kxj



gy‡L Agwjb nvwm wb‡q m~R©q GLb Ab¨ wkï‡`i gZ my¯’ 

I ¯^vfvweK 

nweMÄ †Rjvi cÖZ¨šÍ nvIi AÂ‡j evwbqvPs Gi 

Ae¯’vb| GB MÖv‡gi nZ`wi`ª iKz miKv‡ii 6 cy‡Îi 

GKRb mÄq miKvi| 16 m`‡m¨i GK ‡hŠ_ cwiev‡ii 

m`m¨ †m| cwiev‡ii Ab¨vb¨ m`‡m¨i gZ Zv‡KI el©v 

Kv‡j nvI‡i gvQ a‡i I Ab¨ †gŠmy‡g w`bgRyix K‡i 

RxweKv wbe©vn Ki‡Z nq| 16 m`‡m¨i cwiev‡ii Avnvi 

†hvMv‡bv PvwÆLvwb K_v bq| ZvB mÄq mn cwiev‡ii 

DcvR©bÿg e¨w³‡`i K‡Vvi cwikªg Ki‡Z nq| 

2012 mv‡ji wW‡m¤^‡i mÄq GK cyÎ mšÍv‡bi evev 

n‡q‡Qb| cwiev‡i bZzb wkïi AvMgb evZ©v mevi Rb¨ 

Avb‡›`i n‡jI Zvi †ejvq Zv nqwb| AvR Zvi Kcv‡j 

¯úóB `ywðšÍvi Qvc| KviY m`¨ f~wgô nIqv cyÎ mšÍvbwU 

†VuvU KvUv mgm¨v wb‡q R‡b¥‡Q| Avgv‡`i mgvR e¨e¯’vq 

hv wKbv GKwU Acgvb Avi eÂbvi Dcjÿ¨ gvÎ| ZvB 

†Q‡ji fwel¨r wPšÍvq wZwb kw¼Z n‡q c‡ob| 

mÄq Zvi †Q‡ji bvg †i‡L‡Qb m~R©q| †`L‡Z †`L‡Z 

Qq gvm †cwi‡q hvq| BwZg‡a¨ mÄq wewfbœ RvqMvq 

†LuvR Lei wb‡q Rvb‡Z cv‡ib cøvw÷K mvR©vix gva¨‡g 

Zvi †Q‡j‡K m¤ú~Y© fvj Kiv m¤¢e| Z‡e GRb¨ Zv‡K 

cÖvq 40-50 nvRvi UvKv LiP Ki‡Z n‡e| gvQ aiv 

I w`bgRyix †`Iqv hvi †ckv wZwb ‡Kv_v †_‡K GZ 

UvKv †hvMvo Ki‡eb| GiKg cwiw¯’wZ‡Z GKw`b 

¯’vbxq evRv‡i gvQ weµx Ki‡Z wM‡q cwÎKvi GKwU 

weÁvc‡b Zvi †PvL AvU‡K hvq| H weÁvcb †_‡K 

wZwb Rvb‡Z cv‡ib †h WvP-evsjv e¨vsK Avw_©K fv‡e 

Am”Qj wcZv-gvZvi †VuvU I Zvjy KvUv †Q‡j †g‡q‡`i 

webv Li‡P cøvw÷K mvR©vix K‡i _v‡K| wZwb Zvi †Q‡ji 

Acv‡ik‡bi Rb¨ WvP&-evsjv e¨vs‡K Av‡e`b Ki‡j  MZ 

14 †m‡Þ¤^i 2013 Zvwi‡L webv Li‡P m~R©‡qi †Vuv‡U 

cøvw÷K mvR©vix m¤úbœ Kiv nq| 

gy‡L Agwjb nvwm wb‡q m~R©q GLb Ab¨ wkï‡`i gZ 

my¯’ I ¯^vfvweK Rxeb hvcb Ki‡Q| GLb Avi †KD 

Zv‡K cÖwZeÜx ej‡Z cvi‡ebv| mKj cÖwZeÜKZv‡K 

`~‡i †V‡j †m GKw`b eû`~i GwM‡q hv‡e GUvB Avgv‡`i 

cÖZ¨vkv|

Surjoy with shiny smile is now well and normal 

like others

Baniachang, a village, is located in a remote Haor 
area in Habiganj district. In the village, Roku 
Sarker is a very poor person; he has six sons; 
Sanjoy is one of them. He is a member of the 
16-member joint family. Like other members, he 
is also to maintain livelihood by catching fish at 
Haor in the rainy season, and by working as day 
labourer in other seasons. It is not simple task 
to manage food for the 16-member family. So, 
Sanjoy and other earning members of the family 
are to work hard.

Sanjoy got married two years ago; in last 
December, he became father of a male child. 

Acv‡ik‡bi c‡i

Acv‡ik‡bi Av‡M

A few of many memorable incidents and illustrations of the impact of DBBL Smile Brighter Program 
are described here under:
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Message of new child is joyful to everybody, but it 
was not the same to Sanjoy. There is clear mark of 
tension on his forehead; because, the new child 
was born with cleft-lip problem. It (the problem) 
is just a matter of disgrace and deprivation. So, he 
fell in anxiety about the son’s future. Six months 
passed shortly in the meantime. Sanjoy knew 
from different sources that it is possible to fully 
cure his son’s problem by plastic surgery; but, he 
has to spend Taka 40-50 thousand to do so. How 
the man, involved in catching fish and working 
as day labourer in profession, will manage such 
a big amount of money? In this critical situation, 
he saw an advertisement at a local market, where 
he went to sell fish. From the advertisement, he 
knew that the DBBL conducts plastic surgery of the 
cleft-lip and cleft-palate problems of the children 
of poor and financially insolvent parents. After he 
applied to the DBBL in this connection, his son’s 
plastic surgery was successfully completed on 
September 14, 2013.

With shiny smile, Surjoy is now leading a well and 
normal life like other children. Nobody now call 
him a disabled. We wish he will establish himself 
in life overcoming all obstacles.

GLb Avi †KD Zvi †Q‡j‡K cÖwZeÜx ej‡Z cvi‡e bv

42 eQi eqmx Avãyj Avwjg †ckvq GKRb iW wg¯¿x| 

iW KvUv, †mvRv Kiv, wewfbœ ai‡bi mvP evbv‡bv Zvi 

KvR| mKvj †_‡K mÜ¨v ch©šÍ nvo fv½v LvUzwbi wewbg‡q 

w`b †k‡l gRyix wn‡m‡e hv †Rv‡U Zv w`‡q evRvi K‡i 

evox wd‡ib wZwb| wKš‘ mßv‡n me w`b Kv‡Ri wbðqZv 

_v‡K bv| ZvB †h w`b KvR †Rv‡U bv †mw`b Lvwj nv‡ZB 

evox wdi‡Z nq Zv‡K| d‡j Afz³ ev Ava‡cUv †L‡q 

Nygv‡Z †h‡Z nq Zvi AvU eQ‡ii ‡g‡q mn cwiev‡ii 

Ab¨vb¨ m`m¨‡`i‡K | Abvnvi-Aa©vnvi hv‡`i wbZ¨ m½x 

†mB cwiev‡i Kv‡Q bZzb wkïi AvMg‡b cÖ_‡gB †h 

welqwU mevi  g‡b Av‡m Zv n‡jv Av‡iv GKwU Lvevi 

gyL evoj| Avi †mB wkïwU hw` cÖwZeÜx nq Zvn‡j 

†Zv `ywðšÍvi †kl †bB| Avãyj Avwj‡gi †ejvq GB 

AbvKvw•LZ welqwUB N‡U‡Q| m¤úªwZ wZwb †Q‡j mšÍv‡bi 

evev n‡q‡Qb| wKšÍ Zvi g‡b †Kvb Avb›` †bB| Kvib 

Zvi †Q‡jwU †VuvU KvUv mgm¨v wb‡q R‡b¥‡Q| Avwjg 

fvj K‡iB Rv‡b †h G ai‡bi cÖwZeÜx‡`i‡K Avgv‡`i 

mgv‡R †Kvb †Pv‡L †`Lv nq| ZvB wZwb †Q‡ji fwel¨r 

wb‡q `ywðšÍvMÖ¯Í n‡q c‡ib| 

GKw`b cwÎKv †_‡K wZwb Rvb‡Z cv‡ib †h cøvw÷K 

mvR©vix gva¨‡g †VuvU KvUv mgm¨v m¤ú~b© fvj Kiv m¤¢e 

Ges WvP&-evsjv e¨vsK 2003 mvj †_‡K †`ke¨vcx 

†VuvUKvUv †Q‡j I †g‡q (Ab~aŸ© 20 eQi) hv‡`i 

AwffveK wbR Li‡P cøvw÷K mvR©vix Kiv‡Z Amg_© 

Zv‡`i Rb¨ webv Li‡P cøvw÷K mvR©vixi e¨e¯’v Pvjy 

†i‡L‡Q| wZwb Zvi †Q‡j ivwKey‡ji Acv‡ik‡bi Rb¨ 

WvP&-evsjv e¨vs‡K †hvMv‡hvM K‡ib Ges wbw`©ó w`‡b  

Zvi †Vuv‡U mdj fv‡e cøvw÷K mvR©vix m¤úbœ nq| Avwjg 

AvR A‡bK Lykx, GLb Avi †KD Zvi †Q‡j‡K cÖwZeÜx 

ej‡Z cvi‡e bv| 

Nobody now call his son as disabled

Forty-two years old Abdul Alim is a rod mistry. 
Cutting, straightening of rod and giving them 
different shape are his works. He is to work very 
hard from the dawn to dusk; with the money 
earned at the end of the day, he bought daily 
necessities and returned home. However, there is 
no assurance of work all the seven days in a week. 

Acv‡ik‡bi c‡i

Acv‡ik‡bi Av‡M



So, he is to return home empty hand when he 
doesn’t have any work. As a result, all of his family 
members including a seven-year old daughter are 
to go sleep with half or no meal.

Arrival of new child in a family, which strives for 
daily food, noticed all the family members that a 
new mouth is added for eating. And if that child 
is disabled, then there is no end of tension. This 
unexpected incident happens in respect of Abul 
Alim. Recently, he became father of a male child. 
But, there is no happiness in his mind because his 
child was born with cleft-lip problem. Alim know 

well that from which aspect, such child is seen 
in our society. So, he fell in deep concern about 
future of his son. One day, he came to know from 
a newspaper that it is possible to fully cure the 
problem, and the DBBL since 2003 is continuing 
free plastic surgery of such boys and girls 
(maximum 20 years) of the guardians, who don’t 
have financial capacity to afford such treatment, 
across the country. For the operation of his son 
Rakibul, he communicated with the DBBL, and 
his son’s plastic surgery was completed on a day. 
Alim is now very happy; nobody now calls his son 
as disabled.
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World Economic Environment and Outlook: 
Transitions and Tensions

The world economy has entered yet another 
transition. Advanced economies are gradually 
strengthening. At the same time, growth in 
emerging market economies has slowed. This 
confluence is leading to tensions, with emerging 
market economies facing the dual challenges 
of slowing growth and tighter global financial 
conditions.

Global growth is in low gear, the drivers of 
activity are changing, and downside risks persist. 
China and a growing number of emerging market 
economies are coming off cyclical peaks. Their 
growth rates are projected to remain much above 
those of the advanced economies but below the 
elevated levels seen in recent years, for both 
cyclical and structural reasons. The United States 
has seen several quarters of solid private demand. 
Although public sector demand has been pushing 
in the opposite direction, this counterforce will 
diminish in 2014, setting the stage for higher 
growth. Japan’s economy is enjoying a vigorous 
rebound but will lose steam in 2014 as fiscal 
policy tightens. The euro area is crawling out of 
recession, but activity is forecast to stay tepid. 
In these three advanced economies, much slack 
remains and inflation pressure is expected to stay 
subdued. These changing growth dynamics raise 
new policy challenges, and policy spillovers may 
pose greater concern. 

Two recent developments will likely to shape the 
path of the global economy in the near term. 
First, markets are increasingly convinced that U.S. 
monetary policy is reaching a turning point. Talk by 
the Federal Reserve about tapering its quantitative 
easing measures led to an unexpectedly large 
increase in long-term yields in the United States 
and many other economies, much of which 
has not been reversed despite a subsequent 
decision by the Federal Reserve to maintain the 
amount of asset purchases and policy actions in 

other countries. Second, there is strengthening 
conviction that China will grow more slowly over 
the medium term than in the recent past–previous 
expectations that the Chinese authorities would 
react with a strong stimulus if output growth were 
to decline toward the government target of 7½ 
percent have had to be revised. The recent Global 
Financial Stability Report (GFSR) of IMF   explains 
how spillovers from these changed perceptions 
have already provided a sort of mini stress test for 
financial systems. 

In emerging markets, the spillovers triggered 
both desirable and undesirable adjustments. The 
desirable adjustments feature reallocated capital 
flows and currency depreciations that help 
attenuate growing competitiveness problems: 
typically, the currencies earlier considered 
overvalued experienced higher depreciation. 
At the same time, however, volatility has gone 
up, and the risk of overshooting could weigh on 
investment and growth. Looking ahead, global 
activity is expected to strengthen moderately 
but the risks to the forecast remain to the 
downside. The impulse is projected to come 
from the advanced economies, where output is 
expected to expand at a pace of about 2 percent 
in 2014, about ¾ percentage point more than 
in 2013. Drivers of the projected uptick are a 
stronger U.S. economy, an appreciable reduction 
in fiscal tightening (except in Japan), and highly 
accommodative monetary conditions. Growth 
in the euro area will be held back by the very 
weak economies in the periphery. Emerging 
market and developing economies are projected 
to expand by about 5 percent in 2014, as fiscal 
policy is forecast to stay broadly neutral and real 
interest rates to remain relatively low.

Unemployment will remain unacceptably high in 
many advanced economies as well as in various 
emerging market economies, notably those in the 
Middle East and North Africa. Beyond immediate 
risks, the recent Global Financial Stability Report 
of IMF underscores that the prospect of reduced 
monetary accommodation in the United States 
may cause additional market adjustments and 
expose areas of financial excess and systemic 



vulnerability. In this setting, emerging market 
economies may face exchange rate and financial 
market overshooting as they also cope with 
weaker economic outlooks and rising domestic 
vulnerabilities; some could even face severe 
balance of payments disruptions. In the euro 
area, risks continue to flow from the unfinished 
business of restoring bank health and credit 
transmission and from corporate debt overhang. 
Insufficient fiscal consolidation and structural 
reforms in Japan could trigger serious downside 
risks, especially of the fiscal variety. In this regard, 
the recent Fiscal Monitor of IMF emphasizes that 
the large public debt stocks and the absence of 
medium-term adjustment plans with concrete 
measures and strong entitlement reforms in key 
advanced economies, notably Japan and the 
United States, combine to keep fiscal risks at a 
stubbornly high level. 

Fiscal vulnerabilities are also building in emerging 
market and low-income economies to varying 
degrees. In the meantime, geopolitical risks 
have returned. Policymakers have shown their 
determination to keep the global economy away 
from the precipice.  A plausible downside scenario 
for the medium term would be characterized 
by a continuation of only modest growth in 
the euro area because of persistent financial 
fragmentation and unexpectedly high legacy 
effects from private indebtedness, a hobbling of 
emerging market economies by imbalances and 
supply-side bottlenecks, and prolonged deflation 
in Japan. Meanwhile, the end of U.S. quantitative 
easing could come with a greater and longer-
lasting tightening of global financial conditions 
than is presently expected. As a result, the global 
economy could grow by only slightly more than 3 
percent a year over the medium term, instead of 
reaccelerating to over 4 percent.

What is more worrisome, monetary policy in 
the advanced economies could be stuck at 
the zero interest bound for many years. Over 
time, worrisomely high public debt in all major 
advanced economies and persistent financial 
fragmentation in the euro area could then trigger 
new crises.  Old challenges to be addressed 

include repairing financial systems and adopting 
a banking union in the euro area and developing 
and implementing strong plans, supported by 
concrete measures, for medium-term fiscal 
adjustment and entitlement reform in Japan and 
the United States. Furthermore, in the euro area 
and Japan, in particular, there is a need to boost 
potential output, including through reforms 
that level the playing field between insiders and 
outsiders in labor markets and ease barriers to 
entry into product and services markets. A new 
challenge is for U.S. monetary policy to change 
tack carefully in response to changing growth, 
inflation, and financial stability prospects. 
Excessive tightening may be difficult to undo, 
and global growth may well fall short of, rather 
than exceed, medium-term growth and inflation 
projections. 

Emerging market and developing economies are 
facing new policy challenges. The appropriate 
policy mix and the pace of adjustment will differ 
across economies, in view of the differences in 
output gaps, inflation pressure, central bank 
credibility, room for fiscal policy maneuvering, 
and the nature of vulnerabilities. However, many 
economies share five policy priorities. First, 
policymakers should allow exchange rates to 
respond to changing fundamentals but may need 
to guard against risks of disorderly adjustment, 
including through intervention to smooth 
excessive volatility. Second, where monetary 
policy frameworks are less credible, efforts may 
need to focus more on providing a strong nominal 
anchor. Third, prudential actions should be taken 
to safeguard financial stability, given legacy risks 
from recent credit booms and new risks from 
capital flows. Fourth, fiscal consolidation should 
proceed, unless activity threatens to deteriorate 
very sharply and funding conditions permit fiscal 
easing. Fifth, many economies need a new round 
of structural reforms, including investment in 
public infrastructure, removal of barriers to 
entry in product and services markets, and in 
the case of China, rebalancing growth away from 
investment toward consumption.
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Developments in Bangladesh Economy

Macroeconomic situation in Bangladesh has 
been quite stable for a considerable period of 
time in recent years and proved resilient to global 
financial crisis posting GDP growth rate averaging 
6.2 percent during the past five years. Using the 
1995-96 base year the Bangladesh economy 
achieved GDP growth of 6.0 percent in FY 2013, 
and 6.2 percent using the 2005-2006 base. 

GDP Growth 

Bangladesh economy achieved a respectable 
growth of 6.0 percent during FY 2013 in a very 
challenging domestic and global economic 
environment. Using the FY 1996 base year, real 
GDP growth was 0.2 percentage point lower than 
6.2 percent growth recorded in FY 2012. However, 
a more updated 2005 base was recently released 
by Bangladesh Bureau of Statistics (BBS) where 
growth in FY 2013 is estimated at 6.2 percent. 
In FY 2013, measured at current market prices, 
the GDP of Bangladesh was recorded at Taka 
10,379.9 billion representing a nominal growth of 
13.1 percent. In FY 2013, the country’s per capita 
real GDP increased by 4.6 percent and per capita 
nominal GDP increased by 11.6 percent.

The expansion of the economy during FY 2013 
was broad based, registering positive growth 
by all sectors and sub-sectors of the economy. 
GDP growth during the year was based on 9.0 
percent growth in the industry sector, 5.7 percent 
growth in the services sector and 2.2 percent 
moderate growth in the agriculture sector. In the 
overall GDP growth of 6.0 percent in FY 2013, 
the services and industry sectors contributed 
equally (weighted share in growth rate) i.e., 2.8 
percentage points while agriculture contributed 
0.4 percentage point. 

Agriculture Sector

The agriculture sector contributed 18.7 percent 
of total GDP in FY 2013 compared to 19.4 percent 
of total GDP in FY 2012. The output growth of 
agriculture sector moderated to 2.2 percent in FY 
2013 from 3.1 percent of FY 2012. The deceleration 
of agricultural growth was largely due to the base 
effect of two consecutive years of record growth 
and lower than expected rice output which led to 
the crop sector only growing by 0.2 percent.

Within the agriculture sector, the highest growth 
was achieved in the fishing sub-sector followed 
by the forest and related services sub-sector. 
Fishing sub-sector grew at a rate of 5.5 percent 
in FY 2013 against 5.4 percent recorded in FY 
2012. The growth rate of the forest and related 
services sub-sector increased to 4.5 percent in 
FY 2013 against 4.4 percent in FY 2012. Animal 
farming sub-sector grew by 3.5 percent in FY 
2013 compared to that of 3.4 percent in FY 2012. 

The production of food grains (Aus, Aman, Boro 
and Wheat) increased by 0.9 percent from 34.8 
million metric tons (MMT) in FY 2012 to 35.1 MMT 
in FY 2013 reflecting slightly higher Aman, Boro 
and Wheat production. Aus output, a relatively 
minor crop of the year, decreased by 4.3 percent 
from 2.3 MMT in FY 2012 to 2.2 MMT in FY 2013. 
The production of Aman, the second largest crop 
of the year, increased to 12.9 MMT in FY 2013. 
Boro output, the single largest crop of the year, 
grew by 0.5 percent from 18.7 MMT in FY 2012 
to 18.8 MMT in FY 2013. Wheat production was 
increased by 30.0 percent from 1.0 MMT in FY 
2012 to 1.3 MMT in FY 2013.

Industry Sector

The country’s industry sector grew substantially 
by a healthy 9.0 percent in FY 2013. The sustained 
increase in mining and quarrying, construction 
and large and medium scale industries spurred 
the growth in the industry sector. The growth 
in mining and quarrying sub-sector, a relatively 
minor activity increased to 11.1 percent in FY 
2013 from 7.8 percent in FY 2012, helped to 
bolster the growth in the industry sector. The 
manufacturing sub-sector decelerated slightly to 
9.3 percent growth in FY 2013 compared to 9.4 
percent in FY 2012 due to subdued domestic and 
external demand. The large and medium scale 
manufacturing which accounted for 73 percent 
of the manufacturing sub-sector grew by 10.3 
percent in FY 2013 compared to 10.5 percent 
in FY 2012. On the other hand, small scale 
manufacturing sub-sector which contributed 
about 27.0 percent of the total output of the 
manufacturing sector grew by 6.8 percent in 
FY 2013, slightly higher than 6.5 percent in FY 
2012. Production of both large and medium 
scale manufacturing industries, particularly 
food, textile, wearing apparels, leather and 
related products, basic metals, tobacco products, 



coke and refined petroleum, fabricated metal 
products except machinery, pharmaceuticals 
and medicinal chemical showed growth during 
FY 2013. The export of woven garments and 
knitwear, the country’s two key export industries 
showed a growth of 15.0 percent and 10.4 percent 
respectively in FY 2013. However, exports of raw 
jute, tea, frozen food and chemical products 
showed a downward growth during the year. 
Growth of the construction  sub-sector increased 
to 8.1 percent during FY 2013 from 7.6 percent 
in FY 2012. Growth in the power, gas and water 
supply sub-sector (8.6 percent in FY 2013) was 
lower than FY 2012 but higher than the earlier 
two years.

Services Sector

The services sector growth moderated to 5.7 
percent in FY 2013 compared to 6.0 percent in FY 
2012. The moderation in this sector growth was 
led mainly by a slowdown in wholesale and retail 
trade and financial intermediation. Wholesale 
and retail trade, which accounted about 28.5 
percent of the sector, grew by 4.7 percent in FY 
2013 against 5.6 percent in FY 2012. Financial 
intermediation achieved a lower growth of 9.0 
percent in FY 2013 compared to 11.0 percent in 
FY 2012 largely due to lower profitability in the 
banking sector. Growth in real estate, renting 
and business activities, social and personal 
services, transport, storage and communication 
and hotel and restaurants sub-sectors remained 
virtually unchanged in FY 2013 compared to 
the previous year. The education sub-sector 
exhibited an impressive growth of 9.7 percent in 
FY 2013, significantly higher than the 7.2 percent 
of FY 2012, possibly due to the growth of new 
institutions of higher education. 

Sectoral Composition of GDP

The long-term trend showing a shift of the 
sectoral composition of GDP away from 
agriculture towards industry continued in FY 
2013. During the year under review, the share 
of the agriculture sector came down from 19.4 
percent in FY 2012 to 18.7 percent in FY 2013; the 
share of services sector also decreased slightly 
from 49.5 percent in FY 2012 to 49.3 percent in FY 
2013; and the share of industry sector increased 
to 32.0 percent in FY 2013 from 31.1 percent in 
FY 2012. 

The reduction in the share of agriculture is mainly 
due to the drop in the crops and horticulture sub-
sector (comprising of 55.1 percent in the overall 
agriculture) which fell from 10.9 percent in FY 
2012 to 10.3 in FY 2013. The rise in the overall 
contribution of industry to GDP in FY 2013 (by 0.9 
percentage points) is largely due to the higher 
share of large and medium scale manufacturing 
and a small rise in the share of construction.  In 
the services sector, while the share of hotel and 
restaurants, financial intermediations, transport, 
storage and communication and education sub-
sectors increased slightly; the share of wholesale 
and retail trade, real estate, renting and business 
activities and community, social and personal 
services sub-sectors declined slightly.

Government and Bangladesh Bank policy 
towards economic development

In FY 2013, Bangladesh Bank designed its 
monetary policy stance based on assessment of 
global and domestic macroeconomic conditions 
and outlook. The Bangladesh Bank continued to 
pursue a monetary policy to meet both output 
growth and inflation targets. BB continued 
restrained policy stance to restrict diversion 
and excessive expansion of credit flow to 
unproductive sectors while ensuring adequate 
credit to productive sectors to stimulate inclusive 
growth. In order to reduce the inflationary 
pressure the Bangladesh Bank increased the 
repo and the reverse repo interest rates in two 
steps. Besides, the Bangladesh Bank continued 
to maintain the cash reserve ratio (CRR) and the 
statutory liquidity ratio (SLR) for banks at 6.0 and 
19.0 percent respectively. In order to achieve BB’s 
monetary policy goal and to avoid undue volatility 
in the foreign exchange market, Bangladesh Bank 
remained vigilant by closely monitoring the 
exchange rate movements, and buying and selling 
of foreign exchanges. In FY 2013, Bangladesh Taka 
experienced appreciation of 5.2 percent against 
US dollar mainly due to strong growth in the flow 
of inward remittances, increase in export earnings 
and sluggish import payments. 

The Government continued to adopt fiscal 
policies with strategies for achieving higher 
growth, reduction of poverty and unemployment, 
improving social security and the strengthening 
of revenue generating capacity. The budget for 
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FY 2013 was formulated under the assumptions 
contained in the Medium Term Macroeconomic 
Framework (MTMF). The building blocks of this 
framework were continuity in pursuing monetary 
and fiscal policy strategies and ensuring 
macroeconomic stability. It was assumed that 
in 2013 the world economy would recover 
from the economic recession that re-emerged 
specially in Europe in 2012. Fiscal policy was 
focused on promoting economic growth and 
improving poverty situation through reduction 
of unemployment and broadening of social 
safety net. In keeping with this objective, budget 
spending on transport, infrastructure and power 
sector was strengthened and comprehensive 
initiative including broadening the tax base and 
improvements in the direct tax collection were 
carried out during FY 2013.

External Sector

In the external sector, the Current Account 
Balance (CAB) continued to be in surplus 
reflecting the increasing inflows of remittances 
bolstered by continued export expansion and 
declining imports. Import growth was sluggish 
in FY 2013, partly reflecting the significant fall in 
food import demand, lower petroleum imports 
as well as slower demand for imports related 
to manufacturing output. Merchandise exports 
(fob) increased by USD 2,577.0 million (or 10.7 
percent) in FY 2013 to USD 26,566.0 million. 
Though tea, raw jute and frozen shrimp and fish 
recorded negative growth of 29.4 percent, 13.7 
percent and 11.5 percent respectively, other 
major exportable items showed positive growth. 
Growth of export of footwear (25.0 percent), 
leather (21.0 percent), woven garments (15.0 
percent), jute goods (14.2 percent), petroleum 
by-product (14.0 percent) and knitwear (10.4 
percent) contributed to increase the growth of 
merchandise exports in FY 2013. The export of 
miscellaneous products, subsumed under the 
"others" category showed a positive growth of 
20.9 percent in value terms during FY 2013. 

Merchandise imports (fob) increased by USD 
267.0 million (0.8 percent) in FY 2013 to USD 
33,576.0 million. Import of pulses (73.7 percent), 
oil seeds (36.2 percent), wheat (13.5 percent), 
crude petroleum (11.7 percent), textile & textile 
articles thereof (8.3 percent), chemicals (7.6 
percent), staple fibre (6.3 percent), iron, steel 

and base metals (5.0 percent) etc. led to the 
increase in overall import. Import payment 
growth for sugar (37.9 percent), fertiliser (14.0 
percent), food grain (19.4 percent), edible oil 
(14.7 percent), spices (14.5 percent), capital 
machinery (8.5 percent), POL (7.1 percent) etc. 
were negative. Imports (fob) as a percentage of 
GDP decreased by 2.8 percentage points from 
28.7 in FY 2012 to 25.9 in FY 2013. 

The trade deficit declined significantly by 24.8 
percent in FY 2013 owing to the relatively larger 
expansion in export earnings compared to the 
increase in import expenditure. Therefore, a higher 
increase in exports than import notably narrowed 
down the trade deficit from USD 9,320.0 million 
in FY 2012 to USD 7,010.0 million in FY 2013. The 
deficit on the services account, however, widened 
by USD 158.0 million (5.3 percent) to USD 3,159.0 
million in FY 2013 from USD 3,001.0 million in 
the previous year. The deficit on the primary 
income account also widened significantly (49.5 
percent) to USD 2,315.0 million in FY 2013 from 
USD 1,549.0 million in FY 2012. Secondary income 
increased substantially (11.8 percent) from USD 
13,423.0 million in FY 2012 to USD 15,009.0 
million in FY 2013.

Remittances were buoyed by larger numbers of 
Bangladeshi workers moving abroad in FY 2012 
as well as real wage growth in the Middle East 
following the ‘Arab Spring’ events. Remittance 
growth of 12.6 percent in FY 2013 is higher than 
the 10.2 percent growth in FY 2012, though this 
growth did slow to 4.2 percent during the second 
half of the year compared to the first half of FY 
2013 when remittance growth was 22 percent. 
This slowdown is a function of a 34 percent drop 
in the number of migrant workers between July-
April FY 2013 relative to the same period in FY 
2012.

The capital account shows that foreign direct 
investment is projected to have increased from 
USD 1.2 billion in FY 2012 to USD 1.3 billion in FY 
2013. Medium and long term loan disbursements 
rose from USD 1.5 billion in FY 2012 to USD 1.7 
billion in FY 2013 and net aid flows increased 
from USD 671 million to USD 841 million during 
the same period. 

The net outcome of all these, current account 
balance widened substantially from deficit of USD 



447.0 million in FY 2012 to USD 2,525.0 million 
surplus in FY 2013. Current account balance as a 
percentage of GDP stood at 1.9 in FY 2013 against 
0.4 in FY 2012.

Improved external balances are reflected in the 
accumulation of international reserves to USD 
15.3 billion at the end of FY 2013, sufficient to 
cover 5.5 months of projected imports. The 
overall balance of payments surplus in FY 2013 
was USD 5,128.0 million. 

Inflation

The twelve month average CPI inflation in the 
new base (FY 2006=100) was 6.8 percent in 
June 2013 as against 8.7 percent in June 2012. 
The decline in inflation was largely because of a 
restrained monetary policy, an appreciation of 
the Taka in FY 2013, good domestic harvests and 
stable international commodity prices. The twelve 
month point-to-point CPI inflation was at 8.0 
percent in June 2013 compared with 8.6 percent 
in June 2012. The declining trend in inflation was 
driven by yearly steady fall in food and non-food 
prices. In October 2012, the food CPI inflation 
bottomed out at 5.6 percent. The annual average 
food inflation decreased to 7.4 percent in June 
2013 which was 10.5 percent in June 2012.

The average non-food inflation also showed a 
mixed trend during FY 2013. The average non- 
food inflation was 11.8 percent in October 2012 
which was the peak in FY 2013 and fell to 8.4 
percent in June 2013 from 11.2 percent in June 
2012. On the other hand, point-to-point non-food 
inflation was 7.0 percent in June 2013 compared 
with 11.7 percent in June 2012.

Savings and investments

Domestic and national savings rose considerably 
as the current account deficit improved this year. 
Available data indicates that Gross Domestic 
Savings (GDS) at current market prices grew by 
13.0 percent in FY 2013. The GDS as percentage 
of GDP remained constant in FY 2013 at 19.3 
percent compared to FY 2012.

The private sector component of domestic 
savings increased to 18.0 percent in FY 2013 
from 17.9 percent in FY 2012. The small public 
sector component of domestic savings remained 

unchanged at 1.3 percent in FY 2013. The 
continued growth of Net Factor Income (NFI) 
raised the Gross National Savings (GNS) rate to 
29.5 percent of GDP in FY 2013 from 29.2 percent 
of GDP in FY 2012. In FY 2013, NFI increased by 
17.0 percent over the previous year. 

Investment as percentage of GDP increased to 
26.8 percent in FY 2013 which was 26.5 percent 
in FY 2012. While the private sector component 
of investment decreased from 20.0 percent in 
FY 2012 to 19.0 percent in FY 2013; the public 
sector component of investment increased from 
6.5 percent in FY 2012 to 7.9 percent in FY 2013. 
The increasing share of public investment in GDP 
in FY 2013 resulted from higher implementation 
rate of ADP compared to that in the last year. 

The domestic savings-investment gap as 
percentage of GDP increased from 7.2 percent in 
FY 2012 to 7.5 percent in FY 2013. The domestic 
savings-investment gap was met with net factor 
income from abroad.

Public Finance

Against the target of Taka 1,396.7 billion, the 
revised total revenue receipt in FY 2013 was equal 
to revised target.  The revenue receipt was higher 
than the actual FY 2012 revenue receipts by 21.8 
percent. The tax revenue making up 83.6 percent 
of the total revenue receipts increased at a 
higher rate of 22.7 percent compared to the 19.7 
percent growth in FY 2012. The non-tax revenue 
displayed lower growth rate of 17.4 percent in 
FY 2013 compared to 44.8 percent increase in 
the preceding year. The total revenue receipts 
as percentage of GDP rose to 13.5 percent in FY 
2013 from that of 12.5 percent in FY 2012. The 
total tax revenue receipts as percentage of GDP 
rose to 11.3 percent in FY 2013 compared to 10.4 
percent in the preceding fiscal year. Similarly, the 
total non-tax revenue receipts as percentage of 
GDP increased to 2.2 percent in FY 2013 from 2.1 
percent in FY 2012. 

The total public expenditure in the revised FY 2013 
budget amounted to Taka 1,893.3 billion. This 
was 1.3 percent lower than the initial projection 
of Taka 1,917.4 billion and 24.2 percent higher 
than the actual FY 2012 expenditure of Taka 
1,524.3 billion. The revised current expenditure 
of Taka 1,028.9 billion in FY 2013 was 3.4 percent 
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higher than the initial projection of Taka 995.0 
billion. The revised current expenditure in FY 
2013 surpassed initial allocations for most of 
the accounts, namely social sector, interest on 
foreign debt, defence, public order and safety, 
local government and rural development, 
agriculture sector, transport and communication, 
and housing.

The Annual Development Programme in FY 2013 
was revised downward by about 4.8 percent from 
Taka 550.0 billion to Taka 523.7 billion. Consistent 
with the growth and poverty reduction objectives, 
33.5 percent of the total outlay was spent for the 
infrastructure sector (power; oil, gas & natural 
resources; transport; and communication), and 
18.7 percent for the social sector (education & 
religious affairs, and health, nutrition, population 
& family welfare).

The deficit (excluding grants) in the revised FY 
2013 budget stood at Taka 496.6 billion (4.8 
percent of the GDP). This ratio was lower than 
what was initially projected. The domestic 
borrowing component of the deficit financing 
in FY 2013 was Taka 324.7 billion (3.1 percent of 
the GDP). Of this component, Taka 285.0 billion 
(2.7 percent of the GDP) was bank borrowing and 
Taka 39.7 billion (0.4 percent of the GDP) was 
non-bank borrowing, mainly National Savings 
Schemes. The foreign financing component of 
the budget deficit (including grants) was Taka 
171.8 billion (1.7 percent of the GDP). 

Near and Medium Term Outlook for the 
Bangladesh Economy

The outlook for the Bangladesh economy is 
favorable over the medium term in light of 
a growing working age population and likely 
continued global demand for Bangladeshi 
products. Faster growth of beyond 7.0 percent will 
require sustained investments in infrastructure 
specially in the energy sector. BB’s projections 
suggest that the GDP growth outlook for FY 2014 
is unlikely to deviate significantly from the last 
10 years’ average of 6.2 percent. This is based 
on current and projected trends of a number 
of variables including global growth, exports, 
investments, imports, remittances etc. 

The monetary policy stance of BB in FY 2014 
will target a monetary growth path which aims 

to bring average inflation down to 7 percent 
while ensuring that credit growth is sufficient to 
stimulate inclusive growth. Further reductions in 
inflation will be targeted in subsequent years.

Money, Credit and Financial Market  

Money and Credit Developments

In FY 2013, Bangladesh Bank designed its 
monetary policy stance based on assessment of 
global and domestic macroeconomic conditions 
and outlook. BB continued restrained policy 
stance in H1 of FY 2013 to curb inflation. Repo 
and reverse repo rates were decreased from 
7.75 and 5.75 percent in FY 2012 to 7.25 and 
5.25 percent respectively in FY 2013. Besides, 
Bangladesh Bank continued to maintain the cash 
reserve ratio (CRR) and the statutory liquidity 
ratio (SLR) for banks at 6.0 percent and 19.0 
percent respectively. 

Broad money (M2) recorded lower growth of 16.7 
percent in FY 2013 against the targeted growth of 
17.7 percent and 17.4 percent actual growth in FY 
2012. The growth in broad money was attributed 
mainly by the growth in net foreign assets (NFA). 
The NFA of the banking system increased by 50.3 
percent in FY 2013 against targeted 21.0 percent 
resulting from robust growth in remittance and 
low import growth. The credit to public sector 
increased by 11.1 percent in FY 2013. The growth 
rate of the credit to private sector declined 
significantly from 19.7 percent in FY 2012 to 10.8 
percent in FY 2013. This decline was mainly due to 
investment uncertainty ahead of national general 
election and more stringent lending practices 
by the banks. As a result, net domestic assets 
(NDA) recorded a lower growth of 11.1 percent 
in FY 2013 as compared to targeted 17.1 percent 
growth and 19.3 percent growth in FY 2012. 

Of the components of broad money on the liability 
side, growth of the time deposits (17.8 percent) 
was higher than that of the current and demand 
deposits (12.6 percent). The income velocity of 
money declined to 1.72 in FY 2013 from 1.78 in 
FY 2012 indicating increased monetization and 
financial deepening in the economy.



The weighted average interest rate on bank 
advances decreased to 13.7 percent at the end of 
June 2013 from 13.8 percent at the end of June 
2012, while the deposit rate increased to 8.5 
percent from 8.2 percent over the same period.

In order to achieve BB’s monetary policy goal and 
to avoid undue volatility in the foreign exchange 
market, Bangladesh Bank remained vigilant by 
closely monitoring the exchange rate movements, 
and buying and selling of foreign exchanges. In FY 
2013, Bangladesh Taka experienced appreciation 
of 5.2 percent against US dollar mainly due to 
strong growth in the flow of inward remittances, 
increase in export earnings and sluggish import 
payments. BB purchased USD 4,539.0 million 
in order to mop up excess liquidity in the local 
foreign exchange market. The nominal exchange 
rate of Taka stood at Taka 77.77 per US dollar as 
of end June 2013 compared to Taka 81.82 per US 
dollar as of end June 2012. In nominal effective 
terms, against a trade weighted eight currency 
basket (base: 2000-01=100), Taka appreciated 
by 6.4 percent in FY 2013. The real effective 
exchange rate of the Taka also appreciated by 
11.3 percent as of end June 2013.

Outstanding external debt of Bangladesh 
increased to USD 23.3 billion as of end June 
2013 from USD 22.1 billion as of end June 2012. 
However, the outstanding debt to GDP ratio 
declined to 18.0 percent at the end of June 2013 
from 19.0 percent at end of June 2012.

Monetary Policy Stance

In FY 2012, the economy was faced with the 
challenges of rising inflation and balance of 
payments pressures stemming largely from a 
sudden surge in oil imports. In order to address 
these challenges BB pursued a more restrained 
monetary policy stance which along with 
other policy measures helped curb inflationary 
pressure and significantly strengthened foreign 
exchange reserves. In FY 2013, the economy 
faced a different set of challenges. Robust 
foreign remittance and export growth along with 
sluggish import growth led to a sharp growth 
of Net Foreign Assets (NFA) which needed to 
be sterilised. Moreover declining inflation and 
concerns over a slowdown in growth created 
space for a 50 basis point rate cut by BB effective 
from early February 2013 with the aim of 

influencing bank lending rates downwards. At 
the same time the January 2013 MPS set out a 
monetary programme consistent with bringing 
average inflation down to the targeted 7.5 
percent level. This balanced monetary policy 
also aimed to minimize excessive volatility of the 
exchange rate.

Data for the second half of FY 2013 suggests 
that solid progress was made towards these key 
objectives. Reserve money growth and growth 
of net domestic assets of Bangladesh Bank 
remained within programme targets, despite the 
aforementioned NFA surge. Broad money growth 
was also close to programme targets. Average 
inflation measured using the 1995/96’ base year 
continued its decline and in June 2013 it reached 
7.70 percent from 8.40 percent in January, 
though core inflation (non-food, non fuel) is on a 
rising trend since April 2013 reflecting aggregate 
demand pressures. 

Retail interest rates also declined during these 
six months with the spread between lending and 
deposit rates dipping below 5 percent and its 
trend indicating that lending rates have declined 
faster than deposit rates. Frequent strikes in H2 FY 
2013 led to a slowdown in demand for domestic 
private sector credit though the introduction of 
new foreign currency borrowing facilities by BB 
partially compensated for this.

Changes in the domestic debt market were 
also made in line with the monetary objectives 
and liquidity conditions in the banking system. 
Scheduled banks investment in government 
securities were altered so that 60 percent of 
treasury bills/bonds are issued to the Primary 
Dealers (PDs) and rest 40 percent to the Non- 
PDs. This was in order to reduce the burden on 
PD banks.

Considering improved liquidity condition of 
scheduled banks, the tenure of liquidity support 
against devolved treasury bills/bonds was 
reduced from 75 days to maximum of 60 days 
(2 months). Moreover, in order to strengthen 
liquidity management, and specifically to sterilize 
the sudden increase in NFA growth, the 30-
day Bangladesh Bank bill was introduced since 
November 2012. Call money rates declined to 
7.17 percent in June FY 2013 and retail interest 
rates spread fell to 5.13 percent reflected 
easing of liquidity pressure in the banking 
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system. BB intensified its effort for improving 
the transmission channels of monetary policy. 
Various steps were taken to strengthen secondary 
market of Government securities by enhancing 
the shorter end of yield curve, introducing on-line 
secondary trading of bills/bonds, and providing 
space to Non-PDs along with PDs in the auction 
of T.bills/bonds. Considering important role of 
financial sector in implementation of monetary 
policy, measures were taken including tightening 
loan classification and provisioning requirements 
towards convergence with global best practices, 
strengthening and rearranging on-site and 
off-site supervision, requirement of on-line 
supervisory reporting in L/C opening and buying 
internal bills, self-assessment report regarding 
internal audit and control with the signature of 
chief executive and counter signature of audit 
committee chairman of board. BB has sharpened 
its monitoring on improving the quality, adequacy, 
transparency and timeliness regarding financial 
and other statements of banks and financial 
institutions. Special diagnostic examinations on 
State Owned Commercial Banks’ activities were 
introduced.

The policy stance for FY 2013 was designed in line 
with the target of 7.2 percent real GDP growth 
in a scenario of 7.5 percent annual average CPI 
inflation. Accordingly, broad money (M2) growth 
was programmed at 17.7 percent.  Broad money 
(M2) grew by 16.7 percent in FY 2013 against 
targeted growth of 17.7 percent under the 
programme and 17.4 percent actual growth in FY 
2012.

The growth in broad money (M2) was mainly due 
to the growth in net foreign assets. The growth 
in net foreign assets was 50.3 percent in FY 
2013 against the targeted 21.0 percent growth 
under the programme due to robust growth in 
remittance and satisfactory export growth along 
with sluggish import growth. In FY 2013, growth 
of domestic credit declined to 10.9 percent 
against 19.0 percent growth targeted under the 
programme and 19.2 percent actual growth in FY 
2012. The growth in domestic credit declined due 
mainly to the significant decline in private sector 
credit for general investor faced uncertainty 
ahead of the national general election along with 
more stringent lending practices by domestic 

banks. The growth in public sector credit was 
11.1 percent against the targeted 20.9 percent 
growth under the programme and 17.4 percent 
growth in FY 2012. As a result, net domestic 
assets registered 11.1 percent growth against the 
targeted 17.1 percent growth and 19.3 percent 
growth in FY 2012.

Reserve Money Developments

Reserve money (RM) has been used as an 
operating target to modulate liquidity consistent 
with the overall monetary projection. The weekly 
auctions of treasury bills were used in influencing 
the level of RM, while repo and reverse repo 
operations were applied for smoothing the 
money market.

In line with the projected broad money growth, 
the monetary programme set a 16.1 percent 
growth of RM for FY 2013 but the actual growth 
out turn was 15.0 percent. The lower than 
projected growth of RM during the year was 
due mainly to the substantially lower level of net 
domestic assets compared to the programme 
level. This in turn was mainly due to lower than 
expected growth of government borrowing from 
BB.

Credit to the deposit money banks stood at 
Taka 62.8 billion in FY 2013 against the targeted 
amount of Taka 74.8 billion in FY 2013 as banks 
had sufficient liquidity to meet the required 
demand.

On the other hand, net foreign assets of BB, 
substantially increased by Taka 224.4 billion and 
stood at Taka 931.1 billion against the programme 
level (Taka 706.7 billion). Net foreign assets of BB 
rose sharply as BB bought USD 4.54 billion from 
the foreign exchange market in FY 2013 to avoid 
excessive volatility of exchange rate in the foreign 
exchange market.

Money multiplier increased to 5.38 in FY 2013 
as compared to the actual number of 5.30 in FY 
2012. Reserve-deposit ratio decreased to 0.084 
in FY 2013 from 0.086 in FY 2012. Currency-
deposit ratio slightly decreased to 0.126 in FY 
2013 from 0.127 in FY 2012. Net changes in these 
two behavioral ratios led to an increase in money 
multiplier. This explains the growth in broad 



money despite the subdued growth in reserve 
money.

Income Velocity of Money

The income velocity of money decreased to 1.72 
in FY 2013 from 1.78 in FY 2012. The rate of 
decrease in FY 2013 was 3.37 percent as against 
1.66 percent decline in FY 2012. Income velocity 
of money was on a declining trend over the past 
several years indicating increased monetisation 
and financial deepening in the economy.

Monetary policy stance and interest rate 
scenario

Bangladesh Bank pursued a more restrained 
monetary policy stance in FY 2013.  Declining 
inflation and concerns over a slowdown in growth 
created space for downward cut in BB policy 
interest rate. During FY 2013 and beyond political 
uncertainty and sluggish business and investment 
condition caused lower import growth and credit 
growth leading to snowballing liquidity surplus in 
banking sector which put continuous downward 
pressure on  lending  rate. 

Bank Rate

The bank rate remained unchanged at 5.0 percent 
in FY 2013. This rate has been in effect since 6 
November 2003.

Interest Rates on Deposits and Advances

The weighted average interest rate on deposits 
was stable throughout FY 2008- FY 2009; it 
decreased in FY 2010 and reached at 6.01 
percent. Again, it started to increase since FY 
2011 and gradually reached 8.54 percent in 
FY 2013 from 8.15 percent in FY 2012. Rate of 
advances however moved downward during FY 
2008 to FY 2010 but increased in FY 2011 and FY 
2012. Further, it declined to 13.67 percent in FY 
2013 from 13.75 percent in FY 2012. The trend 
of the spreads between advances and deposits 
rates was above 5 (five) percent in the recent 
years except FY 2009 and in FY 2013 spread rate 
declined from 5.60 to 5.13 percent.

Money market

A healthy, transparent and dynamically evolving 
financial system helps mobilize savings and 
allocate resources, ensure safe and efficient 
payment and settlement arrangements and ease 
financial crisis management. Money market was 
stable during 2013 with a downward trend in 
interest rate. 

BB provided repo, special repo and Liquidity 
Support Facility (LSF) to the Primary Dealers (PDs) 
and non-PD banks against the eligible holding of 
treasury bills and bonds. BB's policy measures 
resulted in stable weighted average interest rate 
in the call money market ranging from 7.2 percent 
to 11.5 percent during FY 2013. The weighted 
average interest rate ranged from 9.8 percent to 
19.7 percent during FY 2012. During FY 2013, the 
average volume of trade in the call money market 
increased by Taka 367.7 billion, which was 36.1 
percent higher than that of FY 2012.

Repo Auctions – FY 2013

A repo deal is one where PDs and non- PDs make 
a contract to borrow money usually overnight at 
a pre-determined policy rate of BB against the 
collateral face value of Government treasury bills 
and bonds. The repo injects money in the system 
and provides banks necessary funds to maintain 
their very short-term exposure. In order to 
achieve monetary policy objectives, BB lowered 
the repo and reverse repo rate by fifty basis 
points during FY 2013. The rate of interest for 
repo, special repo and Liquidity Support Facility 
(LSF) was 7.25 percent, 10.25 percent and 7.25 
percent respectively for 1-2 day tenor.

A total of 255 repo (including special repo and 
LSF) auctions were held during FY 2013. The 
range of interest rate against the accepted bids 
was 7.25-10.75 percent per annum in FY 2013 
as against 6.75-10.80 percent per annum in the 
previous year.

Reverse Repo Auctions – FY 2013

During a reverse repo deal, BB absorbs (“mops 
up”) liquidity from the banks. In case of reverse 
repo BB does not provide any collateral to the 
banks. It applies the reverse repo to maintain 
intended level of liquidity in the market and to 
maintain reserve money targets on track.
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A total of 53 daily reverse repo auctions were 
held in FY 2013.  The interest rate range against 
the accepted bids was 5.25-5.75 percent per 
annum during FY 2013.

Bangladesh Bank Bill

Operations of Bangladesh Bank Bill was revived 
again as an Open Market Operation (OMO) 
tool. This was applied to ‘sterilise’ the impact of 
foreign exchange purchases. These BB bills have 
a 30 day maturity. 

BB’s cautious monetary policy supported by 
coordinated repo and reverse repo operations, 
liquidity support to primary dealers and auction 
of Bangladesh Bank bills played key role in 
stabilizing the money market and interest rates in 
banking sector during FY 2013.

Government Securities Market

Government Treasury Bills Auctions

Treasury bills and bonds are short-term and long-
term obligations issued by Bangladesh Bank on 
behalf of the Government of Bangladesh. These 
are the indirect monetary instruments that the 
BB uses for debt management purpose. The 
objectives of issuing these securities are two-
fold. The first is to provide a mechanism for 
financing Government deficit, and managing 
excess liquidity prevailing in the market. 

 Weekly auctions of 91-day, 182-day and 364-day 
treasury bills continued to be main instruments 
for debt management of the Government during 
the year under report. In FY 2013 the auctions of 
91- day, 182-day and 364-day’s tenor bills were 
under-subscribed. Consequently, devolvement to 
PDs and non-PDs had to continue. The weighted 
average yield of most of the treasury bills 
increased during FY 2013.

Bangladesh Government Treasury Bonds
(BGTBs) Auctions

Treasury Bonds, bearing half yearly interest 
coupons with tenors of 2-year, 5-year, 10-year, 
15-year and 20-year are auctioned every month 
following preannounced auction calendar 
prepared by BB and the Ministry of Finance 
considering liquidity and macroeconomic 
indicators. In order to further develop the yield 

curve and improve liquidity and assets-liabilities 
matching, a 2-year BGTB was introduced as a 
new instrument from 28 May 2013.

The coupon rate for the treasury bonds ranged 
from 10.98 percent to 12.48 percent in FY 2013. 
The coupon rates on all tenors of treasury bonds 
were increased during the period.

Bangladesh Government Islamic

Investment Bond (Islamic Bond)

Government issues bond as guarantee against 
the pool of funds formed by the Islamic banks 
and individuals in order to develop money 
market in Islamic banking sector. However, due 
to an under-developed Islamic bond market, 
Government is unable to tap this segment for 
its domestic financing needs. The return of the 
bonds depends on profit or loss in line with the 
Islamic Shariah savings rate and related factors 
reflected in the balance sheet of the Islamic bank. 
The operations of 6-month, 1-year and 2-year 
Bangladesh Government Islamic Investment 
Bond (Islamic Bond) introduced in FY 2005 
continued in FY 2013. This Government Bond is 
operated in accordance with the rules of Islamic 
Shariah. As per the rules, Bangladeshi institutions, 
individuals and non-resident Bangladeshis who 
agree to share profit or loss in accordance to 
Islami Shariah may buy this bond. As of end June 
2013, the total sale against this bond amounted 
to Taka 107.13 billion while balance of total 
amount of financing stood at Taka 67.78 billion 
and the net outstanding against the bond stood 
at Taka 39.35 billion. 

Foreign exchange market 

Foreign Exchange Market Operations

The exchange rate is determined based on market 
demand and supply forces of the respective 
currencies. Bangladesh Bank may purchase and 
sell currencies as and when it deems necessary 
to maintain stability in the foreign exchange 
market. Taka appreciated by 5.2 percent during 
FY 2013, which witnessed depreciation of 10.0 
percent during FY 2012. The weighted average 
interbank rate stood at Taka 77.8 per USD as of 
30 June 2013 against 81.8 as on 30 June 2012. 



Over the year, Bangladesh Bank purchased USD 
4,539.0 million with a view to avoiding excessive 
volatility of the exchange rate and keeping in 
mind exporter’s interests. The volume of inter-
bank foreign exchange transaction in FY 2013 
stood at USD 18,579.8 million which include spot, 
forward, swap transactions and was 37.4 percent 
lower than that of the USD 29,696.6 million in FY 
2012. 

Foreign Exchange Reserves

The gross foreign exchange reserves held by 
Bangladesh Bank comprises holdings of gold 
and foreign exchange, the reserve position with 
the IMF and holding of Special Drawing Rights 
(SDR). In FY 2013, the gross foreign exchange 
reserves of Bangladesh Bank reached at a record 
high of USD 15,344.9 million as on 27 June 2013 
and stood at USD 15,315.2 million at the end of 
FY 2013 which is 47.8 percent higher than USD 
10,364.4 million of the same period of FY 2012. 
The gross foreign exchange reserve is sufficient to 
meet more than five months import obligations. 
In order to strengthening the long term stability 
of the country’s reserves and diversifying the 
external asset portfolio BB invested foreign 
exchange reserves in sovereign/ supranational/ 
highly reputed corporate bonds, treasury bills of 
US Government and in short term deposit with 
highly reputed commercial banks.

Workers’ Remittances

Despite continued global economic slowdown, 
the flow of inward remittances from Bangladeshi 
nationals working abroad remained strong in 
FY 2013 and continued to play an important 
role in strengthening the current account 
balance. Remittance inflow increased by 12.6 
percent to USD 14,338.0 million in FY 2013 from 
USD 12,734.0 million in FY 2012. However, as 
discussed above the rate of remittance growth 
sharply slowed down in the second half of FY 
2013 compared with the first half.

Development in Banking Sector

The banking sector of Bangladesh comprises 
four categories of scheduled banks. These are 
State-owned Commercial Banks (SCBs), State-
owned Development Financial Institutions (DFIs), 

Private Commercial Banks (PCBs) and Foreign 
Commercial Banks (FCBs). The number of banks 
remained unchanged at 47 in 2012. At the end of 
December 2013, the total number of banks and 
increased to 55 due to opening of 9 (nine) new 
PCBs during the year 2013.

In 2012, the SCBs held 26.0 percent of the total 
industry assets as against 27.8 percent in 2011. 
The PCBs’ share in the total assets of the banking 
sector is increasing continuously over the last 12 
years, showing a persistently faster growth than 
other subsectors. Their share rose to 62.2 percent 
in 2012, as against 60.0 percent in 2011. The FCBs 
held 6.3 percent of the industry assets in 2012, 
showing a decline by 0.3 percentage point over 
the previous year. The DFIs’ share of assets was 
5.5 percent in 2012 against 5.6 percent in 2011. 

Total deposits of the banks in 2012 rose to Taka 
5,396.0 billion from Taka 4,509.7 billion in 2011 
showing an overall increase of 19.7 percent. The 
SCBs’ share in deposits decreased from 27.4 
percent in 2011 to 25.5 percent in 2012. PCBs’ 
deposits in 2012 amounted to Taka 3,430.7 billion 
or 63.6 percent of the total industry deposits 
against Taka 2,787.5 billion or 61.8 percent in 
2011. FCBs’ deposits in 2012 slightly rose by Taka 
54.8 billion over the year. The DFIs’ deposits in 
2012 were Taka 260.4 billion against Taka 214.4 
billion in 2011, showing an increase of 21.5 
percent over the year.

During FY 2013, with a view to maintaining a 
sound, efficient and stable financial system, 
Bangladesh Bank (BB) has initiated a number of 
policy measures, giving augmented emphasis 
on risk management in the banks, the periodic 
review of stability of individual banks as well 
as the whole banking system, exercise of stress 
testing, inclusion of underserved/unserved 
productive economic sectors and population 
segments in the financial system, etc. Priority 
has also been attached to   Corporate Social 
Responsibility (CSR) and Green Banking activities, 
and a dedicated department has been formed to 
monitor the initiatives being undertaken by the 
banks. 

The following 9 (nine) new banks have been 
enlisted as scheduled banks during 2013 as per 
Section 37(2) Bangladesh Bank Order, 1972.  
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� Meghna Bank Limited
�	Midland Bank Limited
�	Modhumoti Bank Limited
�	NRB Bank Limited
�	NRB Commercial Bank Limited
� NRB Global Bank Limited
�	South Bangla Agriculture and Commerce 

Bank Limited
�	The Farmers Bank Limited
�	Union Bank Limited

Asset Quality

Loans and advances are the major components 
in the asset composition of all commercial banks. 
The high concentration of loans and advances 
increases the vulnerability of assets to credit 
risk. The most important indicator to identify the 
asset quality in the loan portfolio is the ratio of 
gross non-performing loans (NPLs) to total loans 
and net NPLs to net total loans. In 2012, the gross 
NPLs ratios to total loans for the SCBs, PCBs, FCBs 
and DFIs were recorded as 26.4, 6.6, 4.7 and 26.2 
percent respectively at the end of June 2013. 

The SCBs and DFIs continue to have high level of 
NPLs mainly due to substantial loans provided by 
them on considerations other than commercial 
criteria. Poor appraisal and inadequate follow-
up and supervision of the loans disbursed by the 
SCBs and DFIs in the past eventually resulted in 
these poor quality assets. 

Writing off Bad Debts

The total amount of bad loan has been written-
off by different banks in the banking sector as 
per guidelines of Bangladesh Bank, stood at Taka 
253.3 billion at the end of June 2013.

Capital Adequacy

Capital adequacy focuses on the total position of 
banks’ capital and the protection of depositors 
and other creditors from the potential shocks 
of losses that a bank might incur. It helps absorb 
all possible financial risks like credit risk, market 
risk, operational risk, credit concentration risk, 
residual risk, core risks, interest rate risk, liquidity 

risk, reputation risk, settlement risk, strategic 
risk, environmental & climate change risk etc. 
Under Basel II, banks in Bangladesh maintain 
the Minimum Capital Requirement (MCR) 
at 10.0 percent of the Risk Weighted Assets 
(RWA) or Taka 4.0 billion in capital, whichever 
is higher. Under the Supervisory Review Process 
(SRP), banks are directed to maintain a level of 
“adequate” capital, which is higher than the 
minimum required capital and sufficient to cover 
all possible risks in their business. This higher level 
of capital for the banks is usually determined and 
finalized through dialogue between the SRP and 
the SREP (Supervisory Review Evaluation Process, 
the central bank’s assessment) teams.

The SCBs, DFIs, PCBs and FCBs maintained a 
Capital Adequacy Ratio (CAR) of 1.2, -9.0, 11.4 
and 20.3 percent respectively at the end of June 
2013. However, individually, four SCBs, two PCBs, 
one FCB and three DFIs did not maintain the 
minimum required CAR. The CAR for the banking 
industry as a whole was 9.1 percent at end of 
June 2013 as against 10.5 percent at the end of 
2012.

The CAR of the banking industry has decreased. 
The main reason for this deterioration is the 
implementation of BB’s new guidelines on loan 
classification & provisioning which were recently 
revised in line with international standards. 
As a result, the Risk Weighted Assets (RWA) as 
well as the classified loans of the banks have 
increased. According to the Basel II standard, the 
Basel Committee of Banking Supervision (BCBS) 
prescribed the CAR to be maintained at 8 percent. 
In Bangladesh, BB implemented a minimum CAR 
of 8.0 percent up to June 2010, 9.0 percent up 
to June 2011 and 10.0 percent from July 2011 
onwards.

CAMELS Rating

CAMELS rating is a supervisory tool to identify 
those banking companies which have problems 
and require increased supervision. Banking 
companies are assigned  performance ratings, 
based on six individual ratings that address 
six components of CAMELS (Capital, Assets, 
Management, Earnings, Liquidity and Sensitivity 



to Market Risk); and (ii) an overall composite 
rating, based on a comprehensive assessment 
of the overall condition of the banking company. 
Both the ratings are expressed by using a 
numerical scale of “1” to “5” in ascending order 
of supervisory concern, “1” representing the best 
rating, while “5” indicating the worst. Any bank 
rated 4 or 5, i.e., ‘Marginal’ or ‘Unsatisfactory’ 
under the composite CAMELS rating is generally 
identified as a problem bank, the activities of 
which are closely monitored by the BB. 

Any bank found to have faced difficulty in any 
areas of operation, is brought under the Early 
Warning category and monitored very closely 
to help improve its performance. Presently, 
no banks are monitored under Early Warning 
system. As of end 2012, the CAMELS rating of 3 
banks were 1 or Strong; 29 banks were rated 2 
or Satisfactory; rating of 6 banks were 3 or Fair; 
6 banks were rated 4 or Marginal and 3 banks 
received 5 or Unsatisfactory rating.

Amendments to the Bank Company Act

With the aim to strengthen BB’s regulatory 
powers over the banking sector, the amendments 
of Bank Company Act, 1991 were submitted to 
the Parliament during FY 2013 and these were 
ultimately enacted in the first month of FY 2014. 

As part of the ongoing efforts to strengthen the 
banking system through the adoption of policies 
aimed at both improving the financial strength of 
banks as well as bringing greater transparency in 
their operations, several policy measures were 
initiated during FY 2013.

Regulatory and supervisory measures taken 
by Bangladesh Bank

The following regulatory and supervisory 
measures were initiated by Bangladesh Bank for 
banks for improving overall performance and 
soundness of the banking sector:

Corporate Governance in Banks

�	Liquidity and solvency problems caused 
by poor governance in banks can have 
harmful systematic consequences in 
the broader economy reliant on banks 
for credit and payment services. BB has 

taken several measures in recent past to 
put in place good corporate governance 
in banks. These include a “fit and 
proper” test for appointment of chief 
executive officers of PCBs, specifying the 
constitution of audit committee of the 
Board, enhanced disclosure requirements, 
etc. In continuation of the above reforms, 
the roles and functions of the Board and 
Management were redefined and clarified 
with a view to specifying the powers 
of the management and restricting the 
intervention of directors in day-to-day 
management of the bank. 

SCB Monitoring Cell

�	Bangladesh Bank is monitoring the 
SCBs closely under Memorandums of 
Understanding (MoUs) since 2003 signed 
with these banks. The MoUs encompass: 
Fixing a ceiling on the net loan growth  and 
single borrower exposure limit; imposing a 
penalty for exceeding the net loan growth 
limit; limit for the growth of operating 
expenses and imposing restrictions 
on taking over loans from other banks 
without prior approval of Bangladesh 
Bank; a demand to reduce classified loans, 
to decrease court cases filed to recover 
bad loans and setting up a target on cash 
recovery from classified loans, focusing 
on agriculture and SME loan, ensuring 
better fund management, developing 
human resources, implementing Core 
Risk Management Guidelines and other 
corrective measures are incorporated in 
the signed MoUs. 

Submission of audited financial statements 
and annual report within 2 months

�	Time limit for submission of audited 
financial statements along with annual 
report of banks has been reduced from 
three months to two months after year-
end. 

�	Submission of half-yearly financial 
statements of banks for the relevant year 
has been made mandatory within one 
month from the half-year end.
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Restriction on buying real estate by banking 
companies

�	Banks cannot buy land, building or floor 
space or arrange lease in 10 years or 
more period of time for any purpose 
other than use for head office. However, 
floor space can be purchased or leased 
for bank branches in the city corporation 
area. Banks have to take permission from 
Bangladesh Bank for this purpose.

Measures for strengthening credit discipline

Loan Classification and Loan-Loss Provisions

�	Now bank branches have to take 
written permission from head offices in 
purchasing domestic bill (IBP) in local or 
foreign currency. Besides, any acceptance 
or payment cannot be made without 
being certain about the actual supply of 
purchased goods through spot verification 
before providing of acceptance against 
domestic bill in local or foreign currency.

�	With a view to determining defaulted 
borrower for the purpose of section 
5(GaGa) of the Bank Company Act, 1991, 
overdue loan has been redefined as 
follows:

�	If any loan or part of it or accrued interest 
thereon to any person/ organization of 
his/its own or related concern remains 
‘’overdue’’ for more than six months, the 
borrower availing of such loan facility will 
be treated as defaulted borrower.

Activities of Credit Information Bureau

�	CIB online services were opened up 
during 2011. The CIB database consists 
of detailed information on borrowers, 
owners and guarantors. It has brought 
huge advantages in CIB related operations 
over the previous system. 

�	Near the end of FY 2012, BB significantly 
strengthened its policies on loan 

classification and loan-loss provisions. 
BB also introduced and clarified the 
difference between a “defaulted loan,” 
which is a legal concept granting the 
bank the right to take certain actions 
against the borrower, and a “classified	
loan", which is an accounting concept 
that implies a certain required level of 
provisioning for expected losses. 

�	Short-term micro-credit will include any 
micro-credits not exceeding the amount of 
Taka 50,000 and repayable within twelve 
months for the purpose of classification.

�	Rate of provision on the outstanding 
amount of loans kept in the ‘Special 
Mention Account’ has been aligned with 
that of respective unclassified loans  i.e. @ 
0.25 percent against all unclassified loans 
of Small and Medium Enterprise (SME), @ 
5 percent on the unclassified amount for 
consumer financing, @ 2 percent on the 
unclassified amount for housing finance, 
loans for professionals to set up business 
under consumer financing scheme, loans 
to brokerage house, merchant banks, 
stock dealers, etc. and @ 1 percent against 
all other unclassified loans. 

�	Rescheduling may sometimes result in 
an overstatement of capital, when loans 
that have a low probability of repayment 
are carried at full value on banks’ balance 
sheets. Accordingly, Bangladesh Bank has 
issued a Master Circular in this respect 
covering the following issues:

In case of rescheduling of any classified 
fixed term loan, following time limit may 
be added with the expiry date/repayment 
date of last installment to determine the 
repayment schedule which will be started 
from the date of rescheduling.

- If the loan is rescheduled after the 
expiry date, the following time limit 
will be applicable from the date of 
rescheduling:



Frequency Classified as 
Substandard

Classified as 
Doubtful

Classified as
Bad/Loss

First  rescheduling Maximum 36 
months

Maximum 24 
months

Maximum 24 
months

Second rescheduling Maximum 24 
months

Maximum 18 
months

Maximum 18 
months

Third  rescheduling Maximum 12 
months

Maximum 12 
months

Maximum 12 
months

During the rescheduled period, all required principal and interest payments must be 

made. Rescheduled amount should be repaid in monthly/ quarterly installments. If the 

amount of defaulted installments is equal to the amount of 6 monthly or 2 quarterly 

installments, the loan will be classified as Bad/Loss.”

- In case of rescheduling of any classified short term agricultural and microcredit, 6 months 

may be added with following time-limit from the day after the expiry date/repayment date 

of last installment to determine the repayment schedule which will be started from the date 

of rescheduling. If the loan is rescheduled after the expiry date, the following time limit will 

be applicable:

First Rescheduling Repayment time limit for rescheduling should not 
exceed 2 years.

Second rescheduling Maximum 1 year.

Third rescheduling Maximum 6 months.

�	With a view to expediting the economic growth triggered by the comparatively small-scale 

borrowers and promoting financial inclusion, following amendments have been made: 

- Loans except short-term agricultural & micro-credit in the “Special Mention Account” and 

“Sub-Standard” will not be treated as defaulted loan for the purpose of section 27KaKa(3) 

[read with section 5(GaGa)] of the Bank Company Act, 1991. However, Fixed Term Loans 

amounting up to Taka 10.00 lacs in the “Sub-Standard” category will also be treated as 

defaulted loan for the same purpose.”
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Risk Management Activities of the Banks

On-site Inspection of Banks

�	The broad objectives of on-site inspection 
are to promote soundness, solvency and 
systemic stability of the financial sector 
as well as to protect depositors’ interests.
Commercial banks having CAMELS rating 
between 3 and 5 are inspected every 
year. Banks rated 1 or 2 are inspected 
once in every two years. Based on the 
findings about provisions, income and 
expenditure, banks are asked to correct 
their final accounts. This system has been 
adopted to enhance the effectiveness of 
on-site inspection.

 Quick Review Report

�	With the existing supervisory tools like 
CAMELS Rating, Stress Testing, Financial 
Projection Model etc., Bangladesh Bank 
started determining the financial position 
of the banks, quarterly through Quick 
Review Report. This report focuses on 
major risks existing in the bank and 
provides possible solutions to problems.

�	Further to improve effective risk 
management system in the banks , a Risk 
Rating procedure has been developed 
to quantify all possible risks based on 
the available information in the Risk 
Management Papers (RMP) and other 
sources. This risk rating carries 15 percent 
weight in the Management component 
of CAMELS rating. Therefore, a bank’s 
risk management practices will have a 
material effect on its CAMELS rating. 

�	In addition, all the banks have been 
instructed to submit a self-assessment 
report on internal control systems which 
needs to be signed and counter-signed by 
the CEO/MD and the chairman of Audit 
Committee respectively. The objective of 
this self-assessment process is to keep 
the operational risk at a minimum level 
by strengthening the internal control and 
compliance system of a bank.

Financial Stability and Macro prudential 
Supervision

�	In light of the global economic turmoil and 
the rapidly growing and evolving financial 
sector in Bangladesh, Bangladesh Bank 
earlier created the Financial Stability 
Department (FSD).The Financial Stability 
Report 2012 has already been published 
by FSD. The department is also engaged to 
evaluate stress conditions through stress 
testing reports of bank and generating 
different industry-wide scenarios. To 
improve the understanding of the overall 
bank liquidity and solvency positions, the 
department is also going to implement 
the Financial Projection Model (FPM). 
This model has been developed through 
the technical assistance of the World 
Bank. The department is also working 
on the identification of Domestic 
Systemically Important Banks (D-SIBs), 
and on determination of a countercyclical 
capital buffer and a capital conservation 
buffer in line with Basel III guidelines. 
Macroprudential regulation framework 
and macro stress testing are additional 
tools that have been under development. 

Banking Sector Infrastructure for Financial 
Stability and Risk Management 

�	To enhance the effectiveness of market 
discipline, BB has adopted a system of risk 
based deposit insurance premium rates 
applicable for all the banks effective from 
January-June 2007. The premium rate has 
been increased, effective from January-
June 2013. 

Anti –Money laundering activities 

�	The following entities have been included 
as reporting institutions under Anti Money 
Laundering Act, 2012 and Anti Terrorism 
Act with amendments of 2012:

– Stock Dealer and Stock Broker, 
– Portfolio Manager and Merchant 

Banker, 
– Custodian of Securities,
– Institutions for Asset Management,



�	Lower limit of Cash Transaction Report 
has been fixed at 10 lakh taka according 
to Anti Money Laundering Act, 2012. 
Therefore, information on transaction of 
10 lakh or more will have to be listed in 
Cash Transaction Report (CTR).

Measures for more efficient liquidity 
management

�	The interest rates of repo and reverse 
repo of Bangladesh Bank have been re-
fixed at 7.25 percent and 5.25 percent 
respectively reducing from 7.75 percent 
and 5.75 percent.

�	To rationalise distribution of treasury bills 
and bonds, decision has been taken to 
distribute 60 percent of notified amount 
of treasury bills/bonds among primary 
dealer banks which will be issued according 
to auction calendar and the remaining 40 
percent among 25 scheduled banks (who 
are not primary dealers). 

�	Liquidity Support is being provided to PDs 
for a maximum period of two months 
at a stretch from the date of issue of 
treasury bills and bonds devolved on PDs 
at auctions through devolvement as well 
as successful bidding.

Foreign Exchange related measures 

�	In order to prevent inordinate delay in 
obtaining the approval on settlement of 
import payment against back-to-back 
letter of credit out of local sources fully/
partially, ADs have been advised to submit 
the applications to concerned offices of 
Bangladesh Bank for post facto approval 
within 15 days of the following month of 
effecting the payment.

� EDF loans will be available also to member 
mills of the Bangladesh Garments 
Accessories & Packaging Manufacturers 
& Exporters Association (BGAPMEA) 
making bulk import of raw materials for 
local deliveries of garment accessories 

to manufacturer-exporters against inland 
back-to-back LCs in foreign exchange. An 
EDF loan to an AD against their foreign 
currency financing of input imports of 
BGAPMEA member mills, shall not exceed 
(i) the value realised in foreign exchange 
against inland back to back LCs over 
the past twelve months, or (ii) USD one 
million, whichever is lower. 

�	The upper limit of LC settlement without 
SWIFT has been enhanced from USD 
6,000 to USD 7,500 in case of import of 
coal only through land port.

�	The remittable limit has been enhanced 
from USD 10,000 to USD 20,000 in a 
calendar year for IT/Software firms. 
Accordingly, the limit for issuance of 
international card to a nominated official 
of IT/Software firm is also increased to 
USD 2,000 from USD 1,000 within the 
revised total limit of USD 20,000.

�	The foreign nationals who are residing 
in Bangladesh and who have an income 
in Bangladesh are permitted to make 
monthly remittances to the country of 
their domicile out of their current savings 
up to 75 percent of their net income to 
cover their commitments abroad.

– It has now been decided that 
declaration on Form 'C' shall not be 
required for inward remittance up to 
USD 5,000 or equivalent other foreign 
currencies. 

– As regards annual travel entitlement 
of Bangladeshi nationals for private 
travel abroad, it has been decided 
to enhance annual entitlement for 
travel to SAARC member countries 
and Myanmar to USD 2,000 from USD 
1,500 per calendar year.

�	It has been  clarified by Bangladesh 
Bank  that ADs may release USD 2,000 in 
cash and the remainder in other freely 
convertible currencies to an individual out 
of the prescribed entitlement i.e., USD 
5,000 for travel to countries other than 
SAARC member countries and Myanmar.
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Consumer Protection Regulations

 Rationalisation of Rate of Interest

�	The cap on the rate of interest on lending 
in all sectors other than pre-shipment 
export credit (7.0 percent) and agricultural 
credit (13.0 percent) has been withdrawn. 
Banks are advised to limit the difference 
between the lending rate and the weighted 
average rate of interest on deposit, or 
intermediation spread, to the lower single 
digits in different sectors, other than the 
high-risk consumer credit (including credit 
card), and SME loans. Banks are allowed 
to differentiate the interest rate up to a 
maximum of 3.0 percent in consideration 
of the diverse risk elements applicable to 
borrowers in the same lending category.  
Banks have also been advised to upload 
their deposit and lending interest rates on 
their respective websites.

Rationalisation of Schedule of Charges

�	Bangladesh Bank has rationalised the 
charges of some services to protect 
the interest of depositors/ investors/ 
customers and advised all scheduled 
banks to display the complete schedule of 
charges in suitable visible places in their 
branches and head offices and upload 
the same in their respective websites 
for the convenience of the customers. 
In the interest of small depositors it has 
been decided that no charge can be 
imposed as account maintenance fee for 
an average deposit balance up to Taka 
5,000. It has also been decided that a 
maximum of Taka 100 may be imposed 
as account maintenance fee for average 
deposit balances up to Taka 25,000 and a 
maximum Taka 300 for average balances 
above Taka 25,000 on a six-month basis.

Customers’ Service Department for protecting 
customers’ interest.

�	With a view to answering queries of 
customers related to banks/FIs and 
also to redressing any grievances, 
Financial Integrity and Customer Services 
Department (FICSD) has been formed in 
Bangladesh Bank.

�	Customer Service Division of FICSD has 
been equipped with modern logistics i.e. 
phone, dedicated number (16236), fax, 
internet etc., so that aggrieved customers 
within and outside the country can submit 
their complaints.

Regulations to Promote Financial Inclusion 
and Socially Responsible Financing

Policy Guidelines for Green Banking

�	Comprehensive policy guidelines for Green 
Banking have been issued with a view 
to developing a strong and environment 
friendly banking system. The top ten banks 
have been graded based on their overall 
Green Banking activities. More emphasis 
has been given on the bank's operational 
policy, as reflected in the allocation of 
its budget for promoting Green finance, 
environmental risk rating and expansion 
of programmes to foster greater access 
to online banking, ATM, internet and 
Mobile/SMS banking. In-house activities 
covering building an inventory of savings 
on utilities and energy, encouraging Green 
marketing, enhancing capacity building 
and disclosure of the bank’s practices are 
considered part of Green activities. 

�	A refinance fund has been established in 
Bangladesh Bank with financial aid from 
Asian Development Bank (ADB) with a 
view to reducing carbon emission from 
brickfields of the country and building 
environment friendly brick field through 
efficiency development of brick kiln with 
appropriate use of energy.

�	Banks are required to report their green 
banking initiatives/ activities on quarterly 
basis and school banking on half-yearly 
basis to BRPD. Banks are also required 
to submit report on CSR, gender equality 
and education budget related activities to 
ACFID on a half-yearly basis. 

�	Banks have to keep their annual reports 
and websites updated with the disclosures 
on green banking, school banking and CSR 
activities/initiatives.



 Guidelines on Environmental Risk Management 
(ERM)

�	A detailed guideline on Environmental Risk 
Management (ERM) has been introduced 
to assess environmental risk along with 
the credit risk in the overall credit risk 
methodology prior to the disbursement of 
the loan/credit facility.

Corporate Social Responsibility (CSR)

�	CSR initiatives of banks continued in 2012, 
which focused on i) financial inclusion 
of less privileged population segments 
and underserved economic sectors; 
ii) emergency relief in humanitarian 
distresses; iii) promotion of health, 
education and cultural/recreational 
activities for advancement and well-being 
of underprivileged population segments; 
iv) promotion of environmentally friendly 
projects; and v) adoption of energy 
efficient, carbon footprint-reducing 
internal processes and practices in own 
offices and establishments. Besides CSR 

initiatives involving direct expenditure, all 
banks participated actively in promoting 
SMEs and agricultural financing. 

Implementation of National Payment Switch 
(NPS).

�	Bangladesh Bank (BB) has almost 
completed  implementation of National 
Payment Switch Bangladesh (NPSB) in 
order to create a common platform for the 
cards (Debit/Credit/Prepaid), internet and 
mobile based payments in the country  

�	It has been decided that all inter-bank 
domestic transactions originating from any 
delivery channel ATM/POS/Kiosk/Mobile/
Internet) will be routed through NPSB. 
This will also include the transactions of 
those banks which do not have their own 
switch but are using Third Party Processor 
(Q-cash, Cash Link etc.). Banks are, 
therefore, advised to upgrade/customise 
their own/third-party switching software 
according to our specifications (Host to 
Host) within shortest possible time.
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Some of the projects financed by Dutch-Bangla Bank

A partial view of a spinning mill set up with a view to provide backward linkage support to textile industries 
located at Rupganj, Narayanganj.



A partial view of 100% export oriented weaving mills located at Bhaluka, Mymensigh.
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A partial view of 100% export oriented ready-made garment manufacturing unit having knitting, dyeing and 
sewing division located at Membarbari, Gazipur.

A partial view of 100% export oriented composite garment industry located at Fatullah, Narayanganj.



A partial view of 100% export oriented knit garment factory located at Vogra, Gazipur.
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A partial view of 100% export oriented knit garment factory located at Siddhirganj, Narayanganj.



A partial view of 100% export oriented composite garment industry located at Fatullah, Narayanganj.

A partial view of a sweater manufacturing industry for producing sweaters, cardigans and pullovers for foreign 
market located at Pallabi, Mirpur, Dhaka.



ANNUAL REPORT 2013 283

A partial view of a most modern, sophisticate and exclusive 100% export oriented bi-cycle manufacturing 
industry located at Bhabanipur, Gazipur.



A partial view of a most advanced technology based pure flour producing industry located at Bandar, 
Narayanganj.
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directors’ report
Bismillahir Rahmanir Rahim
Dear Fellow Shareholders

The Board of Directors is pleased to welcome 
the honorable shareholders in the 18th Annual 
General Meeting of the Bank. The Directors’ 
Report along with audited financial statements 
and auditors’ report thereon for the year ended 
December 31, 2013 are presented before your 
kind self.

In the report, DBBL’s operational performance of 
2013 as compared to 2012 has been evaluated 
and analyzed within the prevailing business 
environment. The information and analysis may 
be read in conjunction with the DBBL’s audited 
financial statements, which have been prepared 
in accordance with Bangladesh Accounting 
Standards, Bangladesh Financial Reporting 
Standards and applicable legal and regulatory 
requirements.

REVIEW OF BUSINESS OPERATIONS 
AND STRATEGY 

Principal activities

The principal activities of DBBL are to provide 
all kinds of commercial banking products and 
services to the customers including project 
finance, working capital finance and trade 
finance for corporate customers, SME loans to 
small traders & businesses; and house building 
loan, car loan and wide range of life style and 
need based loans for retail customers. There are 
various deposit products particularly suitable for 
retail and institutional customers. DBBL’s state-
of-the-art IT platform and online banking system 
provide the largest ATM, Fast Track and POS 
network of the country through which customers 
are getting any-branch and anytime banking for 
24 hours a day and 365 days a year. IT network 
also provides SMS banking, alert banking, internet 
banking and e-commerce services. Debit cards 
of MasterCard International. VISA and DBBL’s 
propriety cards are in operation. International 
cards (VISA & MasterCard) of different local & 
international banks are accepted at DBBL’s ATMs 
for withdrawal of money and at POS terminals for 
payments of shopping, hotel and dining bills etc. 
DBBL has introduced EMV supported Chip basied 

MasterCard and VISA Credit and Debit Cards for 
the first time in Bangladesh. All the ATMs and 
POS terminals of DBBL are also EMV enabled. 
The EMV feature shields DBBL customers from 
any kind of frauds as per the guidelines provided 
by MasterCard & VISA. 

In addition, mobile banking services were 
introduced in 2011 by DBBL which was first of its 
kind in the country to provide banking services to 
mainly those people who are living in rural areas of 
the country and mostly deprived of conventional 
banking services. The mobile banking services 
are now spread all over Bangladesh.

As part of its strategic plan, DBBL continued to 
invest heavily to improve and expand IT network, 
ATM services, and Fast Track and card services, 
mobile banking services along with branch 
network, business promotion and activities 
related to Social Cause. Though expenses on 
such investments in 2013 apparently resulted 
in negative profit growth, however, these 
will substantially improve our capacity to 
deliver customer services with a wide range 
of products and services that can be matched 
with the best in the industry by strengthening 
IT platform, expanding distribution channels 
and communication networks, and improving 
productivity. DBBL’s strategic objective is to have a 
clear competitive advantage over its competitors 
to provide the full range of banking services via 
multiple delivery channels through state-of-the-
art-technology at the lowest cost. 

Brand positioning 

Throughout its operation for last 18 years, DBBL 
has established itself as a different Bank from 
others. It has differentiated itself as a leader 
in technology by reaching the latest banking 
services to its customers through largest ATM 
network in the country at free or affordable cost. 
DBBL has created an unprecedented example 
by providing this unique service at subsidized 
cost not only to its own customers but also to 
customers of many other banks. Fast Track was 
introduced in 2010 to expand the ATM services. 
Fast Track includes deposit kiosk supported by 
an officer from the Bank to facilitate deposit 
in accounts by our valued customers, that is in 
addition to multiple ATMs housed in a Fast Track. 
The Fast Track network was further expanded in 
2013.



DBBL has also established itself as a Bank that 
cares for the society. All the business activities 
of DBBL are done in full conformity with social, 
ethical and environmental standards. DBBL is the 
pioneer in Social Cause programs in the country. 
It has been intensifying its resources and efforts 
on a continuous basis to reach the distressed 
& needy people of the society to bring smile 
on their face and to improve their health and 
educational standard and overall quality of life.

DBBL has been continuing a massive and 
expanded scholarship program since 2011 which 
will provide yearly scholarships worth Taka 1,020 
million to 30,000 students mainly studying in HSC 
and graduation levels. 

Mobile banking services expanded and 
covered whole Bangladesh.

Mobile banking service, first of its kind in the 
country, introduced by DBBL in 2011, was further 
expanded in 2013 to cover the entire Bangladesh. 
The services were targeted to reach the unbanked 
poor people of the country, who are deprived 
from traditional banking services, living mostly 
in rural and remote areas to include them in 
financial services network through mobile phone. 

Compared to traditional banking, mobile banking 
services are close to the doorsteps of customers, 
easier to use (can be operated without writing any 
check or using any card or pin number) through 
mobile phone. The Mobile Banking Services 
are highly convenient for instant remittance of 
money from abroad or within the country to any 
remote destination of the country.

To serve this untapped and unprivileged market, 
a total number of 849 employees in 302 offices 
across the country are continuously working 
together with agent points to meet customer 
requirements. In addition, all the 136 DBBL 
Branches have dedicated counters to serve 
mobile banking customers where they can make 
transactions free of cost.

Our report on mobile banking services is set out 
on pages 137 to 144 of this Annual Report.

Customer focus and customers’ right

DBBL’s performance cannot be judged by just 
looking at profit figures. DBBL considers that it is 
the customers’ right to get modern, online and 
full ranges of banking services at an affordable 
price anytime and anywhere. DBBL’s service cost 
is the lowest in the industry and in many cases 
services provided through ATM and Fast Track are 
free. DBBL is committed to put the customers’ 
interest first. In line with its central vision, DBBL 
is promise-bound to extend personalized services 
to the full satisfaction of the customers that 
should be considered by customers to be the best 
in the industry.

Corporate governance ensuring best 
practices

DBBL complies with good corporate governance 
practices in line with industry best practices 
and regulatory requirements of The Bangladesh 
Securities and Exchange Commission (BSEC) 
and Bangladesh Bank ensuring transparency, 
accountability and fairness at every step of its 
business operations to maximize performance 
with governance. 

Corporate governance practices in DBBL are set 
out on pages 39 to 60 of this Annual Report. 

Managing risks ensuring quality and 
value of assets and uninterrupted 
operations 

Risk management covering credit risks, 
operational risks, market risks and other risks 
is at the heart of all business operations and 
transactions of DBBL. Risk management systems 
are designed and implemented to maintain and 
improve quality and value of assets, and smooth 
banking operations and services in a sustainable 
way to protect interest of shareholders, depositors 
and all the stakeholders. Risk management 
system also complies with Bangladesh Bank’s 
core risk management guidelines, guideline 
for Risk Management Division (RMD) as well as 
capital adequacy ratio as per Basel II.
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Future risks and uncertainties in business outlook and cash flows and DBBL’s 
responses to address such issues. 

Potential Risks and Uncertainties Policy and Action plan for mitigating Risks and 
Uncertainties

Higher capital requirement under Basel -II

Under Basel -II, capital requirement will be 
higher to maintain sufficient capital against 
credit risk, market risk, operational risk and 
other residual risks. 

�   Retaining profit

A certain portion of profit generated from 
business operations will be retained to 
strengthen the capital position of the Bank. 

�    Strengthening Tier 2 capital

Subordinated bond will be issued and /
or Subordinated Loan will be taken to 
strengthen Tier 2 as well as total capital of 
the Bank 

�    Credit rating of borrowers

More corporate and SME borrowers will be 
brought under credit rating to reduce risk 
weighted assets and capital requirement

� Strengthening overall risk management 
system under RMD

Overall risk management system will 
be strengthened under RMD to reduce 
combined risk exposure of the Bank that will 
improve capital adequacy ratio of the Bank.

Falling margin

Higher cost of funding and customers’ 
pressure on yield will reduce margin

Emphasis on retail deposit

We will put more emphasis on retail account 
opening and increasing stable and low risk 
retail deposits to contain our cost of fund.

�  Improving quality of assets

Credit screening, recovery and monitoring 
efforts will be strengthened to reduce 
non-performing loans to improve effective 
yields on loans

Quality of assets 

Quality of assets may decline for business or 
external reasons

�	Cautious and diversified lending 

We will be very cautious in selecting 
customers and industry for underwritting 
loans and off balance sheet exposures. We 
will also diversify our portfolio to reduce 
portfolio, industry and customer specific 
credit risk.

�	Intensified monitoring

We will continue intensified monitoring 
and recovery efforts to maintain and 
improve quality of assets



Containing cost / income ratio

Cost income ratio may be increasing 

�	Operating cost will be rationalized

Operating cost will be rationalized by using 
modern software, improving productivity 
of resources and reducing wastage and 
pilferage

�	Source of income will be diversified 

Sources of income will be diversified by 
developing new value added products and 
services with particular emphasis on low 
risk fee income

Fierce competition in the market 

Fierce competition may reduce our market 
share and growth potential 

�	Customer services will be improved

Our innovative value added products 
and services powered by state of the art 
technology will help us to attract new 
customers and to retain existing customers

�	Brand image will be strengthened 

We will strengthen our brand image, delivery 
channel and customer services to add value 
to both corporate and retail customers to 
bolster our asset and liability growth

Liquidity and foreign exchange risk 

Volatile money market and foreign exchange 
market may increase risk and reduce profit 

�	 We will pursue prudent asset–liability 
management

Our strong treasury team under the 
guidance of ALCO are watchful of the 
ongoing market condition and they are 
operating within limits without taking any 
undue or disproportionate risk.

�	We will have surplus liquidity

We will run comfortable liquidity surplus 
by containing credit deposit ratio to stave 
off any possible liquidity crisis in banking 
sector

Market risk in equity 

Volatile stock market may increase market risk 
and increase loss of the Bank. 

�	We have no exposure in stock market

We have no exposure in stock market. 
We will focus more on our core banking 
business.



ANNUAL REPORT 2013 291

Sufficient skilled manpower may not be 
available 

Sufficient manpower with adequate 
experience and expertise may not be available 
to support the customer services and business 
growth. 

�   We have strong brand image and 
competitive package

Our compensation package and working 
environment are best in the industry. 
Moreover, our brand image is increasingly 
attracting and retaining talented people. 

Market condition may limit our business 
growth.

Current economic and liquidity condition may 
slowdown our deposit and business growth. 

�	Our products and services will attract and 
retain the depositors.        

Depositors can be retained with better 
access, product and services. With that 
end in view we will provide them more 
convenient access to wide range of 
banking services and options 

Disruption in online banking system

Excessive burden on software system may 
disrupt or delay transaction resulting in 
information loss, disruption in business 
& financial transaction and customer 
dissatisfaction. 

�	We are upgrading our software system                                            

We have upgraded our software and 
hardware in 2012 enabling the IT platform 
more secure and capable of handling 
huge volume compared to our previous 
system. Moreover, we have implemented 
Synchronous Disaster Recovery Site (DRS) 
to provide uninterrupted and reliable 
banking convenience to our customers, 
which is first of its kind in Bangladesh.

 
 External factors

External factors may adversely affect our 
business growth

�	We will remain cautious

We are aware of latest development in 
global economy particularly in EURO area 
and USA. However, we will remain cautious 
about external factors and take necessary 
measures well in advance to protect our 
interest. We will be particularly cautious 
in credit approval (both funded and non-
funded) and having adequate liquidity 
surplus.

Our report on Risk management systems in DBBL are set out on pages 61 to 81 of this Annual Report.



Maintaining adequate capital and 
capital adequacy ratio – cushion to 
absorb the unforeseen shocks

As part of risk management system, it is the policy 
of DBBL to maintain strong capital adequacy 
ratio to have sufficient cushion to absorb any 
unforeseen shock arising from any potential risk, 
to ensure long-term solvency of the Bank and to 
help sustainable business and profit growth of the 
Bank that can maximize value for stakeholders. 

During 2013, Shareholders’ equity (Tier-1 capital) 
increased to Taka 10,693.5 million being 9.5% of 
risk weighted assets (RWA) and supplementary 
capital (Tier 2 capital) stood at Taka  4,709.8 
million being  4.2% of RWA. Tier-2 capital is 
comprised of subordinated debt obtained from 
FMO, revaluation of fixed assets and revaluation 
of held to maturity securities and held for trading 
securities as of 31 December 2013. During the 

year 2013 a new subordinated loan of USD 25.0 
million (Taka 1,934.4 million) was obtained from 
FMO. Another subordinated loan of USD 25.0 
million (approximately Taka 1,934.4 million) will 
be obtained from DEG in 2014 to bolster Tier 2 
capital of the Bank. It will continue to strengthen 
the capital base of the company and provide 
long-term growth and stability to the Bank. 
It may be noted that as per Bangladesh Bank 
regulation, subordinated loan is eligible as Tier-
2 capital up to 30% of Tier-1 capital and 50% of 
assets revaluation reserve and 50% of revaluation 
reserve on held for trading and held to maturity 
securities are also eligible as Tier-2 capital. In line 
with long-term capital management plan of the 
Bank and in compliance with Basel II requirement, 
adequate capital adequacy ratio was maintained 
in 2013 which stood at 13.7 % at the end of the 
year (2012: 12.0%) that was well above statutory 
requirement of 10.0 %.

Summary of total capital and capital adequacy ratio of DBBL is as follows:
In million Taka

Particulars 2013 2012
Computation of capital

Tier I  capital [A]

Tier 2 capital [B]

Total  capital (Tier I and 2) [C]

10,693.5

 4,709.8

 15,403.3

9,395.5

2,888.5

12,284.0
Risk weighted assets   [D]  112,770.7 102,518.8

   Tier 1 capital (against minimum requirement of 5.00%  [A/D]

   Total capital (against minimum requirement of 10%  [C/D]

 9.5%

 13.7%

9.2%

12.0%

�	Minimum requirement of capital adequacy ratio was 10.0% at the end 2013.
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Development in IT infrastructure and 
Online Banking Services 

In today’s global business scenario, particularly 
in banking sector, technology plays a vital 
role in executing all sorts of customer friendly 
banking operations with cost efficient services. 
In this sector, competition is rising steadily day 
by day. As a result, technology has become an 
aide of necessity rather than option in financial 
institutions just to satisfy the growing service 
demand of the customers in a cost effective 
way. Keeping this in view, the Bank has adopted 
many technology based solutions that has placed 
our bank at the zenith of the technological 
advancement in the banking industry.

With the advance of technology, customers are 
more powerful and more demanding. They want 
to get the service instantly. They do not want to 
understand the barrier of time and geographical 
limitations. Without having a state of the art 
technology, it is not possible to satisfy such 
customers. Being understood that customers 
are the king, Dutch-Bangla Bank has set up a 
comprehensive ICT infrastructure to manage 
the time and geographical limitations, to bring 
employee efficiency, to provide cost effective 
service to the customers with the ultimate 
objective of customer satisfaction.

Our report on IT Infrastructure services is set out 
on pages 103 to 109 of this Annual Report.

SME Financing 

Small and Medium Enterprises (SMEs) play 
a significant role in the economy in terms of 
balanced and sustainable growth, employment 
generation, development of entrepreneurial skills 
and contribution to GDP. DBBL strongly believes 
that SME sector is one of the main driving forces 
of economic growth and there is a market with 
huge potential.

In order to facilitate the SMEs of our country, 
the Bank has been financing the SME sectors 
since its inception. Full-fledged SME Division 
was established in DBBL in 2008 to further 
reinforce SME financing to bring the grass-root 
entrepreneurs into the main stream of economic 
growth. Subsequently, SME Division has been 
further strengthened with sufficient manpower 
and various rules and procedures at different 
times. A number of need based SME products are 
offered to our SME clients 

Our report on SME Financing is set out on pages 
159 to 165 of this Annual Report.

Personal Banking  

Personal Banking encompasses the range of 
products and services offered by a bank to 
individuals to meet individual banking and 
ancillary needs. Personal Banking in DBBL delivers 
diversified electronic and retail banking products 
and services including sevings accounts, salary 
accounts, deposit schemes, bill paying services 
as well as various lending products i.e., Personal 
Loan, Home Loan, Auto Loan, Debit Card,  
Credit Card, Point of Sales (POS) and e-payment 
solutions through NEXUS gateway. The products 
and services are tailored in a custmized way to 
bring utmost comfort and enhance the lifestyle 
of the consumers of different segments.

In the fiercely competitve financial market, 
faster and high quality services are essential 
prerequisites for having competitive edge over 
other banks and other financial institutions. 
Accordingly, our "Personal Banking Division" has 
been fully equipped with adequate human and 
technological resources for ensuring segmented 
sales & services for individual customers through 
centralized support and coordination.  

Our report on Personal Banking is set out on 
pages 129 to 136 of this Annual Report.



Expansion of bank branches and mobile 
banking offices

The Bank opened 10 new branches in 2013 
to reach 136 branches at the end of the year 
spreading the branch network throughout the 
country. More branches will be opened in 2014 
to expand the branch and distribution network. 
Mobile banking operation started in 2011 also 
expanded in 2013 all over Bangladesh to spread 
our banking services to the remotest villages 
of the country to serve mainly the marginal 

customers who are mostly deprived from 
traditional banking services. These will bring 
up-to-date banking services to our existing and 
potential customers both in rural and urban 
areas, at the same time, it will optimize utilization 
of our strong delivery channels, increase our 
resource position and business potentials that 
will maximize profitability and shareholders’ 
value. DBBL’s strategy is to reach the doorsteps 

of customers to provide full range of banking 
services based on state- of -the- art- technology 
and IT platform at free or affordable cost.   

Correspondent banking relationship 

During the year 2013, Dutch-Bangla Bank has 
registered consistent growth in Foreign Trade 
business, despite sluggish economic trends at 
home and abroad. DBBL is well equipped with 
state of the art technology to provide instant 
services to growing demands of customers. 
Our strategy is to focus on providing end-to-
end solutions for the international banking 
requirements of corporate clients. Our mission is 
to establish DBBL as the Bank of choice for key 
global markets. To provide all the international 
banking solutions more effectively, DBBL has 
started to bring all trade service units under single 
roof. As such, Centralized Trade Service (CTS) 
has been established to offer premium service 
through reliability, accuracy, timely delivery and 
customized solution for business needs.

As like preceding years, management of DBBL 
has taken prudent decision with managing risk 
in respect of Trade Finance business. During the 
year bank’s import business was USD 1,382.0 
million and export business was USD   1,528.0 
million.   

International Division of Dutch-Bangla Bank 
always strives to enhance and expand foreign 
correspondent relationship to facilitate 
international trade business of the Bank. This 
enabled DBBL to be well positioned to facilitate 
trade flows through our global network with 
607 numbers of reputed foreign banks covering 
99 countries across the globe. To facilitate the 
foreign exchange transactions, Bank maintains 
26 nostro accounts in 9 major currencies 
with internationally reputed banks across the 
globe. Under Trade Finance Program of Asian 
Development Bank (ADB) and sufficient credit 
lines from correspondent banks, DBBL enjoys 
add confirmation facilities for letter of credits 
as and when required. Mentionable that, our 
brand image, sound financials and acceptability 
to foreign customers have enabled us to issue 
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Letter of Credit for USD 1,413.0 million in 2013 in 
favor of foreign suppliers. In 2013, International 
Division also arranged USD 153.02 million add 
confirmation for the LCs issued by different 
branches of DBBL.

Bangladesh continues to remain one of the 
largest remittances recipient countries in the 
world and DBBL experienced a significant 
growth in market share of remittances in 2013. 
It has been possible through our diversified 
products and service offered to the Non-Resident 
clients.  Inward remittance has a significant 
role in balance of payment. DBBL continued 
it's effort on further expansion of remittance 
services through arranging new partnerships and 
distribution channels in 2013. During the year 
2013, remittance inflow of DBBL rose to USD 
251.3 million registering a growth of 23.1%. 

Progressive, healthy and safe working 
environment for staff        

A high quality and competent human resource 
is crucial to continued growth and success of 
any business entity which can be achieved by 
improving skill, knowledge and productivity of 
employees. Accordingly, how human resource 
is recruited, trained, developed & motivated 
has far reaching implication on long-term 
sustainable growth of the Bank. Customers’ 
perception & satisfaction ultimately determines 
relative or absolute success or failure of an 
organization. In turn, we need a competent, 
well-trained, committed & motivated team of 
human resources with positive & sincere attitude 
towards customers that can develop, maintain 
and strengthen trust & confidence in our 
customers that is crucial for our success.

A talented, committed, skilled and fully motivated 
team of human resources is the main driving 
force for providing better, faster and coordinated 
services to the clients and for performing at the 
highest level in a fiercely competitive financial 
market like Bangladesh.  Accordingly, the Bank’s 
strategy is to attract, retain and motivate the most 

talented people and providing them with healthy, 
safe and progressive working environment and 
competitive compensation package. 

HR policies are designed to long-term 
career growth - unleashing the hidden 
potential

The Bank’s HR policies are based on trust and 
relationship. The Bank’s policy is to look after 
people who want to make a long-term career 
with the Bank because trust and relationship are 
built over time. Remuneration package may be an 
important factor to motivate for joining a company, 
but it is not the only one. The corporate culture at 
DBBL as grew over last 18 years is such that the 
members of the staff have ample opportunities 
to take initiative and responsibilities to unleash 
their hidden potential to maximize benefits for 
themselves and for the society. The challenge is 
to maintain a business like, committed corporate 
culture that matches DBBL’s mission. Achieving 
results and taking responsibility are important 
components of the culture we pursue, one in 
which management and staff work together and 
are mutually accountable.

DBBL provides challenging but 
rewarding career where good values, 
fairness and hard work are highly 
encouraged. 

In case of DBBL, it is excellence of DBBL with good 
values, fairness, potential for success, scope to 
develop a broad interesting career etc. which 
attract people to join and work with DBBL. DBBL 
always encourages excellence in performance by 
rewards and recognition. 

Existing healthcare, safety standards 
and modern working environment in 
DBBL

�	A thorough medical checkup facility is 
provided to each employee in every 
alternate year. 

�	Medical allowance @ 10% of basic salary 
is paid to each employee which is tax-free.



�	In order to provide highly sophisticated 
and encouraging working environment, 
all the DBBL offices including head office 
and branches are equipped with modern 
facilities with air-conditioning and 
generator for power back up. 

�	All DBBL offices including head office and 
branches are equipped with fire fighting 
material and have multiple exit points for 
emergency exit 

Staff welfare schemes in DBBL 

A number of well thought out policies are in 
place for welfare of employees in DBBL those are 
in addition to competitive compensation package 
available in the industry as noted below:

�	DBBL Provident Fund 
�	DBBL Superannuation Fund, 
�	DBBL Gratuity Fund 
�	House Building Loan Scheme, 
�	Car Loan Scheme 
�	Festival bonus 
�	Performance  bonus and 
�	Study leave 

Career development and training 
program

DBBL attaches utmost importance to the 
development of its employees through 
continuous training so that DBBL executives can 
have competitive advantage in the market. The 
training need of individual employees including 
training need for introducing new products, 
services and technology is evaluated on a 
continuous and systematic way. DBBL executives 
are encouraged to attend high quality training 
at home and abroad to develop and broaden 
existing knowledge and skills and to acquire new 
skills and expertise. 

DBBL training institute organized 12 different 
training courses, three workshops and one 
seminar on important banking issues with active 
participation of 1,098 employees during the year 
2013. Trainings carried out by the Bank’s own 
training institute for the year 2013 is outlined 
below:

Serial No. Subject Number of 
courses

Number of 
Participants

1. Training Courses

a. Foundation Training Course 4 215

b. Credit Risk Management 2 85

c. International Trade and Foreign Exchange 1 44

Sub-total of training 7 344

2. Workshop

a. Concurrent Audit Officer of Branches of DBBL 1 25

b. Compliance of Special Inspection on Credit Risk Management 2 145

c. Green Banking Policy and Environmental Risk Management 1 60

d. Submission of Correct RIT to Bangladesh Bank 1 25

e. Prevention of Money Laundering and Combating Terrorist 
Financing 8 441

Sub-total of workshop 13 696

3. Seminar

a. Raising Public Awareness Against Fake Note 1 58

Sub-total of seminar 1 58

Grand Total of training, workshop and seminar 21 1,098
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Apart from the above training programs, the 
Bank also nominated 204 officials to undergo 96 
different training programs/courses organized by 
different organizations like Bangladesh Institute 
of Bank Management (BIBM), Bangladesh Bank 
Training Academy (BBTA) and other similar 
organizations. 

In addition, eight officials were sent abroad for 
attending overseas training and workshop on five 
different aspects.

The number of DBBL staff decreased by 602 in 
2013. At the end of 2013, number of staff stood 
at 4,666 compared to 5,268 at the end of 2012.

Contribution to national economy 
& national exchequer

Contribution to national economy 

Primarily our business strategies are based 
on goodwill and trust of the customers and 
other stakeholders. Our Social Cause programs 
help strengthens this trust. DBBL conducts its 
activities in responsible way to maximize value 
for its customers, stakeholders and the economy. 

Making technology affordable for 
masses to facilitate seamless transaction 
and socio-economic development 
through Alternative Delivery Channels

In DBBL, banking products and services based on 
latest technology and multiple delivery channels 
are aimed at faster and better customer services 
at the doorsteps of customers at affordable cost. 
DBBL being the most technologically advanced 
Bank has established the largest ATM, Fast Track 
and POS network of the country and the first 
mobile banking services with a huge investment 
which is not at all financially rewarding. Still 
DBBL has taken these initiatives as part of its 
Social Cause programs to reach the benefits to 
the customers enabling them to make seamless 
transaction 24 hours a day across the country. 
At the end of 2013, such services were provided 
through 136 branches, 2,454 ATMs, 263 Fast 
Tracks, three student electronic booths and a 
large number of POS terminals spread throughout 
the country.

To widen and spread the benefit of the ATM and 
Fast Track network, DBBL is allowing customers 
of other banks to use the Network at nominal 
cost. DBBL is committed to spread the network 
even further to maximize socio-economic 
benefits of the country though it is not cost-
effective for the Bank. By providing such services, 
DBBL is enabling the customers to maximize their 
business potentials and to fulfill their personal 
hopes and aspirations. 

Our report on the Alternative Delivery Channels 
is set out on pages 111 to 120 of this Annual 
Report.

In addition, mobile banking services were 
introduced in 2011 by DBBL which was first of its 
kind in the country to provide banking services to 
mainly those people who are living in rural areas of 
the country and mostly deprived of conventional 
banking services. Mobile banking offices of DBBL 
spread throughout the country were working in 
partnership with Telco agents to provide mobile 
banking services particularly to unbanked people 
in rural area of the country.

At the end of 2013 DBBL mobile banking services 
had 2,010,283 customers and Taka 1,130.1 
million deposits.

Mobilization and allocation of 
resources in optimum way-extending 
loans to important sectors at 
reasonable interest rate and charges

It is the policy of DBBL to mobilize resources 
from diversified sources to make it cost effective 
and sustainable to support business growth. 
Depositors are offered the best technology driven 
products & services available in the market to 
encourage them in savings. While resources are 
allocated at competitive rates preferably in most 
productive as well as export-oriented sectors 
to maximize economic and social development 
of the country. Resources are also allocated 
to farmers, people engaged in small business 
and trade and other individuals to make them 
self reliant so that they can fulfill their hopes 
and aspirations and lead a meaningful life and 
contribute to social progress. Credit-deposit ratio 
is contained within optimum limits to ensure 
utilization of resources within tolerable risks. 



In 2013, total liability, including capital, deposit, 
borrowing and others increased from Taka 
155,918.6  million to Taka 185,537.4 million. 
Number of deposit accounts increased from 
2,755,149 to 3,405,671 Loans & advances 
increased from Taka 91,648.9 million to Taka 
106,422.8 million. Within loans, Taka 23,435.0 
million was given to SME, Taka 1,744.8 million 
was given to retail and consumer and Taka 
2,181.3 million was given to Agriculture sector.

Commitment to rural area and 
Supporting SME 

DBBL has seven SME/Agriculture branchs mainly 
in rural areas to support SMEs and to bring related 
low income group under financial intermediation 
to help them become self reliant and unleash the 
potential of economic growth in rural area. The 
centers also facilitate quick transfer of funds from 
home and abroad to rural people through ATMs 
free of cost.

In order to reinforce our commitment to rural and 
marginal people of the country, mobile banking 
services were introduced in 2011 by DBBL which 
was first of its kind in the country to provide 
banking services to mainly those people who are 
living in rural areas of the country and mostly 
deprived of conventional banking services. 

Contribution to the national exchequer

DBBL made significant contribution to the 
government in boosting its revenue collection. As 
per the prevailing law of the country, the Bank 
being a corporate citizen pays tax and VAT on its 

own income. Besides, the Bank deducts income 
tax, VAT and excise duty at source from clients, 
depositors and suppliers, and deposits the same 
to the national exchequer. 

During the year 2013, the Bank contributed Taka 
4,566.1 million to national exchequer as against 
Taka 4,086.8 million in the previous year.

Social Cause (Corporate social 
responsibility) – Supporting the 
society at large

DBBL being a responsible corporate citizen of 
the country has been playing a pioneering role 
in implementing various social and philanthropic 
programs to help disadvantaged people of the 
country. Education, healthcare, human resource 
development, conservation of nature, creation 
of social awareness, rehabilitation of distress 
humanities and such other programs to redress 
human sufferings are some of the important 
areas where the Bank carries out its social and 
philanthropic activities. 

In order to discharge activities related to 
Social Cause Programs in effective way, DBBL 
established the Dutch-Bangla Bank Foundation 
(DBBF) in 2001 in which contribution is made by 
the Bank to carry out its Socail Cause programs. 
In addition, Bank also makes direct contribution 
towards highly important Social Cause Programs 
in the area of education healthcare etc. DBBL’s 
contribution to Social Cause Programs was Taka 
787.5 million in 2013 compared to Taka 528.4 
million in 2012. 
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With the aim of illuminating lives of tens of 
thousands of students with the light of education, 
DBBL continued its newly expanded and massive 
scholarship program in 2013 which would provide 
yearly scholarships worth Taka 1,020 million to 
30,000 meritorious but needy students studying 
in HSC and graduation levels. 

Our Full Report on Social Cause Programs is set 
out on pages 189 to 254 of this Annual Report.

DBBL is committed to eco-friendly 
business environment and green 
banking 

In light with Banking Regulations & Policy 
Department, Bangladesh Bank vide their 
Circular No.02 dated February 27, 2011, DBBL 
has outlined a detail policy guidelines for 
implementing Green Banking activities under a 
comprehensive Green Banking Policy in a formal 
and structured manner in line with global norms 
so as to protect environmental degradation 
and ensure sustainable banking practices. DBBL 
believes that Green Banks or environmentally 
responsible banks do not only improve their own 
standards but also influance socially responsible 
behaviour of other businesses.

DBBL complies with environmental standard 
while financing industrial projects. Projects with 
likely adverse impact on environment are strongly 
discouraged by DBBL. We are continuously 
trying to incorporate sound environmental 
management process in business operations of 
projects financed by us that can ensure healthy 
and sustainable lives for our future generations. 
DBBL introduced a guideline demanding 
assessment of environmental and social impacts 
of the projects to ensure that operations of the 
projects would be eco-friendly.

DBBL is sponsoring social awareness 
programs for protecting the 
environment.

Environmental degradation and depletion of 
natural resources are matters of great concern 
in Bangladesh like anywhere in the world. 
Environmental degradation is taking place due to 
poverty, over population and lack of awareness 

about the environment. It is manifested by 
deforestation, destruction of wetlands, depletion 
of soil nutrients etc. Natural calamities like floods, 
cyclones and tidal bores also result in severe socio-
economic and environmental damage. DBBL has 
been continuously creating social awareness 
to protect the environment that is essential for 
present and future generations. With that end 
in view, DBBL is regularly advertising in print 
and electronic media to develop an eco-friendly 
society for sustainable and healthy human life. 

Our Report on Green Banking Activities is set 
out on pages 179 to 187 of this Annual Report.

REVIEW OF PERFORMANCE AND 
FINANCIAL POSITION OF THE 
BANK

Summary

Positive business growth despite 
advarse business environment

DBBL registered positive business growth in 2013 
though profit was lower for higher cost income 
ratio and higher NPL ratio because of unrest and 
uncertainty prevailing in business and economic 
activities in the country. The management was 
very cautious to protect against credit risk and 
other banking risks in the face of slow business 
condition while conducting business operations 
during the year 2013 that was generally 
characterized by adverse business conditions 
and political uncertainty prevailing in the 
banking sector. The Hall Mark Scam continued 
to overshadow the banking sector in 2013 that 
was also characterized by   huge surplus in 
liquidity in the banking sector accompanied by 
lower interest rate in call market, lower import 
underpinning very low business confidence and 
higher foreign exchange reserve. 

The deposit of the Bank increased by 15.8  % 
from Taka 125,433.1 million in 2012 to Taka 
145,230.1 million in 2013, loans and advances 
increased by 16.1 % from Taka 91,648.9 million 
to Taka 106,422.8  million in 2013 while export 
business increased by 8.4% and import   business   
increased   by 3.8% . Operating   profit   declined by  
11.9%  from Taka 5,205.6  million to Taka 4,583.6   
million and net profit after tax  also declined 



from Taka 2,314.1 million to Taka 2,000.8 million 
showing a  negative growth of   13.5%.    Despite  
marginal growth in net interest income (4.7%) 
and healthy growth in non-interest income 
27.0%, resulting in 12.4% growth in revenue 
income;    higher growth in operating expenses  
(+33.3%) for , expansion of branch, Fast Track, 
ATM and  mobile banking service, operation of 
robust IT platform & online banking , strategic 
promotional activities and improved customer 
services provided through multiple delivery 
channels to millions of customers,  contributed 
to negative growth    in  operating  profit in 2013.   
Net  profit  after  tax declined  at a higher  rate 
than operating profit mainly due to higher loan 
loss provisioning for higher NPL ratio resulting 
from slower business condition in  2013  though  
growth  in  income  tax  provision was within limit. 
Return on equity was 17.0% in 2013 compared to 
23.4% in 2012.

Higher   investments   in   IT   platform,   operation 
of online banking ,expansion of delivery channels 
like , branch   network ,   Fast Track  and  ATM  
network,  mobile banking services , card  services 
as well as   human resources   and better services 
to increasingly higher client base   though   
resulted in lower     profit    in  2013,  however,  
these  will  increase  resource capacity, increase 
distribution network, improve efficiency in 
operations, augment resource flow to expand 
customer base and ensure much better and faster 
customer services in the future. As a result, in the 
long term it will bring substantial and sustainable 
business and financial benefits for the Bank.

Net interest income

During the year 2013, the net interest income of 
the Bank rose by Taka 332.2 million or 4.7% to 
Taka 7337.4  million from Taka 7,005.1 million of 
the previous year. Net interest income increased 
marginally mainly due to lower yield on loans 
and advances and money market placements. 
Cost of fund including operating cost marginally 
decreased to 10.8% in 2013 from 10.9%  in 2012 
while yield on loans and advances declined  to 
13.5% in 2013 from 14.3% in 2012 mainly due 
to sustained lower  interest rate prevailing in the 
market. The share of net interest income to the 
total income of the Bank declined to 57.8% in 
2013 compared to 62.0% of the previous year.

Investment income

During the year 2013, the investment income of   
the   Bank   increased   by   Taka   287.5    million 
(20.8%) to Taka 1,668.7 million from Taka 1,381.1 
million of the previous year. Investment income 
increased   mainly   due   to   higher   investments 
portfolio in 2013 while yield was lower than 
previous year. 

Non-interest income

The non-interest income consists of the 
commission, exchange and other operating 
income of the Bank.  Total non-interest income of 
DBBL increased by Taka 784.5   million or 27.0% 
in   2013   over   the   previous   year.   Commission 
and  exchange  income  increased  by  Taka  401.2  
million  or  33.4%  during  the  year  2013  mainly 
due  to  higher foreign exchange tansactions.  
While  other  operating  income  grew  by Taka  
383.3  million  (22.4%)  from  Taka  1,707.3 million 
in 2012 to Taka 2,090.6 million in 2013. Other    
operating    income    increased    due    to growing 
value added services provided through multiple 
delivery channels powered by state-of- the-art IT 
network of the Bank including branch network,  
Fast  Track,  ATM, POS  and  newly  expanded 
mobile banking services

Total operating expenses

Total operating expenses of the Bank during the 
year 2013 grew by Taka 2,026.3 million or 33.3 
%. Higher operating expenses were necessary to 
support the long term growth strategy and overall 
business operations and customer services of the 
Bank during the year 2013. Increased  expenses  
were  required  to  support capacity  building  
and  expansion  of  distribution network   and   
multiple   delivery   channels.   10 new branches 
were opened in 2013.  88   ATM units and 28   new 
Fast Tracks were installed in 2013, while mobile 
banking services was spread to all over the 
country.  Installing new    software ,  maintenance  
and up gradation of IT network including ATM 
and Fast Track,  expansion  of  Mobile  Banking  
Operations and increasing of branch network  
for supporting expanded business operations 
and customer services are attributable to higher 
operating expenses.
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Provision for loans & advances and off-
balance sheet exposures

Total  provision  for  loans  &  advances  and  
off- balance sheet exposures increased by Taka 
655.9  million  during  the  year.  The specific 
provision against loans increased by Taka 610.2   

million during the year.  The  general  provision 
for  unclassified  loans  increased  by  Taka  75.1  
million.   The general provision for off-balance 
sheet exposures decreased by Taka 29.3 million 
because of lower   growth in outstanding off-
balance sheet exposures in the banking book at 
the end of 2013.

Summary of operating results

The summary of operating results for the years 2013 and 2012 with the variance is given below:
In million Taka

Particulars
Amount Variance  

(%)2013 2012

Interest income 14,690.1  13,924.6 5.5%
Interest expenses 7,352.7 6,919.5 6.3%
Net interest income 7,337.4  7,005.1 4.7%
Investment income 1,668.7 1,381.2 20.8%
Non-interest income 3,691.8 2,907.3 27.0 %
Total operating income 12,697.9  11,293.6 12.4%
Total operating expenses 8,114.3 6,088.0  33.3%
Profit before provision 4,583.6  5,205.6 -11.9% 
Provision for loans and advances (including off-
balance sheet exposures) 1,022.5  366.5 179.0% 

Other provisions 14.1 22.0 -36.0%
Profit before taxes 3,547.0 4,817.1 -26.4% 
Provision for taxation (current and deferred) 1,546.3 2,503.0 -38.2% 
Net profit after taxation 2,000.8 2,314.1 -13.5%

Interest income

Investment income

Commission, exchange 
and brokerage

Other operating income

10%

Composition of expense 2013
(%)

Composition of revenue 2013
(%)

Interest expenses

Salary and allowance

Depreciation and repair 
of bank's assets

Other expenses

Rent and insurance
Stationery, printing
and advertisement
Postage, stamp,
telecommunications

8%

8%

74%

48%

2%
3%

6%

10%

8%

23%



Profit before taxes

During the year 2013, profit before taxes of 
the Bank decreased by Taka 1,270.1 million or 
26.4% to Taka 3,547.0 million from  Taka 4,817.1 
million of previous year. This decline was mainly 
attributed to negative operating profit growth 
and higher loan loss provisions.

Provision for taxation

As per Income Tax Ordinance, 1984, an amount 
of Taka 2,178.4 million has been charged as 
provision for current tax for the year 2013 
compared to Taka 2,496.8 million of 2012. 
However, Taka (632.1)   million has been 
charged/ ( credited )  as deferred tax expenses as 
compared to Taka 6.2 million for the year 2012 as 
per provision of Bangladesh Accounting Standard 

(BAS) - 12. The effective tax rate increased to 
61.0% from 52.0% of 2012 against nominal rate 
of 42.5%   mainly due to adding back of specific 
loan loss provisions which is not tax-deductible, 
inadmissible expenses & perquisites as per tax 
law.

Net profit after taxation

The net profit after taxation declined by Taka 
313.3 million (-13.5%) from Taka 2,314.1 million 
to Taka 2,000.8 million of the preceding year. The 
decline in after tax profit is attributed to lower 
operating profit and higher loan loss provisions. 
The profit after tax contributed to higher Tier 
1 capital as well as total capital adequacy ratio 
of the Bank strengthening the capital base and 
widening business opportunities for the Bank.

Significant profitability ratio

The key profitability performance indicators for the years 2013 and 2012 are furnished below:

Particulars
Year Variance  

(%)
2013 2012

Net interest margin 49.9% 50.3% -0.4%

Non-interest income to total income 18.4% 25.7% -7.3%

Cost - income ratio 63.9% 53.9% 10.0% 

Profit after tax to total income 10.0% 12.7% -2.7%

Return on average assets (ROA) 1.2% 1.7% -0.5%

Return on average equity (ROE) 17.0% 23.4% -6.4%

REVIEW OF BALANCE SHEET

Total assets

Total assets of the Bank as at 31 December 2013 stood at Taka 185,537.4   million compared to Taka 
155,918.6   million of 2012 registering a growth by Taka 29,618.8 million or 19.0 %. Loans and advances 
is the largest component of assets followed by investments.
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Summary of assets
The composition of assets vis-à-vis the assets mix and growth are furnished below:

In million Taka

Particulars
Year

Growth
%

Mix (%)

2013 2012 2013 2012

Cash in hand (including foreign currencies) 7,489.0 5,644.4 32.7% 4.0% 3.6%

Balance   with   Bangladesh   Bank   and   its 
agent bank (including foreign currencies) 14,132.2 13,154.0 7.4% 7.6% 8.4%

Balance  with  other  banks  and  financial institutions 18,261.0 12,554.7 45.5% 9.8% 8.1%

Money at call and short notice 4,220.0 4,470.0 -5.6% 2.3% 2.9%

Investments 17,441.9 13,428.6 29.9% 9.4% 8.6%

Loans and advances 106,422.8 91,648.9 16.1% 57.4% 58.8%

Fixed assets 4,382.6 4,676.7 -6.3% 2.4% 3.0%

Other assets 13,187.9  10,341.2 27.5% 7.1% 6.6%

Total 185,537.4  155,918.5 19.0% 100.0% 100.0%

Loans and advances

Investments

Money at call and short
notice

Balance with other
banks
Balance with Bangladesh 
Bank
Cash in hand

Other assets
Fixed assets

57%
9%

2%

10%

8%

4%
8%

2%

Composition of Assets 2013
(%)



Cash in hand and balances with 
Bangladesh Bank and its agent bank (s) 
(including foreign currencies)

As  at  31  December  2013,  cash   in   hand   and 
balances  with  Bangladesh  Bank  and  its  agent 
banks   (including   foreign   currencies)   stood   at 
Taka  21,621.2   million  as  against  Taka  18,798.4 
million  of  2012  registering  a  growth  by  Taka  
2,822.9   million or 15.0 %. The adequate cash was 
required to provide uninterrupted cash services 
to   our   growing   customers   through   multiple 
delivery channels.  Online  transaction  facilities 
with  136  branches and  2,454  units  of  ATMs,  to  
growing number of customers (account holders) 
substantially increased   cash   requirement   in   
branches   and  particularly in ATMs.  Substantial 
growth in deposits required higher balance with 
Bangladesh Bank to maintain the CRR minimum 
@ 6.0% or above. 

Balance with other banks and financial 
institutions

A portion of the excess fund, if any, after meeting 
the  requirement  to  finance  loan  portfolio  
are placed with banks and financial institutions 
as term deposits for optimizing the utilization 
of fund and profit of the Bank. Apart from that, 
the Treasury Division of the Bank(TFO)  has to 
maintain some special notice deposit   (SND)   
accounts   and   current   deposit (CD)  accounts  
with  other  banks  and  financial institutions   
in   and   outside   the   country   for smooth  
functioning  of  treasury  operations  and trade 
finance. Because of cautionary credit and 
liquidity management and higher deposit growth 
(in amount) than   loans   &   advances during 
2013 , balance outstanding with other banks and 
financial  institutions  substantially  increased  to 
Taka  18,260.9   million at the end of 2013  from  
Taka  12,554.7  million at the end of 2012.

Money at call and short notice

Money  at  call  and  short  notice  stood  at  Taka 
4,220.0   million  at  the  end  of  2013 compared 
to Taka 4,470.0  million at the end of 2012. The 
average yield on fund placement at call and short 
notice  of  the  Bank  declined to    8.4 % (-4.7%)  
in  2013  against  13.1% in 2012.

Investments

The  Bank’s  investments  was  increased  to  Taka  
17,441.9   million  at  the  end  of  2013  compared 
to  Taka  13,428.6   million  at  the  end  of 2012. 
The  investments  mainly  included  Government 
securities  for  Taka  16,300.6   million  ( 93.5 %  
of total  investments)  maintained  mainly  to  
cover SLR requirement and intake of mandatory 
devolvement of treasury bonds/treasury bills by 
Bangladesh Bank.  In addition, investments were 
planned  in  a  way  to  provide  sufficient  liquidity 
and flexibility in treasury operations and to boost 
the  income  from   investments  as  well  as  total 
profitability of the Bank.

Treasury   team   of   the   Bank   was   very   much 
watchful  and  active  to  manage  market  risk  & 
uncertainty and to ensure maximum return from 
investments  in  security,  bonds,  term  deposits 
and  overnight  lending,  in  a  market  that  was 
suffered from increasing liquidity surplus in 
local currency throughout the year 2013 but 
surplus foreign exchange reserve, stronger Taka 
and adverse business conditions. The Bank 
was able to maintain adequate cash reserve 
requirement (CRR) and statutory liquidity ratio 
(SLR) successfully throughout the year 2013.

Loans and advances

Loans  and  advances  of  the  Bank  stood  at  
Taka   106,422.8   million  at  the  end  of  2013,  a  
growth of  16.1%   over  Taka  91,648.9 million  at 
the end of   2012.

The   Bank   continued   to   diversify   its   portfolio 
in  2013  to  have  a  diversified  client  base  and 
portfolio distributed across the sectors to reduce 
client specific and industry specific concentration 
and  to  reduce  overall  portfolio  risk.  At  the  
end of  2013,  DBBL’s  total  outstanding  loans  
to  SME stood at Taka 23,435.0 million  (22.1 
% of total loan portfolio)  compared to Taka 
22,648.6  million  of  2012.  At  the  end  of  2013, 
outstanding retail loan portfolio was Taka 1,744.8  
million ( 1.7% of total loan portfolio ) compared  
to  Taka  2,181.4 million  at the end of  2012.

Bangladesh   Bank   enforced   a   new   and   more 
conservative loan classification and provisioning 
policy  at  the  end  of  2012  to  bring  it  at  par 
international   standard. The new policy coupled 
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Summary of loans and advances with the risk status 

The summary of loans and advances with the risk status is given below:

In million Taka

Particulars

Position as of 
31 December Variance  

(%)
2013 2012

Total loans and advances 106,422.8 91,648.9 16.1%

Less: Total provision for loans and advances 3,361.2 2,339.1 43.7%

Less: Total balance in interest suspense account 838.9 476.9 75.9%

Net loans and advances 102,222.7 88,832.9 15.1%

  

Classified loans    

Substandard 193.4 440.2 -56.1%

Doubtful 819.2 275.1 197.8%

Bad / loss 3,163.0 2,013.1 57.1%

Total classified loans and advances 4,175.6 2,728.4 53.0%

  

Classified loans as % of total loans    

Substandard 0.2% 0.5% -0.3%

Doubtful 0.8% 0.3% 0.5%

Bad / Loss 3.0% 2.2% 0.8%

Total 3.9% 3.0% 0.9%

  

Net classified loans (24.4) (87.6) -72.1%

Net classified loans as a % of net loans 0.0% -0.1% -1.0%

with political unrest and slow business condition 
put upward pressure on amount & percentage 
of classified loans during 2013. Bangladesh 
Bank, however, as a response to adverse 
business environment   relaxed conditions for 
restructuring of classified loans which somewhat 
contained upward movement of classified loans 
at the end of 2013.    Classified loans  as  a  
percentage  of  total  loan  portfolio  increased 

to 3.9 % at the end of 2013 compared to 3.0% 
at the end of 2012. However, full provision was 
made against classified loans. Despite adverse 
business conditions, serious efforts are being 
continued to bring down the amount and 
percentage of classified  loan further  despite 
adverse business conditions by  exploring  all 
options including legal actions and out of court 
settlements depending on the merit of the cases.



Deposits

The   deposits   grew   by   Taka   19,797.0    million 
in  2013  from  Taka  125,433.1   million  to  Taka 
145,230.1  million  showing  a  growth  of  15.8%. 
The   growth   was   supported   by   expansion   
of distribution network; by opening 10 new 
branches, opening 88 new ATM units and 28 
Fast Tracks at different rural and urban locations 
throughout the country.  This growth in deposit 
was also supported by mobile deposit accounts 
of mobile banking services of the Bank for which 
mobile banking services were expanded across 
the country to mobilize small deposits.

DBBL’s deposit mix improved   in 2013 because 
of  online banking with  expanded  ATM and 
Fast Track  network  and  tailor  made customer  
services  which helped  increase  confidence 

of  customers  and strengthen brand image 
of   DBBL.  As a result, number of savings and 
current accounts as well as amount of deposits 
substantially increased   in 2013. The share of 
cost free or low cost deposits increased to 67.9 % 
of total deposits in 2013 (64.5 % in 2012).  As  a  
result,  weighted  average cost  of  fund  including  
operating  cost marginally decreased to 10.8 % in 
2013 from 10.9% in 2012.  

The  savings  deposits  of  the  Bank  increased  by 
Taka  7,053.8   million    to  Taka  49,930.9   million 
from Taka 42,877.2  million of the preceding year 
showing  a  growth  of  16.5% .  The  share  of  high 
cost  term   deposits  decreased  to  32.1 %  of  total 
deposits  in  2013  from  35.5 %  of  the  preceding 
year   though   the   absolute   amount   of   term 
deposits   increased by Taka 2,077.6 million ( 4.7%).

Total liabilities

The Bank’s outside liabilities (except shareholders’ equity) as at 31 December 2013 increased to Taka 
172,895.7  million compared to Taka 145,064.1 million at the end of 2012 showing a growth of  19.2%.

Deposit, the biggest component of liabilities stood at 84.0% as at 31 December 2013 compared to 
86.5% of the preceding year-end.

Summary of liabilities (except shareholders’ equity) 

The summary of liabilities along the growth is furnished below:

In million Taka

Particulars
Position as of 
31 December Variance  

(%)
2013 2012

Borrowing from other banks, financial institutions and agents 7,472.2  4,839.5 54.4% 

Deposits    

 Current and other deposits including bills payable 33,596.3 26,785.5 25.4%

 Savings deposits 49,931.0 42,877.2 16.5%

 Term deposits 61,702.9 55,770.4 10.6%

Total deposits 145,230.1 125,433.1 15.8% 

Other liabilities 17,215.6  13,593.2 26.6% 

Subordinated debt 2,977.8 1,198.2 148.5%

Total liabilities 172,895.7 145,064.0 19.2%
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Deposit growth and mix

The growth and deposit mix at the end of 2013 and 2012 are furnished below:

In million Taka

Particulars
Outstanding amount

Growth  
(%)

Deposit Mix (%)

2013 2012 2013 2012

Current and other accounts 34,816.4 27,989.2 24.3% 24.0% 22.3%

Savings deposits 49,931.0 42,877.2 16.5% 34.4% 34.2%

Special notice deposits (SND) 13,858.7 10,020.4 38.3% 9.5% 8.0%

Fixed deposit receipt (FDR) accounts 46,624.0 44,546.4 4.7% 32.1% 35.5%

Total 145,230.1 125,433.2 15.8% 100.0% 100.0%

Borrowing from other banks, financial 
institutions and agents

Borrowing from other banks, financial institutions 
and agents stood at Taka   7,472.2 million at the 
end of 2013 compared to Taka 4,839.5 million 
at the end of 2012. There was no overnight 
borrowing from call market at the end of the year.

The Bank’s borrowing includes borrowing against 
refinance from Bangladesh Bank for financing 
under   (i) housing   scheme, (ii) refinance   for   
export financing under Export Development Fund 
(EDF), (iii) Small & Medium Enterprise financing 
and (iv) financing to the power sector under 
Investment Promotion and Financing Facility 
(IPFF). Besides, the Bank has been availing credit 

line facilities from   the   Rupantarita   Prakritik   
Gas   Company Limited (RPGCL) for financing 
CNG buses/ chassis under   Dhaka   Clean   Fuel   
project   and   credit lines   from   Netherlands   
Development   Finance Company (FMO), The 
Netherlands.

DBBL arranged a long term local currency loan 
equivalent to EURO 5.0 million  from  Netherlands  
Development Finance    Company    (FMO)    to    
finance    small- scale   enterprises   engaged   in   
manufacturing, agriculture,  transport,  tourism, 
productive trade  &  commerce  and  service  
industries.  The loan amount was increased to 
EURO 7.5 million to include residential housing 
finance only for fixed income group.

Savings deposits

Current and other
accounts

Fixed deposits

Special notice deposits

32%

Deposit mix 2012 (%)Deposit mix 2013 (%)

10%
34%

24%

Savings deposits

Current and other
accounts

Fixed deposits

Special notice deposits

34%

8%
36%

22%



Subordinated debt

The total amount of subordinated loan stood at   
Taka 2,977.8   million   at   the   end   of   2013 
against Taka 1,198.2 million at the end of 2012. 
In addition to three previous subordinated loans, 
a new subordinated loan for USD 25.0 million 
(Taka 1,934.4 million) was taken during 2013. 
Subordinated loans have been arranged from 
FMO mainly for strengthening the Tier 2 capital 
of the Bank.  Subordinated loans are eligible as 
Tier 2 capital of the Bank subject to the regulatory 
limit of maximum 30% of Tier 1 capital.

Shareholders’ equity
As  at  31  December  2013,  DBBL’s  shareholders’ 

equity  increased  to  Taka  12,641.7  million  from 
Taka   10,854.5    million   of   2012   registering   an 
increase  by  Taka  1,787.2   million  (16.5%).  The 
increase resulted from Taka 2,000.8   million profit 
after tax.  As  per  Bangladesh  Bank  regulation, 
paid up share capital and statutory reserve should 
be at least Taka 4,000.0 million of which paid up 
share  capital  should  be  minimum  Taka  2,000.0 
million.  Against this, the paid up share capital 
of the Bank stood at Taka 2,000.0 million at the 
end of 2013. The statutory reserve increased to 
Taka 5,330.4 million at the end of 2013 from Taka 
4,620.9 million of 2012. The paid up share capital 
and the statutory reserve together stood at Taka 
7,330.4 million as at 31 December 2013.

Capital management plan and capital 
adequacy ratio

As   per   Bangladesh   Bank   guidelines   for 
determining   minimum   capital   requirement 
(MCR)  and  the  capital  adequacy  ratio  (CAR)  
for banks, Basel II guidelines has been in force 
with effect from 1 January 2010.

Under  Basel  II  guideline,  the  capital  adequacy 
ratio  (CAR)  at  the  end  of  2013  stood  at  13.7% 
compared to 12.0% of the previous year against 
regulatory requirement of minimum 10.0%. 
Tier 1 capital increased to Taka 10,693.5 million 
being 9.5% of total of risk weighted assets (RWA). 
Supplementary capital (Tier 2 capital) stood at 
Taka 4,709.8 million being 4.2% of RWA.

The summary of shareholders' equity is furnished below:
In million Taka

Particulars
Position as of 31 December

Variance  
(%)

2013 2012

Shareholders’ equity

 Paid up share capital 2,000.0 2,000.0 0.0%

 Statutory reserve 5,330.4 4,621.0 15.4%

 Other reserves and share premium 1,394.9 1,144.3 21.9%

 Retained earning 3,916.4 3,089.2 26.8%

Total shareholders’ equity 12,641.7 10,854.5 16.5%
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The details of risk weighted assets, minimum capital requirement and the capital 
adequacy ratio are given below:

In million Taka

Particulars
 As of 31 December Variance  

(%)2013 2012

Total risk weighted assets 112,770.7 102,518.8 10.0% 

Tier 1 capital 10,693.5 9,395.5 13.8%

Tier 2 capital 4,709.8 2,888.5 63.1%

Total capital 15,403.4 12,284.0 25.4%

Minimum capital requirement 10.0% 10.0% 0.0%

Tier 1 capital adequacy ratio 9.5 % 9.2% 0.3% 

Tier 2 capital adequacy ratio 4.2% 2.8% 1.4% 

Total capital adequacy ratio 13.7 % 12.0% 1.7% 

REVIEW OF OFF - BALANCE SHEET EXPOSURES AS AT 31 DECEMBER 
2013

Total outstanding amount of off-balance sheet exposures of the Bank rose to Taka 46,561.9 million at 
the end of 2013 from Taka 43,522.8 million of 2012.
The summary of off-balance sheet exposures is furnished below:

In million Taka

Particulars 2013 2012 Growth (%)

Acceptances and endorsements 791.3 - -

Letters of guarantee 3,543.5 2,992.6 18.4%

Irrevocable letters of credit 13,842.8 11,247.0 23.1%

Bills for collection 25,787.8 29,112.0 -11.4%

Other contingent liabilities 2,596.5 171.3 1,415.7%

Total 46,561.9  43,522.9 7.0% 

Import-Export business
During the year under review, export business of DBBL stood at Taka 118,045.2 million against Taka 
108,878.6 million registering a growth of 8.4% while import trade stood at Taka 108,259.3 million.
The summary of Import and  Export business for the years 2013 and 2012 is given below:

In million Taka
Particulars 2013 2012 Growth (%)

Import 108,259.3 104,306.1 3.8% 
Export 118,045.2  108,878.6 8.4% 
Total 226,304.4 213,184.7 6.2% 

Key financial information and ratios for last five years 

Key financial information and ratios for last five years are set out on page 26 of this Annual Report.



Future outlook for Banking Industry

Macroeconomic scenario

Bangladesh   Bank   is   pursuing   the   monetary 
policy stance with a view to containing inflation, 
reducing   interest   rate   spread,   easing   overall 
liquidity position, limiting government borrowing 
from the banking system and  increasing of 
private sector credit etc. for sustainable economic 
growth.

Business and financial plan 2014

Within the context of above noted 
macroeconomic scenario, uncertain political 
atmosphere, depressed business confidence, 
lower investment and declining interest rate 
in the market resulting from easing liquidity 
condition, DBBL has formulated its business and 
financial plan for 2014.

Strategic goals of business & financial 
plan in 2014

� Be  cautiously  optimistic  about  business 
prospect in 2014;

� Strengthening   risk   management   to 
protect  against  any  unusual  risk  arising 
from uncertainty   in   local   market   and 
international economy and financial 
market;

� Funded and non-funded business growth 
while  ensuring  quality  of  portfolio  and 
limiting risk;

� Containing cost of fund by opening new 
savings deposit accounts and increasing 
the amount and percentage of low cost 
deposits;

� Running   adequate   liquidity   surplus 
to     ensure     smooth     transactions 
including that of ATMs, mobile banking 

transactions   and   to   protect   the   bank 
from exposure to excessive interest rate 
or liquidity crises;

� Obtaining   further subordinated    loans    
for sustaining stronger capital adequacy 
ratio.

Key targets in 2014

Keeping in view the above goals, in the business 
plan and budget for 2014, deposits are projected 
to grow by 33.1% to Taka 185,000.0 million and 
loans are projected to increase by 49.8% to Taka 
157,250.0 million. Import and export businesses 
are expected to rise by 62.2% to Taka 180,000.0 
million   and   68.2%   to   Taka   200,000.0   million 
respectively. With improved deposit mix, better 
quality of assets, growing non-funded business 
particularly those related to value added online   
services; and increased productivity of resources,   
healthy   growth   in   operating profit and net 
profit after tax is expected in 2014.

Strategies to achieve the business & 
financial goals in 2014

The above growth will be supported by 
expansion of branches & ATM network and 
further upgradation of IT and online banking 
system to provide better and faster services to 
customers. Mobile banking operation will be 
expanded further. Organizational structure and 
business process will be streamlined, including 
centralization of trade finance, to improve   
efficiency & productivity, rationalize cost and 
enhance customer satisfaction. Human resources 
will be strengthened to improve operational 
efficiency and productivity. A number of 
new products and services particularly in 
mobile banking, SME and retail segments will 
be introduced to provide wider choice and 
convenience to the customers.
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Appropriation of profit  

The financial results and recommended appropriation of profit for the year 2013 are given below:

In million Taka

Particulars 2013 2012

Net profit after tax 2,000.8 2,314.1 

Add: Retained earnings brought forward from previous years 2,625.0 1,738.4 

Profit available for appropriations 4,625.8 4,052.5 

Appropriations recommended by the Board of Directors   

 Transfer to statutory reserve fund 709.4 963.3 

 Transfer to dividend equalization account 154.7 154.7 

 

Proposed dividend: Cash dividend @ 40.0%   i.e. Taka 4 per share of 
Taka 10 each payable to General Public Shareholders and Foreign 
Sponsors / Shareholders. The Local Sponsors will not receive any 
dividend.  (2012:  Cash dividend 40% i.e.  Taka 4 per share of Taka 10 
each excluding Local Sponsors)

309.5 309.5

Retained earnings carried forward 3,452.2 2,625.0

The Bank earned a net after tax profit of Taka 2,000.8 million in 2013 that was 13.5% lower than Taka 
2,314.1 million in 2012.

Sustainable dividend policy to ensure growth 
and maximize share value

DBBL’s dividend policy is designed in a way to 
ensure   sustainable   growth   of   the   Bank   
with strong capital adequacy ratio, which must 
maximize   value   for   shareholders.   DBBL   paid 
40.0% cash dividend in 2012. The proposed cash 
dividend for 2013 is 40%.

Election of the Directors

In terms of Article 113 of the Articles of 
Association of   the   Company,   at   every   
Ordinary General Meeting, one-third of the 
Directors for the time being or if their number is 
not three or multiple of three, then the number 

nearest to one-third shall retire from the office.  
Accordingly,  as  per Article 114, Dr. Irshad Kamal 
Khan (Independent Director), Dr. Syed Fakhrul 
Ameen (Director from the depositors of the 
Bank) and Mr. Chowdhury M. Ashraf Hossain 
(Director from the depositors of  the Bank) will  
retire  by  rotation  from  the Board of Directors. 
They did not offer themselves for re-election.

Meetings of the Directors

14   Meetings  of  the  Board  of  Directors  and 
48  meetings of the Executive Committee of 
the Board  were  held  during  the  year  under  
review. The Audit Committee of the Board also 
held 10 meetings during the year 2013.



Appointment of Auditors

Our existing Auditors M/s. Hoda Vasi Chowdhury 
& Co., Chartered Accountants has  completed  
audit for the year ended 2013 as first year  of  
their audit and as per Bangladesh Bank’s BRPD 
Circular Letter  No.12  dated 11 July  2001,  they  
are eligible for re- appointment. Accordingly 
they have expressed their willingness to be 
reappointed. Auditor of the Bank will be 
appointed and their remuneration will be fixed 
for the year 2014 by the honorable shareholders 
in this annual general meeting.

Gratitude

The   members   of   the   Board   of   Directors   of 
DBBL  would  like  to  express  their  gratitude  to 
all   shareholders, valued   clients,   patrons,   all 
employees and well-wishers for their continued 
support   and cooperation,   without   which   the 
Bank  would  not  be  able  to  achieve  its  present 
amazing  position.  We  are  also  indebted  to  the 

Government  of  Bangladesh,  Bangladesh  Bank, 
Bangladesh Securities and Exchange Commission, 
Office of the Registrar of Joint Stock Companies & 
Firms, Dhaka Stock Exchange and Chittagong the 
Stock Exchange for their continued support and 
cooperation.

We look forward for your continuous support and 
best  wishes  for  meeting  the  future  challenges 
awaiting  us  in  the  fiercely  competitive  financial 
market and satisfying ever increasing expectation 
of our customers, patrons and well wishers.

With best regards

On behalf of the Board of the Directors

Abedur Rashid Khan
Chairman
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The Board of Directors of DBBL is responsible to 
cause preparation and true & fair presentation 
of the annual financial statements of 2013 and 
other financial information and reports contained 
in this annual report by the management. 
The accompanying financial statements have 
been prepared in accordance with Bangladesh 
Accounting Standards as adopted by Institute 
of Chartered Accountants of Bangladesh and 
Companies Act 1994, Banking Companies Act 
1991 and Securities and Exchange Rules 1987 
as considered relevant and appropriate under 
the circumstances.  In cases where amounts are 
stated based on estimate those are based on 
informed judgment and estimate made by the 
management and agreed by Board of Directors.  
The financial information and data provided 
in this annual report is fully consistent with   
financial statements.

The Board is responsible for ensuring Adequate 

Internal Control 

The Board of Directors is responsible for 
ensuring adequate internal control on financial 
transactions and reporting. In order to ensure 
effective risk management, the Board also 
ensures that adequate internal control system 
is in place and it is consistently complied 
with to provide reasonable assurance that 
financial records are reliable for preparation of 
financial statements, that quality of financial 
reporting is maintained, that assets of the bank 
are safeguarded against unauthorized use or 
disposition and that accountability for assets and 
business transactions are maintained. The Board 
monitors and updates internal control procedure 
on a continuous basis.

Internal control, accounting policies and 

financial reporting under direct supervision 

of Audit Committee of the Board that is 

fully comprised of non-executive members 

of the Board and independent of executive 

management 

DBBL’s   internal control, accounting policies and 
financial reporting are under direct supervision 
of the Audit Committee of the Board that in 
turn report to the Board of Directors for general 
oversight and supervision. Audit Committee 
of the Board is fully independent of executive 
management. The Committee regularly 
reviews reports prepared by internal control & 
compliance department (IC&CD) covering all the 
business operations of the Bank with particular 
focus on core risks. 

Effective Internal Audit Department with Direct 

Access and Reporting to Audit Committee of 

the Board

Internal control & compliance department 
(IC&CD) of the Bank work under close co-
ordination with Audit Committee of the Board 
for ensuring better internal control, effective 
operational procedure and reliable financial 
reporting. IC&CD undertakes details audit of 
the activities of branches and head office on a 
regular basis. Its reports are presented directly 
to Audit Committee of the Board. IC&CD has 
also direct access to the Audit Committee of the 
Board to discuss any matter related to their audit, 
adequacy of internal control procedure and 
compliance as well as overall risk management of 
the Bank. 

directors’ responsibility for internal control and financial reporting



External Auditors has full access to the 

Audit Committee of the Board for ensuring 

effectiveness of internal control procedure and 

reliability of financial reporting

Hoda Vasi Chowdhury & Co (HVC), Chartered 
Accountants is external auditors of the Bank 
for auditing annual financial statements for 
2013.  HVC keeps an understanding of DBBL’s 
internal control system for preparation of 
financial statements and financial reporting 
and undertakes such auditing tests and other 
auditing procedures as may be considered 
appropriate   under the circumstances to 
express its independent opinion on the financial 
statements that follow. HVC has full access to the 
Audit Committee to discuss any matter related to 
its audit to ensure reliability of financial reporting 
and effectiveness of internal control procedure.

The Board understands that despite taking all 
cares, any internal control system may have 
limitations in its effectiveness. However, the Board 
believes that effective control was maintained 
over preparation of financial statements for the 
year ended December 31, 2013.

With best regards

On behalf of the Board of the Directors

Abedur Reshid Khan
chairman
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We have audited the accompanying financial 
statements of Dutch-Bangla Bank Limited (“the 
Bank”), which comprise the Balance Sheet as 
at 31 December 2013 and the Profit & Loss 
Account, Statement of Changes in Equity and 
Cash Flow Statement for the year then ended, 
and a summary of significant accounting policies 
and other explanatory notes. 

Management’s Responsibility for the 
Financial Statements 

The management is responsible for the 
preparation and fair presentation of these 
financial statements in accordance with 
Bangladesh Financial Reporting Standards 
(BFRSs), the Bank Company Act 1991, the 
Companies Act 1994 and relevant circulars issued 
by the Bangladesh Bank and for such internal 
control as management determines is necessary 
to enable the preparation of financial statements 
that are free from material misstatement, 
whether due to fraud or error. 

Auditors’ Responsibility 

Our responsibility is to express an opinion on 
these financial statements based on our audit. 
We conducted our audit in accordance with 
Bangladesh Standards on Auditing (BSA). Those 
standards require that we comply with ethical 
requirements and plan and perform the audit 
to obtain reasonable assurance about whether 
the financial statements are free from material 
misstatement. 

An audit involves performing procedures to 
obtain audit evidence about the amounts and 
disclosures in the financial statements. The 
procedures selected depend on the auditors’ 

judgment, including the assessment of the 
risks of material misstatement of the financial 
statements, whether due to fraud or error.  In  
making  those  risk assessments, the auditors 
consider internal controls relevant to the entity’s 
preparation and fair presentation of the financial 
statements in order to design audit procedures 
that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal 
control. An audit also includes evaluating the 
appropriateness of accounting policies used 
and the reasonableness of accounting estimates 
made by management, as well as evaluating the 
overall presentation of the financial statements. 

We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide 
a basis for our audit opinion. 

Opinion 

In our opinion, the financial statements prepared 
in accordance with Bangladesh Financial 
Reporting Standards (BFRSs), give a true and 
fair view of the state of the Bank’s affairs as 
on 31 December 2013 and of the results of 
its operations and cash flows for the year then 
ended and comply with the Bank Company Act 
1991, the rules and regulations issued by the 
Bangladesh Bank, the Companies Act 1994, the 
Securities and Exchanges Rules 1987 and other 
applicable laws and regulations.

We also report that,

i) we have obtained all the information and 
explanations which to the best of our 
knowledge and belief were necessary for 
the purposes of our audit and made due 
verification thereof;

auditors’ report to the shareholders of 
dutch-bangla bank limited



ii) in our opinion, proper books of account as 
required by law have been kept by the Bank 
so far as it appeared from our examination of 
those books and proper returns adequate for 
the purposes of our audit have been received 
from branches not visited by us;

iii) the Bank’s Balance Sheet and Profit & Loss 
Account together with the annexed notes 1 to 
50 dealt with by the report are in agreement 
with the books of account and returns;

iv) the expenditure incurred was for the purpose 
of the Bank’s business;

v) the financial position of the Bank as at 31 
December 2013 and the profit for the year 
then ended have been properly reflected in 
the financial statements;

vi) the financial statements of the Bank have 
been drawn up in conformity with prevailing 
rules, regulations and accounting standards 
as well as related guidance issued by 
Bangladesh Bank;

vii) adequate provisions have been made for 
advances and other assets which are, in our 
opinion, doubtful of recovery; 

viii) to the extent noted during the course of our 

audit work performed on the basis stated 

under the Auditor's Responsibility section in 

forming the above opinion on the financial 

statements of the Bank and considering the 

reports of the Management to Bangladesh 

Bank on anti-fraud internal controls and 

instances of fraud and forgeries as stated 

under the Management's Responsibility 

for the Financial Statements and Internal 

Control:

(a) internal audit, internal control and risk 

management arrangements of the Bank 

as disclosed in Note 2 to the financial 

statements appeared to be materially 

adequate;

(b) nothing has come to our attention 

regarding material instances of forgery 

or irregularity or administrative error 

and exception or anything detrimental 

committed by employees of the Bank;

ix) the records and statements submitted by the 

branches have been properly maintained and 

consolidated in the financial statements on 

the basis of the statements certified by the 

branch manager and considered by us as 

correct;

x) the information and explanations required by 

us have been received and found satisfactory;

xi) we have reviewed over 80% of the risk 

weighted assets of the Bank and we have 

spent about in excess of 4,900 work-hours for 

the audit of books and accounts of the Bank;

xii) the capital adequacy ratio (CAR), as required 

by law, has been maintained adequately 

during the year.

Dhaka: 03 March 2014 Hoda Vasi Chowdhury & Co
Chartered Accountants
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Balance Sheet as at 31 December 2013
(Main Operation and Off-shore Banking Unit)

PROPERTY AND ASSETS Notes 2013 2012

 Taka  Taka  

 Main Operation Off-shore Total Total

Cash

In hand (including foreign currencies) 4  7,489,008,549  -  7,489,008,549  5,644,383,345 

Balance with Bangladesh Bank and its agent bank (s) 

(including foreign currencies) 5  14,132,220,750  -  14,132,220,750  13,153,995,374 

 21,621,229,299  -  21,621,229,299  18,798,378,719 

Balance with other banks and financial institutions 6

In Bangladesh  16,701,438,823  38,077,907  16,739,516,730  11,390,547,002 

Outside Bangladesh  1,521,442,444  -  1,521,442,444  1,164,138,770 

 18,222,881,267  38,077,907  18,260,959,174  12,554,685,772 

Money at call and short notice 7  4,220,000,000  -  4,220,000,000 4,470,000,000

Investments 8

Government  16,300,624,176  -  16,300,624,176  12,164,295,489 

Others  1,141,283,434  -  1,141,283,434  1,264,283,434 

 17,441,907,610  -  17,441,907,610  13,428,578,923 

Loans and advances 9

Loans, cash credits, overdrafts, etc.  99,365,869,755  -  99,365,869,755  82,639,289,411 

Bills purchased and discounted  6,571,117,839 485,793,740  7,056,911,579  9,009,657,283 

Lease receivables  -  -  -  - 

105,936,987,594 485,793,740 106,422,781,334  91,648,946,694 

Fixed assets including land, building, furniture and fixtures 10  4,382,543,382  50,802 4,382,594,184  4,676,720,459 

Other assets 11  13,187,915,293  -  13,187,915,293  10,341,248,892 

Non-banking assets  -  -  -  - 

TOTAL ASSETS 185,013,464,445 523,922,449 185,537,386,894 155,918,559,459 

LIABILITIES AND CAPITAL

Liabilities

Borrowings from other banks, financial institutions and agents 12  6,996,964,186 475,274,802  7,472,238,988 4,839,527,354

Deposits and other accounts 13

Current deposits and other accounts  31,664,199,199 28,102,893  31,692,302,092  25,245,422,463 

Bills payable  1,903,964,232  -  1,903,964,232  1,540,118,926 

Savings bank deposits  49,930,953,529  -  49,930,953,529  42,877,175,484 

Term deposits  61,702,883,293  -  61,702,883,293  55,770,417,397 

145,202,000,253  28,102,893 145,230,103,146 125,433,134,270 

Other liabilities 14  17,208,913,735  6,644,493  17,215,558,228 13,593,206,038 

Subordinated debt 15  2,977,765,948  -  2,977,765,948 1,198,192,354 

TOTAL LIABILITIES 172,385,644,122 510,022,188 172,895,666,310 145,064,060,016 



Balance Sheet as at 31 December 2013
(Main Operation and Off-shore Banking Unit)

Notes 2013 2012
 Taka  Taka  

 Main Operation Off-shore Total Total
Shareholders’ equity

Paid up share capital 16.2  2,000,000,000  -  2,000,000,000  2,000,000,000 
Share premium 17  11,067,500  -  11,067,500  11,067,500 
Statutory reserve 18  5,330,368,765  -  5,330,368,765  4,620,963,221 
Other reserve 19  -  -  -  - 
Dividend equalization account 20  566,827,195  -  566,827,195  412,095,675 
Assets revaluation reserve 21  850,413,777  -  850,413,777  850,413,777 
Revaluation reserve of  HTM securities 22  121,372,800  -  121,372,800  25,450,946 
Proposed dividend: Cash dividend @ 40% i.e. Taka 4 
per share of Taka 10 each payable to General Public 
Shareholders and Foreign Sponsors / Shareholders. 
The Local Sponsors will not receive any dividend. 
(2012: Cash dividend  40% i.e. Taka 4 per share of 
Taka 10 each excluding Local Sponsors.)

309,463,040  - 309,463,040  309,463,040 

Retained earnings 3,438,307,246  13,900,261  3,452,207,507  2,625,045,284 
TOTAL SHAREHOLDERS’ EQUITY  12,627,820,323  13,900,261  12,641,720,584  10,854,499,443 
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY 185,013,464,445 523,922,449 185,537,386,894 155,918,559,459 

OFF-BALANCE SHEET ITEMS

Contingent liabilities 24

Acceptances and endorsements 791,323,661  - 791,323,661  - 
Letters of guarantee 3,543,475,797  - 3,543,475,797 2,992,555,574 
Irrevocable letters of credit 13,823,948,303 18,824,208 13,842,772,511 11,247,024,042 
Bills for collection 25,787,813,444  - 25,787,813,444 29,111,954,849 
Other contingent liabilities 2,596,465,384  - 2,596,465,384 171,305,000 

Total contingent liabilities 46,543,026,589 18,824,208 46,561,850,797  43,522,839,465 

Other commitments
Documentary credits and short term trade-related transactions  -  -  -  - 
Forward assets purchased and forward deposits placed  -  -  -  - 
Undrawn note issuance and revolving underwriting facilities  -  -  -  - 
Undrawn formal standby facilities, credit lines and other  -  -  -  - 
commitments  -  -  -  - 

Total other commitments  -  -  -  - 

Total off-balance sheet items including contingent liabilities  46,543,026,589 18,824,208  46,561,850,797  43,522,839,465 

The annexed notes 1 to 50  form an integral part of these financial statements.

 __________________ _________________ __________________ ________________________
 Chairman Director Director Managing Director

    Auditors' report to the Shareholders
    See annexed report of date

    ______________________________
Dhaka 03 March 2014   Hoda Vasi Chowdhury & Co
    Chartered Accountants
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Profit and Loss Account for the year ended 31 December 2013
(Main Operation and Off-shore Banking Unit)

Notes 2013 2012
Taka Taka 

 Main Operation Off-shore Total Total

Interest income 26  14,658,553,550  31,526,303  14,690,079,853  13,924,622,696 
Interest paid on deposits and borrowings etc. 27  7,339,100,430  13,599,875  7,352,700,305  6,919,484,550 
Net interest income  7,319,453,120  17,926,428  7,337,379,548  7,005,138,146 
Investment income 28  1,668,709,277  -  1,668,709,277  1,381,171,757 
Commission, exchange and brokerage 29  1,601,170,150  -  1,601,170,150  1,199,958,032 
Other operating income 30  2,088,395,771  2,196,595  2,090,592,366  1,707,327,357 
Total operating income  12,677,728,318  20,123,023  12,697,851,341  11,293,595,292 
Salary and allowances 32  3,469,208,722  4,556,773  3,473,765,495  2,848,596,917 
Rent, taxes, insurance, electricity, etc. 34  945,311,896  -  945,311,896  804,005,556 
Legal expenses 35  2,658,789  -  2,658,789  1,860,826 
Postage, stamp, telecommunications, etc. 36  239,497,734  -  239,497,734  195,987,066 
Stationery, printings, advertisements, etc. 37  491,909,131  -  491,909,131  230,555,160 
Managing Director’s salary and allowances 38  9,567,000  -  9,567,000  9,524,000 
Directors’ fees 39  271,585  -  271,585  157,120 
Auditors’ fees 40  517,500  -  517,500  2,231,375 
Charges on loan losses 41 213,827,719  - 213,827,719 204,315,997 
Depreciation and repair of bank’s assets 42  1,261,050,946  185,363  1,261,236,309  856,218,269 
Other expenses 43  1,475,163,919  553,502  1,475,717,421  934,527,535 
Total operating expenses  8,108,984,941  5,295,638  8,114,280,579  6,087,979,821 
Profit before provision  4,568,743,377  14,827,385  4,583,570,762  5,205,615,471 

Provision for loans and off-balance sheet exposures 14.1.3
    Specific provision for loans 14.1.3(A)  900,289,470  -  900,289,470  290,138,217 
    General provision for loans 14.1.3(B)  96,788,459  -  96,788,459  21,735,280 
    General provision for off-balance sheet exposures 14.1.3(B)  25,390,113  -  25,390,113  54,653,713 

 1,022,468,042  -  1,022,468,042  366,527,210 
Other provision 14.1.1.1  14,075,000  -  14,075,000  21,980,000 
Total provision  1,036,543,042  -  1,036,543,042  388,507,210 
Profit before taxes 3,532,200,335 14,827,385 3,547,027,720 4,817,108,261 
Provision for taxation
    Current tax 14.1.2  2,178,395,000  -  2,178,395,000  2,496,826,463 
    Deferred tax 11.2.2  (632,129,607)  -  (632,129,607)  6,178,318 

 1,546,265,393  -  1,546,265,393  2,503,004,781 
Net profit after taxation  1,985,934,942  14,827,385  2,000,762,327  2,314,103,480 
Retained earnings brought forward from previous years  2,625,972,408  (927,124)  2,625,045,284 1,738,401,903 

 4,611,907,350  13,900,261  4,625,807,611  4,052,505,383 
Appropriations
 Statutory reserve 18  709,405,544  -  709,405,544  963,265,539 
 Dividend equalization account 20  154,731,520  -  154,731,520  154,731,520 
Proposed dividend: Cash dividend @ 40% i.e. Taka 
4 per share of Taka 10 each payable to General 
Public Shareholders and Foreign Sponsors / 
Shareholders. The Local Sponsors will not receive any 
dividend. (2012: Cash dividend 40% i.e. Taka 4 per 
share of Taka 10 each excluding Local Sponsors) 309,463,040  -  309,463,040 309,463,040 

 1,173,600,104  -  1,173,600,104  1,427,460,099 
Retained earnings carried forward  3,438,307,246  13,900,261  3,452,207,507  2,625,045,284 
Earnings per share (EPS) 23 10.00 11.57 

The annexed notes 1 to 50  form an integral part of these financial statements.

 __________________ _________________ __________________ ________________________
 Chairman Director Director Managing Director

    Auditors' report to the Shareholders
    See annexed report of date

    ______________________________
Dhaka 03 March 2014   Hoda Vasi Chowdhury & Co
    Chartered Accountants



Cash Flow Statement  for the year ended 31 December 2013
(Main Operation and Off-shore Banking Unit)

Notes 2013 2012
Taka  Taka  

 Main Operation Off-shore Total Total
A) Cash flows from operating activities

Interest receipts in cash 15,888,026,982 31,526,303 15,919,553,285  14,985,277,635 
Interest payments (7,910,500,236) (13,599,875) (7,924,100,111)  (6,488,622,426)
Dividend receipts in cash 6,854,163  - 6,854,163  1,827,777 
Gain on sale of shares  -  -  -  - 
Gain on sale of securities  -  -  -  - 
Recoveries of loan previously written-off 25,016,294  - 25,016,294 20,825,009 
Fee and commission receipts in cash 593,184,769  - 593,184,769  527,746,819 
Cash payments to employees (3,469,324,346) (4,556,773) (3,473,881,119)  (2,963,965,346)
Cash payments to suppliers (1,030,816,419)  - (1,030,816,419)  (1,049,960,995)
Income taxes paid (2,154,809,002)  - (2,154,809,002)  (2,134,154,133)
Receipts from other operating activities 44 3,092,922,657 2,196,595 3,095,119,252  2,379,319,953 
Payments for other operating activities 45 (2,518,870,851) (553,502) (2,519,424,353)  (1,537,814,393)
Operating profit before changes in operating assets and liabilities 2,521,684,011 15,012,748 2,536,696,759  3,740,479,900 

Increase/(decrease)  in operating assets and liabilities

Statutory deposits 3,047,524,000  - 3,047,524,000  4,315,860,000 
Purchase /sale of trading securities 2,450,374,960  - 2,450,374,960  6,294,146,061 
Loans and advances  to other banks -  -  -  - 
Loans and advances  to customers (14,185,377,164) (485,793,740) (14,671,170,904) (11,803,367,635)
Other assets 46 (19,063,608)  - (19,063,608)  (185,939,001)
Deposits from other banks (13,762,591)  - (13,762,591)  (25,238,250)
Deposits from customers 17,276,260,510 28,102,893 17,304,363,403  20,007,016,801 
Other liabilities account of customers 2,202,759,635 475,274,802 2,678,034,437  2,603,760,973 
Other liabilities 47 386,827,709 (32,596,703) 354,231,006  59,669,293 
Net cash from operating activities 13,667,227,462  - 13,667,227,462  25,006,388,142 

B) Cash flows from investing activities

Payments for purchase of securities (5,100,036,966)  - (5,100,036,966) (8,456,273,059)
Proceeds from sale of securities  -  -  -  - 
Purchase of property, plant and equipment (596,107,945)  - (596,107,945)  (1,260,785,388)
Sale proceeds of property, plant and equipment 8,499,495  - 8,499,495  2,471,402 
Net cash used in investing activities (5,687,645,416)  - (5,687,645,416)  (9,714,587,045)

C) Cash flows from financing activities

Receipts from issue of loan capital  and debt securities 1,934,375,000  - 1,934,375,000  - 
Payment for redemption of loan capital  and debt securities  (154,801,406)  - (154,801,406)  - 
Dividends paid (309,131,594)  - (309,131,594)  (303,780,386)
Net cash from  financing activities 1,470,442,000  - 1,470,442,000  (303,780,386)

D) Net increase / (decrease) in cash (A+B+C) 9,450,024,046  - 9,450,024,046  14,988,020,711 

E) Cash and cash-equivalents at beginning of the year 36,390,606,790  - 36,390,606,790  21,402,586,079 

F) Cash and cash-equivalents at end of the year (D+E) 48 45,840,630,836  - 45,840,630,836  36,390,606,790 

Net Operating Cash Flow Per Share (NOCFPS)  68.34  125.03 



ANNUAL REPORT 2013 325

St
at

em
en

t o
f C

ha
ng

es
 in

 E
qu

it
y 

fo
r t

he
 y

ea
r e

nd
ed

 3
1 D

ec
em

be
r 2

01
3

(M
ai

n 
Op

er
at

io
n 

an
d 

Off
-s

ho
re

 B
an

ki
ng

 U
ni

t)

Fi
gu

re
s i

n 
Ta

ka

Pa
rti

cu
lar

s
Pa

id
 u

p 
 

sh
ar

e c
ap

ita
l 

Sh
ar

e 
pr

em
iu

m
St

at
ut

or
y 

re
se

rv
e

Ot
he

r 
re

se
rv

e

Di
vid

en
d 

eq
ua

liz
ati

on
 

ac
co

un
t

Pr
op

os
ed

 d
ivi

de
nd

As
se

ts 
re

va
lua

tio
n 

re
se

rv
e

 Re
va

lua
tio

n 
re

se
rv

e o
f H

TM
 

se
cu

riti
es

Re
ta

in
ed

  
ea

rn
in

gs
To

ta
l

Ca
sh

Bo
nu

s s
ha

re

Ba
lan

ce
 at

 1 
Ja

nu
ar

y 2
01

3
 2,

00
0,

00
0,

00
0 

 11
,0

67
,5

00
 

 4,
62

0,
96

3,
22

1 
 - 

 41
2,

09
5,

67
5 

 30
9,

46
3,

04
0 

 - 
 85

0,
41

3,
77

7 
 25

,4
50

,9
46

 
 2,

62
5,

04
5,

28
4 

 10
,8

54
,4

99
,4

43
 

Ch
an

ge
s i

n 
ac

co
un

tin
g p

ol
icy

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 

Re
sta

te
d 

ba
lan

ce
 2,

00
0,

00
0,

00
0 

 11
,0

67
,5

00
 

 4,
62

0,
96

3,
22

1 
 - 

 41
2,

09
5,

67
5 

 30
9,

46
3,

04
0 

 - 
 85

0,
41

3,
77

7 
 25

,4
50

,9
46

 
 2,

62
5,

04
5,

28
4 

 10
,8

54
,4

99
,4

43
 

Su
rp

lu
s/

de
fic

it 
on

 ac
co

un
t o

f 
re

va
lu

ati
on

 o
f p

ro
pe

rti
es

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 

Su
rp

lu
s/

de
fic

it 
on

 ac
co

un
t o

f 
re

va
lu

ati
on

 o
f i

nv
es

tm
en

ts
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
95

,9
21

,8
54

 
 - 

 95
,9

21
,8

54
 

Cu
rre

nc
y t

ra
ns

lati
on

 d
iff

er
en

ce
s

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 

Ne
t g

ain
s a

nd
 lo

ss
es

 n
ot

 re
co

gn
ize

d 
in

 
th

e i
nc

om
e s

ta
te

m
en

t
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

Pa
ym

en
t o

f d
ivi

de
nd

 fo
r t

he
 ye

ar
 20

12
 - 

 - 
 - 

 - 
 - 

 (3
09

,4
63

,0
40

)
 - 

 - 
 - 

 - 
 (3

09
,4

63
,0

40
)

Ne
t p

ro
fit

 fo
r t

he
 ye

ar
 20

13
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 2,
00

0,
76

2,
32

7 
 2,

00
0,

76
2,

32
7 

Iss
ue

 o
f s

ha
re

 ca
pi

ta
l

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 
 - 

 - 

Ap
pr

op
ria

tio
ns

 d
ur

in
g t

he
 ye

ar
 - 

 - 
 70

9,
40

5,
54

4 
 - 

 15
4,

73
1,

52
0 

 30
9,4

63
,04

0 
 - 

 - 
 - 

(1
,17

3,6
00

,10
4)

 - 

Ba
lan

ce
 at

 31
 D

ec
em

be
r  

20
13

 2,
00

0,
00

0,
00

0 
 11

,0
67

,5
00

 
 5,

33
0,

36
8,

76
5 

 - 
 56

6,
82

7,
19

5 
 30

9,4
63

,04
0 

 - 
85

0,
41

3,
77

7
12

1,
37

2,
80

0
 3,

45
2,2

07
,50

7 
 12

,6
41

,7
20

,5
84

 

Ba
lan

ce
 at

 31
 D

ec
em

be
r  

20
12

 2,
00

0,
00

0,
00

0 
 11

,0
67

,5
00

 
 4,

62
0,

96
3,

22
1 

 - 
 41

2,
09

5,
67

5 
30

9,
46

3,
04

0 
 - 

85
0,

41
3,

77
7

25
,4

50
,9

46
 2,

62
5,

04
5,

28
4 

 10
,8

54
,4

99
,4

43
 



Balance Sheet as at 31 December 2013
(Main Operation)

PROPERTY AND ASSETS Notes 2013 2012

 Taka  Taka  

Cash

In hand (including foreign currencies) 4  7,489,008,549  5,644,383,345 
Balance with Bangladesh Bank and its agent bank (s) 

(including foreign currencies) 5  14,132,220,750  13,153,995,374 

 21,621,229,299  18,798,378,719 

Balance with other banks and financial institutions 6

In Bangladesh  16,701,438,823  11,385,741,124 

Outside Bangladesh  1,521,442,444  1,164,138,770 

 18,222,881,267  12,549,879,894 

Money at call and short notice 7  4,220,000,000  4,470,000,000 

Investments 8

Government  16,300,624,176  12,164,295,489 

Others  1,141,283,434  1,264,283,434 

 17,441,907,610  13,428,578,923 

Loans and advances 9

Loans, cash credits, overdrafts, etc.  99,365,869,755  82,639,289,411 

Bills purchased and discounted  6,571,117,839  8,963,727,236 

Lease receivables  -  - 

 105,936,987,594  91,603,016,647 

Fixed assets including land, building, furniture and fixtures 10  4,382,543,382  4,676,648,564 

Other assets 11  13,187,915,293  10,341,248,892 

Non-banking assets  -  - 

TOTAL ASSETS  185,013,464,445  155,867,751,639 

LIABILITIES AND CAPITAL

Liabilities

Borrowings from other banks, financial institutions and agents 12  6,996,964,186  4,794,204,551 

Deposits and other accounts 13

Current deposits and other accounts  31,664,199,199  25,243,323,565 

Bills payable  1,903,964,232  1,540,118,926 

Savings bank deposits  49,930,953,529  42,877,175,484 

Term deposits  61,702,883,293  55,770,417,397 

 145,202,000,253  125,431,035,372 

Other liabilities 14  17,208,913,735  13,588,892,795 

Subordinated debt 15  2,977,765,948  1,198,192,354 

TOTAL LIABILITIES  172,385,644,122  145,012,325,072 
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Balance Sheet as at 31 December 2013
(Main Operation)

Notes 2013 2012
 Taka   Taka  

Shareholders’ equity
Paid up share capital 16.2  2,000,000,000  2,000,000,000 
Share premium 17  11,067,500  11,067,500 
Statutory reserve 18  5,330,368,765  4,620,963,221 
Other reserve 19  -  - 
Dividend equalization account 20  566,827,195  412,095,675 
Assets revaluation reserve 21  850,413,777  850,413,777 
Revaluation reserve of  HTM securities 22  121,372,800  25,450,946 
Proposed dividend: Cash dividend @ 40% i.e. Taka 4 per share of Taka 
10 each payable to General Public Shareholders and Foreign Sponsors / 
Shareholders. The Local Sponsors will not receive any dividend. (2012: 
Cash dividend  40% i.e. Taka 4 per share of Taka 10 each excluding Local 
Sponsors.)  309,463,040  309,463,040 
Retained earnings 3,438,307,246  2,625,972,408 

TOTAL SHAREHOLDERS’ EQUITY  12,627,820,323  10,855,426,567 
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY  185,013,464,445  155,867,751,639 

OFF-BALANCE SHEET ITEMS

Contingent liabilities 24

Acceptances and endorsements 791,323,661  - 
Letters of guarantee  3,543,475,797  2,992,555,574 
Irrevocable letters of credit  13,823,948,303  11,247,024,042 
Bills for collection  25,787,813,444  29,111,954,849 
Other contingent liabilities  2,596,465,384  171,305,000 

Total contingent liabilities  46,543,026,589  43,522,839,465 

Other commitments
Documentary credits and short term trade-related transactions  -  - 
Forward assets purchased and forward deposits placed  -  - 
Undrawn note issuance and revolving underwriting facilities  -  - 
Undrawn formal standby facilities, credit lines and other  -  - 
commitments  -  - 

Total other commitments  -  - 

Total off-balance sheet items including contingent liabilities  45,751,702,928  43,522,839,465 

The annexed notes 1 to 50  form an integral part of these financial statements.

 __________________ _________________ __________________ ________________________
 Chairman Director Director Managing Director

    Auditors' report to the Shareholders
    See annexed report of date

    ______________________________
Dhaka 03 March 2014   Hoda Vasi Chowdhury & Co
    Chartered Accountants



Profit and Loss Account for the year ended 31 December 2013
(Main Operation)

Notes 2013 2012
Taka Taka 

Interest income 26  14,658,553,550  13,915,823,018 
Interest paid on deposits and borrowings etc. 27  7,339,100,430  6,915,730,624 
Net interest income  7,319,453,120  7,000,092,394 
Investment income 28  1,668,709,277  1,381,171,757 
Commission, exchange and brokerage 29  1,601,170,150  1,199,958,032 
Other operating income 30  2,088,395,771  1,707,227,056 
Total operating income  12,677,728,318  11,288,449,239 
Salary and allowances 32  3,469,208,722  3,073,159,103 
Rent, taxes, insurance, electricity, etc. 34  945,311,896  804,005,556 
Legal expenses 35  2,658,789  1,860,826 
Postage, stamp, telecommunications, etc. 36  239,497,734  195,987,066 
Stationery, printings, advertisements, etc. 37  491,909,131  230,555,160 
Managing Director’s salary and allowances 38  9,567,000  9,524,000 
Directors’ fees 39  271,585  157,120 
Auditors’ fees 40  517,500  2,231,375 
Charges on loan losses 41  213,827,719  204,315,997 
Depreciation and repair of bank’s assets 42  1,261,050,946  856,169,249 
Other expenses 43  1,475,163,919  705,648,883 
Total operating expenses  8,108,984,941  6,083,614,335 
Profit before provision  4,568,743,377  5,204,834,904 

Provision for loans and off-balance sheet exposures 14.1.3
    Specific provision for loans 14.1.3(A)  900,289,470  290,138,217 
    General provision for loans 14.1.3(B)  96,788,459  21,735,280 
    General provision for off-balance sheet exposures 14.1.3(B)  25,390,113  54,653,713 

 1,022,468,042  366,527,210 
Other provision 14.1.1.1  14,075,000  21,980,000 
Total provision  1,036,543,042  388,507,210 
Profit before taxes 3,532,200,335 4,816,327,694
Provision for taxation
    Current tax 14.1.2  2,178,395,000  2,496,826,463 
    Deferred tax 11.2.2  (632,129,607)  6,178,318 

 1,546,265,393  2,503,004,781 
Net profit after taxation  1,985,934,942  2,313,322,913 
Retained earnings brought forward from previous years  2,625,972,408  1,740,109,594 

 4,611,907,350  4,053,432,507 
Appropriations
 Statutory reserve 18  709,405,544  963,265,539 
 Dividend equalization account 20  154,731,520  154,731,520 
Proposed dividend: Cash dividend @ 40% i.e. Taka 4 per share of 
Taka 10 each payable to General Public Shareholders and Foreign 
Sponsors / Shareholders. The Local Sponsors will not receive any 
dividend. (2012: Cash dividend 40% i.e. Taka 4 per share of Taka 10 
each excluding Local Sponsors)  309,463,040  309,463,040 

 1,173,600,104  1,427,460,099 
Retained earnings carried forward  3,438,307,246  2,625,972,408 

The annexed notes 1 to 50  form an integral part of these financial statements.

 __________________ _________________ __________________ ________________________
 Chairman Director Director Managing Director

    Auditors' report to the Shareholders
    See annexed report of date

    ______________________________
Dhaka 03 March 2014   Hoda Vasi Chowdhury & Co
    Chartered Accountants
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Cash Flow Statement for the year ended 31 December 2013
(Main Operation)

Notes 2013 2012
Taka  Taka  

A) Cash flows from operating activities

Interest receipts in cash  15,888,026,982  14,976,477,957 
Interest payments  (7,910,500,236)  (6,484,868,500)
Dividend receipts in cash 6,854,163  1,827,777 
Gain on sale of shares  -  - 
Gain on sale of securities  -  - 
Recoveries of loan previously written-off  25,016,294  20,825,009 
Fee and commission receipts in cash  593,184,769  527,746,819 
Cash payments to employees  (3,469,324,346)  (2,959,758,648)
Cash payments to suppliers  (1,030,816,419)  (1,049,960,995)
Income taxes paid  (2,154,809,002)  (2,134,154,133)
Receipts from other operating activities 44  3,092,922,657  2,379,219,652 
Payments for other operating activities 45  (2,518,870,851)  (1,537,704,625)
Operating profit before changes in operating assets and liabilities  2,521,684,011  3,739,650,313 

Increase/(decrease)  in operating assets and liabilities

Statutory deposits  3,047,524,000  4,315,860,000 
Purchase /sale of trading securities  2,450,374,960  6,294,146,061 
Loans and advances  to other banks  -  - 
Loans and advances  to customers  (14,185,377,164)  (11,757,437,588)
Other assets 46  (19,063,608)  (185,939,001)
Deposits from other banks  (13,762,591)  (25,238,250)
Deposits from customers  17,276,260,510  20,004,917,903 
Other liabilities account of customers  2,202,759,635  2,558,438,170 
Other liabilities 47  386,827,709  61,990,534 
Net cash from operating activities  13,667,227,462  25,006,388,142 

B) Cash flows from investing activities

Payments for purchase of securities  (5,100,036,966) (8,456,273,059)
Proceeds from sale of securities  -  - 
Purchase of property, plant and equipment  (596,107,945)  (1,260,785,388)
Sale proceeds of property, plant and equipment  8,499,495  2,471,402 
Net cash used in investing activities  (5,687,645,416)  (9,714,587,045)

C) Cash flows from financing activities

Receipts from issue of loan capital  and debt securities  1,934,375,000  - 
Payment for redemption of loan capital  and debt securities  (154,801,406)  - 
Dividends paid (309,131,594)  (303,780,386)
Net cash from  financing activities 1,470,442,000  (303,780,386)

D) Net increase / (decrease) in cash (A+B+C)  9,450,024,046  14,988,020,711 

E) Cash and cash-equivalents at beginning of the period  36,390,606,790  21,402,586,079 

F) Cash and cash-equivalents at end of the period (D+E) 48  45,840,630,836  36,390,606,790 



 Notes to the Financial Statements as at and for the year ended 31 December 2013
(Main Operation and Off-shore Banking Unit) 

1. Status of the Bank

1.1 Dutch-Bangla Bank Limited (the Bank) is a scheduled commercial bank set up as a joint venture between Bangladesh 
and The Netherlands. Incorporated as a public limited company under the Companies Act 1994 , the Bank obtained 
licence from Bangladesh Bank on 23 July 1995 and started  its banking business with one branch on 3 June 1996.The 
number of branches was 136 as at 31 December 2013 all over Bangladesh. The Bank is listed with Dhaka Stock Exchange 
and Chittagong Stock Exchange as a publicly quoted company.

1.2 Nature of  business

Main operation

The principal activities of the Bank are to carry on all kinds of commercial banking business in Bangladesh.

Mobile Banking Services

The Bank obtained the permission for conducting the Mobile Banking Services under reference letter no. DCMPS/
PSD/37(H)/2010-408 dated 28 April 2010 of Bangladesh Bank. The Bank started operation of Mobile Banking 
Services during 2011.

The principal activities of the Mobile Banking Services are to provide banking services to customers through 
Mobile Phone within the applicable rules & regulations and guidelines of Bangladesh Bank.

Mobile Banking Services are part of Main Operation of the Bank.

Off-shore Banking Unit (OBU)

The Off-shore Banking Unit (OBU) of the Bank is the separate business entity governed by the applicable rules & 
regulations and guidelines of Bangladesh Bank. The Bank obtained the permission for conducting the operations 
of OBU under reference letter no. BRPD(P-3)744(109)/2010-610 dated 23 February 2010 of Bangladesh Bank. 
The Bank started the operation of OBU on 12 July 2010. The number of OBUs were two as at 31 December 2013 
located at Agrabad Branch-Chittagong and Dhaka EPZ Branch-Dhaka.

The principal activities of the OBUs are to provide commercial banking services through its Units within the rules 
& regulations and guidelines of Bangladesh Bank applicable for the Off-shore Banking Units.

2. Significant accounting policies and bases of preparation of financial statements

2.1 Basis of accounting 

The financial statements of the Bank  have been prepared under historical cost convention except investments which 
are measured at present value and in accordance with “First Schedule” of the Bank Companies Act, 1991 as amended 
under sub-section 38(4) of the Act, relevant  Bangladesh Bank Circulars, International Accounting  Standards (IASs) and 
International Financial Reporting Standards (IFRSs) adopted by the Institute of Chartered Accountants of Bangladesh 
(ICAB) and named as  Bangladesh Accounting Standards (BASs) and Bangladesh Financial Reporting Standards (BFRSs) 
respectively, the Companies Act, 1994, the Securities and Exchange Rules, 1987 and other rules and regulations 
applicable for Banks in Bangladesh.
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2.2 Consolidation of financial statements

The consolidated financial statements of the Bank include the financial statements of Dutch-Bangla Bank Limited and 
the Off-shore Banking Units.
The consolidated financial statements  have been prepared on the basis of the consolidated statements of affairs 
and income and expenditure account of all branches and head office of Main operations as well as the consolidated 
statement of affairs and income and expenditure account of all Off-shore Banking Units of the Bank.
All the financial transactions of the OBUs are recorded and maintained separately. A set of financial statements for the 
Off-shore Banking Units of the Bank are also shown separately. 

2.3 Functional and presentation currency

These financial statements are presented in Taka, which is the Bank’s functional currency. Figures appearing in these 
financial statements have been rounded off to the nearest Taka.

2.4 Use of estimates and judgements

The preparation of financial statements requires management to make judgements, estimates and assumptions that 
affect the application of accounting policies and the reported amounts of assets, liabilities, income and expenses. 
Actual results may differ from these estimates.

2.5 Foreign currency transactions

Foreign currency transactions are converted into Taka using the  exchange rates prevailing  on the dates of respective 
transactions. In terms of instructions contained in Bangladesh Bank’s Letter No. BRPD(R)717/2004-959 dated 21 
November 2004, foreign currency assets and liabilities are translated into Taka at the weighted average rate as on 
balance sheet date as determined by Bangladesh Bank. Gains and losses arising from foreign currency transactions are 
credited/charged to profit and loss account.

2.6 Taxation

As per provisions of Bangladesh Accounting Standard (BAS) 12 ‘Income Taxes’, provision for income taxes has been 
made as under:

2.6.1 Current tax

Provision for current income tax has been made @ 42.50% on taxable profit as per Income Tax Ordinance, 1984.

2.6.2 Deferred tax

Deferred tax is accounted for all temporary timing differences arising between the tax base of assets and liabilities and 
their carrying value for financial reporting purpose. Tax rate prevailing at the balance sheet date is used to determine 
deferred tax.

2.7 Bases for  valuation of assets

2.7.1 Loans and advances

a) Loans and advances are stated at gross amount.  Provision and interest suspense against loans and advances are 
shown separately as other liabilities. Interest income is accounted for on accrual basis until the loans and advances 
are defined as classified accounts as per Bangladesh Bank guidelines.
Interest on classified loans (other than bad/loss loans) are credited to interest suspense account instead of income 
account. Such interest kept in suspense account is reversed to income account only when respective loan accounts 
are regularized and /or realized in cash.
As per Bangladesh Bank directives, interest on loans and advances classified as bad/loss is not accounted for. A 
separate memorandum record is maintained for such interest on bad/loss loans.



b) Provision for loans and advances is made on the basis of the year end review by the management of the Bank in line with the 
instructions contained in BRPD Master Circular No. 14 dated 23 September 2012, BRPD Circular No. 19 dated 27 December 
2012, BRPD Circular No. 05 and 06 dated 29 May, 2013 and BRPD Circular No. 15 dated 23 December, 2013 issued by Bangladesh 
Bank  on the following basis:

Category / status of  loans and advances 
Rates

Bangladesh Bank’s  
requirement

Maintained by the 
Bank

General provisions for unclassified loans and advances :
All unclassified loans (Other than loans under small and medium enterprise 
financing, consumer financing, loans to Brokerage Houses (BHs) / Mercent 
Banks (MBs) / Stock Dealers (SDs) against Shares, short term agricultural 
credit and staff loans)

1.00% 1.00%

Small and medium enterprise financing 0.25% 0.25%
Consumer financing (other than housing finance and loans for professionals 
under consumer financing scheme) 5.00% 5.00%

Consumer financing for housing finance, professionals and loans to 
Brokerage Houses (BHs) / Merchant Banks (MBs) / Stock Dealers (SDs) 
against Shares etc.

2.00% 2.00%

Short term agricultural credit 5.00% 5.00%
Special mention account
All unclassified loans (Other than loans under small and medium enterprise 
financing, consumer financing, loans to Brokerage Houses (BHs) / Mercent 
Banks (MBs) / Stock Dealers (SDs) against Shares, short term agricultural 
credit and staff loans)

1.00% 1.00%

Small & Medium enterprise financing 0.25% 0.25%
Consumer financing (other than  housing finance and loans for professionals 
under consumer financing scheme) 5.00% 5.00%

Consumer financing (For housing finance) 2.00% 2.00%
Specific provision for classified loans and advances:
Substandard 20.00% 20.00%
Doubtful 50.00% 50.00%
Bad/loss 100.00% 100.00%

Specific provision
Specific provision for classified loans and advances has been maintained @ 20% to 100% as prescribed by Bangladesh Bank.

General provision
General provision for consumer financing, short term agricultural credit and loans to Brokerage Houses (BHs) / Merchant Banks 
(MBs) / Stock Dealers (SDs) against shares  has been maintained @ 2% to 5%.
General provision for all unclassified and SMA loans and advance under small & medium enterprise financing has been 
maintained @ 0.25%.
General provision for all unclassified and SMA loans and advances (other than short term agricultural credit, loans to Brokerage 
House (BHs)/ Merchant Banks (MBs)/ Stock Dealers (SDs) against shares, consumer financing, small & medium enterprise 
financing and staff loans) has been maintained @ 1%.

c) Loans and advances are written-off  in line with  Bangladesh Bank’s  BRPD Circular No. 02 dated 13 January 2003 and DOS 
Circular No. 01 dated 29 December 2004, when prospect of recovery of such loans and advances become non-existent . 
However, such write-off does  not reduce the claim against the borrower. Detailed records for all write-off accounts are  
separately maintained  by the Bank to continue the recovery efforts. 

2.7.2 Lease finance

The bank as lessor
Investments under lease operation of the Bank has been accounted for as finance lease as defined by Bangladesh Accounting 
Standard (BAS)  17, ‘ Leases’ because assets leased to customers substantially  transfers   all the risks and rewards incident to its 
ownership to the customers.
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The aggregate lease receivables including un-guaranteed residual value throughout the lease term are stated as gross lease 
receivables while the excess of gross lease receivables over the total acquisition cost including interest during the year of acquiring 
the lease equipment constitutes the unearned lease income.

Initial direct costs in respect of leases are expensed during the year in which the costs are incurred . Unearned lease income is 
transferred to income  yielding a constant rate of return over the period of lease.

2.7.3 Investments

a)  Investments have been accounted for as follows :

Particulars Valuation method

Government treasury bills Present value
Government treasury bonds Present value
Subordinated bonds At redemption value
ICB’s debenture At redemption value
Prize bond Cost price
Shares:

Quoted Cost or market price whichever is lower
Unquoted Cost or Book value as per last audited accounts whichever is lower

b) The investment in government securities (Treasury bills and bonds) are classified into Held to Maturity (HTM) and Held 
for Trading (HFT) as per Bangladesh Bank’s  guidelines contained in DOS Circular Letter No. 05 dated 26 May 2008, DOS 
Circular Letter No. 05 dated 28 January 2009, DOS Circular No. 06 dated 15 July 2010 and under reference Letter No. DOS 
(SR)1153/120-A/2011-746 dated 29 December 2011. Reclassification of HTM securities into HFT securities are also done in 
compliance with Bangladesh Bank’s guidelines.

The government securities under ‘Held to Maturity (HTM)’ category are valued at present value at amortized cost at the end 
of the year. The Held to Maturity securities are amortized to ensure a constant yield over the remaining period of maturity of 
the securities. The resulting gains / (losses) are credited to revaluation reserve account and shown in the equity. Such gains / 
(losses) are credited to income account at the time of maturity or sale of the security.

The government securities under ‘Held for Trading (HFT)’  category are valued at present value on the basis of marking  
to market method. The resulting gains / (losses) are transferred to other reserve account. The gains / (losses) arising on  
maturity or sale of such securities are credited to income.

2.7.4 Fixed assets

a) All fixed assets are stated at cost or revalued amount less accumulated depreciation.

b) Depreciation is charged over the estimated useful life of fixed assets excepting land on a straight line method. The useful life 
of fixed assets are reviewed on a yearly basis to determine if there has been any significant change in the expected pattern of 
consumption resulting in changes in estimated residual value and useful life of the fixed assets and if considered appropriate, 
adjustment is made at the balance sheet date.

The annual rates of depreciation based on estimated useful life for fixed assets are given below:

      Furniture and fixtures 10.00%
      Computer equipment and software 20.00%
     Other machinery and equipment 15.00%
      Motor vehicles 20.00%
      Interior decoration 15.00%
      Building 2.50%
      ATM/Fast Track 12.50%
      ATM Booth 10.00%
      Books 10.00%



c) As at 31 December 2010, all immovable properties of the Bank including land, building and ready made floor spaces were 
revalued by a professionally qualified valuation firm and certified by the external auditors, M/S. A. Qasem & Co., Chartered 
Accountants. Accordingly, revaluation surplus is included in fixed assets and equity in terms of instructions contained in BRPD 
Circular No. 10 dated 25 November 2002.

2.8 Off-balance sheet exposures

In compliance with the instruction contained in BRPD Circular No. 10 dated 18 September 2007 issued by Bangladesh Bank, provision 
against the off-balance sheet exposures of the Bank as at reporting date has been made as under:

Category / status of  Off-balance sheet exposures
Rates

Bangladesh Bank’s  
requirement

Maintained by the 
Bank

General provision for Off-balance sheet exposures
All types of Off-balance sheet exposures 1.00% 1.00%

2.9 Bases for valuation of liabilities and provisions

2.9.1 Retirement benefits to the employees

The retirement benefits accrued for the employees of the Bank as at the reporting date have been accounted for in accordance with 
the provisions of Bangladesh Accounting Standard (BAS) 19, ‘Employee Benefits’  as outlined below:

a) Provident fund
There is a Provident Fund Scheme under defined contribution plan. The Fund is operated by a separate Board of Trustees 
approved by the National Board of Revenue as per Income Tax Ordinance, 1984. All eligible employees contribute 10% of their 
basic pay to the Fund . The Bank also contributes equal amount of employees’ contribution to the Fund. Benefits from the Fund 
is given to eligible employees at the time of retirement/resignation as per approved rules of the Fund.

b) Gratuity fund

The Bank has a separate Board of Trustees for operating the staff gratuity fund approved by the National Board of Revenue. 
The provision for the  gratuity fund is  made in the books of account of the Bank for the eligible employees on the basis of the 
assessment made by the management at the year end. The amount of provision is transferred to the  Board of Trustees of the 
Fund on a yearly basis.

c) Superannuation fund
The Bank has a separate Board of Trustees for operating the staff superannuation fund approved by the National Board of 
Revenue. The provision for the superannuation fund is made  in the books of account of the Bank for the eligible employees 
on the basis of the assessment made by the management at the year end. The amount of provision is transferred to the Board 
of Trustees of the Fund on a yearly basis. 

2.10 Revenue recognition
The revenues of the Bank during the year have been recognized in terms of the provisions of Bangladesh Accounting Standard (BAS) 
18 , ‘Revenue’  as  outlined below:

2.10.1 Interest income

a) Interest income from loans and advances and lease finance

The policy for accounting of interest income on  loans and advances and income from lease finance is stated  in 2.7.1.a and 
2.7.2 above.

b) Other interest income 
Interest income from investments, money at call and short notice and fund placement with other banks and financial 
institutions are recognized on accrual basis.
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2.10.2 Fees and commission income

Fees and commission income arising from different services provided by the Bank are  recognized on cash receipt basis. Commission 
realized on letters of credit and letters of guarantee is credited to income at the time of effecting the respective transactions.

2.10.3 Dividend income

Dividend income from investments in shares is accounted for on cash receipt basis.

2.10.4 Interest paid on deposits and borrowings

Interest paid on deposits, borrowings etc. are accounted for on accrual basis.

2.10.5 Other operating expenses

All other operating  expenses are provided for in the books of the accounts on accrual basis.

2.11 Earnings per share

Earnings per share (EPS) has been computed by dividing the basic earnings by the number of ordinary shares outstanding as at 31 
December 2013 as per Bangladesh Accounting Standard (BAS) 33, ‘Earnings Per Share’. 

2.12 Cash flow statement 

Cash flow statement has been prepared in accordance with the Bangladesh Accounting Standard (BAS) 7, ‘Cash Flow Statement’ 
under Direct method as recommended in the BRPD Circular No. 14 dated 25 June 2003 issued by the Banking Regulation & Policy 
Department of Bangladesh Bank.

2.13 Statement of liquidity

The liquidity statement of assets and liabilities as at the reporting date has been prepared on residual maturity term as per the 
following bases:
a) Balance with other banks and financial institutions, money at call and short notice etc. are on the basis of their maturity term.
b) Investments are on the basis of their maturity.
c) Loans and advances and lease receivables are on the basis of their repayment / maturity schedule.
d) Fixed assets are on the basis of their useful life.
e) Other assets are on the basis of their  realization/adjustment.
f) Borrowing from other banks, financial institutions and agents are as per their maturity /repayment term.
g) Deposits and other accounts are on the basis of their maturity term and past trend of withdrawal by the depositors.
h) Other long term liabilities are on the basis of their maturity term.
i) Provisions and other liabilities are on the basis of  their  payment /adjustment schedule.

2.14 Events after the reporting period
There were no material post balance sheet events which could affect the values stated in these financial statements.

2.15 Reconciliation of books of account

Books of account with regard to inter-bank (in Bangladesh and outside Bangladesh)  transactions and inter-branch transactions are 
reconciled in all material respects. There were no un-reconciled  entries which could materially affect the  financial condition or 
results of the Bank.

2.16 Reporting period

The reporting period of these financial statements cover one calendar year from 1 January to 31 December 2013.



2.17 Offsetting

No asset  or  liability has been offset or reduced by any other asset or  liability unless a legal right [Note 9.1 (lease receivables), 10, 
28 (revaluation gain on securities), 29.2 and 30.2] of set-off exists and the offsetting represents the expectation as to the realization 
or settlement of the asset or liability. 

2.18 Compliance report on Bangladesh Accounting Standards (BASs) and Bangladesh Financial Reporting Standards (BFRSs)

The Institute of Chartered Accountants of Bangladesh (ICAB) is the official standard setting body as well as the regulator of 
accounting profession in the country. ICAB  has adopted most of the International Accounting Standards (IASs) and International 
Financial Reporting Standards (IFRSs) as Bangladesh Accounting Standards (BASs) and Bangladesh Financial Reporting Standards 
(BFRSs). The Bank has complied with  all the applicable Bangladesh Accounting Standards  and Bangladesh Financial Reporting 
Standards for preparation and presentation of the financial statements of the Bank as at 31 December 2013 as  noted below: 

Bangladesh Accounting Standards (BASs) BAS
Number

Status of compliance  by 
DBBL

Presentation of Financial Statements BAS -1 Complied
Inventories BAS -2 Complied
Cash Flow Statements BAS -7 Complied
Accounting Policies, Changes in Accounting Estimates and Errors BAS -8 Complied
Events After the Reporting Period BAS -10 Complied
Construction Contracts BAS -11 Not applicable
Income Taxes BAS -12 Complied
Property, Plant and Equipment BAS -16 Complied
Leases BAS -17 Complied
Revenue BAS -18 Complied
Employee Benefits BAS -19 Complied
Accounting for Government Grants and Disclosure of Government Assistance BAS -20 Not applicable
The Effects of Changes in Foreign Exchange Rates BAS -21 Complied
Borrowing Costs BAS -23 Complied
Related Party Disclosures BAS -24 Complied
Accounting and Reporting by Retirement Benefit Plans BAS -26 Complied
Consolidated Financial Statements and Accounting for Investments in Subsidiaries BAS -27 Not applicable
Accounting for Investments in Associates BAS -28 Not applicable
Financial Reporting of Interests in Joint Ventures BAS -31 Not applicable
Financial Instruments: Presentation BAS -32 Complied
Earnings Per Share BAS -33 Complied
Interim Financial Reporting BAS -34 Complied
Impairment of Assets BAS -36 Complied
Provisions, Contingent Liabilities and Contingent Assets BAS -37 Complied
Intangible assets BAS -38 Not applicable
Financial Instruments: Recognition and Measurement BAS -39 Complied
Investment Property BAS -40 Not applicable
Agriculture BAS -41 Not applicable

Bangladesh Financial Reporting Standards (BFRSs) BFRS 
Number

Status of compliance  by 
DBBL

First-time Adoption of Bangladesh Financial Reporting Standards BFRS - 1 Complied
Share-based Payment BFRS - 2 Not applicable
Business Combinations BFRS - 3 Not applicable
Insurance Contracts BFRS - 4 Not applicable
Non-current Assets Held for Sale and Discontinued Operations BFRS - 5 Not applicable
Exploration for and Evaluation of Mineral Resources BFRS - 6 Not applicable
Financial Instruments : Disclosures BFRS - 7 Complied
Operating Segments BFRS - 8 Complied
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2013 2012
2.19 Approval of the financial statements Taka Taka

The Board of Directors of the Bank in its 137th meeting held on 03 March 2014 
approved the financial statements of the Bank  for the year ended 31 December 2013.

3. General

3.1 Wherever considered necessary  previous year's figures have been rearranged to 
conform with the current year's presentation. 

3.2 Auditors’ work-hour
The external auditors, M/S. Hoda Vasi Chowdhury & Co. , Chartered Accountants 
of the Bank worked about in excess of 4,900 work-hours at the Bank’s Head Office 
and different branches. During their audit, they audited above 80% of the Bank’s 
risk weighted assets as at the reporting date.

4. Cash in hand (including foreign currencies)

Local currency 7,463,502,328  5,616,120,713 
Foreign currencies 25,506,221  28,262,632 

7,489,008,549 5,644,383,345
5. Balance with Bangladesh Bank and its agent bank(s) (including foreign currencies)

Bangladesh Bank 
Local currency 9,289,511,403  7,827,940,455 
Foreign currencies 4,298,842,230  4,858,516,564 

13,588,353,633 12,686,457,019
Sonali Bank Limited (as an agent of Bangladesh Bank) - Local currency 543,867,117  467,538,355 

14,132,220,750 13,153,995,374
5.1 Cash Reserve Requirement (CRR) and Statutory Liquidity Ratio (SLR)

Cash Reserve Requirement (CRR) and Statutory Liquidity Ratio (SLR) have been 
calculated and maintained in accordance with the Section 33 of the Bank Companies 
Act, 1991 and of instructions contained in  BRPD Circular No. 11 dated 25 August 
2005, BRPD Circular No. 12 dated 25 August 2005, Monetary Policy Department 
(MPD) Circular No. 1 dated 4 May 2010, MPD Circular No. 2 dated 4 May 2010, MPD 
Circular No. 4 dated 1 December 2010 and MPD Circular No. 5 dated 1 December 
2010 issued by Bangladesh Bank.

5.1.1 Cash Reserve Requirement (CRR): 6% of  average demand and time liabilities 

Required reserve  8,354,031,000  7,391,655,000 
Actual reserve maintained

Balance with Bangladesh Bank-Local currency  [Note 5]  9,289,511,403  7,827,940,455 
Surplus  935,480,403 436,285,455
Cash Reserve Maintained (%): 6.67% 6.35%

5.1.2 Statutory Liquidity Ratio (SLR): 13% of average demand and time liabilities 

Required reserve  18,100,401,000  16,015,253,000 

Available for maintenance:
Cash in hand (including foreign currencies)  7,489,008,549  5,644,383,345 
Balance with Bangladesh Bank - Foreign currencies  4,298,842,230  4,858,516,564 
Balance with Sonali Bank Limited (as an agent of Bangladesh Bank)  543,867,117  467,538,355 
Unencumbered approved securities (treasury bills and bonds, debentures etc.)  16,293,040,676  12,162,364,989 

28,624,758,572 23,132,803,253
Surplus 10,524,357,572 7,117,550,253
Total surplus  (5.1.1+5.1.2) 11,459,837,975 7,553,835,708

Statutory Liquidity Ratio (SLR) Maintained (%): 20.56% 18.78%



2013 2012

6. Balance with other banks and financial institutions Taka Taka

(a) In Bangladesh

In current deposit accounts with

    Janata Bank Limited  1,878,103  20,036,076 

    Sonali Bank Limited 197,853,775  23,468,554 

    Standard Chartered Bank, Dhaka (47,084,775)  (58,989)

    Islami Bank Bangladesh Limited  14,590,147  20,060,849 

    Agrani Bank Limited  14,076  8,425 

    National Bank Limited  8,525,163  22,600 

175,776,489 63,537,515

In special notice deposit accounts with

   Sonali Bank Limited 753,697,074  823,585,073 

   National Bank Limited 139,348,840  325,683,150 

  The City Bank Limited (2,429)  1,376,649 

   Rupali Bank Limited 319,495  30,006,585 

   Agrani Bank Limited 44,543,933  12,269,471 

   Janata Bank Limited 17,973,152  32,345,859 

   Dhaka Bank Limited 1,614,019  1,614,019 

957,494,084 1,226,880,806

In fixed deposit accounts with

National  Bank Limited 2,500,000,000  2,500,000,000 

Southest Bank Limited 850,000,000  1,100,000,000 

Jamuna Bank Limited 1,650,000,000  - 

The City Bank Limited  1,000,000,000  - 

6,000,000,000 3,600,000,000

In fixed deposit accounts (in foreign currency) with

Off-shore Banking Unit, Agrabad Branch-Chittagong,Dutch-Bangla Bank Ltd  3,118,168,250  45,322,803 

 3,118,168,250  45,322,803 

Other financial institutions

In fixed deposit accounts with

    Investment Corporation of Bangladesh 5,500,000,000  5,500,000,000 

    Uttara Finance and Investment Limited 200,000,000  200,000,000 

    United Leasing Company Limited 200,000,000  200,000,000 

    Phoenix Finance & Investments Limited 50,000,000  100,000,000 

    International Leasing & Financial Services Limited 100,000,000  100,000,000 

    Bangladesh Industrial Finance Company Limited 100,000,000  100,000,000 

    Fareast Finance & Investment Limited 100,000,000  50,000,000 

    LankaBangla Finance Limited 100,000,000  200,000,000 

   GSP Finance Company (BD) Limited 100,000,000  - 

 6,450,000,000  6,450,000,000 

Total (a) In Bangladesh  16,701,438,823  11,385,741,124 
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(b) Outside Bangladesh

In demand deposit accounts (interest bearing) with

Name of the correspondent Bank Currency

2013 2012

Amount in 
foreign  

currency

Exchange 
rate for 
per unit 
foreign 

currency

Amount in  
Taka

Amount in 
foreign  

currency

Exchange 
rate for 
per unit 
foreign 

currency

Amount in  
Taka

Mashreqbank PSC, New York, USA USD 2,041,766 77.7500 158,747,304  46,531 79.8499  3,715,486 
Commerzbank AG, Frankfurt, Germany EURO 152,783 106.8207 16,320,396  77,253 105.5696  8,155,561 
AB Bank Ltd., Mumbai, India ACU 97,303 77.7500 7,565,306  24,450 79.8499  1,952,333 
Citibank N.A., New York, USA USD 1,032,960 77.7500 80,312,655  1,873,720 79.8499 149,616,384 
Unicredit S.P.A., Milano, Italy EURO 15,879 106.8207 1,696,209  26,842 105.5696  2,833,684 
ICICI Bank Limited, Mumbai, India ACU 471 77.7500 36,659  69,100 79.8499  5,517,618 

264,678,529 171,791,066

In demand deposit account (non-interest bearing) with

Name of the correspondent Bank Currency

2013 2012

Amount in 
foreign  

currency

Exchange 
rate for 
per unit 
foreign 

currency

Amount in  
Taka

Amount in 
foreign  

currency

Exchange 
rate for 
per unit 
foreign 

currency

Amount in  
Taka

Standard  Chartered Bank, London, UK GBP  32,545 128.0776 4,168,337 39,788 129.1013  5,136,734 
Standard Chartered Bank, New York, USA USD 11,723,630 77.7500 911,512,239  7,436,836 79.8499 593,830,590 
HSBC Bank USA N.A., New York, USA USD  2,769,534 77.7500 215,331,262 2,845,603 79.8499 227,221,082 
JP Morgan Chase Bank N.A., New York, USA USD  594,211 77.7500 46,199,915  1,373,225 79.8499 109,651,842 
Standard Chartered Bank, Colombo, Sri Lanka ACU  2,723 77.7500 211,751  120,408 79.8499  9,614,597 
Commerzbank AG, Frankfurt, Germany CHF  26,677 87.1832 2,325,797  28,695 87.4301  2,508,794 
The  Bank of Tokyo-Mitsubishi UFJ Ltd., 
Tokyo, Japan

JPY  4,574,957 0.7393 3,382,266  8,194,908 0.9278  7,603,236 

The Bank of Nova Scotia, Mumbai, India ACU  3,132 77.7500 243,538  3,132 79.8499  250,115 
Wells Fargo Bank, N.A., New York, USA USD  839,502 77.7500 65,271,293  327,088 79.8499  26,117,939 
The Bank of Nova Scotia, Toronto, Canada CAD  18,973 72.5618 1,376,692  13,188 80.1062  1,056,462 
The Hongkong and Shanghai Banking 
Corporation Limited, Mumbai, India

ACU  693 77.7500 53,918  573 79.8499  45,749 

HSBC Bank Australia Limited, Sydney, Australia AUD  24,786 68.9254 1,708,392  37,506 82.7804  3,104,782 
Citibank, N.A., Mumbai, India ACU  242 77.7500 18,833  287 79.8499  22,935 
Mashreqbank PSC, Mumbai, India ACU  10,415 77.7500 809,772  4,915 79.8499  392,431 
Mashreqbank PSC, Mumbai, India EURO  314 106.8207 33,542 - - -
Standard Chartered Bank, Mumbai, India ACU  13,196 77.7500 1,025,986  20 79.8499  1,571 
HDFC Bank Limited ACU  17,941 77.7500 1,394,886  38,036 79.8499  3,037,210 
HSBC Bank Midle East Limited, Karachi, Pakistan ACU  989 77.7500 76,916  14,097 79.8499  1,125,621 
Union de Banques Arabes et Francaises 
(UBAF), Tokyo, Japan

JPY  1,508,647 0.7393 1,115,343  1,508,647 0.9278  1,399,723 

Habib Metropolitan Bank, Karachi, Pakistan ACU  6,473 77.7500 503,237  2,834 79.8499  226,291 
 1,256,763,915 992,347,704 

Total (b) Outside Bangladesh  1,521,442,444  1,164,138,770 

Total (a+b) 18,222,881,267  12,549,879,894 



2013 2012
Taka Taka

6.1 Maturity grouping of balance with other banks and financial institutions
On demand 1,907,867,631  1,835,328,581 
Within one to three months 12,450,022,219  9,719,228,510 
Within three to twelve months 3,864,991,417  995,322,803 
Within one to five years  -  - 
More than five years  -  - 

 18,222,881,267  12,549,879,894 
7. Money at call and short notice

a) With  banks 
Prime Bank Limited  -  2,000,000,000 
Mercantile Bank Limited  -  500,000,000 
Southeast Bank Limited 1,450,000,000  300,000,000 
Citibank N.A. Dhaka, Bangladesh  -  220,000,000 
Jamuna Bank Limited  -  200,000,000 
Uttara Bank Limited  -  200,000,000 
Mutual Trust Bank Limited  -  50,000,000 
Modhumoti Bank Limited 200,000,000  - 
Arab Bangladesh Bank Limited 250,000,000  - 
National Credit and Commerce Bank Limited 450,000,000  - 

2,350,000,000 3,470,000,000
b) With non-bank financial institutions

Investment Corporation of Bangladesh 1,000,000,000  1,000,000,000 
Delta Brac Housing Finance Corporation Limited 130,000,000  - 
IDLC Finance Limited 200,000,000  - 
Industrial and Infrasructure Development Finance Company Limited 150,000,000  - 
Industrial Promotion and Development of Bangladesh  Limited 60,000,000  - 
Lanka Bangla Finace Limited 100,000,000  - 
Premier Leasing Limited 50,000,000  - 
Prime Finance Limited 80,000,000  - 
International Leasing Limited 50,000,000  - 
Bay Leasing Limited 50,000,000  - 

1,870,000,000 1,000,000,000
Total (a+b) 4,220,000,000 4,470,000,000

8. Investments 

In Government securities
Treasury bills

91-day treasury bills 173,993,970  208,636,043 
182-day treasury bills 435,184,194  466,395,105 
364-day treasury bills 1,209,928,550  286,157,939 
30-day Bangladesh Bank bills 1,594,942,800  - 

3,414,049,514  961,189,087 
Treasury bonds

2-year treasury bonds 223,233,316  - 
5-year treasury bonds 2,898,497,255  2,517,365,487 
10-year treasury bonds 8,634,275,016  7,782,182,168 
15-year treasury bonds 910,282,458  764,085,058 
20-year treasury bonds 212,703,117  134,543,189 

12,878,991,162 11,198,175,902
Total treasury bills and bonds 16,293,040,676 12,159,364,989
Prize bonds 7,583,500  4,930,500 

16,300,624,176 12,164,295,489
Other investments

ICB’s fifteen years debenture  -  3,000,000 
Subordinated bonds [Note 8.3]  1,130,000,000  1,250,000,000 
Shares [Note 8.4]  11,283,434  11,283,434 

1,141,283,434 1,264,283,434 
17,441,907,610 13,428,578,923 
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2013 2012
Taka Taka

8.1 Classification of investments 

Government treasury bills and bonds
Held for trading (HFT)  -  - 
Held to maturity (HTM) 16,293,040,676  12,159,364,989 

Total investments in government securities 16,293,040,676  12,159,364,989 
Prize bonds  7,583,500  4,930,500 
Other investments 1,141,283,434 1,264,283,434 

17,441,907,610 13,428,578,923 

8.2 Details of treasury bills and bonds

Tenors and Status (HFT) Coupon / interest 
rate  Date of maturity 

Present  value (Taka)
As at 31 Dec 2013 As at 31 Dec 2012

Held for trading (HFT) [Note 8.1]
5-year treasury bonds  -  - 
10-year treasury bonds  -  - 

Total of held for trading (HFT) securities  -  - 

Tenors and Status (HTM) Coupon / interest 
rate  Date of maturity 

Present  value (Taka)
As at 31 Dec 2013 As at 31 Dec 2012

Held to maturity  (HTM) [Note 8.1]
30-day treasury bills 7.13% 11-Jan-14 997,863,800  - 
30-day treasury bills 7.15% 25-Jan-14 597,079,000  - 
91-day treasury bills 9.15% 18-Mar-13  -  111,750,409 
91-day treasury bills 9.15% 25-Mar-13  -  96,885,634 
91-day treasury bills 8.42% 20-Jan-14 34,543,194  - 
91-day treasury bills 7.42% 24-Mar-14 139,450,776  - 
182-day treasury bills 11.30% 4-Feb-13  -  120,352,665 
182-day treasury bills 11.35% 4-Mar-13  -  106,488,298 
182-day treasury bills 11.35% 18-Mar-13  -  131,940,672 
182-day treasury bills 9.15% 24-Jun-13  -  107,613,471 
182-day treasury bills 10.21% 13-Jan-14 141,209,678  - 
182-day treasury bills 10.21% 27-Jan-14 129,065,723  - 
182-day treasury bills 10.25% 11-Feb-14 131,309,861  - 
182-day treasury bills 10.25% 24-Feb-14 33,598,932  - 
364-day treasury bills 11.37% 12-Aug-13  -  100,950,292 
364-day treasury bills 11.37% 26-Aug-13  -  75,513,003 
364-day treasury bills 11.37% 9-Sep-13  -  50,192,713 
364-day treasury bills 11.40% 23-Sep-13  -  21,191,697 
364-day treasury bills 11.18% 16-Dec-13  -  38,310,235 
364-day treasury bills 11.38% 21-Apr-14 109,678,889  - 
364-day treasury bills 10.35% 5-May-14 84,107,979  - 
364-day treasury bills 10.35% 19-May-14 163,829,884  - 
364-day treasury bills 10.36% 2-Jun-14 116,141,365  - 
364-day treasury bills 10.37% 16-Jun-14 123,931,592  - 
364-day treasury bills 10.40% 1-Jul-14 155,150,923  - 
364-day treasury bills 10.42% 7-Jul-14 142,992,693  - 
364-day treasury bills 10.52% 21-Jul-14 72,469,017  - 
364-day treasury bills 10.52% 4-Aug-14 111,434,285  - 
364-day treasury bills 10.60% 18-Aug-14 92,361,846  - 
364-day treasury bills 10.60% 8-Sep-14 37,830,076  - 
2-year treasury bonds 10.98% 26-Jun-15 54,970,596  - 
2-year treasury bonds 10.99% 3-Jul-15 112,870,647  - 
2-year treasury bonds 10.92% 7-Aug-15 55,392,074  - 
5-year treasury bonds 10.60% 16-Jul-13  -  600,000,000 



Tenors and Status (HTM) Coupon / interest 
rate  Date of maturity 

Present  value (Taka)
As at 31 Dec 2013 As at 31 Dec 2012

5-year treasury bonds 10.60% 18-Feb-14 200,649,747  204,471,482 
5-year treasury bonds 9.23% 17-Jun-14 42,139,402  42,410,573 
5-year treasury bonds 8.20% 22-Jul-14 992,481,312  992,488,856 
5-year treasury bonds 11.50% 8-Aug-17 165,900,000  165,900,000 
5-year treasury bonds 11.55% 5-Sep-17 164,600,000  164,600,000 
5-year treasury bonds 11.55% 3-Oct-17 129,500,000  129,500,000 
5-year treasury bonds 11.50% 7-Nov-17 79,751,213  79,741,942 
5-year treasury bonds 11.52% 5-Dec-17 138,228,743  138,252,635 
5-year treasury bonds 11.62% 2-Jan-18 152,295,863  - 
5-year treasury bonds 11.72% 6-Feb-18 156,399,950  - 
5-year treasury bonds 11.82% 6-Mar-18 138,900,000  - 
5-year treasury bonds 11.70% 8-May-18 74,176,100  - 
5-year treasury bonds 11.75% 10-Jul-18 95,301,824  - 
5-year treasury bonds 11.78% 14-Aug-18 103,791,463  - 
5-year treasury bonds 11.78% 11-Sep-18 127,974,129  - 
5-year treasury bonds 11.78% 9-Oct-18 136,407,509  - 
10-year treasury bonds 8.50% 6-Sep-16 1,057,944,385  1,035,771,375 
10-year treasury bonds 8.50% 4-Oct-16 461,546,708  461,574,990 
10-year treasury bonds 8.50% 8-Nov-16 199,978,069  199,989,707 
10-year treasury bonds 8.50% 7-Feb-17 203,149,195  199,016,503 
10-year treasury bonds 8.50% 7-Mar-17 296,575,856  290,579,156 
10-year treasury bonds 8.50% 9-May-17 299,969,800  299,985,827 
10-year treasury bonds 8.50% 6-Jun-17 299,977,605  299,989,490 
10-year treasury bonds 11.74% 2-Jan-18 500,161,075  500,188,916 
10-year treasury bonds 11.72% 7-Jan-19 221,702,650  224,902,677 
10-year treasury bonds 11.72% 4-Feb-19 221,943,432  225,121,783 
10-year treasury bonds 11.68% 8-Apr-19 453,192,937  459,492,373 
10-year treasury bonds 10.23% 6-May-19 841,064,062  846,709,606 
10-year treasury bonds 9.45% 8-Jul-19 1,019,321,297  1,021,859,477 
10-year treasury bonds 8.74% 5-Aug-19 988,612,224  987,171,642 
10-year treasury bonds 11.75% 22-Aug-22 108,100,000  108,100,000 
10-year treasury bonds 11.75% 12-Sep-22 150,400,000  150,400,000 
10-year treasury bonds 11.80% 10-Oct-22 132,900,000  132,900,000 
10-year treasury bonds 11.75% 14-Nov-22 160,052,231  160,031,515 
10-year treasury bonds 11.80% 12-Dec-22 178,402,833  178,397,132 
10-year treasury bonds 11.90% 9-Jan-23 96,900,000  - 
10-year treasury bonds 12.00% 13-Feb-23 83,900,000  - 
10-year treasury bonds 12.10% 13-Mar-23 111,800,838  - 
10-year treasury bonds 12.10% 13-Mar-23 117,962,513  - 
10-year treasury bonds 12.10% 10-Apr-23 94,189,573  - 
10-year treasury bonds 12.22% 17-Jul-23 68,785,532  - 
10-year treasury bonds 12.22% 17-Jul-23 66,322,842  - 
10-year treasury bonds 12.22% 17-Jul-23 77,409,300  - 
10-year treasury bonds 12.22% 17-Jul-23 65,252,116  - 
10-year treasury bonds 12.16% 20-Nov-23 56,757,943  - 
15-year treasury bonds 13.97% 15-Aug-22 358,600,000  358,600,000 
15-year treasury bonds 12.22% 9-Jan-23 304,000,000  304,000,000 
15-year treasury bonds 11.88% 19-Sep-27 66,600,000  66,600,000 
15-year treasury bonds 11.93% 17-Oct-27 18,263,317  18,262,332 
15-year treasury bonds 12.10% 29-Dec-27 16,621,930  16,622,726 
15-year treasury bonds 12.20% 16-Jan-28 14,600,000  - 
15-year treasury bonds 12.38% 20-Mar-28 8,194,578  - 
15-year treasury bonds 12.40% 19-Jun-28 41,534,139  - 
15-year treasury bonds 12.40% 24-Jul-28 16,920,968  - 
15-year treasury bonds 12.42% 25-Sep-28 38,869,945  - 
15-year treasury bonds 12.42% 23-Oct-28 26,077,581  - 
20-year treasury bonds 12.16% 29-Aug-32 58,200,000  58,200,000 
20-year treasury bonds 12.16% 26-Sep-32 28,400,000  28,400,000 
20-year treasury bonds 12.16% 25-Oct-32 19,671,138  19,670,760 
20-year treasury bonds 12.18% 28-Nov-32 9,272,780  9,272,429 
20-year treasury bonds 12.28% 26-Dec-32 19,000,000  19,000,000 
20-year treasury bonds 12.48% 27-Mar-33 13,869,892  - 
20-year treasury bonds 12.48% 26-Jun-33 19,998,350  - 
20-year treasury bonds 12.48% 25-Sep-33 19,401,086  - 
20-year treasury bonds 12.33% 26-Dec-33 24,889,871  - 

Total of held to maturity (HTM) securities  16,293,040,676  12,159,364,989 
Total of treasury bills and bonds (HFT and HTM)  16,293,040,676  12,159,364,989 
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2013 2012
Taka Taka

8.3 Other investments -Subordinated Bonds

Prime Bank 7 Years Bond 400,000,000  400,000,000 
Orascom Telecom Bangladesh Limited Bond 200,000,000  300,000,000 
Mutual Trust Bank Bond 150,000,000  150,000,000 
Dhaka Bank Bond 100,000,000  100,000,000 
National Bank Bond 80,000,000  100,000,000 
First Security Islami Bank Mudaraba Bond 200,000,000  200,000,000 

1,130,000,000 1,250,000,000
8.4 Other investments - shares

In shares (quoted and unquoted)
Quoted
    RAK Ceramics (Bangladesh) Limited 5,664 5,664 

5,664 5,664 
Unquoted
Central Depository Bangladesh Limited  6,277,770  6,277,770 
Market Stabilization Fund (MSF) Asset Management Company Limited  5,000,000  5,000,000 

 11,277,770  11,277,770 
 11,283,434  11,283,434 

8.5 Valuation of investments
Cost / present value 

Taka
Market/present value  

at 31 Dec 2013 
Taka

Government securities
Treasury bills and bonds

Held for trading (HFT)  -  - 
Held to maturity (HTM)  16,293,040,676  16,293,040,676 

Prize bonds  7,583,500  7,583,500 
 16,300,624,176  16,300,624,176 

Other investments

Subordinated bonds
Prime Bank 7 Years Bond  400,000,000  400,000,000 
Orascom Telecom Bangladesh Limited 
Bond

 200,000,000  200,000,000 

Mutual Trust Bank Bond  150,000,000  150,000,000 
Dhaka Bank Bond  100,000,000  100,000,000 
National Bank Bond  80,000,000  80,000,000 
First Security Islami Bank Mudaraba Bond  200,000,000  200,000,000 

 1,130,000,000  1,130,000,000 
Shares (Quoted and unquoted)
Quoted as at 31 December 2013  Number of shares  Cost per share Taka 
RAK Ceramics (Bangladesh) Limited  141  40  5,664  7,515 
Sub total  141  40  5,664  7,515 
Unquoted as at 31 December 2013
Central Depository Bangladesh Limited  2,284,721  2.7  6,277,770  6,277,770 
Market Stabilization Fund (MSF) Asset 
Management Company Limited  500,000  10  5,000,000  5,000,000 
Sub total  2,784,721  11,283,434  11,285,285 
Total of other investments  2,784,862  1,141,283,434  1,141,285,285 
Total investments  17,441,907,610  17,441,909,461 



2013 2012
Taka Taka

8.6 Maturity grouping of investments

Payable
On demand  7,583,500  4,930,500 
Within one to three months  2,204,120,964  570,417,677 
Within three to twelve months  1,209,928,549  1,093,771,410 
Within one to five years  6,441,033,265  5,824,272,535 
More than five years  7,579,241,332  5,935,186,801 

 17,441,907,610  13,428,578,923 
8.7 Disclosures for REPO and Reverse REPO transactions 

In terms of the instructions contained  in DOS Circular No. 6 dated 15 July 2010, the disclosures 
requirements for REPO and Reverse REPO transactions of the Bank are furnished below:

8.7.1 Disclosure regarding outstanding REPO as on 31 December 2013

SL 
No.

Name of the counter 
party

 Agreement 
date 

 Reversal 
date 

Amount 
(1st leg cash consideration)

-  -  - -

8.7.2 Disclosure regarding outstanding Reverse REPO as on 31 December 2013

SL 
No.

Name of the counter 
party

 Agreement 
date  Reversal date Amount 

(1st leg cash consideration)

-  -  - -

8.7.3 Disclosure regarding overall transactions of REPO and Reverse REPO for the year ended 31 December 2013

Particulars

 Minimum 
outstanding  

during the year 

 Maximum 
outstanding  

during the year 

Daily average  
outstanding 

during the year

 Taka  Taka  Taka 

Securities sold under repo / ALS

i) With Bangladesh Bank  8,194,472  186,184,878  131,822,752 

ii) With other banks and financial institutions  -  -  - 

Securities purchased under reverse repo

i) From Bangladesh Bank  -  -  - 

ii) From other banks and financial institutions  -  -  - 

9. Loans and advances

Main Operation [Note 9.1]

Loans, cash credits, overdrafts, etc. 99,365,869,755  82,639,289,411 
Bills purchased and discounted 6,571,117,839  8,963,727,236 
Lease receivables  -  - 

105,936,987,594 91,603,016,647
Off-shore Banking Unit

Loans, cash credits, overdrafts, etc.  -  - 
Bills purchased and discounted 485,793,740  45,930,047 
Lease receivables  -  - 

485,793,740 45,930,047 
Total loans and advances 106,422,781,334 91,648,946,694
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2013 2012
Taka Taka

9.1 Loans and advances- Main Operation
Loans, cash credits, overdrafts etc.

In Bangladesh
Overdraft 12,389,827,260  11,837,803,721 
Cash credit 32,466,549,500  24,865,825,454 
Export cash credit 7,064,453,123  4,497,928,848 
Transport loan 875,582,984  916,184,841 
House building loan 158,630,898  199,883,961 
Loan against trust receipt 11,108,901,627  10,020,180,123 
Term loan - industrial 26,274,378,156  21,556,306,208 
Term loan - other 5,860,653,828  5,284,496,628 
Payment against document - cash 115,650,675  760,322,230 
Payment against document - EDF 841,815,158  185,978,953 
Consumer Finance 1,744,761,359  2,181,387,517 
Staff loan 464,665,187  332,990,927 

99,365,869,755 82,639,289,411 
Outside Bangladesh  -  - 

99,365,869,755 82,639,289,411 
Bills purchased and discounted 

Payable in Bangladesh
Inland bills purchased 6,430,073,963 8,816,938,427 

Payable outside Bangladesh
Foreign bills purchased and discounted 141,043,876 146,788,809 

6,571,117,839 8,963,727,236 
a) Total loans and advances 105,936,987,594 91,603,016,647 
Lease receivables

Lease payment receivables  -  - 
Less: Unearned interest income  -  - 

b) Total lease receivables  -  - 
Total loans, advances and  lease receivables (a+b) 105,936,987,594 91,603,016,647 

Total loans, advances and lease receivables of the Bank include outstanding amount 
against the Small and Medium Enterprises (SME) financing as follows [Note 9.5]:

Loans to Small and Medium Enterprise (SME) financing  23,434,985,625  22,648,600,000 

9.2 Net  loans,  advances and lease receivables including bills purchased and discounted 

Total loans, advances and  lease receivables [Note 9.1] 105,936,987,594  91,603,016,647 
Less : Provision against loans and advances (specific and general) [Note 9.9(b)] 3,356,550,000  2,334,455,777 
Less : Cumulative balance of interest suspense account [Note 14.1.4] 838,908,959  476,860,660 

101,741,528,635 88,791,700,210

9.3 Residual maturity grouping of loans,  advances and lease receivables including bills 
purchased and discounted 

Payable
On demand  11,350,338,443  15,389,284,495 
Within one to three months  33,044,119,580  17,439,371,808 
Within three to twelve months  35,737,580,131  37,808,058,750 
Within one to five years  17,867,794,580  16,955,064,171 
More than five years  7,937,154,860  4,011,237,423 

 105,936,987,594  91,603,016,647 



2013 2012
Taka Taka

9.4 Loans, advances and lease receivables including bills purchased and discounted 
are classified into the following broad categories 

a) Loans,  advances and lease receivables

In Bangladesh 
Loans 54,509,492,995 45,935,660,236 
Cash credit 32,466,549,500 24,865,825,454 
Overdraft 12,389,827,260 11,837,803,721 

99,365,869,755 82,639,289,411 
Outside Bangladesh  -  - 

99,365,869,755 82,639,289,411

b) Bills purchased and discounted

Payable in Bangladesh 6,430,073,963 8,816,938,427 
Payable outside Bangladesh 141,043,876 146,788,809 

6,571,117,839 8,963,727,236 
Total (a+b) 105,936,987,594 91,603,016,647 

9.5 Loans, advances and lease receivables including bills purchased and discounted on 
the basis of significant concentration 

i. Loans and advances to the allied concerns of the directors -  - 

ii. Advances to chief executive and other senior executives (AVP and above) 444,432,067  316,053,193 

iii. Advances to customers’ group
Commercial lending 16,863,132,916  12,836,498,375 
Agricultural loan 2,181,338,772  1,336,584,898 
Export financing 5,938,272,008 13,647,641,122
Consumer credit scheme 1,744,761,359  2,181,387,517 
Small and medium enterprise financing 23,434,985,625  22,648,600,000 
Staff loan (except Sl. No. ii) 20,233,120  16,937,734 
House building loan (other than the employees) 356,784,169 472,196,379
Others 54,953,047,558 38,147,117,429

105,492,555,527  91,286,963,454 
105,936,987,594  91,603,016,647 

iii (a). Disclosure on large loan

Disclosures on large loan i.e. loan sanctioned to any individual or enterprise 
or any organization of a group amounting to 10% or more of the Bank’s 
total capital and classified amount therein and measures taken for recovery 
of such loan have been furnished as under. Mentionable that, total capital 
of the Bank as at 31 December 2013 was Taka 15,403,356,792 against that 
of Taka 12,284,049,850  as at 31 December 2012.

iii (a.i) Number of clients to whom loans and advances sanctioned each more than 
10% of the Bank’s total capital

 48  32 

iii (a.ii) Amount of outstanding loans and advances [to the clients quoted in iii(a.i) 
above]

49,777,136,450 29,163,640,000

iii (a.iii) Amount of classified loans and advances [out of the amount quoted in iii(a.
ii) above]

 -  - 

iii (a.iv) Measures taken for recovery [for the amount mentioned in iii(a.iii) above] Not applicable Not applicable
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Taka Taka

9.6 Industry-wise loans, advances and lease receivables including bills purchased and 
discounted 

Agriculture, fisheries and forestry 2,181,338,772  1,336,584,899 
Pharmaceutical industries 1,463,524,818  1,511,532,759 
Textile industries 30,834,922,928  18,986,030,047 
Ready- made garment industries 20,556,615,286  16,383,043,713 
Chemical industries 413,602,741  349,097,061 
Bank and other financial institutions 1,032,919,485  761,201,752 
Transport and communication 487,512,116  1,112,821,450 
Electronics and automobile industries 920,620,258  1,425,802,806 
Housing and construction industries 2,863,212,305  6,502,948,610 
Energy and power industries 2,709,869,367  2,701,383,651 
Cement and ceramic industries 2,606,420,841  1,365,946,915 
Food and allied industries 1,687,668,546  3,361,866,494 
Engineering and metal industries including ship breaking 5,873,958,878  4,432,295,167 
Service industries 3,233,986,483  10,544,783,762 
Other industries 29,070,814,770  20,827,677,561 

 105,936,987,594  91,603,016,647 

9.7 Geographical location-wise loans, advances and lease receivables including bills 
purchased and discounted  

Urban
Dhaka Division  86,949,395,079  74,198,737,039 
Chittagong Division  8,730,728,278  7,499,042,355 
Khulna Division  1,087,709,797  1,050,344,340 
Sylhet Division  280,737,807  247,288,704 
Barisal Division  42,568,216  71,323,418 
Rajshahi Division  376,453,791  344,270,585 
Rangpur Division  169,638,948  167,853,854 

 97,637,231,916  83,578,860,295 

Rural
Dhaka Division  7,443,281,254  6,180,718,491 
Chittagong Division  515,508,598  1,390,896,969 
Khulna Division  -  95,637,281 
Sylhet Division  167,741,126  206,717,910 
Rajshahi Division  94,252,868  62,334,294 
Rangpur Division  78,971,832  87,851,407 

 8,299,755,678  8,024,156,352 
 105,936,987,594  91,603,016,647 

9.8 Broad economic sector-wise segregation of loans, advances and lease receivables 
including bills purchased and discounted

Government and autonomous bodies  -  383,627,143 
Bank and financial institutions (public and private)  1,032,919,485  761,236,284 
Other public sector  569,879,457  - 
Private sector  104,334,188,652  90,458,153,220 

 105,936,987,594  91,603,016,647 



9.9 a) Classification of loans, advances and lease receivables including bills purchased and discounted

Status of loans and advances

Year

2013 2012

Outstanding amount (Taka)

Mix (%)
Total 

Outstanding  
amount (Taka)

Mix (%)
Main Operation 

[Note 9.9.b]
Off-shore 

Banking Unit Total

Unclassified loans and advances

Standard (including staff loans) 98,763,754,594 485,793,740 99,249,548,334 93.26% 87,209,358,809 95.16%

Special mention account 2,997,605,000  - 2,997,605,000 2.82% 1,711,226,455 1.87%

Total unclassified loans and advances 101,761,359,594 485,793,740 102,247,153,334 96.08% 88,920,585,264 97.02%

Classified loans and advances

Substandard 193,367,000  - 193,367,000 0.18% 440,155,275 0.48%

Doubtful 819,219,000  - 819,219,000 0.77% 275,127,097 0.30%

Bad/loss 3,163,042,000  - 3,163,042,000 2.97% 2,013,079,058 2.20%

Total classified loans and advances 4,175,628,000  - 4,175,628,000 3.92% 2,728,361,430 2.98%

Total loans and advances 105,936,987,594 485,793,740 106,422,781,334 100.00% 91,648,946,694 100.00%
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b) Classification and provisioning of loans, advances and lease receivables including bills purchased and discounted

Classification / Status of 
loans and advances

Amount of  
outstanding 

loans and 
advances as at 
31 December 

2013 
(Taka)

 
Base for  

provision 
 
 

(Taka)

Percentage (%) of  
provision 

required as per 
Bangladesh Bank’s 

directives

Amount of 
provision 

required as at  
31 December 

2013 
 

(Taka)

Amount of 
provision 

required as at 
31 December 

2012 
 

(Taka)
Unclassified loans and advances

All unclassified loans (other than loans under small 
and medium enterprise, consumer financing and short 
term agricultural credit)

70,741,152,000 70,278,018,000 1% 702,780,180 610,131,794

Small and medium enterprise financing 22,392,770,000 22,392,770,000 0.25% 55,981,925 53,523,349

Consumer financing (other than housing finance under 
consumer financing scheme) 3,051,792,594 3,051,792,594 5% 152,589,630 144,573,914

Consumer financing (for housing finance) 397,857,000 397,857,000 2% 7,957,140 8,094,617

Short term agricultural credit 2,180,183,000 2,180,183,000 5% 109,009,150 55,585,495

98,763,754,594 98,300,620,594 1,028,318,025 871,909,169
Special mention account

All unclassified loans (other than loans under 
small enterprise and consumer financing) 2,749,585,000 2,749,585,000 1% 27,495,850  - 

Small & Medium enterprise financing 182,505,000 182,505,000 0.25% 456,263  - 
Consumer financing (other than  housing finance 
under consumer financing scheme) 52,965,000 52,965,000 5% 2,648,250 85,472,172

Consumer financing (for housing finance) 12,550,000 12,550,000 2% 251,000  - 

2,997,605,000 2,997,605,000 30,851,363 85,472,172 

101,761,359,594 101,298,225,594 1,059,169,387 957,381,341 

Classified loans and advances

Substandard 193,367,000 55,481,000 20% 11,096,200 61,696,438 
Doubtful 819,219,000 442,092,000 50% 221,046,000 107,652,561 
Bad /loss 3,163,042,000 2,065,238,000 100% 2,065,238,000 1,202,725,437 

4,175,628,000 2,562,811,000 2,297,380,200 1,372,074,436 

105,936,987,594 103,861,036,594 3,356,549,587 2,329,455,777 

Total provision maintained 3,356,550,000 2,334,455,777 

Total provision surplus 413  5,000,000 



2013 2012
Taka Taka

b.1) Total provision required
Main Operation 3,356,549,587 2,329,455,777 
Off-shore Banking Unit 1,214,484 114,825 

3,357,764,071 2,329,570,602 

Total provision maintained
Main Operation 3,356,550,000 2,334,455,777 
Off-shore Banking Unit 4,613,721 4,613,721 

3,361,163,721 2,339,069,498 
Total surplus 3,399,650 9,498,896 

9.10 Particulars of loans,  advances and lease receivables including bills purchased and 
discounted

i) Loans considered good in respect of which the banking company  is fully secured 77,094,762,343  50,493,150,942 

ii) Loans considered good for which the banking company holds no other 
security other than the debtor’s personal guarantee

 13,712,192,597  26,869,120,847 

iii) Loans considered good and secured by the personal undertakings of one or 
more parties in addition to the personal guarantee of the debtors

15,130,032,654  11,512,383,428 

iv) Loans adversely classified; provision not maintained thereagainst  -  - 
 105,936,987,594  88,874,655,217 

v) Loans due by directors or officers of the banking company or any of them 
either separately or jointly with any other persons *  463,134,000  332,990,927 

vi) Loans due from companies or firms in which the directors of the banking 
company have interests as directors, partners or managing agents or in case 
of private companies as members  -  - 

vii) Maximum total amount of advances, including temporary advances made at 
any time during the year to directors or managers or officers of the banking 
company or any of them either separately or jointly with any other persons  463,134,000  332,990,927 

viii) Maximum total amount of advances, including temporary advances granted 
during the year to the companies or firms in which the directors of the 
banking company have interests  as directors, partners or managing agents 
or in the case of private companies as members  -  - 

ix) Due from other banking companies  -  - 

x) Amount of classified loans on which interest has not been charged  3,163,042,000  2,013,079,058 

a.i) Increase/(decrease) in specific provision  925,305,764  310,963,226 

a.ii) Amount of loan written-off during the year  255,534,292  238,872,595 

a.iii) Amount realized against loan previously written-off  25,012,405  20,819,965 

b) Amount of provision kept against loan classified as ‘bad/loss’ on the 
date of preparing the balance sheet  2,065,238,000  1,202,725,437 

c) Interest creditable to the interest suspense account (during the year)  514,127,013  308,803,111 

* Amount represents loans to employees of the Bank only.
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2013 2012
xi) a) Cumulative amount of written-off loan Taka Taka

Opening balance  761,354,311  547,734,567 
Add: Amount written-off during the year  255,534,292  238,872,595 
Less: Amount realized / adjustment against written-off loan during the year  25,012,405  25,252,851 
Balance as on 31 December  991,876,198  761,354,311 
b) Amount realized against loan previously written - off  25,012,405  20,819,965 

c) Amount of written-off loan for which lawsuit has been filed for its recovery  991,876,198  761,354,311 

9.11 Bills purchased and discounted

Payable
In Bangladesh 6,430,073,963 8,816,938,427 
Outside Bangladesh 141,043,876 146,788,809 

6,571,117,839 8,963,727,236 
9.11.1 Bills purchased and discounted on the basis of the residual maturity grouping

Payable
Within one month 1,112,193,081 2,837,246,469 
More than one month but less than three months 4,436,122,642 3,536,401,704 
More than three months but less than six months 1,022,802,116 1,716,864,490 
Above six months  - 873,214,573 

6,571,117,839 8,963,727,236 
9.12 Litigation filed by the Bank

As of the reporting date, the Bank filed lawsuit against recovery of its defaulted 
loans and advances as under:

Name of the Branch

Lawsuit filed for recovery of loans and 
advances outstanding as at  

31 December
2013 2012

Local Office  1,155,946,636  879,511,652 
Agrabad Branch  216,957,238  216,928,089 
Banani Branch  4,833,795  4,833,795 
Nababpur Branch  22,449,631  22,449,631 
Motijheel (Foreign Exchange) Branch  255,929,692  230,401,986 
Narayangonj Branch  4,135,885  3,909,932 
Kawran Bazar  Branch  122,723,958  121,681,469 
Shantinagar Branch  19,880,411  398,532 
Baburhat Branch  12,142,474  - 
Dhanmondi Branch  1,173,000  1,187,481 
Patherhat Branch  267,708  - 
Mohakhali Branch  166,003,839  166,003,839 
Gulshan Branch  372,700,222  421,662 
Khulna Branch  5,727,311  3,771,008 
Sylhet Branch  79,867,739  61,217,984 
Shimrail Branch  241,000  254,247 
CDA Avenue  65,443,008  62,851,154 
Joypara Branch 2,354,943  - 
Biswanath Branch 610,000  355,265 
Moulvibazar Branch 483,000  814,711 
Muradpur Branch 5,596,491  216,317 
Rajshahi Branch 298,000  - 
Feni Branch  -  54,106 
Jubilee Road Branch 2,701,872  1,295,021 
Kadamtoli Branch 1,289,000  1,530,167 
Lohagara Branch 541,779  - 
Ring Road Branch 830,468  - 
Goalabazar Branch 3,507,743  - 
Khatungonj Branch 2,834,164  686,396 
Beani Bazar Branch 875,773  498,620 
Halishahar Branch 1,194,839  309,272 
Bhairab Branch 174,750  - 
Satkhira Branch 420,400  419,621 
Meghula SME / Agriculture Branch 840,763  180,781 
Habiganj Branch 451,253  - 
Total  2,531,428,785  1,782,182,738 



2013 2012
Taka Taka

10. Fixed assets at cost or revalued amount including land, building, furniture and fixtures-

Main Operation [Note 10.1]

Total cost 7,843,784,644 7,272,612,874 
Less: Accumulated depreciation 3,461,241,262 2,595,964,310 

4,382,543,382 4,676,648,564 
Off-shore Banking Unit

Total cost 101,633 101,633 
Less: Accumulated depreciation 50,831 29,738 

50,802 71,895 
Total Fixed assets at cost or revalued 4,382,594,184 4,676,720,459 

Details are shown in Annexure-A

10.1 Fixed assets at cost or revalued amount including land, building, furniture and fixtures 

Land 748,360,000 748,360,000 
Building 399,543,957 399,543,957 
Interior decoration 772,520,600 652,807,441 
Furniture and fixtures 247,795,026 226,509,624 
Other machinery and equipment 881,032,346 753,522,187 
Computer equipment and software 2,249,776,180 2,023,298,612 
Motor vehicles 342,197,353 332,847,922 
ATM Booth 625,530,411 558,694,360 
ATM/Fast Track (Deposit Machine) 1,576,834,180 1,576,834,180 
Books 194,591 194,591 

7,843,784,644 7,272,612,874 
Less: Accumulated depreciation 3,461,241,262 2,595,964,310 

4,382,543,382 4,676,648,564 
11. Other assets

Income generating other assets (Note 11.1.a)  -  - 
Non-income generating other assets (Note 11.1.b) 13,187,915,293 10,341,248,892 

13,187,915,293 10,341,248,892 
11.1.a Income generating other assets

i)   Investment in shares of subsidiary companies:
In Bangladesh  -  - 
Outside Bangladesh  -  - 

 -  - 
11.1.b Non-income generating other assets

i) Stationery, stamps, printing materials in stock 118,647,656  115,393,095 
ii) Advance rent and advertisement 564,413,129  546,101,954 
iii) Interest accrued on investment but not collected, commission 

and brokerage receivable on shares and debentures and other 
income receivable 680,242,839  562,842,648 

iv) Security deposits 6,087,200  5,517,066 
v) Preliminary, formation and organization expenses, renovation/

development expenses and prepaid expenses 597,008,030  715,652,282 
vi) Branch adjustment (net)  20,342,509  - 
vii) Suspense account 4,640,579  65,077,448 
viii) Silver  -  - 
ix) Others [Note 11.2] 11,196,533,351  8,330,664,399 

13,187,915,293 10,341,248,892 
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11.2 Break-up of others 

Encashment of Sanchaya Patra (awaiting realization) 36,783,394 38,558,171 
Advance tax [Note 11.2.1] 9,786,807,581 7,631,998,579 
Deferred tax [Note 11.2.2] 793,737,137 161,607,530 
Sundry assets [Note 11.2.3] 579,205,239 498,500,119 

11,196,533,351 8,330,664,399

11.2.1 Advance tax

The amount is stated after adjustment of advance income tax against final 
assessment orders for the accounting  years 1996, 1997, 2001, 2002, 2003, 2004, 
2005, 2006 and 2007. [Note 14.1.2 and 14.1.2.2]

11.2.2 Deferred tax 

Opening balance 161,607,530  167,785,848 
Add: Deferred tax assets / (liability) for the year [Note11.2.2.1] 632,129,607  (6,178,318)
Closing balance 793,737,137 161,607,530 

11.2.2.1 Detail calculation of deferred tax asset / (liability) 

In terms of instructions contained in BRPD Circular No. 11 dated 12 December 2011 
and provision of Bangladesh Accounting Standard (BAS) - 12, “ Taxation”, the detail 
calculation of deferred tax asset / (liability) of the Bank is furnished as under:

i) Temporary timing difference in written down value (WDV) of Fixed Assets

Accounting written down value [carrying amount] of fixed assets (excluding  value of land) [A]  3,447,509,718  3,928,360,459 

Written down value of fixed assets as per Tax (Tax base) as of the balance sheet date (excluding 
value of land) [B]  2,778,333,311  2,911,201,033 

Temporary timing difference in Accounting WDV and Tax WDV (excluding value of land)  [B - A]  (669,176,407)  (1,017,159,426)

ii) Temporary timing difference in provision for other classified assets [Note 14.1.1]  39,413,000  25,338,000 

iii) Temporary timing difference in specific provision for loans and advances  [Note 14.1.3(A)]  2,297,380,200  1,372,074,436 

iv) Temporary timing difference in  provision for Gratuity  [Note 14.1]  200,000,000  - 

Total amount of temporary timing differences in assets / (liabilities) [i+ii+iii]  [C]  1,867,616,793  380,253,010 

Effective tax rate [D] 42.50% 42.50%
Deferred tax asset / (liability)  [ C X D]  793,737,137  161,607,530 

 Deferred tax (liability) / asset  for the year [ Note 11.2.2 ] 632,129,607 (6,178,318)

v) Detail description of deferred tax asset recognized on specific loan loss provision
a) Amount of deferred tax asset recognized on specific loan loss provision

Temporary timing difference in specific provision for loans and advances  2,297,380,200  1,372,074,436 
Effective tax rate 42.50% 42.50%
Deferred tax asset recognized  976,386,585  583,131,635 

b) Method of calculation As per BAS -12 
and Income Tax 
Ordinance, 1984

As per BAS -12 
and Income Tax 
Ordinance, 1984



2013 2012
Taka Taka

c) Year of origin of deferred tax asset on specific loan loss provision

2007  229,694,727  229,694,727 
2008  (20,889,786)  (20,889,786)
2009  106,847,212  106,847,212 
2010  60,085,384  60,085,384 
2011  75,234,728  75,234,728 
2012  132,159,371  132,159,371 
2013  393,254,949  - 
Total as at 31 December  976,386,585  583,131,635 

d) Amount recognized and realized in the financial statements for 
the year  393,254,949  132,159,371 

e) Expected time of adjustment of deferred tax asset recognized 
against specific loan loss provision

Temporary timing difference in terms of specific provision 
against loans and advances will be adjusted in future when 
the “loans and advances” will be recovered or written-off.

11.2.3 Sundry assets

Sundry debtors 26,080,726 33,183,535 
Cash remittance 129,854,553 35,538,500 
Others 423,269,960 429,778,084 

579,205,239 498,500,119 
12. Borrowings from other banks, financial institutions and agents

Main Operation [Note 12.1] 6,996,964,186 4,794,204,551 
Off-shore Banking Unit 475,274,802 45,322,803 

7,472,238,988 4,839,527,354 

12.1 Borrowings from other banks, financial institutions and agents- Main operation

a) In Bangladesh

Secured 
Refinance from Bangladesh Bank

Housing [Note 12.3] 1,044,638 1,178,568 
Investment Promotion and Financing Facility (IPFF)  [Note 12.3]        844,646,116 930,463,741 
Export Development Fund (EDF) 5,784,492,287 3,411,169,493 
Small and Medium Enterprise (SME)   [Note 12.2 , 12.3] 135,140,110 142,092,957 

6,765,323,151 4,484,904,759 
Unsecured

Call Money Borrowing
From other Banks, Financial  Institutions and Agents  -  - 

Credit lines
From Rupantarita Prakritik  Gas Company Limited (RPGCL) 189,953,894 225,925,511 

189,953,894 225,925,511 
6,955,277,045 4,710,830,270 

b) Outside Bangladesh

Secured  -  - 

Unsecured 

Credit lines

FMO local currency loan for five years bearing interest rate at prevailing 
bank rate plus 2.90% margin. The effective rate of interest as of the 
reporting date was 7.90% in BDT. 41,687,141 83,374,281 

41,687,141 83,374,281 
41,687,141 83,374,281 

Total (a+b) 6,996,964,186 4,794,204,551 
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12.2 Small and Medium Enterprise (SME)

Refinance facility (ies) availed from Bangladesh Bank under the following 
schemes for Small and Medium Enterprises :

Asian Development Bank Fund  [Note 12.3] 101,717,825 103,545,100 
International Development Agency (IDA) and Enterprise Growth 
and Bank Modernization Programme (EGBMP) Fund  [Note 12.3] 16,861,571 21,937,143 
Women Entrepreneur Fund [Note 12.3] 16,560,714 16,610,714 

135,140,110 142,092,957 

12.3 Assets pledged as security for liability

As at the reporting date of these financial statements, the Bank had no assets 
pledged as security except the Balance with Bangladesh Bank (local currency) against 
liability of refinance facility availed  from Bangladesh Bank under the Housing Loan, 
Investment Promotion and Financing Facility (IPFF),  Small & Medium Enterprising 
Financing under Asian Development Bank Fund, International Development Agency 
(IDA) and Enterprise Growth and Bank Modernization Programme (EGBMP) Fund  
and Women Entrepreneur Fund by the Bank. [Note 12.1]

12.4 Residual maturity grouping of borrowings from other banks, financial institutions 
and agents

Repayable
Within one month  220,838,362  337,809,363 
Over one month but within three  months  1,909,611,168  1,218,782,477 
Over three months but within twelve months  2,915,883,313  2,076,540,147 
Over one year  but within five  years  1,274,682,671  813,607,829 
More than five years  675,948,672  347,464,735 

 6,996,964,186  4,794,204,551 
13. Deposits and other accounts

Current deposits and other accounts
Current deposits 20,947,749,580 16,180,241,920 
Foreign currency deposits 1,017,960,910 1,044,314,135 
Sundry deposits [Note 13.1] 9,698,488,709 8,018,767,510 

31,664,199,199 25,243,323,565 
Bills payable

Payment order 1,849,522,255 1,459,407,722 
Demand draft 54,441,977 80,711,204 

1,903,964,232 1,540,118,926 

Savings bank deposits 49,930,953,529 42,877,175,484 

Term deposits
Fixed deposits 46,623,981,401 44,546,390,461 
Special notice deposits 13,858,709,660 10,020,379,596 
Non resident foreign currency deposits 1,907,395 8,832,447 
Resident foreign currency deposits 24,317,104 21,362,801 
Monthly term deposits 1,193,967,733 1,173,452,092 

61,702,883,293 55,770,417,397 
145,202,000,253 125,431,035,372 
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13.1 Details of sundry deposits
Margin on irrevocable letters of credit 790,050,113 977,851,094 
Margin on letters of guarantee 205,486,537 188,541,769 
Margin on inward foreign documentary bills for collection (IFDBC) 678,555,043 261,836,666 
Sundry deposit on foreign bills purchased awaiting for realization (FBPAR) 4,340,989,914 3,265,405,699 
Sundry deposit - withholding tax -IT 234,458,461 177,208,436 
Sundry deposit - excise duty 277,217,840 185,903,923 
Sundry deposit - withholding tax -VAT 78,703,965 79,717,122 
Sundry deposits-sale proceeds of Sanchay Patra 1,631,972 4,903,111 
Interest payable on deposit accounts 1,308,536,679 1,875,118,899 
Deposits on lease finance 209,687 209,687 
Others sundry deposits 1,782,648,498 1,002,071,104 

9,698,488,709 8,018,767,510 
13.2 Segregation of deposits and other accounts

Other than inter-bank deposits 145,060,955,105 125,303,752,815 
Inter-bank deposits [Note 13.6] 141,045,148 127,282,557 

145,202,000,253 125,431,035,372 

13.3 Residual maturity grouping of deposits and other accounts

(a) Other than inter-bank deposits

Repayable
On demand 21,662,055,124 16,969,975,954 
Within one month 16,403,203,861 12,790,757,499 
Over one month but within six months 40,376,514,720 38,022,385,388 
Over six  months but within one year 29,383,234,592 28,776,989,956 
Over one year  but within five  years 26,562,555,734 20,977,484,998 
Over five years  but within ten  years 10,673,391,074 7,766,159,020 

145,060,955,105 125,303,752,815 

(b) Inter-bank deposits [Note 13.6]

Repayable
On demand 15,715,367 9,445,416 
Within one month 89,208,346 87,580,393 
Over one month but within six months 36,121,435 30,256,748 
Over six  months but within one year  -  - 
Over one year  but within five  years  -  - 
Over five years  but within ten  years  -  - 

 141,045,148  127,282,557 
Total (a+b)  145,202,000,253  125,431,035,372 

13.4 Unclaimed deposits for ten (10) years and more held by the Bank  -  - 
 -  - 

13.5 As at the reporting date of these financial statements, there were no valuable 
items unclaimed for ten (10) years or more held by the Bank.
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13.6 Details of inter-bank deposits

In current deposits account

Al-Arafah Islami Bank Limited 25,370,018  6,634,585 

Dhaka Bank Limited 7,671,020  814 

Standard Bank Ltd 2,515,031  - 

Southeast Bank Limited 13,425 2,810,017 

35,569,494 9,445,416 

In special notice deposits account

Janata Bank Limited 54,820 54,162 

Bangladesh Development Bank Limited 807,076 7,034,362 

Dhaka Bank Limited 20,249,595 30,034,265 

Mutual Trust Bank Limited 67,410 535,857 

National Credit and Commerce Bank Limited 8,243,293 4,314,755 

Prime Bank Limited 42,789,255 25,125,294 

ICB Islami Bank Limited 3,180,385 4,559,987 

Southeast Bank Limited  - 554 

Bank Asia Limited 3,432 3,939 

The City Bank Limited 3,548,223 4,624,803 

First Security Islami Bank Limited 6,200 2,399,423 

The Trust Bank Limited 26,525,964 36,506,224 

Standard Bank Limited  - 2,643,515 

National Bank of Pakistan 1 1 

105,475,654 117,837,141 

141,045,148 127,282,557 
13.7 Sector-wise break up of deposits and other accounts

Deposit and other accounts

Year

2013 2012

Outstanding  
amount (Taka) Mix (%) Outstanding  

amount (Taka) Mix (%)

a) Other than inter-bank deposits

Government institutions  123,454,124 0.09%  111,365,173 0.09%

Autonomous and semi autonomous bodies  540,747,951 0.37%  525,951,454 0.42%

Public non-financial corporations  4,242,707,231 2.92%  4,126,044,086 3.29%

Local authorities  292,144,651 0.20%  271,049,363 0.22%

Non-bank depository corporations-public  184,308,143 0.13%  133,386,007 0.11%

Other financial intermediaries-public  25,156,221 0.02%  25,302,101 0.02%

Insurance companies and pension funds - public  18,574,873 0.01%  23,531,170 0.02%

Private sector (including individual public deposit)  139,633,861,911 96.16%  120,087,123,461 95.74%

 145,060,955,105 99.90% 125,303,752,815 99.90%

b) Inter-bank deposits [Note 13.6]

State-owned commercial banks (SCBs)  54,820 0.00%  54,162 0.00%

Specialised banks (SBs)  807,076 0.00%  7,034,362 0.01%

Private commercial banks (PCBs)  140,183,252 0.10%  120,194,033 0.10%

 141,045,148 0.10% 127,282,557 0.10%

Total (a+b)  145,202,000,253 100.00% 125,431,035,372 100.00%
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14. Other liabilities

Main Operation  [Note 14.1]  17,208,913,735  13,588,892,795 
Off-shore Banking Unit 6,644,493  4,313,243 

17,215,558,228 13,593,206,038
14.1 Other liabilities- Main operation Notes

Unclaimed dividends 7,928,860 7,597,414 
Provision for expenses 139,615,463 61,893,574 
Contribution to Dutch-Bangla Bank Limited Employees’ Superannuation Fund 30,000,000 30,000,000 
Contribution to Dutch-Bangla Bank Limited Employees’ Gratuity Fund 200,000,000 170,000,000 
Provision for interest on credit lines, refinance scheme and subordinated debt 37,441,330 42,258,916 
Branch adjustment (net)  - 25,985,830 
Provision for classified assets 14.1.1 39,413,000 25,338,000 
Provision for taxation 14.1.2 11,972,292,108 9,793,897,108 
Accumulated provision for loans and advances including off-balance 
sheet exposures 14.1.3 3,822,168,508 2,774,684,172 
Cumulative balance of interest suspense account 14.1.4 838,908,959 476,860,660 
Others 121,145,507 180,377,121 

17,208,913,735 13,588,892,795 
14.1.1 Provision for classified assets 

Provision for other classified assets [Note 14.1.1.1]  39,413,000  25,338,000 
Provision for nostro accounts [Note 14.1.1.2]  -  - 

 39,413,000  25,338,000 
14.1.1.1 Provision for other classified assets 

As per BRPD Circular No. 14 dated 25 June 2001, the following amount has been 
provided in the financial statements of the Bank as provision for other classified 
assets (legal expenses recoverable from the defaulted borrowers):

Opening balance  25,338,000  3,358,000 
Add: Provision made for the year 14,075,000  21,980,000 
Closing balance  39,413,000  25,338,000 

14.1.1.2 Provision for nostro accounts

As per instructions contained in the Circular Letter No. FEPD (FEMO)/01/2005-
677 dated 13 September 2005 issued by Foreign Exchange Policy Department of 
Bangladesh Bank, following provision has been made against the un-reconciled debit 
balance of nostro accounts:

Opening balance  -  - 
Add: Adjustment during the year  -  - 
Closing balance  -  - 

14.1.2 Provision for taxation

Current tax

Opening balance 9,793,897,108  7,297,070,645 
Add: Provision made for the year  [Note 14.1.2.1] 2,178,395,000  2,496,826,463 
Less: Adjustment made against final assessment orders by the Deputy 
Commissioner of Taxes or the Appellate Authority  -  - 
Closing balance [Note 14.1.2.2] 11,972,292,108 9,793,897,108 

14.1.2.1 Current tax - Provision for the year

Provision made for the current year on taxable income 2,178,395,000  2,496,826,463 
Adjustment for the previous years  -  - 

2,178,395,000 2,496,826,463 
14.1.2.2 Assessment of income tax has been finalized with the tax authority for the accounting 

years 1996, 1997, 2001, 2002, 2003, 2004, 2005, 2006 and 2007. [Note 11.2.1]

Final assessment of income tax for accounting years 1998, 1999, 2000 and 2010  are 
pending with Appellate Authorities. Full tax provision has been made in the accounts 
for the respective years based on the latest assessment orders made by the Deputy 
Commissioner of Taxes or Appellate Authorities.
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14.1.3 Accumulated provision for loans and advances and Off-balance sheet exposures

(A) Specific provision for bad and doubtful loans and advances

Opening balance 1,372,074,436  1,061,111,210 

Less : Fully provided debt written-off  -  - 

Add: Recoveries of amounts previously written-off 25,016,294  20,825,009 

Add: Specific provision for the year 900,289,470  290,138,217 

Less: Provision no more required for advances realized  -  - 

Add: Net charge to profit and loss account  -  - 

Provision held at the end of the year [Note 9.9(b)] 2,297,380,200 1,372,074,436 

(B) General provision

General provision against unclassified loans and advances

Opening balance 962,381,341 940,646,061 

General provision for the year 96,788,459 21,735,280 

Provision held at the end of the year [Note 9.9(b)] 1,059,169,800 962,381,341 

General provision against Off-balance sheet exposures

As per the instructions contained in BRPD Circular No. 8 dated 7 August 2007 
and BRPD Circular No. 10 dated 18 September 2007, following provision has 
been made against the Off-balance sheet exposures of the Bank:

Opening balance 440,228,395 385,574,682 

Add: Provision made for the year 25,390,113 54,653,713 

Provision held at the end of the year 465,618,508 440,228,395 

1,524,788,308 1,402,609,736 

Total (A) + (B) 3,822,168,508 2,774,684,172 

(C) General provision against unclassified loans and advances

Main Operation 1,059,169,800 962,381,341 

Off-Shore Banking Unit 4,613,721 4,613,721 

1,063,783,521 966,995,062 

14.1.4 Cumulative balance of interest suspense account 

Opening balance 476,860,660 297,826,746 

Add: Amount transferred to interest suspense account during  the year 514,127,013 308,803,111 

Less: Amount  recovered from  interest suspense account during the year 147,912,982  82,563,829 

Less: Amount  written-off/waived  during the year  4,165,732  47,205,368 

Balance at the end of the year 838,908,959 476,860,660 
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15. Subordinated debt

Subordinated debt -  1

The Bank arranged a subordinated debt from FMO, the Netherlands of Taka 
442,860,000 equivalent to EURO 5 million for a term of nine years to strengthen 
the capital base of the Bank. Principal amount of Taka 316,328,572 has been 
restructured in 2010 with the approval of Bangladesh Bank. The principal amount 
is repayable in five (5) equal yearly installments, last installment of which is 
payable on 15 October 2015.

The interest rate for the subordinated debt is determined on the basis of the 
weighted average yield of 364-day treasury bills plus 3.90% margin. The effective 
rate of interest of which as at the reporting date was approximately 14.33%. 

 126,531,429  189,797,143 

Subordinated debt - 2

The Bank arranged a subordinated debt from FMO, the Netherlands of Taka 
492,884,500 equivalent to EURO 5 million for a term of nine years to strengthen 
the capital base of the Bank. Principal amount of Taka 457,678,464 has been 
restructured in 2010 with the approval of Bangladesh Bank. The principal amount 
is repayable in five (5) equal yearly installments, last installment of which is 
payable on 15 December 2016.

The interest rate for the subordinated debt is determined on the basis of the 
weighted average yield of 364-day treasury bills plus 3.90% margin. The effective 
rate of interest of which as at the reporting date was approximately 13.75%.

 274,607,079  366,142,771 

Subordinated debt - 3
The Bank arranged a subordinated debt from FMO, the Netherlands totaling Taka 
642,252,440 equivalent to EURO 6.6 million for a term of ten years to strengthen 
the capital base of the Bank. Principal amount of Taka 642,252,440 has been 
restructured in 2010 with the approval of Bangladesh Bank. The principal amount 
is repayable in five (5) equal yearly installments, last installment of which is 
payable on 15 December 2018.

 642,252,440  642,252,440 

The interest rate for the subordinated debt is fixed at 7%.

Subordinated debt - 4
The Bank arranged a subordinated debt from FMO, the Netherlands for USD 25 
million equivalent to Taka 1,934,375,000 for a term of six years to strengthen the 
Tier-2 capital as well as total capital of the Bank during 2013 with the approval of 
Bangladesh Bank. The principal amount is repayable in eight (8) equal half-yearly 
installments with two years moratorium, last installment of which is payable on 
29 February 2020.

 1,934,375,000  - 

The interest rate for the subordinated debt is six (6) month LIBOR plus 5% margin.

Total 2,977,765,948 1,198,192,354 

As per BRPD Circular No. 13 dated 14 October 2009, BRPD Circular No. 35 
dated 29 December 2010, Letter No. BRPD(BIC)661/14B(P)/2010-340 dated 
22 December 2010, FEPD (external debts & grants section)/701/K-1/2013-463 
dated 17 December 2013 and Letter No. BRPD(BIC)661/14B(P)/2013/2560 dated 
30 December 2013 issued by Bangladesh Bank, the above noted debt capital 
(Subordinated debt - 1,  2, 3 and 4 is considered as a component of supplementary 
capital (Tier 2 capital) of the Bank within the regulatory limits [Note 16.6.5].

15.1 Residual maturity grouping of subordinated debt

Repayable
Within one month  -  - 
Over one month but within three  months  -  - 
Over three months but within twelve months  283,251,895  154,801,407 
Over one year  but within five  years  1,969,123,428  914,940,459 
More than five years  725,390,625  128,450,488 

 2,977,765,948  1,198,192,354 
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16. Share capital

16.1 Authorized share capital

400,000,000 ordinary shares of Taka 10 each 4,000,000,000 4,000,000,000 

16.2 Issued, subscribed and fully paid up share capital 

200,000,000 ordinary shares of Taka 10 each 2,000,000,000 2,000,000,000 

16.2.1 Raising of capital

The paid-up share capital of the Bank was raised in the following manner:

From the sponsor shareholders before IPO

By issuing of 1,800,000 ordinary shares of Taka 100 each 180,000,000 180,000,000 

Through Initial Public Offering (IPO)

The Bank raised Taka 22,135,000 through initial public offering in the year 2001 
against issuance of  221,350 ordinary shares of Taka 100 each  22,135,000 22,135,000 

The premium of Taka 50 was also applied for 221,350 shares against face value of 
Taka 100 each [Note 17]

Bonus shares
Bonus shares @3.94719 against 1 existing share of Taka 100 each for the year 2007 797,865,000 797,865,000 
Bonus shares @0.50 against 1 existing share of Taka 100 each for the year 2008 500,000,000 500,000,000 
Bonus shares @0.333 against 1 existing share of Taka 100 each for the year 2009 500,000,000 500,000,000 

2,000,000,000 2,000,000,000 

16.3 Particulars of fully paid up share capital as at 31 December are as follows

Categories
2013 2012

 Number of  
shares 

 Percentage (%) of  
holding  

Value  
(Taka)

Value  
(Taka)

Local sponsors  122,634,240 61.32%  1,226,342,400  1,226,342,400 

Foreign sponsors  51,348,900 25.67%  513,489,000  513,489,000 

Public shares  26,016,860 13.01%  260,168,600  260,168,600 

Total  200,000,000 100.00%  2,000,000,000  2,000,000,000 



16.4 Range-wise shareholdings as at  31 December 2013 are as follows

Range of holding of shares  Number of  
shareholders 

Percentage (%) 
of holding of 

shares

Number of  
shares

Less than 500 2,295 0.12 245,820 

500 to 5,000 3,928 2.50 4,998,491 

5,001 to 10,000 188 0.72 1,449,559 

10,001 to 20,000 85 0.64 1,272,950 

20,001 to 30,000 27 0.33 655,400 

30,001 to 40,000 18 0.32 631,480 

40,001 to 50,000 11 0.26 519,860 

50,001 to 100,000 22 0.80 1,602,800 

100,001 to 1,000,000 25 4.34 8,672,430 

Over 1,000,000 12 89.97 179,951,210 

Total 6,611 100.00 200,000,000 

16.5 Name of the Directors and their shareholdings in  the year 2013

SL.  
No. Name of the Directors Status

Position on  
1 January 2013  

(number of 
shares Taka 10 

each)

Position on  
 31 December 

2013 
(number of shares 

Taka 10 each)

Percentage 
(%) of 

shareholdings 

1 Mr. Abedur Rashid Khan Chairman 10,469,210 10,469,210 5.23 

2 Mr. Sayem Ahmed Director 4,947,170 4,947,170 2.47 

3 Mrs. Frey-Tang Yuen Mei, Barbara * Director 
(Nominee of M/s. Ecotrim 

Hong Kong Limited)

 -  -  - 

4 Mr. Md. Fakhrul Islam Director 
(Elected from general 
shareholders’ group)

10,000 10,000 0.005 

5 Dr. Irshad Kamal Khan ** Independent Director  -  -  - 

6 Dr. Syed Fakhrul Ameen ** Director 
(from the depositors of 

the Bank)

 -  -  - 

7 Mr. Chowdhury M. Ashraf Hossain ** Director 
(from the depositors of 

the Bank)

 -  -  - 

8 Mr. Md. Yeasin Ali ** Independent Director  -  -  - 

9 Mr. K. Shamshi Tabrez ** Ex-officio Director 
(Managing Director)

 -  -  - 

* M/s. Ecotrim Hong Kong Limited (sponsor shareholder) held 49,471,880 shares of Taka 10 each as on 1 January  2013 and 
49,471,880 shares of Taka 10 each  (24.74%) as on December 31, 2013. 

** Independent Director, Directors from the depositors and Managing Director of the Bank need not hold any qualification share.
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16.6 Capital adequacy ratio

As per Section 13 of the Bank Company Act, 1991 (Amended upto 2013) and  instructions contained in BRPD Circular Letter No. 11 
dated 14 August 2008, BRPD Circular No. 10 dated 10 March 2010 and BRPD Circular No. 35 dated 29 December 2010 [Guidelines on 
Risk Based Capital Adequacy (Revised Regulatory Capital Framework for banks in line with Basel II)], the risk based capital (eligible 
regulatory capital) of the Bank as of  31 December 2013 stood at Taka 15,403,356,792 against the risk based capital requirement 
of Taka 11,277,065,795. As a result, there was a capital surplus of Taka 4,126,290,997 in risk based capital adequacy ratio as on 31 
December 2013.

As per Section 13(2) of the Bank Company Act, 1991 (Amended upto 2013) and the instruction contained in BRPD Circular Letter 
No. 11 dated 14 August 2008, the paid-up share capital and statutory reserve should be at least Taka 4,000 million. Against that, 
the paid-up share capital should be minimum Taka 2,000 million. Against that, the paid-up share capital and statutory reserve of 
the Bank was Taka 7,330.37 million (Paid-up share capital, Taka 2,000 million and statutory reserve, Taka 5,330.37 million) as on 31 
December 2013.

The details of capital adequacy ratio are furnished below: 

Total assets (excluding off-balance sheet assets)  185,537,386,894  155,918,559,459 
Total off-balance sheet assets  46,561,850,797  43,522,839,465 
Total Risk weighted assets [RWA] against  [Note 16.6.1]

i. Credit Risk 
On-balance sheet  [Note 16.6.1.1]  90,423,947,695  83,057,183,848 
Off-balance sheet [Note 16.6.1.2]  4,524,962,156  4,646,094,774 

 94,948,909,851  87,703,278,622 

ii. Market Risk  [Note 16.6.2]  487,714,868  1,143,560,870 
iii. Operational Risk  [Note 16.6.3]  17,334,033,233  13,671,983,425 

A) Total Risk weighted assets (RWA) [i+ii+iii]  112,770,657,952  102,518,822,917 

B) Minimum Capital Requirement (MCR) [10% of risk weighted assets]  11,277,065,795  10,251,882,292 

C) Core capital (Tier - 1)
Paid -up share capital  2,000,000,000  2,000,000,000 
Share premium  11,067,500  11,067,500 
Statutory reserve  5,330,368,765  4,620,963,221 
Dividend equalization account  566,827,195  412,095,675 
Proposed dividend  309,463,040  309,463,040 
Retained earnings (Including OBU)  3,452,207,507  2,625,045,284 

 11,669,934,007  9,978,634,720 
Less : Deferred tax asset   [Note 16.6.4]  976,386,585  583,131,635 

 10,693,547,422  9,395,503,085 
D) Supplementary capital (Tier - 2)

General provision maintained against unclassified loans and off-balance 
sheet exposures (including OBU)  1,529,402,029  1,407,223,457 
Subordinated debt capital  [Note 16.6.5]  2,694,514,053  1,043,390,947 
Assets revaluation reserves  [Note 16.6.6]  425,206,889  425,206,889 
Revaluation reserves of HTM securities  [Note 16.6.7]  60,686,400  12,725,473 

 4,709,809,370  2,888,546,766 
Less : Deduction  -  - 

 4,709,809,370  2,888,546,766 

E) Total Eligible Regulatory Capital (Tier 1 and 2) [C+D]  15,403,356,792 12,284,049,850

Total capital surplus [E - B]  4,126,290,997 2,032,167,559

Capital adequacy ratio
On core capital (against standard of minimum 5.00%) 9.48% 9.16%
On total capital (against standard of minimum 10.00%) 13.66% 11.98%



16.6.1 Calculation of risk weighted assets (RWA)

16.6.1.1 Credit Risk-On balance sheet assets

SL  
No. Particulars

Outstanding 
balance as of 
 31-Dec-2013 

Taka

Risk weights (%) Risk weighted assets as of 

31-Dec-2013 Taka 31-Dec-2012 Taka

i. Cash  7,489,008,549 0%  -  - 

ii. Claims on Bangladesh Government and Bangladesh Bank  32,418,162,939 0%  -  - 

iii. Claims on other Sovereigns & Central Banks  - 0%  -  - 

iv. Claims on Bank for International Settlements, International 
Monetary Fund and European Central Bank

 - 0%  -  - 

v. Claims on Multilateral Development Banks (MDBs)  - 0%-150%  -  - 

vi. Claims on Public Sector Entities (other than Government) in 
Bangladesh

 - 50%-125%  -  1,500,000 

vii.

Claims on Banks and NBFIs

 Original maturity over 3 months  6,067,937,803 20%-100%  4,393,519,766  4,006,190,000 

Original maturity less than  3 months  23,808,330,857 20%  4,761,666,171  4,351,290,546 

viii. Claims on Corporate  66,291,133,561 20%-125%  49,916,628,801  46,945,620,585 

ix. Claims under Credit Risk Mitigation  10,447,577,684 20%-125%  4,953,580,741  5,553,600,000 

x. Claims categorized as retail portfolio and small & medium 
enterprise (excluding consumer loan)

 4,602,104,521 75%  3,451,578,391  2,017,990,150 

xi. Consumer loan  2,577,809,548 100%  2,577,809,548  2,181,387,517 

xii. Claims fully secured by residential property  356,806,060 50%  178,403,030  171,832,195 

xiii. Claims fully secured by commercial real estate  4,640,567,624 100%  4,640,567,624  5,117,551,404 

xiv. Past due claims (net off specific provision)  6,662,949,752 50%-150%  7,363,942,271  4,658,136,197 

xv. Capital Market Exposures  - 125%  -  - 

xvi.
Unlisted equity investments and regulatory capital 
instruments issued by other banks (other than those 
deducted from capital) held in the banking book

 930,000,000 125%  1,162,500,000  1,201,597,213 

xvii. Investments in venture capital  - 150%  -  - 

xviii. Investments in premises, plant and equipment and all other 
fixed assets

 4,382,594,184 100%  4,382,594,184  4,676,720,459 

xix. Claims on all fixed assets under operating lease  - 100%  -  - 

xx. All other assets  14,127,855,282 0%-100%  2,641,157,167  2,173,767,583 

Total  184,802,838,365  90,423,947,695  83,057,183,848 
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16.6.1.2 Credit Risk-off- balance sheet assets

SL  
No. Particulars

Notional Amount 
[Netting off Margin 
and  add-on factor 
for exchange rate 

fluctuation] 
(Taka)

 Credit 
conversion 
factor (CCF) 

Credit equivalent Risk weights 
(%)

 Risk weighted assets 

 As of  
31 December 2013 

(Taka) 

 As of  
31 December 2012 

(Taka) 
i. Direct Credit Substitutes 4,153,705,274 100% 4,153,705,274 

20%-125% 4,524,962,156 4,646,094,774

ii. Lending of Securities or posting of 
securities as collateral  - 100%  - 

iii. Other commitments with certain 
drawdown  - 100%  - 

iv. Performance related contingencies 8,860,322,630 50% 4,430,161,315 

v. Commitments with original 
maturity of over one year  - 50%  - 

vi. Trade related contingencies 9,023,217,214 20% 1,804,643,443 

vii. Commitments with original 
maturity of one year or less  - 20%  - 

viii.
Other commitments that can 
be unconditionally cancelled by 
any time

18,059,906,874 0%  - 

ix. Foreign exchange contract  -  - 
Total 40,097,151,992 10,388,510,032  4,524,962,156 4,646,094,774

16.6.2 Risk weighted assets against Market Risk

SL  
No. Particulars

Capital charge (Taka) Risk weighted assets

As of  
31 Dec 2013 

(Taka)

As of  
31 Dec 2012 

(Taka)

i. Capital charge for Interest rate risk  -  -  - 

ii. Capital charge for Equities  2,256,687  22,566,868  22,566,870 

iii. Capital charge for Foreign Exchange position  46,514,800  465,148,000  1,120,994,000 

iv. Capital charge for Commodities  -  -  - 

Total  48,771,487  487,714,868  1,143,560,870 

16.6.3 Risk weighted assets against Operational Risk

Gross income Amount (Taka) Amount (Taka)

Year 1 [2013]  13,516,637,277  - 

Year 2 [2012]  11,765,309,899  11,765,309,899 

Year 3 [2011]  9,386,119,289  9,386,119,289 

Year 4 [2010]  -  6,192,537,662 

Total gross income  34,668,066,465  27,343,966,850 

Average gross income  11,556,022,155  9,114,655,617 

Capital charge @ 15% of average gross income  1,733,403,323  1,367,198,343 

Risk weighted assets  17,334,033,233  13,671,983,425 



2013 2012

Taka Taka
16.6.4 In terms of instruction contained in BRPD Circular No. 11 dated 12 December 

2011, deferred tax asset for Taka 976,386,585 recognized on specific  provision for 
loans and advances has been deducted to determine Tier 1 and Total Regulatory 
Eligible Capital of the Bank as of 31 December 2013. 

16.6.5 As per Bangladesh Bank’s instruction under Reference Letter No. 
BRPD(BIC)661/14B(P)/2010-340 dated 22 December 2010 and Letter No. 
BRPD(BIC)661/14B(P)/2013/2560 dated 30 December 2013 Subordinated Debt is 
considered as a  component of supplementary capital up to maximum 30% of Tier 
1 capital (i.e. Taka 10,693,547,422) which comes to Taka 3,208,064,227 as at 31 
December 2013. While the outstanding amount of subordinated debts as at 31 
December 2013 stood at Taka 2,977,765,948. Against that, Taka 2,694,514,054 was 
eligible as Tier 2 capital which was within the regulatory limit of Taka 3,208,064,227.

16.6.6 As per Bangladesh Bank’s instruction 50% of incremental value of Bank’s assets 
amounting to Taka 425,206,889 (i.e 50% of Taka 850,413,777) has been considered 
as part of supplementary capital.

16.6.7 As per Bangladesh Bank’s instruction up to 50% of revaluation reserves of HTM 
securities amounting to Taka 60,686,400 (i.e. 50% of Taka 121,372,800) has been 
considered as supplementary capital.

17. Share premium

Taka 5 per share on 2,213,500 ordinary shares of Taka 10 each at the time of 
issuing shares through initial public offering in the year 2001 * 11,067,500 11,067,500

* In compliance with Securities and Exchange Commission (SEC) Order No. SEC 
/CMRRCD/2009-193/109 dated  15 September 2011and with the approval 
of shareholders in the 3rd Extra-ordinary General Meeting (EGM) held on 13 
November 2011, the denomination of shares (face value) has been changed 
from Taka 100 each to Taka 10 each with effect from 4 December 2011 and 
accordingly the number of shares have been restated. 

18. Statutory reserve

As per Section 24 (1) of the Bank Companies Act, 1991, an amount equivalent 
to 20% of profit before taxes for the year has been transferred to the statutory 
reserve fund as under.:

Balance at 1 January 4,620,963,221 3,657,697,682 

Add: Transferred from profit during the year 709,405,544 963,265,539 

Closing balance 5,330,368,765 4,620,963,221 

19. Other reserve

Revaluation reserve of  HFT securities [Note 19.1]  -  - 

 -  - 

19.1 Other reserve

In terms of First Schedule (Section 38) of the Bank Companies Act, 1991, and 
instructions contained in BRPD Circular No. 5 dated 26 May 2008 and Letter No. 
DOS (SR)1153/120-A/2011-746 dated 29 December 2011 the revaluation reserve 
for HFT securities has been made as under:

Balance at 1 January  - 8,352,563

Add: Reserve made for the year  -  - 

Less: Adjustment during the year  - 8,352,563

Closing balance  -  - 
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20. Dividend equalization account

As per BRPD Circular Letter No. 18 dated 20 October 2002 issued by Bangladesh 
Bank, ‘Dividend Equalization Account’ has been created by transferring the 
amount from the profit that is equal to the cash dividend paid in excess of 20%.

Balance at 1 January 412,095,675 257,364,155 

Add: Transferred from profit for the year 154,731,520 154,731,520 

Closing balance 566,827,195 412,095,675 

21. Assets revaluation reserve

In terms of  Bangladesh Accounting Standard (BAS) 16, ‘Property, Plant and 
Equipment’ , and instructions contained in BRPD Circular No. 10 dated 25 
November 2002 issued by Bangladesh Bank, all the immovable properties of the 
Bank has been revalued by a professionally qualified valuation firm of the country. 
The rationale of the valuation has also been certified by the Bank’s external 
auditors, M/s. A. Qasem & Co., Chartered Accountants. Accordingly, revaluation 
surplus of Taka 850,413,777 has been included in equity.

Balance at 1 January 850,413,777  850,413,777 

Add : Addition during the year (net)  -  - 

Closing balance 850,413,777 850,413,777

22. Revaluation reserve of  HTM securities [Note 2.7.3(b)]

Balance at 1 January 25,450,946  106,867,283 

Add: Reserve made for the year 95,921,854  (81,416,337)

Closing balance 121,372,800 25,450,946

23. Calculation of Earnings Per Share (EPS)

The earnings per share of the Bank has been calculated in accordance with the 
Bangladesh Accounting Standard (BAS) 33, ‘Earnings Per Share’ under Basic 
Earning Per Share method as follows:

Basic earnings (net profit after tax) [numerator] 2,000,762,327 2,314,103,480 

Number of ordinary shares outstanding (denominator) 200,000,000 200,000,000

Earnings Per Share (Taka) 10.00 11.57 

24. Contingent liabilities

Main Operation  [Note 24.1] 46,543,026,589 43,522,839,465 

Off-shore Banking Unit 18,824,208  - 

46,561,850,797 43,522,839,465
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24.1 Contingent liabilities - Main Operation

a) Acceptances and endorsements 791,323,661  - 

b) Letters of guarantee

Local 3,486,523,655  2,914,186,027 

Foreign 56,952,142  78,369,547 

3,543,475,797 2,992,555,574

c) Irrevocable letters of credit

Local

Cash 102,640,542  101,796,708 

Usance 10,500,001  193,399,462 

Back to back 3,064,977,651  2,542,781,770 

3,178,118,194 2,837,977,940

Foreign

Cash 5,117,267,557  5,081,826,243 

Usance 4,151,881,516  1,659,321,079 

Back to back 1,376,681,036  1,667,898,780 

10,645,830,109 8,409,046,102

13,823,948,303 11,247,024,042

d) Bills for collection 

Inward 19,695,661,344  23,307,880,816 

Outward 6,092,152,100  5,804,074,033 

25,787,813,444 29,111,954,849

e) Other contingent liabilities

Travellers’ cheques  -  - 

Export Development Fund 1,942,445,384  - 

Bangladesh Shanchaya Patra 654,020,000 171,305,000

2,596,465,384 171,305,000

Total (a+b+c+d+e) 46,543,026,589 43,522,839,465

24.2 Letters of guarantee

Money for which the Bank is contingently liable in respect of guarantee issued favoring:

Directors  -  - 

Government  761,761,786  573,223,509 

Bank and other financial institutions  15,618,000  384,000 

Others  2,766,096,011  2,418,948,065 

 3,543,475,797  2,992,555,574 
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24.3 Irrevocable letters of credit and other commitments

Documentary credit and short-term trade-related transactions  13,823,948,303  11,247,024,042 
 13,823,948,303  11,247,024,042 

Forward Assets purchased and forward deposits placed  -  - 
 -  - 

Undrawn formal standby facilities, credit facilities and other commitments 
Less than one year  -  - 
One year and above  -  - 

 -  - 

Spot and forward foreign exchange rate contract  -  - 
 -  - 

Other exchange contract  -  - 
 -  - 

 13,823,948,303  11,247,024,042 

25. Particulars of profit and loss account 

Income Notes
Interest, discount and other similar income 26 14,690,079,853 13,924,622,696
Dividend income 28 6,854,163 1,827,777
Fees, commission and brokerage 29.1 593,184,769 527,746,819
Gains less losses arising from dealing securities  -  - 
Gains less losses arising from investment securities 28 1,661,855,114 1,379,343,980
Gains less losses arising from dealing in foreign currencies 29.2 1,007,985,381 672,211,213
Income from non-banking assets  -  - 
Other operating income 30 2,090,592,366 1,707,327,357
Profit less losses on interest rate changes  -  - 

20,050,551,646 18,213,079,842

Expenses
Interest, fee and commission 27 7,352,700,305 6,919,484,550
Charges on loan losses 41  213,827,719  204,315,997 
Directors’ fees 39 271,585 157,120
Administrative expenses 31 5,539,270,634 4,360,846,728
Other operating expenses 43 1,475,717,421 934,527,535
Depreciation on banking assets 42 885,193,220 588,132,441

15,466,980,884 13,007,464,371
Profit before provision 4,583,570,762 5,205,615,471

26. Interest income 

Interest income - Main Operation [Note 26.1] 14,658,553,550 13,915,823,018
Interest income - Off-Shore Banking Unit 31,526,303  8,799,678 

14,690,079,853 13,924,622,696
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26.1 Interest income - Main Operation

Interest on loans and advances
House building loan 27,928,195  36,070,451 
Transport loan 108,693,440  115,673,397 
Term loan - industrial 3,092,821,182  3,213,388,513 
Term loan - others 383,407,325  812,990,968 
Secured overdraft 1,269,451,664  1,572,594,058 
Cash credit 3,244,575,389  3,209,697,711 
Payment against document - cash 23,364,252  78,085,385 
Payment against document EDF- others 98,552,829  64,112,260 
Loan against trust receipts 707,732,528  1,488,379,815 
Export cash credit 67,811,796  189,980,481 
Loan against accepted bills 665,793,767  913,613,398 
Staff loan 22,202,182  14,480,376 
SME and consumer financing (2012 : only consumer financing) 3,658,918,506  453,624,217 

13,371,253,055 12,162,691,030
Interest on balance with other banks and financial institutions

Fixed deposits 976,235,497  689,217,007 
Special notice deposits 203,509  6,224,947 
Nostro accounts 1,055,169  202,534 
Money at call and short notice 309,806,320  1,057,487,500 

1,287,300,495 1,753,131,988
14,658,553,550 13,915,823,018

27. Interest paid on deposits and borrowings etc.

Main Operation [Note 27.1] 7,339,100,430 6,915,730,624
Off-shore Banking Unit 13,599,875  3,753,926 

7,352,700,305 6,919,484,550

27.1 Interest paid on deposits- Main Operation [Note 27.2] 7,035,668,973 6,627,880,034
Interest paid on borrowings- Main Operation [Note 27.3] 303,431,457 287,850,590

7,339,100,430 6,915,730,624
27.2 Interest paid on deposits- Main Operation

Savings deposits 1,706,141,694  1,388,748,403 
Special notice deposits 406,118,490  326,962,798 
Fixed deposits 4,840,496,866  4,774,348,435 
Non-resident foreign currency deposits 5,759  32,421 
Resident foreign currency deposits 29,807  20,714 
Monthly term deposits 82,876,357  137,767,263 

7,035,668,973 6,627,880,034
27.3 Interest paid on borrowings- Main Operation

Interest on call loan borrowing 43,032,330  1,547,012 
Interest on credit lines 4,684,871  23,939,006 
Interest paid on subordinated debt 132,145,814  140,915,268 
Interest on borrowing under REPO and Re-financing facilities with Bangladesh Bank 123,568,442  120,976,380 
Interest on borrowing under REPO with other banks  -  472,924 

303,431,457 287,850,590
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28. Investment income

Dividend on shares 6,854,163 1,827,777 

Interest on treasury bills, bonds and debentures
Interest on treasury bills and bonds 1,509,644,934  1,209,918,918 
Interest on reverse REPO with other banks 986,270  33,588,601 
Interest on subordinated bonds 151,207,011  135,611,461 
Interest on debenture 16,899  225,000 

1,661,855,114 1,379,343,980

Gain on sale of shares  -  - 
1,668,709,277 1,381,171,757 

29. Commission, exchange and brokerage

Commission  [Note 29.1] 593,184,769 527,746,819 
Exchange earnings (net) [Note 29.2] 1,007,985,381 672,211,213 

1,601,170,150 1,199,958,032 

29.1 Commission

Commission on Remittances-Local 10,983,857  14,035,371 
Commission on Remittances-Foreign 33,920,665  30,150,762 
Commission on Letter of Credit-Import 97,833,866  109,320,067 
Commission on Letter of Credit-Export 389,358,545  311,692,280 
Commission on Export Bills 15,329,693  19,234,902 
Commission on Letter of Guarantee 43,872,910  42,398,229 
Commission on Sale of Government Saving Instruments 1,501,521  815,039 
Commission on Banker to the issue & underwriting 243,855  93,609 
Other Commission 139,857  6,560 

593,184,769 527,746,819

29.2 Exchange earnings (net)

From commercial bills 972,655,801  661,856,655 
From dealing operations 35,329,580  10,354,558 

1,007,985,381 672,211,213

30. Other operating income

Main Operation [Note 30.1] 2,088,395,771 1,707,227,056
Off-shore Banking Unit 2,196,595 100,301

2,090,592,366 1,707,327,357

30.1 Other operating income

Charges for service 29,281,939  30,931,596 
Income from IT service 1,236,680,465  1,033,471,918 
Recoveries from client 100,217,593  108,851,292 
Service charges on deposit accounts 329,494,179  286,288,027 
Income from Export-Import 215,417,539  129,833,493 
Examination and appraisal fees 90,061  549,695 
Document handling charges-Export 2,912,557  8,447,170 
Locker Rent 3,026,279  3,122,700 
Gain on sale of fixed assets (Note 30.2) 3,458,495  218,617 
Other earning 167,816,664  105,512,548 

2,088,395,771 1,707,227,056



2013 2012
Taka Taka

30.2 Gain on sale of fixed assets (net) 

Some impaired items of fixed assets were sold during the year as under: 

Gain on sale of fixed assest 3,458,495 218,617
Less: Loss on sale of fixed assets  -  - 
Gain on sale of fixed assets (net) [Note 30.3] 3,458,495 218,617

30.3 Calculation of income from sale of fixed assets

Sale proceeds [A] 8,499,495  2,471,402 

Cost price of the sold items 24,936,175  12,202,786 
Less: Accumulated depreciation 19,895,175  9,950,001 
Written down value [B]  5,041,000 2,252,785
Net gain [A - B] 3,458,495 218,617

31. Administrative expenses
Notes

Salary and allowances 32 3,473,765,495 2,848,596,917
Rent, taxes, insurance, electricity, etc. 34 945,311,896 804,005,556
Legal expenses 35 2,658,789 1,860,826
Postage, stamp, telecommunications, etc. 36 239,497,734 195,987,066
Stationery, printings, advertisements etc. 37 491,909,131 230,555,160
Managing Director’s salary and allowances 38 9,567,000 9,524,000
Auditors’ fees 40 517,500 2,231,375
Repair and maintenance 42 376,043,089 268,085,828

5,539,270,634 4,360,846,728
32. Salary and allowances

Main Operation [Note 32.1]  3,469,208,722  2,844,390,219 
Off-shore Banking Unit  4,556,773  4,206,698 

 3,473,765,495  2,848,596,917 
32.1 Salary and allowances

Basic salary 1,220,037,189  1,007,043,174 
Casual salary and allowances 633,371,516  369,397,516 
House rent allowance 589,417,813  485,866,104 
Conveyance allowance 145,494,847  125,699,450 
Other allowances 22,853,354  31,709,355 
Bank’s contribution to provident fund 126,356,697  111,064,494 
Medical expenses 118,419,544  96,630,797 
Bonus 383,257,762  416,979,329 
Gratuity  200,000,000  170,000,000 
Superannuation  30,000,000  30,000,000 

3,469,208,722 2,844,390,219
33. Number of employees and remuneration thereof

As per the Schedule XI of the Companies Act, 1994, the number of employees 
(including contractual employees) engaged for the whole year or part thereof who 
received a total remuneration of Taka 36,000 per annum or Taka 3,000 per month 
were 4,666 as at 31 December 2013 compared to  5,268 as at  31 December 2012.
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34. Rent, taxes, insurance, electricity, etc.

Rent 
Office premises 361,043,427  352,871,416 
ATM Booths and other installations 231,180,731  154,289,990 

 592,224,158  507,161,406 
Rates and taxes

Rates 533,500  969,303 
Taxes 5,900,101  4,511,857 

6,433,601 5,481,160
Insurance

Cash 27,988,164  28,831,587 
Vehicles 4,443,222  4,809,712 
Deposits 77,783,829  57,997,389 
Other properties 8,722,435  10,874,753 

118,937,650 102,513,441
Electricity and sanitation

Light and power 221,748,736  184,115,861 
Water and sewerage 5,967,751  4,733,688 

227,716,487 188,849,549
945,311,896 804,005,556

35. Legal expenses
Legal expenses 2,658,789 1,860,826

2,658,789 1,860,826

36. Postage, stamp, telecommunications, etc.

Postage 28,974,038  32,301,152 
Telephone 19,803,188  18,558,582 
Radio link 179,339,819  133,934,374 
Swift, Reuters, internet, etc. 11,380,689  11,192,958 

239,497,734 195,987,066
37. Stationery, printings, advertisements etc.

Printing and stationery:
Printed stationery 53,214,031  45,882,128 
Security stationery 27,269,445  33,740,219 
Petty stationery 65,677,817  46,591,486 

146,161,293 126,213,833
Publicity and advertisement 345,747,838 104,341,327

491,909,131 230,555,160

38. Managing Director’s salary and allowances

Basic salary 5,930,000 5,760,000
House rent allowance 360,000 360,000
Bank’s contribution to provident fund 737,000 864,000
Leave fare assistance 360,000 360,000
Other allowances 720,000 720,000
Bonus 1,460,000 1,460,000

9,567,000 9,524,000
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39. Directors’ fees

Honorarium for attending meeting 138,065 65,900
Incedental expenses for attending meeting 133,520 91,220

271,585 157,120
40. Auditors’ fees

Statutory annual audit fees 402,500 363,500
Special audit fees 115,000 1,846,975
Fees for various certification  - 20,900

517,500 2,231,375
41. Charges on loan losses

Loan written- off 213,827,719 204,315,997
Interest waived  -  - 

213,827,719 204,315,997
42. Depreciation and repair of bank’s assets

Depreciation on fixed assets including building, furniture and fixtures
Main Operation [Note 42.1] 885,172,920 588,112,616
Off-shore Banking Unit 20,300 19,825

885,193,220 588,132,441
Repair and maintenance

Main Operation [Note 42.2] 375,878,026 268,056,633
Off-shore Banking Unit 165,063 29,195

376,043,089 268,085,828
1,261,236,309 856,218,269

42.1 Depreciation on fixed assets including land, building, furniture and fixtures

Land  -  - 
Building (including lease hold property) 10,925,362  9,681,638 
Interior decoration 85,252,485  63,378,985 
Furniture and fixtures 20,534,309  17,840,265 
Other machinery and equipment 108,830,269  90,352,590 
Computer equipment and software 353,164,601  206,401,713 
Motor vehicles 52,379,661  47,432,557 
ATM Booth 58,891,094  51,772,447 
ATM/Fast Track (Machinery) 195,175,681  101,232,961 
Books 19,458  19,460 

885,172,920 588,112,616
42.2 Repair and maintenance

Premises 136,954,333  93,205,662 
Vehicles 29,543,170  17,983,180 
Computers 209,380,523  156,867,791 

375,878,026 268,056,633
43. Other expenses

Main Operation [Note 43.1] 1,475,163,919  934,417,767 
Off-shore Banking Unit 553,502  109,768 

1,475,717,421 934,527,535
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43.1 Other expenses- Main Operation

Entertainment expenses 31,883,727 33,980,672 
Fuel and lubricant 55,690,093 67,684,419 
Subscription and donations 201,979,904 92,795,657 
Annual general meeting 2,147,344 2,206,146 
Travelling expenses 12,810,568 246,618,014 
Petty conveyance 12,569,641 10,044,944 
Credit rating fees 12,500 343,500 
News papers, periodicals, learning materials etc. 954,200 923,772 
Crockeries 479,154 497,735 
Debit and Credit Card expenses 125,234,995 102,269,816 
ATM expenses 28,113,218 27,838,471 
Tele Banking Expenses 13,932,564 7,794,173 
Cash carrying charges 39,942,217 46,083,465 
ATM cash replenishment charges 205,673,151 113,073,394 
Recruitment , training, seminar and workshop 8,752,877 13,845,013 
Service charge on nostro account and others 5,431,625 3,233,341 
Consultancy fees 12,514,777 2,442,973 
Business promotion and development 683,942,240 147,761,272 
Laundry and cleaning 389,440 458,132 
Account registration charges for Mobile Banking Services 31,343,132 13,588,478 
Miscellaneous 1,366,552 934,380 

1,475,163,919 934,417,767 
44. Receipts from other operating activities 

Other operating income [Note 30]  2,088,395,771  1,707,227,056 
Less: Income from sale of fixed assets (net)  3,458,495  218,617 

 2,084,937,276  1,707,008,439 
Exchange earnings (net) [Note 29.2]  1,007,985,381  672,211,213 

 3,092,922,657  2,379,219,652 
45. Payments for other operating activities 

Expenses for the year  2,608,387,266  1,482,213,645 
Add: Opening accrued expenses  25,559,872  21,361,041 
Add: Closing advance expenses  564,413,129  546,101,954 
Less: Closing accrued expenses  133,387,462  25,559,872 
Less: Opening advance expenses  546,101,954  486,412,143 

 2,518,870,851  1,537,704,625 
46. Increase/(decrease) of other assets

Closing other assets
Security deposits  6,087,200  5,517,066 
Suspense account  4,640,579  65,077,448 
Encashment of Sanchaya Patra (awaiting realization)  36,783,394  38,558,171 
Sundry debtors  26,080,726  33,183,535 
Cash remittance  129,854,553  35,538,500 
Others  423,269,960  429,778,084 

 626,716,412  607,652,804 
Opening other assets

Security deposits  5,517,066  5,333,831 
Suspense account  65,077,448  45,276,888 
Encashment of Sanchaya Patra (awaiting realization)  38,558,171  56,611,131 
Sundry debtors  33,183,535  22,821,163 
Cash remittance  35,538,500  7,600,000 
Others  429,778,084  284,070,790 

 607,652,804  421,713,803 
 19,063,608  185,939,001 
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47. Increase/(decrease) of other liabilities

Closing other liabilities
Branch adjustment (net)  -  25,985,830 
Provision for other classified assets  39,413,000  25,338,000 
Cumulative balance of interest suspense account  838,908,959  476,860,660 
Revaluation reserve for HTM securities  121,372,800  25,450,946 
Revaluation reserve for HFT securities  -  - 
Others  121,145,507  180,377,121 

 1,120,840,266  734,012,557 
Opening other liabilities

Branch adjustment (net)  25,985,830  3,787,400 
Provision for other classified assets  25,338,000  3,358,000 
Cumulative balance of interest suspense account  476,860,660  297,826,746 
Revaluation reserve for HTM securities  25,450,946  106,867,283 
Revaluation reserve for HFT securities  -  8,352,563 
Others  180,377,121  251,830,031 

 734,012,557  672,022,023 
 386,827,709  61,990,534 

48. Cash and cash-equivalents

Cash in hand (including foreign currencies) 7,489,008,549 5,644,383,345 
Balance with Bangladesh Bank and its agent bank (including 
   foreign currencies)  14,132,220,750 13,153,995,374 
Balance with other banks and financial institutions  18,222,881,267 12,549,879,894 
Treasury bills and bonds  1,768,936,770 567,417,677 
Prize bonds  7,583,500 4,930,500 
Money at call and short notice  4,220,000,000 4,470,000,000 

45,840,630,836 36,390,606,790 
49. Disclosure on audit committee of the Board

The Audit Committee of the Board was first duly constituted by the Board of Directors of the Bank in accordance with the BRPD 
Circular Number 12 dated December 23, 2002 of Bangladesh Bank. Subsequently, the Committee was reconstituted at several times 
due to change of Members of the Committee and to comply with the rules and regulations of Bangladesh Bank and Bangladesh 
Securities and Exchange Commission. Accordingly, the Board of Directors in its 135th Meeting held on 26 December 2013 further 
reconstituted the Audit Committee as under in compliance with the BRPD Circular No. 11 dated 27 October 2013 :

Sl. 
No. Name Status with the Bank Status with  

the committee Eductional qualification

i) Mr. Md. Yeasin Ali Independent Director Chairman M. Sc. (Agri. Econ.)

ii) Mr. Md. Fakrul Islam Director Member B. Sc. Engineer, Civil

iii) Dr. Irshad Kamal Khan Independent Director Member Ph. D. (Economics)

The Audit Committee of the Board conducted Ten (10) meetings from 01 January to 31 December 2013 in which, among others, the 
following salient issues were discussed:

a) The Committee reviewed the inspection reports of different branches of the Bank conducted and submitted by the Bank’s 
Internal Control & Compliance Division and gave necessary instructions to the management for proper and prompt 
rectification / solution of the irregularities / objections stated therein. The Committee also reviewed audit and inspection 
plan of the Bank.

b) The Committee reviewed the annual financial statements for the year 2012 including the annual report and gave necessary instructions.

c) The Committee reviewed the compliance report of the Management Letter / Report for the year 2012 submitted by the 
external auditors of the Bank.

d) The Committee reviewed the half-yearly financial statements of the Bank as at 30 June 2013 and gave necessary instructions.

e) The Committee reviewed the Yearly Report on over all position as of 31 December 2012 as submitted by the Internal Control 
& Compliance Division (IC&CD) under the Risk Based Internal Audit (RBIA) system of the Bank. The Committee also reviewed 
and recommended on the changes in operational environment of the Bank.

f) The Committee also reviewed the financial statements for the first quater (Q1) ended on 31 March 2013 and for the third 
quarter (Q3) ended on 30 September 2013.
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50. Disclosures on related party / (ies) 

50.1 Name of the Directors and the entities in which they have interest as at  31 December 2013

Sl. 
No. Name of the Directors Status with  

the Bank

Name of the firms/ companies  
in which interested as proprietor, 
partner, director, managing agent, 

guarantor, employee, etc.

Percentage (%) of  
holding / interest 

in the concern
Remarks

i) Mr. Abedur Rashid Khan Chairman i) Avanti International 100%

               - Proprietor

ii) Nextgen Trading Limited 16.67%

               - Chairman

ii) Mr. Sayem Ahmed Director Director of

   i) Kader Compact Spinning Limited 45%

   ii) AA Machinery Limited 95%

   iii) AA Yarn Mills Limited 19%

   iv) AA Coarse Spun Limited 95%

Managing Director of

      Accelero Software Limited 50%

Deputy Managing Director of -

i. Kader Synthetic Fibres Limited -

ii. MSA Spinning Limited 1.41%

iii. AA Synthetic Fibres Limited -

iv. SR Synthetic Fibres Limited and -

v. AA Power Generation Co. Limited -

iii) Mrs. Frey-Tang Yuen Mei, 
Barbara

Director Ecotrim Hong Kong Limited 
      - Director 
 

Nominee of 
Ecotrim Hong 
Kong Limited

iv) Mr. Md. Fakhrul Islam Director i. M/S. DEVCON 100%

     -Proprietor

ii. ADEPT Limited 50%

      -Managing Director

v) Dr. Irshad Kamal Khan Independent 
Director

Professor, Department of Economics 
(on leave), University of Chittagong. 
Currently, Pro-Vice Chancellor of 
Chittagong Independent University.

-

vi) Dr. Syed Fakhrul Ameen Director (from the 
depositors of the 

Bank)

Professor 
Department of Civil Engineering 
Bangladesh University of Engineering 
& Technology (BUET), Dhaka

-

vii) Mr. Chowdhury M. 
Ashraf Hossain

Director (from the 
depositors of the 

Bank)

Union Bond (Trading House) 
    - Proprietor

100%

viii) Mr. Md. Yeasin Ali Independent 
Director

Chairman 
Bangladesh House Building Finance 
Corporation

-

ix) Mr. K. Shamshi Tabrez Ex.-officio Dutch-Bangla Bank Limited -

Director     - Managing Director



50.2 Significant contracts in which the Bank, its subsidiary or any fellow subsidiary company was a party and 
wherein the Directors have interest subsisted at any time during the year or at the end of the year

Nil

50.3 Shares issued to Directors and Executives to acquire shares at ‘Nil’ consideration or restricted shares plan 
exercisable at discount

Nil

50.4 Nature, type and elements of transactions with the related party Not applicable

50.5 Lending policies in respect of related party

a) Amount of transactions regarding loans and advances, deposits, guarantees and commitment Nil

b) Amount of transactions regarding principal items of deposits, expenses and commission Nil

c) Amount of provision against loans and advances given to related party Not applicable

d) Amount of guarantees and commitments arising out of the statement of affairs Nil

50.6 Business other than the banking business with the related concerns of the Directors as per Section  
18(2) of the Bank Companies Act, 1991

Nil

50.7 Investments in securities of the Directors and their related concerns Nil

 __________________ _________________ __________________ ________________________
 Chairman Director Director Managing Director

Dhaka 03 March 2014   
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Annexure - B

Liquidity Statement (Assets and liabilities maturity analysis)
As at 31 December  2013
(Main Operation and Off-shore Banking Unit)

Particulars

Residual Maturities

TotalWithin 
one month

Within 
one to three 

months

Within  
three to 

twelve months

Within  
one to five  

years

More than 
five years

Taka Taka Taka Taka Taka Taka

Assets

Cash in hand  7,489,008,549  -  -  -  -  7,489,008,549 

Balance with other banks and 
financial institutions

 16,078,166,288  12,450,022,219  3,864,991,417  -  -  32,393,179,924 

Money at call and short notice  4,220,000,000  -  -  -  -  4,220,000,000 

Investments  7,583,500  2,204,120,964  1,209,928,549  6,441,033,265  7,579,241,332  17,441,907,610 

Loans and advances  11,350,338,443  6,441,033,265  62,826,460,186  17,867,794,580  7,937,154,860  106,422,781,334 

Fixed assets including land, building, 
furniture and fixtures

 -  -  -  2,336,300,451  2,046,293,733  4,382,594,184 

Other assets  241,651,179  8,843,087,598  164,201,228  3,938,975,289  -  13,187,915,293 

Non-banking assets  -  -  -  -  -  - 

Total assets [A]  39,386,747,959  29,938,264,046  68,065,581,380  30,584,103,585  17,562,689,925  185,537,386,894 

Liabilities

Borrowings from other banks, 
financial institutions and agents

 220,838,362  1,909,611,168  3,391,158,115  1,274,682,671  675,948,672  7,472,238,988 

Deposits  36,266,218,466  26,941,757,437  42,882,216,203  26,562,555,734  10,673,391,074  143,326,138,914 

Other accounts  1,903,964,232  -  -  -  -  1,903,964,232 

Provision and other liabilities  279,040,150  262,918,502  11,146,312,373  738,535,627  4,788,751,576  17,215,558,228 

Subordinated debt  -  -  283,251,895  1,969,123,428  725,390,625  2,977,765,948 

Total liabilities [B]  38,670,061,210  29,114,287,107  57,702,938,587  30,544,897,460  16,863,481,947  172,895,666,310 

Liquidity surplus [A-B]  716,686,749  823,976,939  10,362,642,793  39,206,125  699,207,978  12,641,720,584 

Cumulative liquidity surplus 716,686,749 1,540,663,688 11,903,306,481 11,942,512,606 12,641,720,584  - 
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Annexure - C

Highlights on the overall activities of the Bank for the years 2013 and 2012

Serial  
No. Particulars

 Year 

2013 2012

 Taka  Taka 

1 Paid up share capital 2,000,000,000 2,000,000,000

2 Total capital 15,403,356,792 12,284,049,850

3 Capital surplus 4,126,290,997 2,032,167,559

4 Total assets 185,537,386,894 155,918,559,459

5 Total deposits 145,230,103,146 125,433,134,270

6 Total loans and advances 106,422,781,334 91,648,946,694

7 Total contingent liabilities and commitments 46,561,850,797 43,522,839,465

8 Credit deposit ratio 73.28% 73.07%

9 Percentage of classified loans against total loans and advances 3.92% 2.98%

10 Net profit after taxation and provision 2,000,762,327 2,314,103,480

11 Profit per employee 428,796 439,276

12 Amount of classified loans and advances at the end of the year 4,175,628,000 2,728,361,430

13 Provisions kept against classified loan 2,297,380,200 1,372,074,436

14 Provisions surplus against classified loan  -  - 

15 Cost of fund including operating cost 10.85% 10.89%

16 Interest earning assets 150,588,766,201 125,900,036,856

17 Non-interest earning assets 34,948,620,693 30,018,522,603

18 Return on investment (ROI) 9.57% 11.59%

19 Return on asset (ROA) 1.17% 1.66%

20 Return on Capital Employed 17.03% 23.38%

21 Income from  investment 1,668,709,277 1,381,171,757

22 Earnings per share (Taka) 10.00 11.57

23 Net income per share (Taka) 10.00 11.57

24 Current ratio (Times) 1.09 1.02

25 Efficiency ratio 63.90% 53.90%

26 Price earning ratio (Times) 10.47 9.87
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Balance Sheet As at 31 December 2013
Off-shore Banking Unit

PROPERTY AND ASSETS Notes 2013 2012

 USD  Taka  Taka 

Cash

In hand (including foreign currencies)  -  -  - 

Balance with Bangladesh Bank and its agent bank (s) 

(including foreign currencies)  -  -  - 

 -  -  - 

Balance with other banks and financial institutions

In Bangladesh  489,748  38,077,907 4,805,878 

Outside Bangladesh  -  -  - 

 489,748  38,077,907  4,805,878 

Money at call and short notice  -  -  - 

Investments

Government  -  -  - 

Others  -  -  - 

 -  -  - 

Loans and advances 3

Loans, cash credits, overdrafts, etc.  -  -  - 

Bills purchased and discounted  6,248,151  485,793,740  45,930,047 

Lease receivables  -  -  - 

 6,248,151  485,793,740  45,930,047 

Fixed assets including land, building, furniture and fixtures 4  621  50,802  71,895 

Other assets  -  -  - 

Non-banking assets  -  -  - 

TOTAL ASSETS  6,738,520  523,922,449  50,807,820 

LIABILITIES AND CAPITAL

Liabilities

Borrowings from other banks, financial institutions and agents 5  6,112,859  475,274,802  45,322,803 

Deposits and other accounts 6

Current deposits and other accounts  361,452  28,102,893  2,098,898 

Bills payable  -  -  - 

Savings bank deposits  -  -  - 

Term deposits  -  -  - 

 361,452  28,102,893 2,098,898 

Other liabilities 7  90,241  6,644,493  4,313,243 

Subordinated debt  -  -  - 

TOTAL LIABILITIES  6,564,552  510,022,188  51,734,944 



Notes 2013 2012
 USD  Taka  Taka 

Shareholders’ equity
Paid up share capital  -  -  - 
Share premium  -  -  - 
Statutory reserve  -  -  - 
Other reserve  -  -  - 
Dividend equalization account  -  -  - 
Assets revaluation reserve  -  -  - 
Retained earnings  173,968  13,900,261  (927,124)

TOTAL SHAREHOLDERS’ EQUITY  173,968  13,900,261  (927,124)
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY  6,738,520  523,922,449  50,807,820 

OFF-BALANCE SHEET ITEMS

Contingent liabilities

Acceptances and endorsements  -  -  - 
Letters of guarantee  -  -  - 
Irrevocable letters of credit 242,112 18,824,208  - 
Bills for collection  -  -  - 
Other contingent liabilities  -  -  - 

Total contingent liabilities 242,112 18,824,208  - 

Other commitments
Documentary credits and short term trade-
related transactions

 -  -  - 

Forward assets purchased and forward deposits 
placed

 -  -  - 

Undrawn note issuance and revolving 
underwriting facilities

 -  -  - 

Undrawn formal standby facilities, credit lines 
and other 
commitments  -  -  - 

Total other commitments  -  -  - 

Total off-balance sheet items including contingent liabilities 242,112 18,824,208  - 
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Profit and Loss Account for the year  ended 31 December 2013
(Off-shore Banking Unit)

Notes
2013 2012

 USD  Taka  Taka 

Interest income 8  405,483  31,526,303 8,799,678
Interest paid on deposits and borrowings etc. 10  174,918  13,599,875 3,753,926
Net interest income  230,565  17,926,428  5,045,752 
Investment income  -  -  - 
Commission, exchange and brokerage  -  -  - 
Other operating income 9  28,252  2,196,595 100,301
Total operating income  258,817  20,123,023  5,146,053 
Salary and allowances 11  58,608  4,556,773 3,748,418
Rent, taxes, insurance, electricity, etc.  -  -  - 
Legal expenses  -  -  - 
Postage, stamp, telecommunications, etc.  -  -  - 
Stationery, printings, advertisements, etc.  -  -  - 
Managing Director’s salary and allowances  -  -  - 
Directors’ fees  -  -  - 
Auditors’ fees  -  -  - 
Charges on loan losses  -  -  - 
Depreciation and repair of bank’s assets 12  2,371  185,363 49,020
Other expenses 13  7,119  553,502 568,048
Total operating expenses  68,098  5,295,638  4,365,486 
Profit before provision  190,719  14,827,385 780,567

Provision for loans and off-balance sheet exposures 3.4
    Specific provision for loans  -  -  - 
    General provision for loans  -  -  - 
    General provision for off-balance sheet exposures  -  -  - 

 -  -  - 
Other provision  -  -  - 
Total provision  -  -  - 
Net profit before taxation  190,719  14,827,385  780,567 
Provision for taxation
    Current tax  -  -  - 
    Deferred tax [expense /(income)]  -  -  - 

 -  -  - 
Net profit after taxation  190,719  14,827,385  780,567 
Retained earnings brought forward from previous years  (16,751)  (927,124)  (1,707,691)
Retained earnings carried forward  173,968  13,900,261  (927,124)



Cash Flow Statement for the year ended 31 December 2013
(Off-shore Banking Unit)

Notes
2013 2012

 USD  Taka  Taka 
A) Cash flows from operating activities

Interest receipts in cash  405,483  31,526,303  8,799,678 
Interest payments  (174,918)  (13,599,875)  (3,753,926)
Dividend receipts in cash  -  -  - 
Gain on sale of shares  -  -  - 
Gain on sale of securities  -  -  - 
Recoveries of loan previously written-off  -  -  - 
Fee and commission receipts in cash  -  -  - 
Cash payments to employees  (58,608)  (4,556,773)  (3,748,418)
Cash payments to suppliers  -  -  - 
Income taxes paid  -  -  - 
Receipts from other operating activities  28,252  2,196,595  100,301 
Payments for other operating activities  (7,119)  (553,502)  (568,048)
Operating profit before changes in operating assets and liabilities  193,090  15,012,748  829,587 

Increase/(decrease)  in operating assets and liabilities

Statutory deposits  -  -  - 
Purchase /sale of trading securities  -  -  - 
Loans and advances  to other banks  -  -  - 
Loans and advances  to customers  (6,248,151)  (485,793,740)  (45,930,047)
Other assets  -  -  - 
Deposits from other banks  -  -  - 
Deposits from customers  361,452  28,102,893  2,098,898 
Other liabilities account of customers  -  -  - 
Borrowing from Head Office  6,112,859  475,274,802  45,322,803 
Other liabilities  (419,250)  (32,596,703)  (2,321,241)
Net cash from operating activities  -  -  - 

B) Cash flows from investing activities

Payments for purchase of securities  -  -  - 
Proceeds from sale of securities  -  -  - 
Purchase of property, plant and equipment  -  -  - 
Sale proceeds of property, plant and equipment  -  -  - 
Net cash used in investing activities  -  -  - 

C) Cash flows from financing activities

Receipts from issue of loan capital  and debt securities  -  -  - 
Dividends paid  -  -  - 
Net cash from  financing activities  -  -  - 

D) Net  increase / (decrease) in cash (A+B+C)  -  -  - 

E) Cash and cash-equivalents at beginning of year  -  -  - 

F) Cash and cash-equivalents at end of year (D+E)  -  -  - 
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Notes to the Financial Statements as at and for the year ended 31 December 2013
Off-shore Banking Unit

1. Status of the unit

1.1 The Off-shore Banking Units (OBU) of Dutch-Bangla Bank Limited are governed by the applicable rules & regulations of Bangladesh 
Bank. The Bank obtained the permission for conducting the activities of OBU under reference letter no. BRPD(P-3)744(109)/2010-610 
dated 23 February 2010 of Bangladesh Bank. The Bank started the operation of OBU on 12 July 2010. The number of OBUs were two 
as at 31 December 2013, located at Agrabad Branch, Chittagong and Dhaka EPZ Branch-Dhaka.

1.2 Nature of  business

The principal activities of the Bank are to carry on all kinds of banking business in accordance with applicable rules and regulations of 
Bangladesh Bank for operations of Off-shore Banking Unit in Bangladesh.

2. Significant accounting policies and bases of preparation of financial statements

2.1 Basis of accounting 

The financial statements of the Bank  have been prepared under historical cost convention and in accordance with the Bank Companies 
Act, 1991 as amended under sub-section 38(4) of the Act, relevant  Bangladesh Bank Circulars, International Accounting  Standards 
(IASs) and International Financial Reporting Standards (IFRSs) adopted by the Institute of Chartered Accountants of Bangladesh (ICAB) 
and named as  Bangladesh Accounting Standards (BASs) and Bangladesh Financial Reporting Standards (BFRSs) respectively, the 
Companies Act, 1994, the Securities and Exchange Rules, 1987 and other rules and regulations applicable in Bangladesh.

The financial statements represent the financial position and results of OBUs of the Bank.

2.2 Functional and presentation currency

The functional currency of OBUs is  US Dollar. While the  financial statements are presented both in USD and equivalent Bangladesh 
Taka. 

Transactions in foreign currencies are recorded in the functional currency at the rate of exchange prevailing on the date of the 
transactions. Foreign currency assets and liabilities are translated into functional currency at the rate of exchange prevailing at the 
date of balance sheet. 

2.3 Loans and advances

a) Loans and advances are stated at gross amount.  While the provision and interest suspense against loans and advances are 
shown separately as other liabilities.

b) Interest income is calculated on daily product basis and accounted for on quarterly rest on accrual basis until the loans and 
advances are defined as classified accounts as per Bangladesh Bank guidelines. As per Bangladesh Bank directives, interest on 
loans and advances classified as bad/loss is not accounted for. A separate memorandum record is maintained for such interest 
on bad/loss loans.

c) Provision for loans and advances is made on the basis of the year-end review by the management of the Bank in line with the 
instructions contained in BRPD Circular No. 14 dated 23 September 2012 and BRPD Circular No. 19, dated 27 December 2012,  
BRPD Circular No. 05 and 06 dated 29 May, 2013 and BRPD Circular No. 15 dated 23 December, 2013 issued by Bangladesh Bank .

2.4 Revenue recognition

The revenues of the OBU during the year have been recognized in terms of the provisions of Bangladesh Accounting Standard (BAS) 
18 , ‘Revenue’  as  outlined below:



2.4.1 Interest income

a) Interest income from loans and advances and lease finance

The policy for accounting of interest income on  loans and advances is stated  in 2.3.a and 2.3.b above.

2.4.2 Fees and commission income

Fees and commission income arising from different services provided by the Units are  recognized on cash receipt basis. 

2.4.3 Interest paid on deposits and borrowings

Interest paid on deposits, borrowings etc. are accounted for on accrual basis.

2.5 Cash flow statement 

Cash flow statement has been prepared in accordance with the Bangladesh Accounting Standard (BAS) 7, ‘Cash Flow Statement’ 
under Direct method as recommended in the BRPD Circular No. 14 dated 25 June 2003 issued by the Banking Regulation & Policy 
Department of Bangladesh Bank.

2013 2012

USD Taka Taka

3. Loans and advances

Loans, cash credits, overdrafts etc.  -  -  - 

Bills purchased and discounted 6,248,151 485,793,740 45,930,047

Total loans and advances 6,248,151 485,793,740 45,930,047

3.1 Net  loans,  advances and lease receivables including 
bills purchased and discounted 

Total loans, advances and  lease receivables 6,248,151 485,793,740 45,930,047

Less : Provision against loans and advances (specific 
and general) 

56,366 4,613,721 4,613,721

Less : Cumulative balance of interest suspense account  -  -  - 

6,191,785 481,180,019 41,316,326

3.2 Residual maturity grouping of loans,  advances and lease 
receivables including bills purchased and discounted 

Payable

On demand  -  -  - 

Within one to three months  -  -  - 

Within three to twelve months  6,248,151  485,793,740  45,930,047 

Within one to five years  -  -  - 

More than five years  -  -  - 

 6,248,151  485,793,740  45,930,047 
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2013 2012
USD Taka Taka

3.3 Classification status of loans and advances including the bills purchased 
& discounted

Unclassified
Standard  6,248,151  485,793,740  45,930,047 
Special mention account (SMA)  -  -  - 

 6,248,151  485,793,740  45,930,047 
Classified

Substandard  -  -  - 
Doubtful  -  -  - 
Bad / loss  -  -  - 

 -  -  - 
6,248,151 485,793,740  45,930,047 

3.4 Classification and provisioning of loans, advances and lease receivables including bills purchased and discounted

Classification / Status of 
loans and advances

Amount of  
outstanding loans and advances 

as at 
31 December 2013 

Base for  
provision

Percentage 
(%) of  

provision 
required as per 

Bangladesh 
Bank’s directives 

Amount of 
provision 

required as at  
31 December 
2013 (Taka)

Amount of 
provision 

required as at  
31 December 

2012 
(Taka)

USD Taka Taka

Unclassified loans and advances
Standard  6,248,151 485,793,740 485,793,740 0.25%  1,214,484  114,825 
Special mention account  -  -  - 5%  -  - 

Total unclassified loans and advances  6,248,151 485,793,740 485,793,740  1,214,484  114,825 

Classified
Substandard  -  -  - 20%  -  - 
Doubtful  -  -  - 50%  -  - 
Bad / loss  -  -  - 100%  -  - 

Total classified loans and advances  -  -  -  -  - 
Total loans and advances  6,248,151 485,793,740 485,793,740  1,214,484  114,825 
Total provision maintained  4,613,721  4,613,721 
Total provision surplus  3,399,237  4,498,896 

2013 2012
USD Taka Taka

3.5 Geographical location-wise loans, advances and lease 
receivables including bills purchased and discounted  

Dhaka Division  -  -  - 
Chittagong Division  6,248,151 485,793,740  45,930,047 
Other Divisions  -  -  - 

 6,248,151 485,793,740 45,930,047

4. Fixed assets at cost or revalued amount including land, 
building, furniture and fixtures 

Computer equipment and software  1,242  101,633  101,633 
 1,242  101,633  101,633 

Less: Accumulated depreciation  621  50,831  29,738 
 621  50,802  71,895 



2013 2012

USD Taka Taka

5. Borrowings from other banks, financial institutions and agents

a) In Bangladesh

Borrowings from other banks, financial institutions and agents 6,112,859 475,274,802 45,322,803 
 6,112,859  475,274,802  45,322,803 

b) Outside Bangladesh  -  -  - 

 -  -  - 

Total (a+b)  6,112,859  475,274,802  45,322,803 

6. Deposits and other accounts

Current deposits 119,340 9,278,685 1,571,256 

Savings bank deposits  -  -  - 

Fixed deposits  -  -  - 

Special notice deposits  -  -  - 

Monthly term deposits  -  -  - 

Sundry deposit - withholding tax -IT 242,112 18,824,208 527,642 

361,452 28,102,893 2,098,898 

7. Other liabilities

Interest payable on borrowings 33,875  2,633,781  220,319 

Accumulated provision for loans and advances including 
off-balance sheet exposures 56,366  4,613,721  4,613,721 
Other liability  -  -  - 

Exchange differences*  -  (603,009)  (520,797)

* USD1 = Taka 77.7500 as on 31 December 2013;
   USD1 = Taka 79.8499 as on 31 December 2012.  90,241  6,644,493  4,313,243 

8. Interest income 

Interest on loans and advances 405,483  31,526,303  8,799,678 

 405,483  31,526,303  8,799,678 

9. Other income

Commission 1,142  88,791  3,194 

Recoveries from client 194  15,084  5,589 

Service charges on deposit accounts 286  22,237  3,593 

Income from Export-Import 26,630  2,070,483  87,925 

28,252 2,196,595 100,301 
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2013 2012

USD Taka Taka

10. Interest paid on deposits and borrowings etc. 174,918 13,599,875 3,753,926

11. Salary and allowances

Basic salary 29,377  2,284,062  1,780,800 

Casual salary and allowances  851  66,165  64,226 

House rent allowance  14,688  1,141,992  950,346 

Conveyance allowance  2,670  207,593  161,336 

Bank’s contribution to provident fund  3,426  266,372  266,230 

Medical expenses  2,693  209,381  178,080 

Bonus  4,903  381,208  347,400 

58,608 4,556,773 3,748,418 

12 Depreciation and repair of bank’s assets

Depreciation on fixed assets including land, 
building, furniture and fixtures [Note-12.1]

248 20,300 19,825

Repair and maintenance [Note-12.2] 2,123 165,063 29,195

2,371 185,363 49,020

12.1 Depreciation on fixed assets including land, building, 
furniture and fixtures

Computer equipment and software 248  20,300  19,825 

248 20,300  19,825 

12.2 Repair and maintenance

Vehicle 2,123  165,063  29,195 

2,123 165,063  29,195 

13 Other expenses 7,119  553,502  568,048 
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Top Management of DBBL

 Managing Director

 Mr. K. Shamshi Tabrez

 

 Deputy Managing Directors

 Mr. Abul Kashem Md. Shirin

 Mr. Md. Sayedul Hasan

 Mr. Khan Tariqul Islam



01. Abdullahpur Branch
Anwar Hossain Plaza (1st floor),
Abdullahpur, Keraniganj, Dhaka.
Mob: 01938-801698

02. Agrabad Branch
Hossain Court, 75, Agrabad C/A, Chittagong- 4100.
Tel: 031-724782, 031-726571, 031-724781,
 031-724976, Mob: 01711-728391, 
01729072876, Fax: 031-724976

03.  Amborkhana Branch
Lace Super Market (1st floor), Amborkhana, 
Sylhet.Tel: 0821-710416, 0821-720178, 
Fax: 0821-717497,
Mob: 01938801621

04.  Amin Bazar Branch 
Begun Bari, Amin Bazar, Savar , Dhaka.
Tel: 02-9026098, 
02-9026096, Mob:  01938801677

05. Ashkona Branch 
Bhuiyan Shopping Complex, 301/631, 
AshkonaDakshinkhan, Dhaka,
Tel: 8915814, 8915884 Mob: 01938801625,
Fax: 7912494

06. Ashulia Branch
Jamgora, DEPZ Main Road, Ashulia, Dhaka
Tel: 7790920, Mob: 01938-801656

07. Ati Bazar Branch 
Ati Bazar, Keraniganj, Dhaka
Mob: 01938801676,
01938801681

08. B. B. Road Branch
60(Old) / 86 (New), B.B. Road, Narayanganj
Tel:7642860, 7642861, 7642862, 
Mob:01711-541739, Fax:7642862

09. Baburhat Branch 
Madhabdi Bazar, Narsingdi 
Tel:9446921-22, 9446670, Fax:9446921 Ex-109, 
Mob: 01711-541734, 01711629340

10. Banani Branch
Plot No-75, Block-B, Kemal Ataturk Avenue, 
Banani, Dhaka-1213, Tel: 9894064, 9881182, 
8815191-92, Mob: 01711-596014
01713-069923, Fax: 9887336 

11. Bandura Branch 
Shezan Multi Shopping Mall (First Floor)
Bandura Bazar, Nawabganj, Dhaka
Mob: 01730-726982, 01730-726983, 
01713-481746

12. Barisal Branch
S.S.Tower, 109,Sadar Road, Barisal.
Tel: 0431-61662,0431-2174474, 
Mob: 01713-450734, 01938-801653
Fax:0431-2174489

13. Bashundhara Branch
Ka-3/1-C(1st Floor) Bashundhara Road, 
Jagannathpur,  Dhaka-1229
Tel:8413618-20, Mob:01730-024092,
Fax: 8413620 Ext: 108

14. Basurhat Branch 
Tanha Bhaban (1st & 2nd floor), College Road, 
Basurhat, Noakhali, Tel: 03223-56015-16
Mob: 01730-333631, 
Fax: 03223-56010

15. Beani Bazar Branch 
Zaman Plaza, Beani Bazar, Sylhet, Tel:08223-56061-62,
Mobile: 01713-481743 Fax:08223-56060

16. Bhairab Branch 
261-262, Char Rastar More, Bottola  Road, 
Bhairab Bazar, Bhairab, Kishorgonj. 
Tel: 029470255, Fax: 029470257, Mob: 01730-333773

17. Bhulta Branch 
Hazi Abdul Haque Super Market, Bhulta, 
GolaKandail, Rupgonj, Narayangonj 
Mob:01730-313995 ,01715593696

18. Bijoynagar Branch
180/181, Shahid Syed Nazrul Islam Shoroni
Bijoynagar, Dhaka , Tel: 8391562-3
Mob: 01730-703441, Fax: 8391561 

DBBL Branches
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19. Biswanath Branch 
Didar Shopping Complex, Rampasha Road, 
Biswanath,Sylhet, Tel: 08224-56009
Mobile: 01713-080234,Fax: 08224-56010

20. Board Bazar Branch 
Mansur Plaza, Board Bazar, Gazipur
Tel: 9293433-5, Mob:01713-060712
Fax:9293433,Ext:108

21. Bogra Branch
Madhu Metro Tower (2nd & 3rd Floor), 
Sathmatha (Old Thana Road), Bogra Sadar, 
Bogra-5800 Tel:051-69820,051-69830, 
Mob:01713-201690 Fax: 051-69830

22. Borolekha Branch 
Hazi Moshud Ali Trade Centre, Vill-Baroigram 
(Borolekha Bazar), P.S.: Borolekha, Dist: 
Moulvibazar, Mob: 01938801634,
Tel: 08622-56702-04, Fax: 08622-56706

23. Brahmanbaria Branch
“F.C. Tower”, Holding No. 1018, Court Road 
(Kalaisreepara), Brahmanbaria Tel: 0851-63284, 
0851-63285 Fax: 0851-58802, 
Mob: 01938-801650 

24. CDA Avenue Branch 
1376/B, A Majid Arcade, G.E.C. Chittagong.
Tel: 031-2551736-37, 031-2550675
Mob:01713-107249, Fax: 031-2550674

25. Chhatak Branch 
Mehetaj Shopping City, 82, Girls’ School 
Road,Chhatak, Sunamganj, 
Tel:08723-56356,08723-56446 
Mob:01713-481707, Fax:08723-56439 

26. Chittagong EPZ Branch
Islam Mansion, Airport Road, South Halishahar
Bondor, Chittagong, Tel: 031-741421-2
Mob:01730-703435, Fax: 031-741420

27. Chokoria Branch
M. Hossain Market (1st & 2nd floor), Main Road 
Chokoria, Cox’s Bazar, 034-2256415,
034-2256416, Fax-034-2256414, 
Mob: 01938-801664

28. Chowmuhani Branch 
NSS Bhaban, Feni Road, Chowmuhani, 
Begumganj, Noakhali, Tel:0321-53631-3
Mob: 01730-077785, Fax:0321-53631 

29. Comilla Branch
Bandi Shahi Market, Chalk Bazar, Comilla
Tel:081-61012, 081-61011
Mob:01713-431444,Fax:081-61012 

30. Cox’s Bazar Branch
M.Rahman City Centre, Holding No. 465
Road No.- 01, Main Road, Cox’s Bazar Sadar 
Cox’s Bazar, Tel:0341-51146-7
Mob:01713-257364, Fax: 0341-51148

31. Dagonbhuiyan Branch  
Sultan Tower, Zero Point, Dagonbhuiyan, Feni 
Tel:03323-79398, 
Fax:03323-79425,
Mob:01730-351786

32. Dania Branch 
Ayesha Mosharaf Shopping Complex (2nd & 3rd 
Floor)Dania, Shyampur, Dhaka 1236.
Tel:7552400, 7553095,7552501
Mob: 01713-010703,Fax:7552501

33. Dhaka EPZ Branch 
Baipail Mor, Asulia,Savar, Dhaka
Tel:7790668,7788254,
Mob:01713-046290,Fax:7789265 

34. Dhanmondi Branch
House No.500A-1/A(1st Floor)
Road # 8,Dhanmondi R/A, Dhaka-1205
Tel: 8628249, 8610963, 8620912
Mob: 01711-590289, Fax: 8610963 Ext-108

35. Dinajpur Branch
Palok, Munshipara, Lilir Mor
Kotwali, Dinajpur, Tel:0531-63960-61,
Fax: 0531-63962, Mob: 01730-331459

36. Digpait Branch 
Digpait Uposhahar, Sadar , Jamalpur, 
Mob: 01938-801620,
01936839849



37. Dumni Branch
Dumni Bazar, Khelkhet, Dhaka.
Mob-01938801704

38. Elephant Road Branch 
118/3 Dr. Kudrat – E – Khuda Road
(Elephant Road), Dhaka – 1205,
Tel: 9675458, 9675498, 8631875
Mob: 01713-049306, 01938801690,
Fax: 9675498 Ext-111,

39. Fatikchari Branch 
Nazrul Shopping Complex, College Road
Bibirhat, Fatikchari, Chittagong
Tel: 03022-56235-6, Mob: 01730-077780, 
Fax:03022-56236

40. Faridpur Barnch
Chawk Bazar Tower, 57-58, Chawk Bazar
Faridpur, Tel: 0631-67080-82
Mob: 01730-703437, Fax: 0631-67082 Ex:111

41. Feni Branch
Aziz Shopping Centre,163, S.S.K. Road, Feni 
Tel:0331-63526, 0331-74490
Mob:01713-431443,
Fax:0331-63527

42. Gazipur Branch
Asian Tower (2nd floor), Holding# 80, Block# J, 
Bus Stand, Bazar Road, Joydevpur, Gazipur.
Tel-029264234, 029264228,Fax-02-9264234,
Mob: 01938-801695

43. Gazipur Chowrasta Branch 
Reaz Tower (1st Floor), Gazipur Chowrasta, 
Gazipur, Tel: 9262167, 9262067,9262001,
Mob: 01713-141987, 01938801649, Fax: Ext: 108 

44. Goala Bazar Branch 
Hazi Abdul Gafur & Sons Shopping Complex (1st 
& 2nd Floor), South Goala Bazar, Osman Nagar, 
Sylhet, Tel: 0821-56419,
Mob: 01730-077787, Fax: 0821-56420

45. Gobindaganj Branch 
219,Bujruk Boalia,Rangpur -Bogra, Highway, 
Gobindaganj, Gaibandha, Tel:05423-75310,
05423-75318, Fax: 05423-75320, Mob:01713-435864 

46. Gouripur Branch 
Madona Twin Tower, Gouripur Bazar, Gouripur, 
Daoudkandi, Comilla, Mob: 01938801680, 
01718236757

47. Golapgonj Branch 
Noor Mansion, Golapgonj, Chowmohona, Sylhet, 
Tel:08227-56379-80,
Mob:01713-060998
Fax: 08227-56378

48. Gulshan Branch
The Grand Delvistaa CES (A), Road # 113, Old 
GP Center, Gulshan, Dhaka - 1212 Tel: 9882570, 
9888436, 9888915, 8812213 Mob: 01711-590396,
01713040865, Fax: 8826344 

49. Habiganj Branch
Habiganj Regency, R.D Hall Road (Kalibari Road), 
Habiganj, Tel: 0831-63153-4, Mob:01730-703433, 
Fax: 0831-63152

50. Halishahar Branch 
Holding No.12/A, Road No. 1, Block-G,
Port Connecting Road, Halishahar Housing 
Estate, Chittagong, Tel: 031-2518051-52
Mob: 01730-333630, Fax: 031-2518050

51. Hathazari Branch 
S.S. Tower (1st Floor), Court Road,Hathazari
Chittagong. Tel:031-2601188, 
Mob:01716207768, Fax: 031-2601176 

52. Imamgonj Branch
41, Imamgonj, Roy Ishwar Chandra Sheel 
Bahadur Street, Lalbagh, Dhaka, Tel: 7341344, 
7341369-70, Mob:01713-060961,Fax: Ext:108

53. Islampur Branch
Jahangir Tower (2nd Floor & 3rd floor)
114-116, Islampur Road, Dhaka-1100, 
Tel:7395414, 7392944, 7396026 Mob: 01711-
594508, Fax:7396026 Ext:113

54. Jamalpur Branch
Jam-e Masjid Road (Tamaltala), Jamalpur Sadar, 
Jamalpur. Tel: 0981-62489, 0981-64868
Mob: 01938801644, Fax: 0981-64756
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55.  Jessore Branch
11/A, R.N. Road, Kotwali, Jessore
Tel: 0421-68314-5Mob: 01713-431347
 Fax: 0421-68313

56. Jhenaidah Branch
M. N. Super Market (1st floor),19, Sher-e-Bangla 
Sarak Jhenaidah Sadar, Jhenaidah.
Mob: 01938-801694 – Manager
045163641-42, 0451-63643 FAX

57. Joypara Branch 
Monowara Mansion, Joypara Bazar, Dohar, 
Dhaka, Tel: 02-7768169,
Mob: 01713-201877

58. Jubilee Road Branch
Kader Tower (2nd Floor), Tinpool, 128, Jubilee 
Road, Kotwali, Chittagong, Tel:031-2854491, 
031-2854493, 636320, 636310,
Mob:01713-257361, Fax:031-2854492 

59. Kadamtali Branch
Rahat Centre(1st Floor), 295,D.T.Road, 
Kadamtali, Chittagong, Tel:031-2514116,
031-2514130, Mob:01713-257362, Fax:031-2514131

60. Kalampur Branch
Kalampur Bazar, Dhamrai, Dhaka.
Mob: 01938801703.

61. Kashinathpur Branch 
New Alahi Super Market, Kashinathpur Bazar, 
Kashinarhpur, Sathia, Pabna.
Mob: 01938801702, 01747944678.

62. Kawran Bazar Branch
BDBL Bhaban (2nd Floor) 12, Kawran Bazar, 
Dhaka-1215, Tel:8127267-8,
Mob: 01711-590395,01711431524
Fax:8127269

63. Keraniganj Branch
Jahanara Plaza, Dakpara, Zinzira, Keraniganj, 
Dhaka, Tel: 7763994-6,
Mob: 01938-801615, Fax: 7763997

64. Khatunganj Branch
Yakub Bhaban, 260, Khatungonj, Chittagong
Tel: 031-2854491-3, Mob: 01730-088882
Fax: 031-2854492

65. Khulna Branch 
R. Amin Trade Center, 17,KDA Avenue, Khulna, 
Tel:031-2866691-2, 031-2856781-2
Mob:01713-400582
Fax:031-2856783

66. Konabari Branch
143/144 BSCIC Industrial Area, Konabari, 
GazipurTel: 9298841-3,
Mob: 01730-077784,
Fax:9298841

67. Kishoreganj Branch
“Nirala Shopping Complex” -742,  Ishakhan 
Road, Kishorejonj.
Mob: 01938801699, 01717222706.

68. Kushtia Branch 
Monir Tower, 298(old 164) N.S. Road
Barobazar, Kushtia, Tel: 071-71729, 071-71730 
Mob: 01730-333634, Fax: 071-71728

69. Laksham Branch 
Khair Mantion, Holding No. 894, Laksham Bazar, 
Laksham, Comilla. Tel: 08032-51031-2
Mob: 01938801647, Fax: 08032-51030

70. Local Office 
1, Dilkusha C/A, Dhaka-1000, Tel: 9568539-41,
9557846, 9572138, 9552831, Mob: 01730031823, 
01711566271, Fax: 9568538, 9571588

71. Lohagara Branch 
Mostafa City (1st Floor), Lohagara, Sadar, 
Lohagara, Chittagong, Tel: 03034-56340-1,
Mob: 01730-024090,
Fax: 03034-56342 

72. Laxmipur Branch
Ali Plaza, 1126, 1127 Godown Road (Old 
Khaddogudam Road), Laxmipur,
Tel: 0381-55409, 0381-55429,
Mob: 01938801646, Fax: 0381-55491



73. Madaripur Branch 
“Melbourne Plaza”, Puran Bazar, Madaripur
Tel: 0661-62005, 0661-62006, 0661-61873
Mob: 01713-248799,
Fax: 0661-61874 

74. Manda Branch 
145 North Manda (Main Road), Mugda, 
Dhaka-1214 Tel: 02-7274429-30 
Mob:  01938801675, Fax: 02-7274431

75. Manikgonj Branch
Shandhani Plaza (1st Floor), 69/1, Shahid Rafiq 
Sarak,Manikgonj, Tel:7720020, 7720149
Mob: 01730-024094,Fax:7720021

76. Matuail Branch
Meghna Plaza Konapara Main Road, Paradogar 
Matuail, Dhaka, Tel: 7550640, 7550644,
Fax: 77550642 (Ext:107),
Mob: 01938-801614

77. Mawna Branch
Hazi Amir Complex (1st& 2nd) Floor, 
Mawna Chowrasta, Sreepur Road, Sreepur, 
Gazipur-1740, Tel: 06825-55047,06825-51209, 
06825-51829, 06825-51209, 06825-51207
Mob: 01938-801651, 

78. Mirer Bazar Branch
Fouzia Sarker Commercial Complex (2nd floor) 
Kamargaon, Mirer Bazar, Pubail, Gazipur
Mob: 01938-801654, 01717496689

79. Mirpur Branch
8, Darus Salam Road, Mirpur–1, Dhaka-1216 
Tel:9016841, 9016843, 
Mob: 01711-593280 Fax: 8057237

80. Mirpur Circle-10 Branch 
Central Plaza (1st & 3rd Floor ), 231 Senpara, 
Parbota Mirpur -10, Dhaka -1216, Tel: 9015957, 
9015975, Mob: 01713-247410, Fax: 9015966  

81. Mirzapur Branch 
Ashkabar Biponi Bitan(1st Floor)
Mirzapur Bus Stand, Mirzapur,Tangail
Tel: 09229-56226-7 Mob: 01713-257363, 
01938801652 Fax: 09229-56228

82. Mohakhali Branch
35, Bir Uttam A. K. Khandaker Road, Hotel 
Zakaria International (1st Floor), Mohakhali C/A 
Dhaka, Tel: 9891317, 9861939,
Mob: 01711-593278, 01938801608, Fax: Ext-108 

83. Monhordi Branch
Lake City, 8/1, Monohardi, Narsingdi.
Mob: 01938801701.

84. Motijheel Foreign Exchange Branch
Zerin Mansion, 55, Motijheel C/A, Dhaka-1000 
Tel: 9550677, 9550769, 9570829
Mob: 01711-535664, 01711-543501, Fax: 9550504

85. Moulvibazar Branch
Sonour Complex, M.Saifur Rahman Road,
Paschim Bazar, Moulvibazar-3200,
Tel: 0861-62850-51, Mob: 01713-201879,
Fax: 0861-62905 

86. Munshiganj Branch
67/6 , Dewan Plaza ,Sadar Road ,Munshiganj, 
Tel: 7620077,7620099
Mob: 01730-703431,
01711-045065
Fax: 7620066 Ext: 108

87. Muradpur Branch
Al-Kabir Tower (1st floor),Muradpur, Panchlish, 
Chittagong, Tel: 031-2551436-37,031-2555500
Mob: 01713-060994, Fax: 031-2551435

88. Mymensingh Branch
Mamatashi Emporium, 8 & 12 GKMC Saha Road, 
Chotto Bazar, Mymensingh Tel: 091-67908,
091-52081, 091-52082 Mob: 01730-088883, 
Fax:091-67908

89. Nababpur Branch
165, Nababpur Road, Dhaka-1000 
Tel: 9582872, 7119282, 9583285
Mob: 01711-541738, Fax:9583285,  Ext:-110

90. Narayangonj Branch
45, S.M.Maleh Road,Tanbazar, Narayangonj-1400
Tel: 7643828, 7631134, 7643088, 764052
Mob: 01713-032551
Fax: 763110           
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91. Naogaon Branch
Ananda Bazar Shopping Complex, Brige More, 
Main Road, Naogaon, 
 Tel: 0741-81166, 0741-81167 
Mob: 01938-801645, Fax: 0741-81176

92. Narayangonj BSCIC Branch 
Plot # A - 55, Block # A, BSCIC Hosiery Industrial Area, 
Shasongaon, Enayetnagar, Fatullah, Narayangonj
Tel: 7671609-10, Fax:7671611, Mob:01730-313997

93. Narsingdi Branch
Sree Durga Market, 217, 217/1, Deshprio Road, 
Ward No-4, Narsingdi Sadar, Narsingdi
Tel: 9464460, 9464470, 9464466
Mob: 01713-481704, Fax: 9464466 Ext: 108

94. Naya Bazar Branch
Arzoo Mansion, 55/3, Banshi Charan Sen Podder 
Street (English Road-Tanti Bazar Square), Dhaka 
Tel: 7394659, 7395523
Mob: 01713141986, 01711-315705
Fax: 7394654 

95. Netaigonj Branch
21, R. K. Das Road, Netaigonj, Narayangonj
Tel: 7646099, 7648920
Mob: 01713-060713,Fax: 880-2-7648920

96. Pabna Branch 
Haque Super Market, Abdul Hamid Road, Pabna 
Tel: 0731-64478, 0731-63246
Mob: 01730-333635, Fax: 0731-63623

97.  Pagla Branch 
Al-Haz Afsar Karim Bhaban,Pagla, 
Fatullah, Narayanganj
Tel: 02-7696683-4, 02-7696239,
Mob: 01938801640, 01938801697

98. Pallabi Branch 
‘’Northern Khan Heights’’, Plot # 34, Main Road 
# 03 Block-D, Section # 11, Pallabi, Mirpur, 
Dhaka-1216, Tel: 9013444, 9013446
Mob: 01938801643, Fax: 9013445

99. Panchagarh Branch
Anwar Plaza,Holding No:19, Tetulia Road, 
Panchagarh Tel:0568-62401, 0568-61210, Mob: 
01938-801663, Fax: 0568-61632

100. Patherhat Branch 
Bharateswari Plaza (1st floor)
Noapara,Raozan, Chittagong, Tel:031-2571264, 
Mob:01711-728339, 01730 726984
Fax:031- 2571265

101. Patuakhali Branch
Holding # 11, S.S. Tower, Sadar Road, Patuakhali  
Tel: 044165194, 044165195,
Mob: 01938-801658

102. Progoti Shoroni Branch
AJ Heights, Progoti Shoroni, North Badda, 
Dhaka, Tel: 8833976, 8816800, 8834220,
Mob: 01730-703440,
Fax: 8816800 Ext: 107

103. Rajshahi Branch
317, Rajshahi Association Bhavan (1st 
Floor), Station Road,Po:Ghoramara 
Ps:Boalia,Dist:Rajshahi, Tel: 0721-821593-94
Mob: 01713-455551,
Fax: 0721-812595 

104. Rampura Branch
2/1, East Rampura, DIT Road, Rampura, Dhaka 
Tel: 9356453-54, Fax: 9356200
Mob: 01730-317188

105. Rangpur Branch
Azahar Plaza, Nababganj Bazar, Dewanbari Road 
Rangpur, Tel:0521-67426, 0521-67427
Mob: 01713-431319,Fax:0521-67406  

106. Ring Road Branch
Baitul Aman Tower (2nd Floor), 840-41, Ring 
Road, Adabar, Dhaka, Tel: 9137158, 9129290, 
8155256, Mob: 01730-024096, 01938801607
Fax: 9137158

107. Ruhitpur Branch
Khokon Tower (1st & 2nd floor), Ruhitpur 
Boarding Market, Keraniganj, Dhaka,
Tel: 7766772, 7766773
Mob: 01938-801657, Fax: 7766771

108. Saidpur Branch 
Saidpur Plaza Super Market, Sher-E-Bangla Road, 
Saidpur,  Nilphamary, Tel: 05526-73130,
05526-73133 Mob: 01713-431337,Fax:05526-73131



109. Satkhira Branch
Meherun Plaza, Boro Bazar Road, Satkhira
Tel: 0471-65799, 0471-65801
Mobile: 01713-186891, Fax: 0471-65813

110. Satmasjid Road Branch
House No. 47, Road No. 9/A
Dhanmondi R/A, Dhaka, Tel: 8191144, 8191162, 
8191750, Mob: 01713-481709,
Fax : 02-8191145(Ext-108) 

111. Savar Bazar Branch 
Ibrahim Bhaban (1st & 2nd Floor), 38 - A, Savar 
Bazar Road, Savar, Dhaka Tel:7741522-23,
Mob: 01713-141985, Fax:7741524

112. Shahjalal Uposhahar Branch
Holding#536, Ward#22
Main Raod (1st Floor), Shahjalal Uposhahar, 
Sylhet, Tel: 0821-721882, 0821-721553
Mob: 01730-703439, Fax: 0821-711861

113. Shahzadpur Branch 
Nur Super Market, Monirumpur Bazar, 
Shahzadpur, Sirajganj, 
Tel: 07527-64001, 07527-64003
Mobile: 01713-481701, Fax: 07527-64002 

114. Shantinagar Branch
Green Peace, 41, Chamelibagh
Shantinagar, Dhaka-1217, Tel: 9335963, 
9337063, 9336178, Mob:01711-541792, 
01730726986, Fax:8314482

115. Shimrail Branch 
Plot#218, Haji Ibrahim Khalil Shopping Complex 
Shimrail,Siddergonj,Narayangonj
Tel:7693465, Mob: 01713-047804,
Fax: 7691072 

116. Sirajganj Branch
Apurupa Plaza,199, S. S. Road, Ward No. 03, 
Sirajgonj Sadar, Sirajgonj.
Mob: 01938801700 0751-62711(manager) 
0751-62733(fax) 01751-62732(deputy).

117. Sonagazi Branch 
Chakladar Market, 8, Thana Road, 
Sonagazi, Feni, Tel: 03325-76581-2, 
Mob: 01730-077786, Fax: 03325-76583  

118. Sonargoan Branch 
Ambia Plaza, Mograpara Chowrasta
Sonargoan, Narayangonj Tel-7656339, 7656076, 
Mob: 01938-801679  

119. Sreemangal Branch 
Afzal Plaza, Moulivibazar Road, Sremongal, 
Moulivibazar, Tel: 08626-72078-79
Mob: 01730-333632,
Fax: 08626-72080

120. Sunamgonj Branch
Old Bus Stand, Major Iqbal Road, Sunamganj 
Tel: 0871-61219, 0871-61262, Mob: 
01938801639Fax: 0871-61263 

121. Sylhet Branch
358, East Zinda Bazar, Sylhet-3100
Tel: 0821-712637, 0821-712623 
Mob: 01711-923159,
Fax: 0821-712653

122. Tangail Branch
Tangail Tower, Main Road, Tangail Sadar
Tangail, Tel: 0921-51443, 0921-61307
Mob: 01730-703442,
Fax: 0921-62643 

123. Tejgaon Branch
315/B, Tejgaon I/A  (1st floor), Nabisco Bus Stand 
(adjacent Agrani Bank), Dhaka.
Mob: 01938-801693 9830045(manager) 
9830046(fax) 9830047(deputy)

124. Tongi Branch 
Razzak Plaza, 8/2, Anarkoli Roard, Tongi Bazar, 
Tongi, Gazipur, Tel: 9816801-02, 
Mob: 01730-317190, 
Fax: 9816801-02, Ext.107

125. Uttara Branch
Plot#07, Road#07, Sector#04, Uttara R/A, 
Uttara, Dhaka, Tel:8924206, 8953919, 8912004, 
8953959 Mob: 01711-593449, Fax: 8912004 & 
8953959, Ext.108

126. Uttara Sonargaon Janopad Branch
House # 02, Sonargaon Janopad
Sector# 11, Uttara, Dhaka  Tel: 8991718 
Fax: 8991719 Mob: 01938801619
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127. Uttarkhan Branch
MASTERPARA BAZAR, UTTARKHAN, 
DHAKA-1230,   Tel: 7914090, 7914091,
Mob: 01938-801655 Fax: 7914092

128. Vatara Branch 
Shahida Plaza, House # 4261, Ferazitola, 
Solmaid, Vatara, Bashundhara,Badda, Dhaka,
Tel: 8402760-3,  Mob: 01938801642, Fax: 8402761 

129. Wari Branch
25, Rankin Street, Wari, Dhaka
Tel: 02-9589158,  9532086-7,
Mob: 01938-801678, Fax: 02-9573445

DBBL SME / Agriculture Branches

01. Dakshinkhan SME / Agriculture Branch
83, Rajob Ali Super Market (1st Floor)
Dakshinkhan Bazar, Dakshinkhan, Dhaka-1205 
Tel: 8999669-70, Fax: 8999671 Ext:108 
Mobile:01730-317194

02 Dhaka Dakshin SME / Agriculture Branch
32, Shahir Uddin Super Market, Dhaka Dakshin 
Golapganj, Sylhet, 
Tel: 08227-56523, 08227-56528,
Fax: 08227-56529, Mobile: 01713-481740

03. Jhawtala SME / Agriculture Branch 
Holding# 1040/2 (1st Floor), Jhawtala Main Road, 
Jhawtala, Comilla,Tel: 081-68618, 081-68588, 
Mobile: 01713-481725, Fax: 081-68594 

04. Meghula Bazar SME / Agriculture Branch  
Morol Market,Meghula Bazar, Dohar, Dhaka.
Mobile: 01713-481708, 01917055633.

05. Raozan SME / Agriculture Branch 
256, Hazi Ahsan Mansion, Thana Road, 
Fakirhat, Raozan, Chittagong,
Tel: 03026-56258, Mobile: 01713-481710,
Fax: 03026-56258

06. Shafipur SME / Agriculture Branch 
A-62, Hazi Osman Market, Shafipur,
Kaliakoir, Gazipur,
Tel: 06822-51148-49, 06822-51192, 
Fax: 06822-51148, Mobile: 01730-317192

07. Sylhet Gobindaganj SME / Agriculture 
Branch
Relation Tower, Gobindagonj Point,
Gobindagonj Notun Bazar, Chhatak, Sunamgonj. 
Tel: 0871 31023, 0871 31024,
Mobile: 01713-481748



Forward Looking Statements

This annual report contains forward looking 
statements which are based on assumptions, 
estimates, believes and future expectations. 
Forward looking statements may include but not 
limited to future plan, performance, growth of 
business, profitability and cash flow of the Bank 
which are subject to known and unknown risks, 
as a result, actual performance or results may be 
adverse or materially differ from original plan, 
assumptions, estimate or expectations expressed 
or implied in forward looking statements. 
Therefore, undue reliance should not be placed 
on such forward looking statements for making 
any decisions, transactions or investments with 
the Bank.

Actual results may materially differ from 
those implied or expressed in forward looking 
statements for a number of factors which may 
include but not limited to the following:

� Changes in local and international 
political, economic, business and financial 
conditions including changes in fiscal, 
monetary and trade policies;

� Changes in local and international financial 
and capital markets, interest rates, forex 
rates, commodity prices;

� Changes in confidence of customers, 
consumers, investors, depositors and 
borrowers;

� Changes in consumer behavior, 
technology;

� Changes in local and international legal 
and regulatory framework;

� Changes in market structure, competitive 
condition; and

� Unforeseen natural disasters.

The Bank does not guarantee in any way that the 
expressions made or implied in forward looking 
statements would be materialized. The Bank 
does not also take any responsibility to update, 
modify or revise any forward looking statement 
contained in this annual report irrespective of 
whether those are changed by any new events, 
information or future development or by any 
other factors.
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ADB Asian Development Bank
ADP Annual Development Program
ALCO Asset-Liability  Management Committee
ATA Anti- Terrorism Act
ATM Automated Teller Machine
BACPS Bangladesh Automated Cheque Processing System
BAS Bangladesh Accounting Standards
BB Bangladesh Bank
BBTA Bangladesh Bank Training Academy
BDT Bangladesh Taka
BEFTN Bangladesh Electronic Fund Transfer Network
BFIU Bangladesh Financial Intelligence Unit
BFRS Bangladesh Financial Reporting Standards
BIBM Bangladesh Institute of Bank Management
BRPD Banking Regulation and Policy Department
BSA Bangladesh Standards on Auditing
BSEC Bangladesh Securities and Exchange Commission
BSP Bangladesh Sanchaya Patra
CAMLCO Chief Anti Money Laundering Compliance Officer
CAMELS Capital Adequacy, Asset Quality
 Management, Earnings, Liquidity and
 Sensitivity to Market Risk  
CAR Capital Adequacy Ratio
CD Current Deposits
CDS Central Depository System
CEO Chief Executive Officer
CFO Chief Financial Officer
CIB Credit Information Bureau
CRO Chief Risk Officer
CNG Compressed Natural Gas
CPI Consumer Price Index
CRAB Credit Rating Agency of Bangladesh Limited
CRISL Credit Rating Information and Services Limited
CRR Cash Reserve Requirement
CSR Corporate Social Responsibility
CTR Cash Transaction Report
DBBL Dutch-Bangla Bank Limited
DBBF Dutch-Bangla Bank Foundation
DEG German Investment and Development Company
DOS Department of Off-site Supervision
DRS Disaster Recovery Site 
DSE Dhaka Stock Exchange Limited
ECAI External Credit Assessment Institution
ECB European Central Bank
ECRL Emerging Credit Rating Limited
EDF Export Development Fund 
EFT Electronic Fund Transfer
EGBMP Enterprise Growth and Bank Modernization Programme
EMI Equal Monthly Installment
EMV EuroPay, MasterCard and VISA
EPS Earning Per Share
EPZ Export Processing Zone
ETP Effluent Treatment Plant
EU European Union
EVA Economic Value Added
FCB Foreign Commercial Bank
FDI Foreign Direct Investment
FY Financial Year (July-June)
FMO Netherlands Development Finance Company
FT First Track
GDP Gross Domestic Product
GFSR Global Financial Stability Report
GOB Government of Bangladesh
HFT Held for Trading
HR Human Resources

HTM Held to Maturity
IAS International Accounting Standards
IBP Inland Bills Purchased
ICAB Institute of Chartered Accountants of Bangladesh
IC&CD Internal Control & Compliance Division
ICC Internal Control & Compliance Risk
ICB Investment Corporation of Bangladesh
ICMAB Institute of Cost & Management
 Accountants of Bangladesh
ICT Information & Communication Technology
IDA International Development Agency
IFRS International Financial Reporting Standards
IMF International Monetary Fund
IPFF Investment Promotion and Financing Facility
IPO Initial Public Offering
IT Information Technology
L/C Letter of Credit
LIBOR London Inter-Bank Offering Rates
LIC Low Income Country
MBS Mobile Banking Services
MCR Minimum Capital Requirement
MICR Magnetic Ink Character Recognition
MLPA Money Laundering Prevention Act
MTMF Medium Term Macroeconomic Framework
MVA  Market Value Added
NAV Net Asset Value
NPL Non-Performing Loan
OBU Off-Shore Banking Unit
PEP Politically Exposed Persons
POS Point of Sales
PRSP Poverty Reduction Strategy Paper
PSP Pratirakha Sanchaya Patra
KYC Know Your Customer
RBCA Risk Based Capital Adequacy
REPO Repurchase Agreement
RBIA Risk Based Internal Audit
RMG Readymade Garments
RMU Risk Management Unit
RMP Risk Management Paper
RMD Risk Management Division
ROA Return on Asset
ROE Return on Equity
ROI Return on Investment
RPGCL Rupantarita Prakritik Gas Company Limited
RWA Risk Weighted Assets
SCB State-owned Commercial Bank
SLR Statutory Liquidity Ratio
SMA Special Mention Account
SOE State Owned Enterprise
SMS Short Message Service
SME Small and Medium Enterprise
SND Special Notice Deposit
SRP Supervisory Review Process
SREP Supervisory Review Evaluation Process
STR Suspicious Transaction Report
TOR Terms of Reference
UAE United Arab Emirates
USA United States of America
UCP Uniform Customs and Practice
US $, USD US Dollar
VAT Value Added Tax
WEO World Economic Outlook
WTO World Trade Organization
WEF Women Entrepreneur Fund
WDV Written Down Value

list of abbreviations





Dutch-Bangla Bank Limited
Registered Office, Sena Kalyan Bhaban

195, Motijheel Commercial Area, Dhaka-1000, Bangladesh

PROXY FORM

I/We ________________________________________________________________________________      _______

of _________________________________________________________________________________________

being a Member of Dutch-Bangla Bank Limited do hereby appoint

Mr./Ms. ____________________________________________________________________________________

of _________________________________________________________________________________________

or (failing him/her) Mr./Ms. ____________________________________________________________________

of _________________________________________________________________________________________

as my/our proxy, to attend and vote on my/our behalf at the 18th  Annual General Meeting (AGM) of the 
Company to be held on Sunday, March 30, 2014 at 10.00 A.M. at Pan Pacific Sonargaon Hotel, Dhaka and at any 
adjournment thereof or at any ballot to be taken in consequence thereof.

Signed this  ___________________ day of  March 2014

 ___________________
 Signature of Member 

  Folio / BOID No. : __________________________
_________________
 Signature of Proxy No. of Shares    :   ___________________________

N.B.:

(1) This form of Proxy duly completed and must be deposited at least 72 hours before the meeting at the   
Company’s Registered Office. Proxy is invalid if not signed and stamped as indicated above.

(2) Signature of the Member shall agree with the specimen signature registered with the Company.

Dutch-Bangla Bank Limited
Registered Office, Sena Kalyan Bhaban

195, Motijheel Commercial Area, Dhaka-1000, Bangladesh

ATTENDANCE SLIP

I hereby record my attendance at the 18th Annual General Meeting (AGM) of the Company being held on Sunday, 
March 30, 2014 at 10.00 A.M. at Pan Pacific Sonargaon Hotel, Dhaka.

Name of Member

Folio / BOID No.

Name of Proxy (if any)

Dated: Signature: ___________________________

N.B.:
Members attending the meeting in person or by proxy are requested to complete attendance slip and deposit 
the same at the entrance of the meeting hall.

Revenue
Stamp Tk. 20.00




